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1. IME Submissions 
 
Action: 
Select the IME checkbox and submit. The system only allows submission 
when the checkbox selections are valid. This may be done when the attorney 
first responds to 38911 or later, if the attorney chose to Preserve right to IME.   
 
Home Screen:  

View Full Size 
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Search Screen: 

View Full Size 

 
 
 
Response Submission Screen: 

View Full Size 
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1. An email with subject “38911 Response” will be sent to the claim 

representative who filed the 38911/FROI  and the attorney who filed the 
response. 

2. The email includes a link to the 38911 Questionnaire (login required). 
View Full Size 

 
 
2. IME Preserve Submissions 
 
Action: 
If the 38911 Response is being filed to preserve the right to an IME before the 
time to do so expires, but it is too early to get an IME because the employee is 
attempting to work, still treating or settlement negotiations are ongoing, 
select the IME Preserve checkbox and submit. The system only allows 
submission when the checkbox selections are valid. 
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View Full Size 

 
 
 
 
1. An email with subject “38911 Preserve” is sent to the claim representative 

who filed the 38911/FROI  and the attorney. 
2. The 38911 Questionnaire will not be linked to IME Preserve submissions. 

View Full Size 
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3. All IME Preserve submissions appear on the Dashboard. Attorneys may 
later choose “Set IME Now” or “Dismiss Objection.” Once “Dismiss 
Objection” is submitted, the case will disappear from the Dashboard. 

View Full Size 

 
 
4. Attorneys can also see the Preserve details in the My Cases IME/Preserve 

column. By clicking on the Preserve button, the user will be redirected to 
the Preserve dashboard shown above. 

View Full Size 
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3. Set IME Now (from Dashboard) 

 
Action: 
Choose “Set IME Now” to convert the IME Preserve to a request for  IME. Then 
submit with the IME checkbox selected. 

View Full Size 

 
 

View Full Size 
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1. An email with subject “38911 Response” is sent regarding the decision. 
2. The email includes a link to the 38911 Questionnaire (login required). 

View Full Size 

 
 
3. The IME Preserve case disappears from the Dashboard after submission. 

View Full Size 
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4. Dismiss Objection (from Dashboard) 
 
Action: 
Choose “Dismiss Objection” and submit. No other changes are required. 

View Full Size 

 
1. An email with subject “38911 Dismiss” is sent regarding the decision. 
2. The 38911 Questionnaire link will not appear for dismissed IME Preserve 

cases. 
View Full Size 
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3. The IME Preserve case disappears from the Dashboard after submission. 
View Full Size 

 
5. IME Submission Rules for Multiple Submissions 
• Multiple IME submissions are allowed for the same JCN–Disputed No.  
• The same attorney may submit multiple IME filings and requests 

throughout the life of a claim. 
• When a different attorney submits an IME filing or request, the system 

shows a caution alert. Click YES to continue or NO to cancel. 
View Full Size 
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• If a new IME filing is submitted on top of an existing IME filing, the original 
IME filing is overridden by the new one.  If a 38911 Questionnaire was sent 
and not submitted, it will be replaced with a new one. 

View Full Size 

 
 
• If a new IME Questionnaire is sent after the original questionnaire is 

submitted then, you will have option to use the original questionnaire or fill 
in a new IME questionnaire. 

View Full Size 

 
 

file://state.in.us/file1/WCB/Shared/IT/help/images/IMEQ10.png
file://state.in.us/file1/WCB/Shared/IT/help/images/IMEQ12.png


 
 

Worker's Compensation Board of Indiana 
Gateway User Guide 

 

Copyright © 2021 Worker's Compensation Board of Indiana. All Rights Reserved. 

6. IME Preserve Submission Rules for Multiple Submissions 
Case 1: Same Attorney 
• If the same attorney tries to submit a new 38911 response after submitting 

an IME Preserve, the attorney will need to dismiss the Preserve before filing 
a second 38911 Response.  The system will block the second 38911 
Response until the Preserve is dismissed. 

View Full Size 

 
Case 2: Different Attorneys 
• When an IME or IME Preserve already exists from another attorney, the 

system displays a warning message before allowing the new submission. 
View Full Size 
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7. 38911 Response Submissions (for Closed Cases) 
• 38911 Response submissions are not allowed for cases with type Dispute 

(C) or Occupational Disease (O) that are in Closed status. 
View Full Size 

 
 
8. 38911 Questionnaire 
There are 2 ways to access the 38911 IME Questionnaire 
1. Attorney can access the 38911 IME Questionnaire from Attorney Portal 

login -> My Cases -> IME Link (IME/Preserve column) 
View Full Size 
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2. Attorney can use the “IME questionnaire here” link from 38911 Response 

Email, they are redirected to the login page. 
View Full Size 

 
 
 
If attorney does not have access to the IME questionnaire, the message below 
will be shown. 

View Full Size 
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After successful log in, the 38911 Questionnaire screen appears. This screen 
displays all case details and the list of questions that must be completed. 

View Full Size 

 
 
Fill in all mandatory fields and click “Submit”.  A confirmation popup will 
appear. 

View Full Size 
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After clicking “Save and Send Email,” the page reloads and displays the 
submitted questionnaire along with submission details. 

View Full Size 

 
Once the questionnaire is successfully submitted, an email is sent to the 
appropriate recipients. This email includes a PDF copy of the complete 
questionnaire. 

View Full Size 
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The PDF attachment contains all  information entered in the questionnaire. 

View Full Size 
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