Anthem &9

How to find a
HealthSync provider

step 1 Anthem @ Individual & Family ~ Medicare - Medicaid COVID-19 Info

> Go to anthem.com Individual Health Coverage
- Click on Find Care in the As Low As $1

. ht If you received unemployment benefits this year, you may qualify for health
upper rlg Corner insurance for as little as $1 a month. Thanks to the American Rescue Plan, we can

help more people than ever before find affordable coverage.

i,
Talk to a licensed agent:
Mon-Fri, 8:30 a.m. to 8 p.m. ET
New member? Register or download the Everyone needs help from time to time. Stay current with your vaccinations
Sydney Health app to access all our Visit our Community Resource Link to 6 whether flu, shingles, or COVID-19.
digital tools, including claims, benefits, find resources in your area that can help Most are available at pharmacies in your
pharmacy, and ID cards. with food, housing, utilities, and more. network.

Step 2 Find Care

o Click on Select a plan for basic search

Information for Indiana e State

O,

Log in for Personalized Search Use Member ID for Basic Search

ok, Gt dnadbpel Fired octions. Roseitals and Mors faar youL

with some plans] ¥ you

Fing doctoes, esitaly, s ot in your plani
estimabes for procedures or services [nof avallabl
dorvt bt an sk, resater o

IC number o
are

Saarch your medical plan without logging in

Select a plan for basic search
Find ot i adoctor, hospital, or other cane provider s inmetwork for the plan sebected.




Step 3

o For type of care, select
Medical Pan or Network

o For state, select Indiana

o For how you get insurance, select
Medical (Employer-Sponsored)

o For plan/network select
Anthem HealthSync Options POS

HINT: There are several network
options to choose from, the
HealthSync Options POS is the fourth
option on the dropdown box.

o Select Continue
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Select a plan for basic search

Select the type of plan or network

‘ Medical Plan or Network (may also include dental, vision, or pharmacy benefits)

[~]

Care Providers for Behavioral Health & Substance Use Disorder Services are listed under Medical

plan or network.

Select the state where the plan or network is offered. (For employer-sponsored plans, select the state where your
employer's plan is contracted in. Most of the time, it's where the headquarters is located.)

‘ Indiana

Select how you get health insurance

‘ Medical (Employer-Sponsored)

Select a plan or network

‘ Anthem HealthSync Options POS

Step 4

o Input City, County, or Zip
(The program will provide
dropdown boxes for you to
select a City and State)

o Input Search for care. Most
popular search is General/Acute
Hospital or Primary Care (Doctor)

o You can also input your doctor’s
name or name of hospital
in the search function. The
search feature will provide
names for you to select.

HINT: You can click on any of
these options for frequently
searched care options.

@ 46033 p Search for care by specialty, name, NP1 or license number

Finding care in Anthem HealthSync Options POS
Change Plan

Ch Care Action Items

@ Find a testing center near you with our COVID-19 Test Site Finder

Search by Care Provider ®

B @

Primary Care Urgent Care Behavioral Health

Z

Lab (Blood Work) Imaging (MRI or X-

ray)




Step 5

o View your search results
then click on Recognitions

HealthSync providers have
a Tier 1 Recognition

In-network providers have
a Tier 2 Recognition
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Individual & Famil} _ Fspenel
Provider's Recognitions (1)
Q) as033
Tier 1 ftion about this tool
“ Backto Find, Thisis a Tier 1 provider. Using a Tier 1 provider can reduce your out of pocket
expenses. Depending on the provider and service this amount can be significant.

Distal -
“ o

Urgent Cal
(@  Consider using 4 henyou need health i but can't see your: doctor. The linics are often open ni nd cost about the same X
as 2 doctor visit.

Care Providers S Pt & Emal

39 results within 20 miles of 46033 matching or similar to Johnson
Finding care in Anthem HealthSync Options POS plan.

Change Plan

List View Map View
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Step 6

Quick Search for
Tier 1—HealthSync
providers

> Go to the left side of the
screen and find Sort by. Scroll
down to Recognitions . Then
Select Tier 1. This will show
only doctors and hospitals in
HealthSync, Tier 1.

Experience as
a member

o Login to Sydney or
anthem.com using your
username and password

o Click Find Care from
the home screen
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ndhidusl & Family  Medicare  Madicaid

Religious Nonmedical
Helth Care Instintion
Occupational Therapist
Children, Chceic Dis
Hospital
Military Hospital

| Phasmacy

| Seorts Medicine, Phys Med

" & Rehab

| Clirdcal Ganatics (MU0

| Family Planring. Noa

" Surgical {Clinic/Cner)

| Seciatty Phasreac

[7] Cooperative Care (B

| Sreot Sendce &
Totsl Care (3
| Desigruted MaScal Specialty

Pharmaey &

. Distance

Employers  Froducers  Providers

U4 ILLINGHS 31
CARMEL, IN 48032
HAMILTON Connty, IN

(317 5255400
§ 240mie & 18min
Gt Directicers

| ASCEMSION ST VINCENT

HOSPITAL

Ascenshon St Vincent Hospital
BE02 AlEsorrilie Rd
INDIANAPOLIS, IN 46250
MARION County, IN

(3171 703-1970

WiewMare Addresses

cl o B8 13mie

ASCEMNSION 5T VINCEMT
HEART CEMTER

Astangion St Vingent Heart Cester

0380 N Meridian 5t
CARMEL, IN 44390
HAMILTON Consnty, IN

[317) 583-5000
9 Siimies @ émin

Search Anthem.com Q

COMD-19 Info Log In Espaial

In-Network Medical Plan
g; Recogritions Ther
‘General Acute Cane Hospital

General Acute Care Hospital
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(o)

My Plans

member 10: |

Stay informed about COVID and its vaccines

Your Action Items

v/

Attention Today!

contentand programs.
@ Exnlore now

inbox.

View Message Center

No Action Items Need Your

g “You have 7 unread messages in your

Claims & Payments Care My Health Dashboard Support

Spend time exploring persenalized health and wellness

Espaiiol Profile Log Out

Connect With Care

Find Care 4:’
Find health services from doctors

and hospitals in your plan. Get cost
info for office visits and procedures.

Find Urgent Care
Get immediate care when your
doctor isn't available.

Virtual Visit With A
Provider

Visit with a doctor or other care
provider 24/7.

Primary Care Physician
View or update your Primary Care
Physician (PCP) information.

©0 00!

Your ID Card

View or request member ID cards.
Access plan information, including
the names of your plan’s network(s)
and medication list if your plan has
them.

0




Experience as
a member (cont’d)

o Setyour zip code and then
select the type of provider
or care you need.

The search results will be sorted
by providers that are Tier 1 first.

You can confirm they are Tier 1,
by clicking on Recognitions/
Tier. A box will pop up confirming
they are a Tier 1 provider

Anthem @

Anthem ©@

o MyPlans  Claims &Payments Care My Health Dashboard Support

Find Care

Espaiiol  Profile  LogOut

@ 46077 JO Searchfor care by specialty, procedure, name, NPI or license number

Finding care for I i~ Anthem Healthsync Options Pos (3-tier)
[E5 Change Plan or Member

0 Care Action Itemns

©

You're all caught up
There is nothing that needs your attention

» Search by Care Provider @
= @

Care Team @ Goto Care Team

Rachel Trupe
10801 N Michigan Rd, Zionsville, IN 46077
(317)344-1234

Kristina Box
9669 E 146th St 5te 350, Noblesville, IN 46060

&

Recognitions/Tier
< BacktoFind Care

Distal
Medical Group or IPA [ Tier1

Provider's
Recognitions (4)

Total Care

|@ Vour benefits nciude ] -
Close

Physicians & M

1319 results within 20 miles of 46077

Finding czre for [INMN ~ Anthem Healthsync Options Pos (3-tier).
Change Plan or Member

[] David B. Neff, MD. InMedical Netwark

Male

8244 EUs Highway 36 Ste 1100 Family Medicine

Avon, IN26123

Hendricks County, IN
(317)272-7500

View More Addresses

@1 & 38min

Get Directions

Primary Cars UrgentCare Behavioral Lzb (Blood ( Pharmacy
Health Keray)
Search by Procedure @
7 P & ®
Colonoscopy Prenstal Care Prysical Tneraoy Behaviora
Health Office
Visit
Anthem &9
it MyPlans  Claims&Payments  Care  MyHealthDashboard  Support Espziol  Profile  LogOut
@ 46077 X

| Thisis a Tier 1 provider. Using a Tier 1 provider can reduce your out of pocket expenses. |
We've sorted these s . o o e EE skes into account your
D eatth conditians, qud Depending on the provider and service this amount can be significant. x
|® (Get support and careq - %

nt information about this tool

o o[ <]

Clear Filters

B Print =1 Email

List View Mep Vie

Add to Care Team

@ 4 Recognitions/Tier

Anthem Blue Cross and Blue Shield is the trade name of Anthem Insurance Companies, Inc. Independent licensee of the Blue Cross and Blue Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc.





