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Data as of Wednesday, April 24, 2013
Consumer Complaints

Year|Consumer Complaints Open Consumer Complaints | Consumer Complaints
@ Beg of Year Opened During Year Closed During Year
17 36 46

7 10 10
Complaints Currently Open @ Date of Report: 7

Consumer Complaints

14 I Open
12 4 Closed

2012 August 2012 December 2013 April
2012 June 2012 October 2013 February

Average Age of Open Complaints: 2.14 Open Date of Oldest Open: 11/27/2012
months

Litigation Cases

Year| Consumer Complaints Consumer Complaints Consumer Complaints
Open @ Beg of Year Opened During Year Closed During Year
16 5 5
Complaints Currently Open @ Date if Report: 16
Litigation Cases 2012|2013
8 B Open Admin Complaints 5 4
6 Closed Filed
4 Cease & Desist 2 4
Order Filed

2 2 1 LEsE I Summary 1 0

0 _ Suspensions Filed

2012 August 2012 December 2013 April

2012 June 2012 October 2013 February |nvo|untary Order 0 0
Average Age of Open Complaints: 5.75 months Civil Litigation 0 0

Judicial Review 0 0



