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STATE OF INDIANA 
BEFORE THE 

BEHAVIORAL HEALTH AND HUMAN SERVICES LICENSING BOARD 
 

Notice is hereby given that the 
Behavioral Health and Human Services Licensing Board 

will meet in person and virtually/electronically through Zoom on 
August 26, 2024 beginning at 9:00 a.m. 

 
In-Person Meeting Location: 
 
Indiana Professional Licensing Agency - Board Hearing Room (Room W064) 
Indiana Government Center South 
402 W. Washington Street 
Indianapolis, IN 46204 
 
Virtual/Electronic Zoom Meeting Details: 
 
Join Online on Your Computer or on the Zoom App: 
 
https://www.zoomgov.com/j/16076409084 
Meeting ID: 160 7640 9084 
 
Join by Phone (Audio Only): 
 
One tap mobile: 

• Dial +1 669 254 5252 (US – San Jose), and enter 16076409084# 
• Dial +1 646 828 7666 (US – New York), and enter 16076409084# 

 
Dial by your location 

• +1 669 254 5252 (US - San Jose) 
• +1 646 828 7666 US (New York) 
• +1 646 964 1167 US (US Spanish Line) 
• +1 415 449 4000 US (US Spanish Line) 
• +1 551 285 1373 US (New Jersey) 
• +1 669 216 1590 US (San Jose) 
• 833 435 1820 US Toll-free 
• 833 568 8864 US Toll-free 

 
Meeting ID:  160 7640 9084 

 
Find your local number: https://www.zoomgov.com/u/aquGWNYLJ 

 
Other Ways to Join: 
 
Join by SIP 

• 16076409084@sip.zoomgov.com 
 
Join by H.323 

• 161.199.138.10 (US West) 
• 161.199.136.10 (US East) 
 
Meeting ID:  160 7640 9084  

https://www.zoomgov.com/j/16076409084
https://www.zoomgov.com/u/aquGWNYLJ
mailto:16076409084@sip.zoomgov.com
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BEHAVIORAL HEALTH AND HUMAN SERVICES LICENSING BOARD 
MEETING AGENDA 
AUGUST 26, 2024 

 
 
I. CALL TO ORDER AND ESTABLISHMENT OF QUORUM         9:00 a.m.    
 

II. ADOPTION OF AGENDA    
 

III.       APPROVAL OF MINUTES 
 

IV. ADMINISTRATIVE HEARINGS        
 

A. Christina Thacker, LSW, License No. 33006961A     9:00 a.m. 
Cause No. 202408-BHS-0045 
Re:  Petition For Summary Suspension 

 

B. Ciara Burks, LMHCA, License No. 88001626A      
Cause No. 2022 BHSB 0006 
Re:  Petition for Withdraw of Probation 
 

C. Neelu Chawla, LMFT, License No. 35001727A      
Cause No. 2023 BHSB 0001 
Re:  Petition for Withdraw of Probation 
 

D. Teresa Higham          
Cause No. 2024 BHSB 0017 
Re:  Order to Show Cause – Motion for Order to Cease and Desist 
 

E. Dayna Marie Viehman         
Cause No. 202407-BHS-0032 
Re:  Appeal of Denial of Social Work Licensure 
 

F. Carrie Hauck, LMHC, License No. 39003749A      
Cause No. 2024 BHSB 0014 
Re:  Administrative Complaint and Proposed Settlement Agreement 
 

G. Michael Hagedorn, LCAC, LMHC, License No. 87001568A, 39003253A  10:00 a.m. 
Cause No. 2023 BHSB 0005 
Re:  Administrative Complaint 
 

V. PROPOSED SETTLEMENT AGREEMENT  
 

VI. NOTICE OF PROPOSED DEFAULT  
 

VII.       PERSONAL APPEARANCES        10:30 a.m.
  

A. Application            
 

1. Johnna Badger (LSW) 
2. Tyrone Barnes (LMHCA) 
3. Haley Bohannon (LSW) 
4. Quenn Davis (LMHCA) 
5. Katherine Gerren (LSW) 
6. Tekonna Henry (LCSW) 
7. Angela Maupin (LMHCA) 
8. Audrey Schoenbachler (LBSW) 
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9. Eliot Severeid (LBSW) 
10. Barnosha Walker (LMHCA) 
11. Joseph Wheeler (LCAC) 

 

B. Renewal 
 

C. Reinstatement 
 

VIII. NOTICE OF PROPOSED DEFAULT  
 

IX.    DISCUSSION 
 

1. Electronic Meeting Policy 
 

X.       APPLICATIONS FOR REVIEW 
 

XI.      REPORT FROM THE OFFICE OF THE ATTORNEY GENERAL 
 

XII.       FORMAL ADOPTION OF APPLICATION REVIEWS 
 

XIII.     CONTINUING EDUCATION SPONSOR APPLICATION REVIEW 
 

1. 4C Health  
2. BHI Retirement Communities, Inc. 
3. Dr. Tamika Zapolski 
4. Healing Through Authenticity Counseling and Consulting 
5. Lillac Counseling Services LLC  
6. Monroe County CASA  
7. Obisidian Institute of Integrative Medicine 
8. Optimal ACCESS, Inc. 
9. Serenidad Counseling LLC 
10. Orion Counseling & Consulting LLC 

 

XIV. OLD/NEW BUSINESS 
 

XV. ADMINISTRATORS’ REPORT 
 

XVI.  ADJOURNMENT 
 
 
 
  

Next Scheduled Meeting: 
 

Monday – September 23, 2024 
Indiana Government Center South 

402 West Washington Street 
Room W064 

Indianapolis, Indiana 46204 
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