Making Your Voice Heard 0

Speaking Out on Pending Cases

Cases before the Indiana Utility Regulatory Commission (IURC) are similar to civil court cases. The IURC is a 5-member body required
by law to make decisions ensuring safe and reliable utility service at just and reasonable rates. It bases its decisions on evidence
filed by the utility, the Indiana Office of Utility Consumer Counselor (OUCC), and additional parties that may intervene.

The OUCC is a separate state agency representing consumer interests in these cases. In addition to filing written testimony and
exhibits based on its legal and technical reviews, the OUCC invites written consumer comments in all cases.

Written Consumer Comments

Comments are Important

How to Comment:

The OUCC consumer services staff reviews every comment the
agency receives, then directs the comment to the OUCC team
assigned to the case.

Each case team includes attorneys, engineers, and accountants who
are using their expertise to analyze the utility's request and develop a
position on behalf of consumer interests.

The OUCC must file expert testimony by specific deadlines in each
case. Consumer comments received at least one week before the
deadline will be included in the OUCC's filing for the official case
record.

Consumer comments do not need to be technical in nature but
should focus on the issues relevant to the specific case. Most
importantly, your comments can and should reflect your personal
experience as a customer. They may also include any professional
knowledge and/or observations you wish to share.

Online Form: www.IN.gov/0UCC/Contact-Us

Mail: OUCC Consumer Services
115 West Washington Street
Suite 1500 South
Indianapolis, Indiana 46204

What to Include:

Your Name
City and Zip Code
Telephone number or E-mail address

Also, clearly note:
The utility’s name and whether you are one of its customers
The 5-digit cause number (if available)
Whether your comments are on your behalf, or on behalf of an
organization, business, etc.

Public Field Hearings

State law requires the IURC to hold public field hearings in some cases but not all. Public field hearings allow consumers to provide sworn, oral
comments to Commissioners in person and on the record.

Public field hearings do not include presentations from utilities or question-and-answer sessions.

In an IURC case, the utility presents its request and evidence in writing.

Commissioners render a final decision after considering the evidence in the case record, including comments presented at field hearings (when

held) and comments and testimony filed by the OUCC.
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