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Customer Service Survey

	As part of our ongoing mission to provide the best customer service possible, IHCDA would like to once again ask your opinion of our services. IHCDA will use the information you provide to better understand our strengths and weaknesses and how we can improve in the future.
IHCDA would like to thank everyone who completed the 2013 Customer Service Survey. The information you shared with us has been invaluable as we made our preparations for the year.  Now, we offer you another opportunity to tell us how we’re doing as we continue to strive for stellar customer service.  We look forward to learning from you whether and how we’ve improved over the last year.
We would appreciate if you could complete the survey by November 24, 2014.  Please click here to give your feedback.  
If you have any questions or comments, please contact Joe Palus at jpalus@ihcda.in.gov. 
Thank you for taking the time to complete this survey.

If the above link does not take you to the survey, please copy and paste the following into your browser: https://www.surveymonkey.com/s/ICHDA_CSS_2014.
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For more information on IHCDA please visit www.ihcda.in.gov or www.in.gov/myihcda.
For updates from Lt. Governor Ellspermann and the agencies she oversees, visit www.lg.in.gov.
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