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IHCP presents an updated status of claim-
processing payment of impacted CCBHC claims

In Indiana Health Coverage Programs (IHCP) Bulletins BT202629 and
BT202633, the IHCP announced information about claim-processing

issues stemming from a system implementation on Jan. 28, 2026, for

certified community behavioral health clinics (CCBHCs).

Claim issues from this implementation have impacted CCBHC and
non-CCBHC providers, such as Medicaid Rehabilitation Option (MRO)
and waiver provider types. Table 1 presents the latest update to these

claim-processing issues.

Table 1 — Updated processing issues identified, impacts and current status

Issue

Impact

Issue status

Claim status

Non-CCBHC services
are denying for EOB
code 2017 — The
member is enrolled in
risk based managed
care. Please submit to
appropriate risk based
managed care
processor. This affects
members enrolled in
benefit plans such as
MRO and Package A.

Claims are denying when a
member is enrolled with a
managed care entity (MCE)
in error for non-CCBHC
claims. Claims adjudicated
after 1/28/2026 regardless
of DOS

Corrected 3/3/2026

Claims were
reprocessed and will
appear on remittance
advices (RAs) dated
3/18/2026.

CCBHC physician
claims for procedure
code T1017 were
processed incorrectly.

Claims for DOS 2/1/2026—
2/14/2026, for procedure
code T1017 processed
incorrectly.

Corrected 2/14/2026

Claims were
reprocessed and
appeared on RAs dated
3/11/2026.

CCBHC paying
incorrectly when
providers bill modifier 93
with procedure codes
T1016 and T1007.

Claims for DOS 2/1/2026 to
current.

Corrected 3/6/2026

Claims were
reprocessed and will
appear on RAs dated
3/18/2026.

In addition, claims are suspending for community mental health centers (CMHCs) (provider type 11, specialty 111) for
the CCBHC audits listed in Table 2.
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Table 2 — CMHC claims suspending for CCBHC audits

Audit

Description

6358

CCBHC MRO LON Redetermination Limit 1 Unit

6359

CCBHC MRO Addiction Counseling Limited to 32 units

6361

CCBHC MRO Behav Health Therapy (Ind) Ltd 48 units

6365

CCBHC MRO Behav Health Therapy (Group) Ltd 60 unit

6366

CCBHC MRO Med Training/Support Limited to 104 unit

6368

CCBHC MRO CAIRS Limited to 252 units

6369

CCBHC MRO AIRS Limited to 270 units

6370

CCBHC MRO Case Mgt Limited to 300 units

6371

CCBHC MRO Skills Training Limited to 750 units

6378

CCBHC MRO Psychosocial Rehab Limited to 1820 units

This issue is actively being worked, and the IHCP will provide continuing updates as system changes are completed.

Providers do not need to resubmit suspended claims.

As issues have been resolved, claims have been reprocessed or adjusted, as applicable. No action from providers is

required. Thank you for your patience in this matter.

Additional publications will be forthcoming, pending any additional issues identified.

Please reach out to your Provider Relations consultant with any questions.

QUESTIONS

If you have questions about this publication, please contact Customer Assistance at 800-457-4584.
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