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ITHCP corrects rates for certain MRO services

The Indiana Health Coverage Programs (IHCP) identified incorrect rates for two Medicaid Rehabilitation Option (MRO)
services billed with these procedure codes and modifiers:

m  HO0031 HW — Behavioral Health Level of Need
Redetermination

B T1016 HW — Case Management

These MRO services should not have received rate changes. H0031
HW was incorrectly updated effective for dates of service (DOS) on
or after Jan. 1, 2024, and then again for DOS on or after Jan. 1,
2025.

T1016 HW was incorrectly updated effective for DOS on or after Jan. 1, 2025.

Correct rates

The correct rates for the MRO services are as follows:
m  HO0031 HW — $77.72 for DOS on or after Jan. 1, 2024
m T1016 HW — $14.53 for DOS on or after Jan. 1, 2025

H0031 HW and T1016 HW have had rates rolled back to the correct rates, and claims will be mass adjusted or
reprocessed.

Providers can expect to see adjustments on remittance advices (RAs) beginning Feb. 25, 2026, with internal control
numbers (ICNs)/Claim IDs that begin with 52 (mass replacements non-check related) or 80 (reprocessed denied
claims).

QUESTIONS?

If you have questions about this publication, please contact Customer Assistance at 800-457-4584.
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