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MDwise transition update: HIP and Hoosier 
Healthwise member NEMT broker changes 
Effective Jan. 1, 2026, MDwise is no longer a managed care health plan option for Healthy Indiana Plan (HIP) or Hoosier 

Healthwise members as announced in Indiana Health Coverage Programs 

(IHCP) Bulletin BT2025157. In addition, transportation broker Modivcare 

will no longer provide nonemergency medical transportation (NEMT) 

services for MDwise. 

Beginning Jan. 1, 2026, HIP and Hoosier Healthwise members assigned to 

one of the managed care entities (MCEs) listed in Table 1 will receive 

NEMT services through transportation broker WellTrans. 

MCE-specific contact information for WellTrans is listed in Table 1. 

Table 1 – Contact information for HIP and Hoosier Healthwise MCE NEMT broker 

MCE Phone number 

Anthem – WellTrans 844-772-6632 

CareSource – WellTrans 844-607-2829 

Managed Health Services (MHS) – WellTrans 877-647-4848 

If you have questions about this publication, please contact Customer Assistance at 800-457-4584. 

QUESTIONS? 
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