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IHCP reminds providers the previous Emergency 
Detention Order process expires June 30, 2025 
The Indiana Health Coverage Programs (IHCP) reminds providers that the process for emergency detention orders 

(EDOs), for both fee-for-service (FFS) and managed care members, set forth in IHCP Bulletins BT202468 and 

BT2024104, will expire June 30, 2025. This is in accordance with House Enrolled Act 1216 (HEA 1216) and Indiana 

Code IC 12-15-5-13.5. 

Providers are encouraged to notify the member’s managed care entity 

(MCE) or Acentra Health for FFS members, when the member is under 

an EDO. This is part of the standard utilization review process and 

factors into a medical necessity determination. 

Providers may contact the member’s MCE for questions and concerns. 

Providers with members in FFS Medicaid should contact Acentra 

Health at 866-725-9991. 

To receive email notices of IHCP publications, subscribe 

by clicking the blue subscription envelope 

or sign up from the IHCP provider website 

at in.gov/medicaid/providers. 

If you have questions about this publication, please contact Customer Assistance at 800-457-4584. 

QUESTIONS? 

SIGN UP FOR IHCP EMAIL NOTIFICATIONS 

If you need additional copies of this publication, 

please download them from the IHCP Bulletins  

page of the IHCP provider website at  

in.gov/medicaid/providers. 
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