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IHCP Portal Institutional Level of Care and Hospice 
panel update available Sept. 25 
Effective Sept. 25, 2025, the Indiana Health Coverage Programs Provider 

Healthcare Portal (IHCP Portal) will report the approved level of care (LOC) 

assessment type, either long term or short term, and the corresponding 

effective date and end date. 

The LOC assessment type will only be visible for members who are 

enrolled in Indiana PathWays for Aging (PathWays) and have an open 

nursing facility level of care (NF LOC) segment. This information will be 

displayed on the Institutional Level of Care and Hospice panel (see 

Figure 1). 

Figure 1 – Updated Institutional Level of Care and Hospice panel 

There are IHCP members who have an open NF LOC segment, but do not have an approved LOC in the Core 
Medicaid Management Information System (CoreMMIS). For those members, an LOC assessment type will not 
be displayed in the IHCP Portal.  

 

If you have questions about this publication, please contact Customer Assistance at 800-457-4584. 

QUESTIONS? 

If you need additional copies of this publication, 

please download them from the IHCP Bulletins  

page of the IHCP provider website at  

in.gov/medicaid/providers. 
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at in.gov/medicaid/providers. 
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