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FSSA announces the end of claims submission 
testing period for PathWays program 
In compliance with Indiana Senate Enrolled Act 132 (2024), the Office of Medicaid Policy and Planning (OMPP) and 

the managed care entities (MCEs) selected to participate in the Indiana PathWays for Aging (PathWays) program 

(Anthem, Humana and UnitedHealthcare) conducted claims 

submission testing from April 29 through May 10, 2024, and 

May 20 through May 31, 2024. The claims submission testing 

period for PathWays closed May 31, 2024. 

The Indiana Family and Social Services Administration (FSSA) 

appreciates the providers that participated during the testing 

periods. The state gained useful information that prompted 

MCE process changes and identified additional training needs 

with MCEs and providers. As a result of claims submission 

testing, the FSSA compiled a list of provider frequently asked 

questions (FAQs) and posted on the PathWays website at in.gov/pathways. 

The FSSA posted a list of providers that successfully completed claims submission testing on the PathWays website. 

MCEs are continuing to work with providers to process test claims. Providers that began testing on or before May 31, 

2024, will be permitted to complete claims testing beyond the close of the testing window.  

Providers can access claim submission education on each MCE website: 

◼ Anthem Provider Training Academy 

◼ Humana Indiana Medicaid Training Materials 

◼ UnitedHealthcare Instructor-Led Learning Events 

Providers can also review slides from a previous MCE joint presentation Provider Claims Training webinar accessible 

from the Stakeholder Engagement page at in.gov/pathways.  

If you have questions about this publication, please contact Customer Assistance at 800-457-4584. 

QUESTIONS? 

To receive email notices of IHCP publications, subscribe 

by clicking the blue subscription envelope 

or sign up from the IHCP provider website 

at in.gov/medicaid/providers. 

SIGN UP FOR IHCP EMAIL NOTIFICATIONS 

If you need additional copies of this publication, 

please download them from the IHCP Bulletins  

page of the IHCP provider website at  

in.gov/medicaid/providers. 

COPIES OF THIS PUBLICATION 

https://www.in.gov/pathways/
https://www.in.gov/pathways/files/PathWays-Claims-Testing-Provider-List.pdf
https://providers.anthem.com/indiana-provider/resources/provider-training-academy
https://www.humana.com/provider/medical-resources/indiana-medicaid/training
https://www.uhcprovider.com/en/resource-library/training/instructor-led.html
https://www.in.gov/pathways/files/AllMCEJointProviderClaims.pdf
https://www.in.gov/pathways/stakeholder-engagement/
https://www.in.gov/medicaid/providers/index.html
https://www.in.gov/medicaid/providers/provider-references/bulletins-banner-pages-and-reference-modules/ihcp-bulletins/
https://public.govdelivery.com/accounts/INFSSA/subscriber/new?topic_id=INFSSA_29%5d

