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ITHCP announces new Sandata Mobile Connect
application
The 21st Century Cures Act directs Medicaid programs to require personal care service and home health service
providers to use an electronic visit verification (EVV) system to document services rendered. The requirement that

personal care service providers use an EVV system has been in place since Jan. 1, 2021, and will be in place for home
health service providers as of Jan. 1, 2024.

State-sponsored EVV solution users that utilize Sandata will be required to
download the new version 2.0 of the Sandata Mobile Connect application.

This is a brand-new application and not an update to the existing Sandata
Mobile Connect application. All caregivers are encouraged to download
version 2.0 as soon as possible to take advantage of the improved user
experience and to access the most current updates to the application.

Version 1, now renamed Sandata Mobile, will remain available to capture EVV Scndalh

visits through June 30, 2024, but will not be accessible starting July 1, 2024. Mobile Connect

For more information about the new application please visit the SMC 2.0 hub
on Sandata On Demand.

The new Sandata Mobile Connect can be downloaded from the following application stores:
m  ForiPhone — App Store

B For Android — Google Play

QUESTIONS?

If you have questions about this publication, please contact Customer Assistance at 800-457-4584.
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https://sandata.zendesk.com/hc/en-us/categories/17767049077907-NEW-Sandata-Mobile-Connect-App-2-0
https://apps.apple.com/us/app/sandata-mobile-connect/id6451209985
https://play.google.com/store/apps/details?id=com.sandata.smc.prod
https://www.in.gov/medicaid/providers/index.html
https://public.govdelivery.com/accounts/INFSSA/subscriber/new?topic_id=INFSSA_29%5d
https://www.in.gov/medicaid/providers/provider-references/bulletins-banner-pages-and-reference-modules/ihcp-bulletins/



