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Reimagining training materials for provider 
readiness in the transition to MLTSS 
The Office of Medicaid Policy and Planning (OMPP) is reevaluating its training for provider readiness in the transition 

to managed long-term services and supports (MLTSS).  

The OMPP conducted its first round of provider engagement readiness training for transition to MLTSS. The final 

training session was held June 28, 2022. The OMPP appreciates all the providers that participated in the readiness 

training and viewed the recordings. Based on 

conversations with providers, the OMPP is reevaluating 

the content of upcoming MLTSS provider readiness 

education sessions to make it more useful to providers. 

The July and August trainings as presented in Indiana 

Health Coverage Programs (IHCP) Bulletins BT202220 

and BT202234 are being canceled to allow the OMPP 

time to prepare material that meets the needs of 

providers. New training dates are being planned for 

September 2022. The new dates will be published in a 

future bulletin. Please be sure to attend. 

If you have questions about this publication, please 

contact Customer Assistance at 800-457-4584. 
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