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2026 IHCP WORKS ANNUAL SEMINAR
Session Objectives

O

L

Becoming a Vendor

Understand how to become an
LCP transportation vendor

Vendor Portal
See how the Vendor Portal

works day to day

LCP TRANSPORTATION

©

Enrollment Requirements

Learn what documentation and
information is required

After Approval

Know what happens once your
enrollment is approved



GETTING STARTED
Enrollment Process

Begin the process or learn more
at https://www.lcptransportation.com/ complete the application
https://Icptransprovider.paperform.co/

& B B
L ] ]
A\ /4
Visit LCP website Select Join our Transportation Complete required

Team/ Apply now application https://Icptransprovi
der.paperform.co/

o O O
) L ) o

Compliance review Vendor Agreement Portal access



https://www.lcptransportation.com/
https://lcptransprovider.paperform.co/

gg;tl%gcare H umana

Community Plan

Transportation Provider Portal Members

Vendors log in to view your routes and
passenger pickup times.

Caregiver/Medical Facility

Caregivers/ Facilities login to your account
to scheduled transportation for the Log in to United Healthcare | 800-832-4643
individuals you are caring for.

Need to schedule transportation?

Login to Humana | 866-274-5888

Log in to the Caregiver Portal
How to Apply Mileage
Reimbursement
Enroll Caregiver / Medical Facility

Log in to the Provider Portal

Join Our Transportation Team

Bus Passes
Call 800-508-7230 to apply for bus passes.
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INSPORTATION LLC

ion Provider H@,

Company Name* Contact Name*

Address*

Cell Phone

Email Address*




WHAT YOU'LL NEED

Enrollment Requirements
Website: https:/ /nemtplustest.icptransportation.com/

O O

Business Insurance Driver & Vehicle Compliance
Information Docs Requirements
Company details Valid, current Licensing, Background
and ownership coverage registration, and checks and
structure documentation inspection program
e standards
including IHCP
Provider ID

O

Vendor
Agreement
Signed
agreement to
begin service

Providers must show proof of active IHCP enrollment (provider ID) as part of the

compliance review. Confirm exact verification step with LCP.

LCP TRANSPORTATION


https://nemtplustest.lcptransportation.com/

https://www.lcptransportation.com/wp-content/uploads/2026/07/Updated-Vendor-Credentialing-7.7.26.pdf

New Vendor Credentialing Checklist

IHCP Enrolliment Letter and IHCP Provider Profile

Non-Emergency Medical Transportation (NEMT) Agreement (Initialed and signed) will send

O Acord Certificate of Liability |nsurance:
LCP Transportation, LLC. listed as additional insured. (LcF Transportation LLC. 4310 Guion Road Indianapalis, IN 46236
— In the Description of Operations / Lacations / Vehicles box, you must include the following:

“LCP Transportation, LLC. is named as an additional insured. Thirty (30) day notice of cancellation will be given for
any reason including non-payment of premiums.”

Workers Compensation Clearance Certificate (if not covered on insurance)

Transportation Authority Certificate/Certificate of Convenience & Necessity/ or Taxi License

Vendor Profile Sheet

Driver & Vehicle logs (Required: Registration and proof of insurance for each vehicle)

Vehicle Inspections (Self-inspections per detailed checklist with video documentation. Covered by separate process)

Disclosure of Ownership

wa

Direct Deposit Form

E-Verify Case Report (For all drivers and employees)

OIG/SAM report for every employee (For all employees and drivers)

o o o o o of o o o oo

Background Reports, drug, Motor Vehicle Report, Copy of Driver's License (Owners, Drivers)

- Mational Criminal Background Check - must be less than 6 months old. (We recommend Occuscreen)
- 10-panel Drug Screen - must be less than 6 months old

- Motor Vehicle Report (MVR) - must be less than & months old

- Provide a copy of the Driver’'s License.

HIPPA, FWA, CLAS, Business Ethics, Information Management Confidentiality Policy, and Code of Conduct for every
employee (All employees and drivers)

First Aid and CPR Certification for every driver

PASS (Passenger Assistance Safety and Sensitivity). This can be obtained through Community Transportation
Association of America (CTAA). For every employee (All employees and drivers)

Wheelchair Securement Training (Drivers only)
2-day PASS training or Q'Straint training

Sex Offender Registry- Can be part of the background check as a separate line check.

olal ol O o o




Approval Timeline

Application Portal credentials Documentation Compliance Approval &
received review verification onboarding

Typical timeline is approximately 1-2 weeks from submission to portal access, depending on documentation
completeness.

LCP TRANSPORTATION



YOUR TOOLS
Vendor Portal

Access the portal via a link emailed after approval; each task below opens its own portal screen.

© © B

View Trips Accept / Reject Trips Trip Details

B O o

Upload Paperwork Submit Invoices Receive Notifications




DAY-TO-DAY OPERATIONS
Receiving Trips

Auto Assignment

Trips are automatically assigned based on availability
and service area

Member Preferred Provider

Members may request a preferred provider

Accept or Reject Trips

Vendors review and respond to each assigned trip

Trip Notifications

Real-time alerts keep drivers informed of new and
updated trips

LCP TRANSPORTATION



https://nemtplustest.lcptransportation.com/

¢ LCPTRANSPORTATION welcome LCP team member

NEMT TEST LOGIN

* Required

* Account ID:

O LC P *  Password:
TRANSPORTATION LLC

Show

|:| Remember Me

Moving People Together .

**Note the user site is secure and has multi-factor authentication, we are logging into a test site
for this presentation


https://nemtplustest.lcptransportation.com/

' LCP TRANSPORTATION

Matric

Performance Meatrics

John Adam

Provider No Shows

Last 20 days  [Qtrl lqtr2 Jotez

[gtra [vendor vTD

Acceptance Rate
Late Vendar Rejects

Total Trip WYolume

0.7%

62.8% 25.6% 63.1% £5%

25.4%
818

2043 3571 2514

0.3% 0.7% 0.5%

10.2% 23.1% 25.4%

Vendor Prior ¥r
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64.6% B7%
23.6%
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% Zs nemtplustesticptransportation.comy/rFortal/ FortalvVendor.aspxs>IU=U535621 325085

(" LCP TRANSPORTATION John Adam

Jendor Name Adam Loagistics, Llc Notifications

. . Type Email
Address: 4310 Guion Rd Address 2: Suite 200

Main adam.ittenbach@Ilcptransportation.com
Tity: Indianapalis Zin: 46224 .

! ’ Methods v Send Via Email . -
Dispatch =~ adam.ittenbach@lcptransportation.com
=Mail:
Billing adam.ittenbach@Icptransportation.com
Contact Name: John Adam Contact Phone:

i Phone 6149489083
Contact Name 2: Contact Phone 2: Send Via Text

After Hours#

Nork Weekends: Waiting For LongDist: Sch within 24hours: Auto Accept D
Phone Numbers

m Phone: 7657493791 Cellular Phone:

Fax Phone:

Tier | Tier Value Effective Date ‘ Term Date Base Miles Base Rate Extended Mile Rate | Wait Time Unit Wait Time Rate | Unloaded Base Miles Unloaded Rate Wheel Chair Rate Wheel Chair Extended Rate NoShow Rate Link Rate

07/05/2023 12/31/2099 18.5 . &0 15 27.5 . 10
09/25/2023 07/04/2099 3 . &0 15 27.5 . 10
12/01/2022 07/04/2023 . &0 15 27.5 . 10
07/01/2021 11/20/2022 . 30 . 20 - 7.5

05/05/2021 06/30/2021 . 30 3 20 7.3




' LCP TRANSPORTATION

Matric

Performance Meatrics

John Adam

Provider No Shows

Last 20 days  [Qtrl lqtr2 Jotez

[gtra [vendor vTD

Acceptance Rate
Late Vendar Rejects

Total Trip WYolume
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25.4%
818

2043 3571 2514
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" LCP TRANSPORTATION John Adam

Enter partial name or account information m New Accol

ast Name |First name |Account [Roles  [Email

\dam John Adamiendar Admin  =dam.ittenbach@lcptransportation.com 7657492791 “




" LCP TRANSPORTATION John Adam

User Account Role ID =~ Admin

Last Name First Name
Email

Phone

=nter anly if changing or new

Inactive \:\




' LCP TRANSPORTATION

Matric

Performance Meatrics

John Adam

Provider No Shows

Last 20 days  [Qtrl lqtr2 Jotez

[gtra [vendor vTD

Acceptance Rate
Late Vendar Rejects

Total Trip WYolume
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62.8% 25.6% 63.1% £5%

25.4%
818

2043 3571 2514

0.3% 0.7% 0.5%

10.2% 23.1% 25.4%

Vendor Prior ¥r
0.8% 0.3%

64.6% B7%
23.6%
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(" LCP TRANSPORTATION

Adam Logistics, Llc

Company
Description Frequency Compliant Missing Document Warning No Record
Insurance - Accord 1 year 1 1] 0

Certificate of Convenience and MNecessity As noted on Certificate 1 0 0
IHCP Expiration Date 1 o] 0
Insurance — Workers Compensation Certificate 1 year 1 4] 0

Company Document CAP O
Employee Compliance

Description Frequency Compliant [Missing Document Expired |[Warning |[No Record
0IG Due monthly by the 6th of each menth

SAM Due monthly by the 6th of each month

HIPAA 1 year

Information management Confidentiality Policy 1 year
eVerify Report MNever expires
Sex Offender Registry 1 Year
Fraud Waste and Abuse 1 Year
CLAS 1 Year
Business Ethics& Code of Conduct 1 Year

Employee Compliance Employses 0 CAP O

Driver Compliance
Description Frequency |Comp|iant Missing Document Expired |Warning [No Record
Driver License As noted on license 0 0 0
Drug Screen 1 year

Background Check 1 year

MVR 1 year

CPR/First AidTraining 2 years

QIG Due monthly by the 6th of each month
SAM Due monthly by the 6th of each month
Passenger Assistance Safety and Sensitivity (Pass) Every two (2) years

HIPPA 1 year

[T R ¥ R R = N U S D I )
o o o o o o oo o
[ T e e o = R == [ e R e |
H NO MNMNGO R R R

Information management Confidentiality Policy 1 year

= AAPL




Compliance Status History
Status |status Date |updated by

Approved 01/02/2026 Wan De VanterDuane
Pending Raview 12/21/2025 Adam,John
Approved 12/04/2025 Adam,John

123

Vendor Compliance
|New|ID Number |Issue Date |Expiratiun Date |

Description

Insurance - Accord Yes 11/23/2025 11/23/2026

Certificate of Convenience and Mecessity MNO.430369 11/13/2020 11/13/2099

IHCP 01/01/2026 12/31/2026

Insurance — Workers Compensation Certificate 01/01/2026 01/01/2027

Certificate of Convenience and Necessity

Compliance List

D S Expiration [Created [|Create Updated |Update

Number Date By Datetime by Datetime

712024 11/2&/2024
430365 11/13/2020 12/31/209% AdamJohn 0 o o N/A 10:4%: 26 PM

7172024 11/26/2024
430365 11/13/2020 12/31/209% AdamJohn _ o, NA S —

7f17/2024 11/26/2024
MNO.43036% 11/13/2020 12/31/209% Adam,John 3:35:58 AM A 10:51:02 PM

NO.43036% 11/13/2020 11/13/2099 Adam,John 11/26/2024 A
10:48:09 PM

Add Detail Review

CAP Date Fine Amount




MOTOR CARRIER SERVICES DIVISION
7RI MILHOUSE RD SUITE M

CERTIFICATE OF PUBLIC CONVENIENCE AND NECESSITY

NO.

This is to certify that this certificate has been issued to:

INDIANAPOLIS, INDIANA
authorizing, per Order dated November 13, 2020, the operation of motor vehicles as a common
carrier as follows:
Passengers
Between points in Indiana.

Restricted to transportation of passengers in vehicles designed or used to transport -cight (2)
passengers or less, inchuding the driver.

This Certificate shall remain in full force and effect unless and wntil amended, suspended,
cancelled, or revoked by Order of the Indiana Department of Revenue.

Dated this 13 of January, 2021

K B

RANDAL L BOONE
DIRECTOR OF OPERATIONS
MOTOR CARRIER SERVICES DIVISION




Request Approval
Compliance Status History

Status [status Date |Updated by
Approved 01/02/2026 Wan De Vanter,Duane
Pending Review 12/31/2025

Adam,John
Approved 12/04/2025 Adam,John

123

Driver Compliance
|New|ID Number |155ue Date |Expiratiun Date |

Description

Insurance - Accord Yes 11/23/2025 11/23/2026

Certificate of Convenience and Mecessity MNO.430369 11/13/2020 11/13/2099

IHCP 01/01/2026 12/31/2026

Insurance — Workers Compensation Certificate 01/01/2026 01/01/2027

CAP History

CAP Date Fine Amount

Type ¥ Cause

Cause Reported Deactivated

Training Required Policy Change

Action Plan




Certificate of Convenience and Necessity

Compliance List

D Expiration |Created |Creal:e Updated |Updale
Number el Date ’gy | i by D i

7/1/2024 11/26/2024
430368 11/13/2020 12/31/2099 AdamJohn (5000 10:43:26 PM

7/17(2024 11/26/2024
430369 11/13/2020 12/31/2095 Adam,John 9:20:35 AM 10:49:58 PM

7/17(2024 11/26/2024
NO.43036% 11/13/2020 12/31/209% Adam,John 5:25:58 AM 10:51:08 PM
11/26/2024
10:48:0% PM

NO.430369 11/13/2020 11/13/209% Adam,John

Issue Date Expiration Date
Number/ID

Note

Document

Choose File | No file chosen

CAP Date Fine Amount
Type ¥ Cause

Cause Reported Deactivated
Training Required Policy Change

Action Plan



CERTIFICATE OF LIABILITY INSURANCE BATE g

THIS CERTIFICATE IS IS2UED A3 A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURAMCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE IS3UING INSURER(S), AUTHORIZED
REPRESENTATIWE OR P'RDDIJCER, AMND THE CERTIFICATE HOLDER.

= "
the terms and conditions nr uu pdln]' certain policies may mqun an mdmmnl. A mtamnl on ﬂm cenificate does not confer rights to the
certificats haolder in lieu of such endorsemand|s).

|ld-ul‘!!|!|.l.l'R'lI.blm LIWERASE

Pendlaton




Driver Compliance

Description Frequency k)ompliant Missing Document Expired Warning [No Record
Driver License As noted on license 3 4] o 0
Drug Screen 1 year 2 0 0 1
Background Check 1 year 3 4] 1] 0
MVR 1 year 3 0 o0 0
CPR,/First AidTraining 2 years 3 0 0 0
0IG Due monthly by the 6th of each month ] 0 1 2
SAM Due monthly by the 6th of each month 4] 4] 1 2
Passenger Assistance Safety and Sensitivity (Pass) Ewvery two (2) years 3 ] 1] 0
HIPPA 1 year 2 0 0 1
Information management Confidentiality Policy 1 year 3 0 0 0
eVerify Report Mever expires 3 0 0 0
Sex Offender Registry 1 Year 3 0 1] 0
Fraud Waste and Abuse 1 Year 3 0 0 0
CLAS 1 Year 3 o o0 0
Business Ethics& Code of Conduct 1 Year 3 4] 1] ]
Wehicle Compliance
Description |Frequenqr |Dompliant |I'-Ii55ing Document |Expired fw-aming No Record
Inspection Checklist 1 year 1] 1] 1
Registration As noted on Registration 2 0 0 0
Insurance As noted on Policy 2 0 0 0
Inspection Posted Signage and Required Documents 1 year 1] 1 0 1
Inspection Interior/Exterior Mechanical Items 1 year 0 1 0 1
Inspection Safety/General Accessories 1 year 1] 1 1] 1
Vehicle License Plate As noted on license 2 1] 0 1]
Vehicle VIN# Mewver expires 2 0 0 0

Vehicle Compliance Vehicles 13 CAP O




(" LCP TRANSPORTATION

«dam Logistics, Llc

John Adam

Company

iescription

Frequency

Compliant

Missing Document

Expired

Warning

No Record

nsurance - Accord
‘ertificate of Convenience and Mecessity
HCP

nsurance — Workers Compensation Certificate

1 year 1
As noted on Certificate

1
Expiration Date 1
1

1 year

0

a
a
)

0

a
0
0

a

a
a
a

Company Document CAPO

Employee Compliance

iescription

Frequency

Compliant

Missing Document

Expired

\Warning

Mo Record

1G

AM

ITPAA

nformation management Confidentiality Policy
Verify Report

iex Offender Registry

raud Waste and Abuse

‘LAS

iusiness Ethics& Code of Conduct

Due monthly by the 6th of each month
Due monthly by the 6th of each month
1 year

1 year

MNever expires

1 Year

1 Year

1 Year

1 Year

Employee Compliance Employess 0 CAP O

Driver Compliance

lescription

Frequency

|Com pliant

Missing Document

Expired

Warning

Mo Record

river License

rug Screen

iackground Check

WR

‘PR/First AidTraining

1G

AM

assenger Assistance Safety and Sensitivity (Pass)
ITPPA

nformation management Confidentiality Policy

oase

As noted on license

1 year

1 year

1 year

2 years

Due monthly by the 6th of each month
Due monthly by the 6th of each month
Every two (2) years

1 year

1 year

W N Ww o o w wwe w

0

o o o o oo oo o

]

(=T =T =R = =]

0

L= = R I I = R = R =
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(" LCP TRANSPORTATION John Adam

Adam Logistics, Llc

R

\:\ Include Inactive

Employee List

No Employees available




Adam Logistics, Llc
Add

First Name Last Name

Employee#

Hire Date Term Date




Driver Compliance

Description

Frequency

|Cnmp|iant Missing Document

Expired

Warning

No Record

Driver License

Drug Screen

Background Check

MVR

CPR/First AidTraining

0I1G

SAM

Passenger Assistance Safety and Sensitivity (Pass)
HIPPA

Information management Confidentiality Policy
eVerify Report

Sex Offender Registry

Fraud Waste and Abuse

CLAS

Business Ethics& Code of Conduct

As noted on license

1 year

1 year

1 year

2 years

Due monthly by the 6th of each month
Due monthly by the 6th of each month
Every two (2) years

1 year

1 year

Mever expires

1 Year

1 Year

1 Year

1 Year

0

3
2
3
3
3
a
0
3
2
3
3
3
3
3
3

o D o O o0 0O o0 0 9 0 0 0 0o 0

0

o o o o o o o o = = O O O O

0

0O o O O 0O 0O = O KN RN O O O =

Driver Compliance Drivers 3 CAP O

Wehicle Compliance

Description

|Frequenqr

Compliant

Missing Document

Expired |Warning

No Record

Inspection Checklist

Registration

Insurance

Inspection Posted Signage and Required Documents
Inspection Interior/Exterior Mechanical Items
Inspection Safety/General Accessories

Vehicle License Plate

Wehicle VIN#

1 year

As noted on Registration
As noted on Policy

1 year

1 year

1 year

As noted on license

Mever expires

0

1

Vehicle Compliance Vehicles 13 CAP O




" LCP TRANSPORTATION John Adam

Adam Logistics, Llc

D Include Inactive

Driver List
Descripl:inr4De5cripl:iun2 |De5cription3|5tal:u5 |.Acliwe|Cnmp||'an'I:|Mi55ingDoclExpirec‘Warning|Mi55ind

Pending

Banks TEKLEMICHAEL 93709659550 i
Rewviawr

1z o o] 3 Q

Pending

Click ERMNESTO 93704306332 .
Rewviawr

Qrris- FILMON 9370121625 Declined Yes
erickson




\:\ Include Inactive

Driver List

Des:riptiorqDescriptionZ |Description3 lStatu 5

hctivek:nmplia nli Mi

'\ociExpirec‘Warni n ﬂlﬂlissiné

[ ] Jear

Pending

Banks TEKLEMICHAEL 9370963550 iz o

Review

Pending

Click ERNESTO .
Reviaw

9370430632

[u]

3

0

Edit/ Delete

Compliance Status History

Status

|Stalus Date thdaled by

Daclined 08/08/2026
07f16f2026

06/08/2026

Lep Auta Compliance,
Lcp Auto Compliance,
Adam,John

Approved
Approved

123

Orris-erickson, Filmon

Hire date | 3/30/2026 Termination Date Date of Birth

Type W2

10/4/1997

Driver Compliance

Expiration

Description
Date

Nem{l[} MNumber (Issue Date

Driver License 9370121625 10/02/2024 10/04/2028

Drug Screen 03/27/2026 03/27/2027
Background Check 03/27/2026 03/27/2027
MVR 03/27/2026 03/27/2027

CPR/First AidTraining 03/27/2026 03/27/2028

Passenger Assistance Safety and Sensitivity

03/27/2026 03/27/2028
(Pass)

HIPPA 03/27/2026 03/27/2027

Information management Confidentiality Policy 03/27/2026 03/27/2027
eVerify Report 03/27/2026 12/31/2099
Sex Offender Registry 03/27/2026 03/27/2027
Fraud Waste and Abuse 03/27/2026 03/27/2027
CLAS 03/27/2026 03/27/2027

Business Ethics& Code of Conduct 03/27/2026 03/27/2027




CPR/First AidTraining

Compliance List

D resue Date Expiration (Created [Create Updated (Update

Date By Datetime by Datetime

32772026
03/27/2026 03/27/2028 Adam. John 0.45:45 BM MNSA “ “
Add Detail Add

Issue Date Expiration Date

Number/ID

Maote

Document

Choose File | No file chosen




' LCP TRANSPORTATION

Matric

Performance Meatrics

John Adam

Provider No Shows

Last 20 days  [Qtrl lqtr2 Jotez

[gtra [vendor vTD

Acceptance Rate
Late Vendar Rejects

Total Trip WYolume

0.7%

62.8% 25.6% 63.1% £5%

25.4%
818

2043 3571 2514

0.3% 0.7% 0.5%

10.2% 23.1% 25.4%

Vendor Prior ¥r
0.8% 0.3%

64.6% B7%
23.6%
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LCP TRANSPORTATION John Adam

hte From : | 9/10/2026 To: m Trips 3 Legs 3
m Reject All Show recurring trips

Trip ID County Member Name tiCkuP Pickup City t’fcknp ‘Esl Miles}‘upl Date )Appt Duration ':n b=y ‘Dmpuﬁ‘ Time‘Rit:lel-%Lnglfase N IAltribulzs )Acczp‘l Feied
ime 1

Name ddress ip

3/10/2026

3280866 Marion  Coleman,Derrick ;:2? Pillery

Indianapolis 46254 0%/10/2026 4 Hours 05:00 AM 05:15 AM
3/11/2026
6855 Opens: 05:00 AM MUST Arrive: 05:20 AM Chair Time: 05:50 AM

Drop OFf Shore Indianapolis 46254 Duration: 4 Hours Return: 10:10 AM Spoke with Lexii at Fresenius
Terrace Kidney Care Indianapolis West Date: 06/08,/2026 [

3/12/2026

9/14/2026
3303047 Howard Rogers,Louis 359 Ariel Dr  Kokomo 09/10/2026 15 Mins 05:00 AM 05:45 AM
3/15/2026

9/16/2025 Facility opens at 05:00

9/17/2026
543 Elmtres

3325964 Marion Hughes, Wayne Park Way

Indianapolis 03/10/2026 15 Mins 05:00 AM 06:45 AM
9/18/2026

9/13/2026

65 Airport
Plowry Ste Greenwood
104

Equipment List:Door 2 Door/Wheelchair Van /Wheelchair 32.5

f21/2026 inch /Electric Medical Scooter....

f22/2026

9/23/2026

9/24/2026

9/25/2026

9/26/2026

f28/2026

f23/2026




' LCP TRANSPORTATION

Matric

Performance Meatrics

John Adam

Provider No Shows

Last 20 days  [Qtrl lqtr2 Jotez

[gtra [vendor vTD

Acceptance Rate
Late Vendar Rejects

Total Trip WYolume

0.7%

62.8% 25.6% 63.1% £5%

25.4%
818

2043 3571 2514

0.3% 0.7% 0.5%

10.2% 23.1% 25.4%

Vendor Prior ¥r
0.8% 0.3%

64.6% B7%
23.6%
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(" LCP TRANSPORTATION John Adam

Trips
|Appt Date ITH_PS Mo Trips for selected period

09/28/2026 2




' LCP TRANSPORTATION

Matric

Performance Meatrics

John Adam

Provider No Shows

Last 20 days  [Qtrl lqtr2 Jotez

[gtra [vendor vTD

Acceptance Rate
Late Vendar Rejects

Total Trip WYolume

0.7%

62.8% 25.6% 63.1% £5%

25.4%
818

2043 3571 2514

0.3% 0.7% 0.5%

10.2% 23.1% 25.4%

Vendor Prior ¥r
0.8% 0.3%

64.6% B7%
23.6%
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(" LCP TRANSPORTATION John Adam

miles Date From : | 9/10/2026 To: | 10/10/2026 m Trips 0 Legs 0

=] =]

Available Trips

Mo available trips

Mo pickboard Trips




' LCP TRANSPORTATION

Matric

Performance Meatrics

John Adam

Provider No Shows

Last 20 days  [Qtrl lqtr2 Jotez

[gtra [vendor vTD

Acceptance Rate
Late Vendar Rejects

Total Trip WYolume

0.7%

62.8% 25.6% 63.1% £5%

25.4%
818

2043 3571 2514

0.3% 0.7% 0.5%

10.2% 23.1% 25.4%

Vendor Prior ¥r
0.8% 0.3%

64.6% B7%
23.6%
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(' LCPTRANSPORTATION RS John Adam

Signature File: | Choose File | Mo file chosen

Effective Term Extended Mile Wait Time Wait Time Unloaded Base Unloaded Wheel Chair MNoShow
Date Date Rate Unit Rate Miles Rate Rate Rate

07/05/2023 12/31/2093 1.5 60 15 0 ] 27.5 10
Upload Cancel Bulk Signatures
09/25/2023 07/04/2093 : 2.75 60 15 0 0 27.5 10

12/01/2022 07/04/2023 E 50 27.5

07/01/2021 11/30/2022 B 20 20

05/05/2021 06/30/2021 B 20 20

i / . .
Date : 9/3/2026 To Date : /10/2026 Include Worked \:\ Driver ™| Trip ID

[TripID [[[[oriver [Appttime [Member . e :
Estimated Unloaded Loaded miles Pickup Time Dropoff Time W.alttlme Base Add On  Invoice
Mins Amount Amount Amount

3303041-1 9/3/2026 5:00:00 AM Rogers,Louis Miles miles

s303081-2 e e e ; o H B o ‘D

3325958-1 5/3/2026 7:00:00 AM Hughes, Wayne

Driver:
3325938-2 5/3/2026 7:15:00 AM Hughes, Wayne

33274931 $/3/2026 1:30:00 PM Ricketts, Regina Comment: m
3327493-2 9/3/2026 2:00:00 PM Rickatts, Regina
3303042-1 5/4/2026 6:00:00 AM Rogers,Louis
3303042-2 5/4/2026 6:15:00 AM Rogers,Louis
3325959-1 9/4/2026 7:00:00 AM Hughes, Wayne
2225935-2 9/4/2026 7:15:00 AM Hughes, Wayne
3290202-1 9/4/2026 12:15:00 PM Spearman,Mary
3250202-2 5/4/2026 3:43:00 PM Spearman,Mary

3303043-1 5/5/2026 6:00:00 AM RogersLouis

m
o
£l

3303043-2 9/5,/2026 6:15:00 AM Rogers.Louis




' LCP TRANSPORTATION

Matric

Performance Meatrics

John Adam
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Last 20 days  [Qtrl lqtr2 Jotez
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Acceptance Rate
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\ " LCPTRANSPORTATION

John Adam

I:I Include Adj/Reject “

search Criteria  From Date | 8/10/2026 to | 9/10/2026 Trip ID:
Invoice History

[nvoice # Type Status lImml'ce Date |Pa]rn'|ent Date ISclled Payment Date (Invoice Amount |Adjusl:ment Amount |ﬁpproved Amount |Payment Amount |Trip5|Firsl: TripDate |Lasl TripDate
**Completed 1 06/15/2026 06/15/2026
AI2608100012  Wendor Paid 08/10/2026 08/22/2026 08/22/2026 20,0000 0.0000 20,0000 20.0000 2 08/06/2026 08/06/2026
AIZE08120014  Vendor Approved 08/12/2026 0%/01/2026 10.0000 0.0000 10.0000 1 08/10/2025 08/10/2026
AIZE0E8120007 Vendor Approved 08/13/2026 0%/01/2026 20,0000 0.0000 20.0000 2 08/11/2028 08/11/2026
AI2605140011  Wendor Approved 08/14/2026 03/01/2026 20,0000 0.0000 20,0000 2 08/12/2026 08/12/2026
AIZE0E8170008 Vendor Approved 08/17/2026 0%/01/2026 20,0000 0.0000 20.0000 2 08/13/2028 08/13/2026
AIZE08L80009 Vendor Approved 08/18/2026 03/01/2026 20,0000 0.0000 20,0000 2 03/14/2026 03/14/2026
AI2608190014 Vendor Approved 08/13/2026 03/01/2026 20,0000 0.0000 20,0000 2 08/17/2026 08/17/2026
AIZS0E8200009 Vendor Approved 08/20/2026 0%/01/2026 21983.6000 -216.5200 21766.6800 207 08/03/2026 08/18/2026
AI2608210010 Wendor Approved 08/21/2026 03/10/2026 20,0000 0.0000 20,0000 2 08/19/2026 08/13/2026
AI25085240008 Wendor Approved 08/24/2026 03/10/2026 20,0000 0.0000 20,0000 2 08/20/2026 03/20/2026
AIZE0E8250011  Vendor Approved 08/25/2026 0%/10/2026 10.0000 0.0000 10.0000 1 08/21/2026 08/21/2026
AIZS0E8260012  Vendor Approved 08/26/2026 0%/10/2026 10,0000 0.0000 10,0000 1 08/24/2026 08/24/202&
AI2608270010 Vendor Approved 08/27/2026 03/10/2026 10.0000 0.0000 10.0000 1 08/25/2026 08/25/2026
AI2608280010 Wendor Approved 08/23/2026 0%/10/2026 20,0000 0.0000 20,0000 2 08/26/2026 03/26/2026




' LCP TRANSPORTATION

Matric

Performance Meatrics

John Adam

Provider No Shows

Last 20 days  [Qtrl lqtr2 Jotez

[gtra [vendor vTD

Acceptance Rate
Late Vendar Rejects

Total Trip WYolume
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25.4%
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(" LCP TRANSPORTATION

rip ID:

Line of business: = All

“lick on any count to drilldown

John Adam

v Driver Name: Tranprovider:

oo
»

e Assigned Assigned Assigned | Assigned Completed | Completed f::r;pleted Canceled :::Ied Mo Show MNo Show ::nzhow Missed Missed
Total Accepted Rejected Pending Total Urgent e — Total Day Total Urgent e Total Urgent
2026-Sep 98 14 a 84 a 0 0 0 a 1] o (1]
2026-Aug T7O0 765 [u 1 206 &3 41 172 o 36 ] 7
2026-Jul 963 963 a a 625 124 8o 235 a 40 i2 1
2026-Jun 875 875 Q [u] 526 119 108 203 Q 47 14 10
2026-May 748 T48 [u a 595 130 i3 151 o 44 ] 7
2026-Apr 71B 7i8 a a 524 137 76 154 a 50 11 13
2026-Mar 461 451 [u a 354 120 i3 107 o 21 5 4
2026-Feb 474 474 [u a 343 78 66 131 o 30 9 9
2026-Jan 455 455 Q 4] 259 54 81 196 a 21 9 ]
2025-Dec 1637 1537 [u a 1367 150 205 270 o &0 14 20
2025-Nov 1591 1551 a a 1295 126 220 255 a 32 7 7
2025-0ct 1783 i782 Q [u] 15e2 197 239 220 Q 32 9 15
2025-Sep 1619 1519 [u a 1366 112 257 253 o 26 9 15
Trip ID Appointment Date | Driver | Passenger Est Miles | Unloaded Miles | Loaded Miles | Start Time | Begin Time | End Time | Status Inv code | Inv date | Inv Amt | Approval Amt
2205139-2 07/23/32023 Booker.Candace 5.0000 0.0000 4.9100 06:55 AM 07:07 AM Cancelled
2205139-1 07/23/3023 Booker.Candace | 4.5000 0.0000 4.4200 06:14 AM 0&:21 AM Cancelled




' LCP TRANSPORTATION
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John Adam
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(" LCP TRANSPORTATION John Adam

Trip ID of member to Exclude :

Reason :
Member Name Driver Name ITrips Most Recent ID |Mnsl Recent Date |
Adams,Darrah *=p|| ==+ a5 2767143 03/06/2025
Barzenye, Tammy *Ep)| +* 21 2785180 03/03/2025
Bradley,Deborzh wxp|| == 2 3230964 03/26/2026
Cash,Bonnis x| ** 23 2258546 07,/22/2026
Cottingham, Lou *xp| == 26 2105197 10/31/2025
Davis,Paree x| ** 28 2221386 03/11/2026
Flick,Gratchan x| ==+ 22 2551443 06/20,/2025
Gao,Huming x| ==+ 4 2180694 01/14/2026
Hallman,Barry x| ==+ 2 2933722 06/05/2025
Horton,Darrell x| ** 4 2180854 01/14/2026
Joyee,Melba =xg|| == 4 3177917 01/19/2026
Lacosse,Brandy x| == 2 2551944 06/17/2025
Mcminn,Robert =xg|| == 4 3143344 12/08/2025
Mirkin,Fern bt i 4 3075791 10/03/2025
Paulson,Brandy =xg|| == 22 3121054 11/11/2025
pell,Susan bt i 4 2378113 07/14/2025
Powell,Donna wxp|| == 3 3177656 01/13/2026
Rajak, Karla x| ** 14 2149335 12/04/2025
Sardin, Lynetts wxp|| == 5 2638513 11/06/2024
Sawin,Patricia x| ** 26 2319748 08/19/2026
12




' LCP TRANSPORTATION
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John Adam

Provider No Shows

Last 20 days  [Qtrl lqtr2 Jotez
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. LCP TRANSPORTATION John Adam

Hours of Operations

Default WeekDay 7am to 5PM
Default weekend 7am to Spm (if checked)

3‘1‘;:' Start Time End Time Closed
Sunday 07:00 AM ® Jos5:00 PM & ‘:\
Monday 07:00 AM ® |05:00 PM @ ‘:\
Tuesday 07:00 AM ® Jos:00 PM @ D
Wednesday] 07:00 AM ® Jos5:00 PM & ‘:\
Thursday |07:00 AM @ J05:00 PM ] ‘:\
Friday 07:00 AM ® Jos:00 PM @ D
Saturday 07:00 AM ® Jos5:00 PM & D




' LCP TRANSPORTATION John Adam

“ “ Driver name:

Include Inactive \:\ work Day Partial Day Prev Day Hrs

Drivers: 4 EESHTT a4 < September 2026

Last Name First

Cell Phone I Home Phone I

License No User Id Employee# 19

26

Driver List
Driver [T

Banks, Teklemichasl

Click, Ernesto active

Orris-erickson, Filmon = Address 3

10

Work days \:\Sun \:\Mnn DTue \:\Wed \:\Thr DFri DSat

Address 2

City

Day Type ¥ From Time |--:-- -- @ to [--1-- -
Email Address

From Time To Time Hard Stop

e

Normal Hours Start Time |--:-— . : @‘ ‘..;-. -

Hard stop

¢ ‘ ‘ T
Work Week

Sun

=

Vehicle === Unassianed

Territory : @ ‘ ‘.. —

[} PR




John Adam

" LCP TRANSPORTATION

Show Summary Add Vehicle Export List

Wehicle Summary

Type Capacity | Number of | Approved ‘ Type ‘ Capacity | Number of ‘ Approved ‘ Type Capacity ‘ Number of ‘ Approved | Type Capacity ‘ Number of | Approved | Type | Capacity | Number of | Approved
Passenger 4 o o Wan 5 1 [i] Lift 2 o o Stretcher 1 o o Other o o
Wheelchair 32.5 2 1] ] Wheelchair 36 2 1 WheelChair 42 2 o ] Wheelchair 32.5 Trans 3
l:l Code: 006 VIN #: 2C4RCIDGOMRS21078
Include Retired Code
" . = . s . =
Vin# Driver m Type: Passenger D Municipal
wehicles
. . 1 .
| | |-Code|'|lIN # |Tl|r||e hletirzd|Lic\ense #|Descriplion|hlalne |Model |Mileage|Driw¢r License =: Purchase Date:
m 2 STDKK3DC1BS040807 Wheelchair 26 No LCP 2 BLACK Dodge Caravan 0.0000 N/A Description,
m 001 2C4RC1CGOFRIS4505 Van Mo LCP 1 GOLD Toyota Sienna 0.0000 NSA
Make:
Model:

Vehicle Location:

Current Mileage: | 0.0000 Current Driver: hd

Retired

e oo




(. LCP TRANSPORTATION John Adam

Adam Logistics, Llc

BT T

Compliance Status History
\:\ . [Status [Status Date [Updated by Note
Include Inactive Declinad 09/22/2025 Lep Auto Compliance,
Approved 03/17/2025 Lcp Auto Compliance,
Pending Raview 08/22/2025 Adam,John
1234

Driver Compliance

ID
Description Me
P w{l‘lumber

Expiration
Date

Issue Date

Registration Yes 01/31/2026 01/31/2027

Insurance Yes 12/01/2025 11/23/2026

Vehicle License Plate Yes 01/31/2026 01/31/2027

Vehicle VIN# 07/20/2024 12/31/2099

Compliance List

o compliance deta

Add Detal

Issue Date Expiration Date

Number/ID

Note



¢ LePTRANSPORTATION RS John Adam

‘endor Total Closed Cases |Ac:ti\re Cases |N0t Sent |Response Sent Responded Completed
«dam Logistics, Llc 26 26 1 1 20 0 Q

Complaint Request Response List
omplaint # |Trip 1D |Hemher Name |Appl Date |Cnmp|aint Date |Reso|utiun Date ISent To Date Response Date hiendnr Response Status |5talu4
7859 3286578 McallisterJoyce 06/29/2026 07/24/2026 07/31/2026 Mot Sent Closed
Requested Information: Response:
7401 F27oeve Stalbworth,Patricia 05/26/2026 05/26/2026 0&/01/2026 0&/01/2026 Sent Closed
Requested Information: Response:
7378 3262888 Bramschreiber Magdalena 05/18/2026 05/20/2026 06/23/2026 06292026 Sent Closed
Requested Information: Response:
7289 3255552 Fernatt,Jessica 05/02/202¢& 05/02/2026 0&/01/2026 Sent Open

Requested Information: 5/2 3255552 0545/0840 Long Distance Why was the member late? She was unable to s2e the doctor and needed to reschedule. Members must be picked up and dropped off at their appointmeants
‘ithin the pick-up time and 15 minutes prior to the scheduled arrival time. Vendors must be mindful of appointment times and communicate any delays or changes to their driver’s schedule by contacting LCP for further
istruction and documentation. Response:

7058 3214925 Wagner,Stephanis 03/31/2026 03/31/2026 03/31/2026 03/21/2026 Sent Closed
Requested Information: Response:
J073 3230622 Eversole,Russell 03/31/2026 02/31/2026 04/01/2026 04/02/2026 Sent Closed
Requested Information: Response:
7041 3230964 Bradley,Deborzh 03/26/2026 03/26/2026 03/26/2026 03/26/2026 Sent Closed
Requested Information: Response:
a482 3178961 Jackson,Diane 01/14/2026 01/14/2026 01/15/2026 02716/2026 Sent Closed
Requested Information: Response:
a47L 3180851 Horton,Darrell 01/12f2026 01/13/2026 01/27/2026 01/27/2026 Sent Closed
Regquested Information: Response:
6262 3149335 Rejak.Karla 12/04/2025 12/12/2025 12/12/2025 12/12/2025 Sent Closed
Requested Information: Response:
5725 3083626 Elkinz,Jason 10/13/2025 10/13/2025 10/14/2025 1172242025 Sent Closed
Regquested Information: Response:
5587 3076030 Cottingham,Lou 10/01/2025 10/01/2025 10/02/2025 10/06/2025 Sent Closed

Requested Information: 10/1 32075030 1130/1250 10/1 1128, ETA 20 minutes 10/1 1421, return 10/1 154&, Complaint filed What are the pick up AND drop off times of BOTH legs? The member stated they arrived late to

we appointment. Why? The complaint details have been forwarded to the Vendor Relations Department to review and coach the vendor. Members must be picked up and dropped off at their appointments within the pick-up time

nd 15 minutes pricr to the scheduled arrival time. Vendors must be mindful of appointment times and communicate any delays or changes to their driver’s schadule by contacting LCP for further instruction and documentation.
esponse:

4832 2084752 Smith,Monica 08/1%/2025 09/13/2025 09/22/2025 10/11/2025 Sent Closed
Requested Information: /13 32064753 0830/1045 Long Distance /16 1234, Endocrinolagist Allied Logistics The member scheduled for transport from Terre Haute to 550 University Blvd, Indizanapolis, but the driver

-ansported her to Anderson, Why? She ended up missing her appointment. Members must be picked up and dropped off at their appointments within the pick-up time and 15 minutes prior to the scheduled arrival time. Vendors

st be mindful of appointment times and communicate any delays or changes to their driver’s schedule by contacting LCP for further instruction and documentation. A driver should never transport 2 member to a destination

ot listed on the manifest. a. If a member requests to be transported to another location, please contact LCP's dispatch before accommodating any changes to a trip, vendor and/or member must contact LCF.  Response:




(" LCP TRANSPORTATION John Adam

Manifest Trips Driver List Signature Driver Hours

urrent upload: Man ifest
bource File: Choose File | Mo file chosen




' LCP TRANSPORTATION

Trip ID:

From Date:

9/10/2026

to

9/24/2026

John Adam

Exclude Worked

Canceled Time Purpose Service Address Riders

‘ Mo Trip Change Data Available

‘ Mo Trip Detzil Data Available




STAYING IN GOOD STANDING
Maintaining Compliance

Insurance & Credential Performance Expectations
Monitoring
Keep policies, licenses, and Meet response time, service
certifications current and on guality, and reliability
file standards

e.g., respond to trip requests within 15 minutes; maintain a high on-time pickup rate.

LCP TRANSPORTATION

Communication with LCP

Stay responsive to requests
and updates from the LCP
team



e

What we've built here is one place where providers can manage the full
relationship with LCP — from compliance and driver information through trip
acceptance, scheduling, documentation, invoicing and historical records. The
goal is visibility for the provider, visibility for LCP, and ultimately a more
accountable and reliable transportation process for all IHCP members.”

LCP Transportation LLC | 2026 IHCP Works Annual Seminar



e

Questions and open discussion?

LCP Transportation LLC | 2026 IHCP Works Annual Seminar
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