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Session Objectives

Becoming a Vendor

Understand how to become an 
LCP transportation vendor

Enrollment Requirements

Learn what documentation and 
information is required

Vendor Portal
See how the Vendor Portal 
works day to day

After Approval

Know what happens once your 
enrollment is approved

2LCP TRANSPORTATION



GET TIN G ST ARTE D

Enrollment Process

1

Visit LCP website

2

Select Join our Transportation 
Team/ Apply now

3

Complete required 
application https://lcptransprovi

der.paperform.co/

4

Compliance review

5

Vendor Agreement

6

Portal access
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Begin the process or learn more 
at https://www.lcptransportation.com/ complete the application 
https://lcptransprovider.paperform.co/

https://www.lcptransportation.com/
https://lcptransprovider.paperform.co/
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Enrollment Requirements
Website: https://nemtplustest.lcptransportation.com/

Business 
Information

Company details 
and ownership 

structure

Insurance

Valid, current 
coverage 

documentation

Driver & Vehicle 
Docs

Licensing, 
registration, and 

inspection 
records

Compliance 
Requirements

Background 
checks and 

program 
standards 

including IHCP 
Provider ID

Vendor 
Agreement

Signed 
agreement to 
begin service
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Providers must show proof of active IHCP enrollment (provider ID) as part of the 
compliance review. Confirm exact verification step with LCP.

https://nemtplustest.lcptransportation.com/


https://www.lcptransportation.com/wp-content/uploads/2026/07/Updated-Vendor-Credentialing-7.7.26.pdf



AP PRO V AL  P ATH

Approval Timeline

1

Application 
received

2

Portal credentials

3

Documentation 
review

4

Compliance 
verification

5

Approval & 
onboarding
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Typical timeline is approximately 1–2 weeks from submission to portal access, depending on documentation 
completeness.



YO UR  TO O L S

Vendor Portal

View Trips Accept / Reject Trips Trip Details

Upload Paperwork Submit Invoices Receive Notifications
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Access the portal via a link emailed after approval; each task below opens its own portal screen. 



D AY -T O-D AY O P ERAT IO NS

Receiving Trips

Auto Assignment

Trips are automatically assigned based on availability 
and service area

Member Preferred Provider

Members may request a preferred provider

Accept or Reject Trips

Vendors review and respond to each assigned trip

Trip Notifications

Real-time alerts keep drivers informed of new and 
updated trips
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https://nemtplustest.lcptransportation.com/

**Note the user site is secure and has multi-factor authentication, we are logging into a test site 
for this presentation

https://nemtplustest.lcptransportation.com/
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Maintaining Compliance

Insurance & Credential 
Monitoring

Keep policies, licenses, and 
certifications current and on 

file

Performance Expectations

Meet response time, service 
quality, and reliability 

standards

Communication with LCP

Stay responsive to requests 
and updates from the LCP 

team
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e.g., respond to trip requests within 15 minutes; maintain a high on-time pickup rate.
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“What we've built here is one place where providers can manage the full 
relationship with LCP — from compliance and driver information through trip 
acceptance, scheduling, documentation, invoicing and historical records. The 
goal is visibility for the provider, visibility for LCP, and ultimately a more 
accountable and reliable transportation process for all IHCP members.”



Questions and open discussion?

We're happy to help you get started as an LCP transportation vendor.
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