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Integrating Care for 
Better Outcomes

2026 IHCP Works Annual Seminar



Agenda
• Who Is MHS?

• Introduction to Behavioral Health Case Management

• Behavioral Health Disease Management

• Behavioral/Physical Care Coordination

• Acute Substance Use Disorder (SUD)/Inpatient

• Emergency Department (ED) Diversion Team

• Crisis 

• Health Coaching Services

• Referral to Case Management

• MHS Provider Engagement Team

• Questions
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Who Is MHS?

Managed Health Services (MHS) is a health insurance 

provider that has been proudly serving Indiana residents for 

30 years through Hoosier Healthwise (HHW), the Healthy 

Indiana Plan (HIP), and Hoosier Care Connect (HCC).

MHS is your choice for better healthcare.
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Introduction to Behavioral 
Health Case Management
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Introduction to Behavioral Health Case 
Management 

• MHS provides comprehensive Behavioral Health Case Management 

Delivered licensed, Master’s-level Behavioral Health professionals.

• These services are designed to support members experiencing 

behavioral health challenges and/or substance use disorders.

• Through a range of evidence-based tools and interventions, MHS 

helps members maintain compliance with treatment plans and 

sustain their independence within the community. 

• The program ensures timely access to medically necessary care by 

facilitating connections with appropriate providers.

• MHS also coordinates access to specialized care.
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Behavioral Health Case Management
Specialized care

• Services offered by State Hospitals

• Medicaid Rehabilitation Option (MRO) services

• State Plan Home- and Community-Based Services (HCBS) 
programs

• Behavioral and Primary Healthcare Coordination (BPHC)

• Adult Mental Health and Habilitation (AMHH) 

• Children's Mental Health Wraparound (CMHW)

• Care provided at Psychiatric Residential Treatment Facilities 
(PRTFs).

• Promotes holistic support

• Fosters collaboration and integration for members with co-
occurring behavioral and medical conditions.
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Behavioral Health Disease 
Management
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Behavioral Health Disease Management 
Behavioral Health Management provides comprehensive support for 

managing a wide range of diagnoses, including but not limited to:

• Depression

• Perinatal Depression

• Anxiety

• Substance Use Disorder (SUD)

• Attention-Deficit Hyperactivity Disorder (ADHD)

• Bipolar Disorder

This service is tailored to address the unique needs of each member, 

ensuring comprehensive care and integration of resources to 

support long-term well-being.
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Behavioral/Physical Care 
Coordination
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Behavioral/Physical Care Coordination

• Behavioral Health Profiles are accessible to Primary 

Medical Providers (PMPs) through the secure provider 

portal under the member’s health record. 

• Profiles are updated monthly.

• Summary of Behavioral Health Services provided.

• Listing of psychiatric medications prescribed.

• Outpatient or Inpatient Services utilized in the previous 

month.

• Discharge information.

• Behavioral Health Case Managers are available to support 

discharge planning and provide post-discharge follow-up 

care for members. 
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Behavioral/Physical Care Coordination 
To promote holistic support, MHS Behavioral Health Case Management Staff 

work closely with Medical Case Management Teams, fostering collaboration and 

integration for members with co-occurring behavioral and medical conditions.

MHS requires Behavioral Health providers to promptly communicate 

members’ initial diagnoses and share critical treatment information to 

facilitate seamless and effective coordination between Behavioral and 

Physical Healthcare Services.
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Acute Substance Use Disorder 
(SUD)/Inpatient
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Acute SUD/Inpatient 
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Care Management contacts the facility to establish introductions.

Upon a member's discharge, Care Management contacts the 
individual to offer comprehensive Case Management Services.

If a member declines Care Management Services, a care plan 
is developed, and the member's progress is monitored for 90 
calendar days.

If a member engages in Care Management Services, a 
personalized care plan is developed, and the member is closely 
monitored for 90 calendar days following discharge.

The provider is contacted to review the care plan and determine if 
any additional support or assistance is required for the member.



Emergency Department (ED) 
Diversion Team
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Emergency Department (ED) Diversion Team 

• Care Management includes a dedicated ED Diversion 

Team focused on supporting members related to an  

SUD overdose event. 

• Fosters member engagement for Case Management 

Services.

• Supports follow-up appointments.

• Provides personalized support to address any member 

barriers or needs. 
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Crisis
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Crisis 

• As a provider, do you need 

assistance in addressing a 

member crisis?

• MHS offers access to the  

Nurse Advice Line 24/7. 

• Text or call 1-877-647-

4848 and select ‘nurse’ when 

prompted. 
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Health Coaching Services
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Health Coaching Benefits for Providers 

• Health Coaching is a great support for provider offices in that efforts 

support the provider treatment plan. 

• Engage member compliance related to scheduling and keeping 

appointments.

• Support medication adherence. 

• Connect members to community resources.

• Partner to improve member health outcomes.
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Health Coaching Services (1 of 3) 

• Health Coaches are healthcare professionals. Many coaches are also 

licensed in a specific clinical discipline and may have one or more of 

the following credentials:

• Certified Diabetes Care and Education Specialist (CDCES)

• Registered/Certified Respiratory Therapist (RRT/CRT) 

• Registered Nurse (RN)

• Exercise Physiologist (EP)

• Registered Dietitian (RD) 

• Certified Tobacco Treatment Specialist (CTTS)

• Care Management Resources 
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Health Coaching Services (2 of 3) 

• We employ innovative, evidence-based 

strategies to assist members in managing 

chronic diseases and lifestyle challenges. 

• Through a variety of programs and resources, 

we strive to promote optimal health outcomes 

for our members. 

• The coaching program is guided and overseen 

by our Medical Director, ensuring the highest 

standards of care and effectiveness.
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Health Coaching Services (3 of 3) 

Our Health Coaching Program is designed to provide whole-person, holistic care, 

focusing on the following goals:

• Support, Encourage, and Empower: Help individuals with specific health 

concerns or conditions prioritize their well-being, navigate challenges, and 

build confidence.

• Promote Active Self-Management: Guide members to take an active role in 

managing their health through education and practical strategies.

• Set Realistic Goals: Collaborate with members to establish achievable 

health goals tailored to their unique needs and circumstances.

• Enhance Quality of Life: Focus on improving overall physical, emotional, 

and mental health to enhance members' quality of life.

• Foster Long-Term Health: Encourage sustainable habits and behaviors that 

support long-term health and prevent future complications.

By aligning these goals with individual needs, we empower members to 

overcome health-related challenges and achieve optimal well-being.
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Referral to Case 
Management
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Referrals to Case Management 

Physicians who wish to refer a member to the Case Management 

program can do so through the following options:

• Complete the Case Management Referral Form 

• Submit the referral form via the Secure Provider Portal MHS 

Provider Portal

• Contact MHS Medical Management directly at 1-877-647-4848.

These streamlined referral options ensure efficient access to 

Case Management Services, supporting timely and 

Coordinated Care for members.
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https://www.mhsindiana.com/providers/resources/forms-resources.html
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Case Management Referral Process
Instructions on how to submit the referral form via the Secure Provider 

Portal:

1. Please select "Referrals," then choose the appropriate option from the 

dropdown menu in the source box.
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Referral to Case Management Process 
Instructions on how to submit the referral form via the Secure Provider 

Portal.

2. Provide the required date in the designated field.
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Process for Referral to Case Management 
Instructions on how to submit the referral form via the Secure Provider 

Portal (cont.)

4. Once all required information has been entered, please click the "Submit" 

button to proceed.
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MHS Provider Engagement 
Team



MHS Resources 

• For additional information, please contact your MHS 
Provider Engagement Account Manager to schedule an 
appointment today

• Additional resources available at on the MHS Website

• Register online for additional Monthly Web 
Sessions
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PEAM Contact Information 
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PEAM Manager Map Color Key
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Large Provider Groups - Carolyn
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Behavioral Health Provider Contact
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Additional Contact Information
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Questions

Thank you for being our partner in 
care.
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