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HCBS Provider Engagement Team
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LTSS/Home and Community Based Services Provider Representative Map

Region 1
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Adult Day Services

INLTSSAdultDayHospice@humana.com
Kimberly Dunn – (812) 914-3104

Region 2

INLTSSProviderRelations_T2@humana.com
Katelynn Koedyker (219) 296-8295

Assisted Living

INLTSSNursingFacilityAssistedLiving@humana.com
Jessie Iden – (574) 275-3573

Region 3

INLTSSProviderRelations_T3@humana.com
Celina Alicea (765) 415-9344

Region 4

INLTSSProviderRelations_T4@humana.com
HCBS Provider Education & Outreach Team

Attendant Care/Home and Community 
Assistance

INLTSSPersonalCareAttendant@humana.com
Cierra Rich – (260) 298-4348
Bria Steele  – (317) 677- 2693

Region 5

INLTSSProviderRelations_T5@humana.com
HCBS Provider Education & Outreach Team
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HCBS Provider Leadership Team 

Denise Watson, Director of Provider Engagement

Phone: 463-280-5327 | dwatson31@humana.com

Stephen Price, Associate Director of Provider Engagement
Phone: 574-292-9189 | sprice30@humana.com

Kevin Cox, Manager of Provider Engagement
Phone: 812-572-0110 | kcox23@humana.com
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Indiana PathWays For Aging 

(PathWays) Overview
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PathWays Overview

The PathWays waiver is designed to provide an alternative to nursing facility (NF) 
admission for adults aged 60 and older who are aged, blind or disabled.

If a member has PathWays coverage and meets NF Level-of-Care (NFLOC), that member 
may be eligible to receive HCBS/waiver services.

PathWays supports individuals in choosing their own health plan. This plan helps them get 
the care and support they need so they can thrive in the community. 
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PathWays – HCBS

HCBS services provide opportunities for individuals to receive assistance in their own 
homes or communities, rather than institutional settings.

• Adult Day Services (ADS)
• Adult Family Care (AFC) 
• Assisted Living (AL)
• Attendant Care (ATTC)*
• Caregiver Coaching
• Community Transition
• Home and Community Assistance (HCA)*
• Home-Delivered Meals
• Home Modifications
• Integrated Health Care Coordination

• Nutritional Supplements
• Personal Emergency Response System (PERS)
• Pest Control
• Respite Care
• Specialized Medical Equipment and Supplies
• Structured Family Caregiving (SFC)
• Transportation*
• Vehicle Modifications
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PathWays – HCBS Attendant Care and Home and Community Assistance

Attendant Care (ATTC)
• Provides direct, hands-on care to participants for the functional needs with nonskilled 

activities of daily living (ADLs).
o Assistance with personal care
o Assistance with mobility
o Assistance with waste elimination
o Assistance with nutrition
o Assistance with safety

Home and Community Assistance (HCA) 
• Provides instrumental activities of daily living (IADL) for participants in their home.

o Assistance with home chores
o Assistance with meal planning and preparation
o Assistance with errands
o Assistance with bill paying
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PathWays – HCBS Transportation

Transportation 
Non-medical transportation (NMT) is offered in addition to medical transportation. 
Services are reimbursed under the following 3 types:

• Non-assisted Transportation – The participant does not require mechanical 
assistance to transfer in and out of the vehicle. 

• Assisted Transportation – The participant requires mechanical assistance to 
transfer into and out of the vehicle. 

• ADS Transportation – The participant requires round-trip transportation to access 
Adult Day Services.

OMPP HCBS Waiver Module
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PathWays – HCBS Transportation Specifics 

Transportation 

• NMT is included in AFC, AL, and SFC rates.
• ADS will use the general HCBS transportation billing modifiers & codes.
• ATTC has separate transportation billing modifiers.
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HCBS Certification and Humana 

Contracting
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HCBS Certification

As of May 2024, the Office of Medicaid Policy and Planning (OMPP) processes HCBS 
provider certification application for PathWays (including Traumatic Brain Injury, and 
Health and Wellness) waivers.

To provide HCBS waiver services in Indiana, providers must:

1. Obtain and/or update certification from OMPP - OMPP Certification Portal

2. Enroll with the Indiana Health Coverage Programs (IHCP) - IHCP Provider Portal

3. Complete the waiver program enrollment process

4. Renew certification(s) every 3 years

Additional Guidance & Resources can be found here: Medicaid HCBS Certification & Certification Portal Bulletin
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HCBS Certification – OMPP Settings Rule Site Visits

• The Settings Rule is a law that supports how HCBS services are provided​

▪ Adult Family Care, Assisted Living, and Adult Day Services

• OMPP determines when additional compliance review is necessary​
• Managed Care Entities (MCEs) partner with the State to support certification and 

recertification requirements

▪ 90 calendar days of initial certification or addition of service​

▪ 90 calendar days of provider’s recertification​

▪ 60 calendar days after being placed on a remediation plan ​
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Humana Contracting

Once providers have obtained certification through OMPP and IHCP, they are eligible to 
contract with Humana. It is essential that the contracted services with Humana precisely 
align with the certifications held from OMPP.

HCBS providers can reach out to LTSSContracting@humana.com to: 
• Complete a contract for services
• Demographic changes – TAX ID, Address(es), Fax number, Phone number, etc. 
• Add services/service counties

*** Providers will not be reimbursed for services if they are not certified/contracted to deliver those services ***

Join Our Network Resource Guide
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Overview of Service Authorization
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Humana Service Authorization

• Any units of service billed beyond what is 
authorized will result in a claim denial or a future 
recoupment.

• Providers that use Electronic Visit Verification (EVV) 
must confirm visits/number of units present in 
aggregator prior to billing.
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Humana Service Authorization Example
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Electronic Visit Verification (EVV)

Providers that use EVV must confirm visits/number of units present in aggregator prior to 
billing, or they may experience an "86E" claim denial. 

o 86E – Claim lines not verified by EVV vendor

Common "86E" Denial Reasons:

o Visits are not located in the EVV system.

o Units billed exceed the units available in EVV system.

o Visits were updated after the claims were billed to Humana. 

State Bulletin: BT202484
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Verify Member Eligibility

• Providers are required to verify member eligibility on the date of service. 
• Due to varying circumstances, a member may have periods of inactive coverage. 
• If a member’s coverage is inactive at the time services are rendered:
o Claims will not be reimbursed 

o Providers that fail to verify eligibility are at risk of claims being denied due to member ineligibility or 
coverage limitations.

State Module - Member Eligibility and Benefit Coverage
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IHCP Portal – Eligibility Example 

Member is eligible for PathWays HCBS Waiver services.

State Module - Member Eligibility and Benefit Coverage
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IHCP Portal – Non-Eligibility Example 

Member is NOT eligible for PathWays HCBS Waiver services – only Full Medicaid.

State Module - Member Eligibility and Benefit Coverage
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Humana Website
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Humana Healthy Horizons in Indiana Provider Website

• Weekly/monthly/quarterly provider education 
opportunities

• In-person/virtual office hours and provider forums 
• Contact information for various departments
• Access to latest news and announcements

Humana Healthy Horizons in Indiana Provider website: Humana.com/HealthyIN
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Stay Informed: Access Resources and Humana Alerts

Humana Healthy Horizons in Indiana Provider website: Humana.com/HealthyIN
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Humana Alerts for News and Announcements

Register Here: Sign up for news, announcements, and alerts | Indiana Medicaid Providers
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IHCP Resources
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Additional IHCP Resources – Modules & Bulletins

Modules: 

• OMPP HCBS Module

• PathWays Billing Resource Guide

• Home- and Community-Based Services Billing Guidelines

Bulletins:
• BT202411 - SFC Billing & Processing - Published 1/30/2024
• BT202449 - Required claim note for specific providers - Published 4/23/2024
• BT202509 - Waiver & Non-Waiver provider billing - Published 1/28/2025

Sign up for FSSA Updates | Bulletins & Modules | 29

https://www.in.gov/medicaid/providers/files/modules/ompp-hcbs-waiver.pdf
https://www.in.gov/medicaid/providers/files/modules/ompp-hcbs-waiver.pdf
https://www.in.gov/pathways/files/6377-PathWays-Billing-Reference-Guide_v1-003.pdf
https://www.in.gov/pathways/files/6377-PathWays-Billing-Reference-Guide_v1-003.pdf
https://www.in.gov/medicaid/providers/files/modules/hcbs-billing-guidelines.pdf
https://www.in.gov/medicaid/providers/files/modules/hcbs-billing-guidelines.pdf
https://www.in.gov/medicaid/providers/files/modules/hcbs-billing-guidelines.pdf
https://www.in.gov/medicaid/providers/files/modules/hcbs-billing-guidelines.pdf
https://www.in.gov/medicaid/providers/files/modules/hcbs-billing-guidelines.pdf
https://www.in.gov/medicaid/providers/files/modules/hcbs-billing-guidelines.pdf
https://www.in.gov/medicaid/providers/files/bulletins/BT202411.pdf
https://www.in.gov/medicaid/providers/files/bulletins/BT202411.pdf
https://www.in.gov/medicaid/providers/files/bulletins/BT202449.pdf
https://www.in.gov/medicaid/providers/files/bulletins/BT202449.pdf
https://www.in.gov/medicaid/providers/files/bulletins/BT202509.pdf
https://www.in.gov/medicaid/providers/files/bulletins/BT202509.pdf
https://cloud.subscription.in.gov/signup?depid=546006736
https://www.in.gov/medicaid/providers/provider-references/bulletins-banner-pages-and-reference-modules/ihcp-bulletins/


Additional IHCP Resources – Useful Links

• Indiana Medicaid: Providers: IHCP Quick Hits

o Short informational videos on a variety of topics 

• IHCP Provider Portal

o IHCP enrollment details, confirm member eligibility, & review various tools
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Questions and Answers

Please take a few 
minutes to complete the 
event and session 
evaluations!



Thank you


	Slide 1: Home- and Community-Based Services (HCBS) Waiver Providers Indiana PathWays for Aging 2025 IHCP Works Annual Seminar  
	Slide 2: Agenda
	Slide 3: Speakers
	Slide 4:  HCBS Provider Engagement Team
	Slide 5: LTSS/Home and Community Based Services Provider Representative Map
	Slide 6: HCBS Provider Leadership Team 
	Slide 7:  Indiana PathWays For Aging (PathWays) Overview
	Slide 8: PathWays Overview
	Slide 9: PathWays – HCBS
	Slide 10: PathWays – HCBS Attendant Care and Home and Community Assistance
	Slide 11: PathWays – HCBS Transportation
	Slide 12: PathWays – HCBS Transportation Specifics 
	Slide 13:   HCBS Certification and Humana Contracting
	Slide 14: HCBS Certification
	Slide 15: HCBS Certification – OMPP Settings Rule Site Visits
	Slide 16: Humana Contracting
	Slide 17:  Overview of Service Authorization
	Slide 18: Humana Service Authorization 
	Slide 19: Humana Service Authorization Example
	Slide 20: Electronic Visit Verification (EVV)
	Slide 21: Verify Member Eligibility
	Slide 22: IHCP Portal – Eligibility Example 
	Slide 23: IHCP Portal – Non-Eligibility Example 
	Slide 24:  Humana Website
	Slide 25: Humana Healthy Horizons in Indiana Provider Website
	Slide 26: Stay Informed: Access Resources and Humana Alerts
	Slide 27: Humana Alerts for News and Announcements
	Slide 28:  IHCP Resources
	Slide 29: Additional IHCP Resources – Modules & Bulletins
	Slide 30: Additional IHCP Resources – Useful Links
	Slide 31: Questions and Answers
	Slide 32: Thank you

