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Seminar



Agenda



Abbreviations



Provider 
Classifications



Provider Classifications – Billing and Group Providers

Billing Provider: 

Group Provider: 



Provider Classifications – Rendering and Ordering/Prescribing/ 
Referring Providers

Rendering Provider: 

Ordering/Prescribing/Referring (OPR): 



Service Locations



Atypical Providers

https://www.in.gov/medicaid/providers/files/modules/ompp-hcbs-waiver.pdf
https://www.in.gov/medicaid/providers/files/modules/ompp-hcbs-waiver.pdf
https://www.in.gov/medicaid/providers/files/modules/ompp-hcbs-waiver.pdf
https://www.in.gov/medicaid/providers/files/modules/ompp-hcbs-waiver.pdf
https://www.in.gov/medicaid/providers/files/modules/ompp-hcbs-waiver.pdf
https://www.in.gov/medicaid/providers/files/modules/ompp-hcbs-waiver.pdf
https://www.in.gov/medicaid/providers/files/modules/ompp-hcbs-waiver.pdf
https://www.in.gov/medicaid/providers/files/bulletins/BT202509.pdf
https://www.in.gov/medicaid/providers/files/bulletins/BT202509.pdf
https://www.in.gov/medicaid/providers/files/bulletins/BT202509.pdf


Billing 
Considerations



Billing Considerations – CMS-1500/837P – Referring & Rendering

Providers should select the correct location based on whether the service is Waiver or non-Waiver.

•  Ordering/Prescribing/Referring Provider – Field  



Billing Considerations – CMS-1500/837P - Billing

Providers should select the correct location based on whether the service is Waiver or non-Waiver. 



Billing Considerations – UB-04/837I - Billing



Billing Considerations – UB-04/837I - Other

UB-04/837I (cont.)



Billing Considerations – Electronic Claims

•

•



NPI Validation



NPI Validation - One-to-One Match



NPI Validation – Providers

https://www.in.gov/medicaid/providers/files/modules/claim-submission-and-processing.pdf
https://www.in.gov/medicaid/providers/files/modules/claim-submission-and-processing.pdf


Provider Revalidation

https://www.in.gov/medicaid/providers/provider-enrollment/maintaining-your-ihcp-provider-enrollment/provider-enrollment-revalidation/
https://www.in.gov/medicaid/providers/provider-enrollment/maintaining-your-ihcp-provider-enrollment/provider-enrollment-revalidation/


Common Denials



Common Denials – ZA6



Common Denials – ZID 



Common Denials – ZVW/Z34



Common Denials - GBA



Common Denials – Z28



Common Denials – Z49



Common Denials – Z24



Resolution



Provider 
Resources & 
Customer Service



Provider Resources

http://availity.com/
http://availity.com/
https://providernews.anthem.com/indiana/signup
https://providernews.anthem.com/indiana/signup
https://providers.anthem.com/indiana-provider/home
https://providers.anthem.com/indiana-provider/home


Customer Service

https://providers.anthem.com/indiana-provider/contact-us/email
https://providers.anthem.com/indiana-provider/contact-us/email


Questions?
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