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Agenda

• UnitedHealthcare Portal

• Updated Portal Landing Page

• How to Submit a Claim in the Portal

• How to Check Claim Status

• How to Submit a Corrected Claim

• How to Submit a Claims Project 

• How to Search for a Prior Authorization

• TrackIt
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Acronyms

• CMS – Centers for Medicare and Medicaid 
Services

• DOS – Date of Service

• EDI – Electronic Data Interchange

• FDA – Food and Drug Administration

• HCFA – Health Care Finance Administration

• INN – In-Network

• NDC – National Drug Code

• OON – Out-of-Network

• RFP – Request for Participation

• UHC – UnitedHealthcare
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Sign In to the UnitedHealthcare Provider Portal



Sign In Window



Forgot OneHealthcare ID?



Forgot OneHealthcare ID cont.



Forgot OneHealthcare Password



Forgot Password



Verify Your Identity



OneHealthcare ID Retrieval



Password Retrieval



Reset Password Verify Your Identity



Portal Resources

Healthcare Professional Education and Training | UHCprovider.com

https://www.uhcprovider.com/en/resource-library/training.html


Healthcare Professional Education and Training

Getting Started with UnitedHealthcare

https://chameleoncloud.io/review/2335-5c82c81c6f4b8/prod
https://chameleoncloud.io/review/5017-61472de4c33c9/prod
http://chameleoncloud.io/review/2335-5c82c81c6f4b8/prod


Updated Portal Landing 

Page and New Features



Introduction

UnitedHealthcare Provider Portal Overview Interactive Guide

https://chameleoncloud.io/review/5017-61472de4c33c9/prod


New User Registration



Managing Access 



Customize Your Portal Experience

UnitedHealthcare Provider Portal Overview Interactive Guide

https://chameleoncloud.io/review/5017-61472de4c33c9/prod


Policy Information Features



Network Benefits



Search or Browse Detailed Benefits



Digital Reference Number for Eligibility and Benefits



Submitting Claims on the 

Portal and New Features



CMS-1500 Online Claim Form



UB-04 Submission



General Claim Information – Authorized Signatures



General Claim Information – Additional Information



General Claim Information – Add Provider



General Claim Information – Add Claim Level Info



General Claim Information – Place of Service



General Claim Information – Ambulance Billing 



Diagnosis Details – Enter Information



Diagnosis Details – Look Up Code



Diagnosis Details – Add Diagnosis



Diagnosis Details – Look Up Code cont.



Service Lines – Dates and Code



Service Lines – Diagnosis Pointer, Charges and 

Days or Units



Service Lines – Additional Optional Information



Provider Information – Account Number, Accept 

Assignment, and Signature on File



Provider Information - Service Facility Address



Provider Information –Provider Addresses



Provider Information – Taxonomy Codes



Provider Information – Submit



Provider Information – Confirmation



How to Check Claim 

Status



Claim Submission



Claims Submission Status



Claim Search Results



Claim Summary



Claim Detail and Line Items



Claims Details and Line Items



Payments



Documents



How to Submit a 

Corrected Claim



Claim Reconsideration



Request Details and History



Attachments



Browse and Upload



How to Submit a Claims 

Project



Claims 
Research 
Project

Claims Research Project

https://chameleoncloud.io/review/4661-60bfa5220ceb3/prod


How to Search for an 

Authorization



Prior Authorization and Notification

https://chameleoncloud.io/review/2407-5cc37147d2041/prod
https://chameleoncloud.io/review/2407-5cc37147d2041/prod
https://chameleoncloud.io/review/2407-5cc37147d2041/prod
https://chameleoncloud.io/review/2407-5cc37147d2041/prod


Search Existing Submission and Drafts



Search Method



Search Results



© 2020 United HealthCare Services, Inc. All rights reserved.

TrackIt
Track reconsiderations, pended claims, appeals and smart edits; Get 

emails about your submissions; Flag claims for easy access



Sign In

69



TrackIt



Smart Edits 



Medicare Pending



Reconsiderations



Pended Tickets



Appeal Tickets and Documents



Flagged Claims 



Prior Authorization – Additional Information Needed



TrackIt Interactive Guide

TrackIt Interactive Guide (chameleoncloud.io)

https://chameleoncloud.io/review/2841-5e56d5661fd04/prod


Need Help?
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Documents and Reporting
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Additional Claims Trainings on 

UHCprovider.com

Referrals: Interactive User Guide 

Track-It Self-Paced User Guide

CommunityCare Provider Portal User Guide (chameleoncloud.io)
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https://chameleoncloud.io/review/3198-5f21c5092bbc9/prod
https://chameleoncloud.io/review/3198-5f21c5092bbc9/prod
https://chameleoncloud.io/review/2841-5e56d5661fd04/prod
https://chameleoncloud.io/review/3171-5f185ea1d7aeb/prod


Document Library
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Provider 

Reference 

Appendix

Provider Service Line Website Links

• United Health Community Plan (Medical): 

www.uhcprovider.com/INcommunityplan

• UHC Dental: www.uhcdentalproviders.com

• MarchVision: www.marchvisioncare.com

• Optum Behavioral Health: Provider Express - Indiana 

Medicaid
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http://www.uhcprovider.com/INcommunityplan
http://www.uhcdentalproviders.com/
http://www.marchvisioncare.com/
https://public.providerexpress.com/content/ope-provexpr/us/en/our-network/welcomeNtwk/WelcomeIN.html
https://public.providerexpress.com/content/ope-provexpr/us/en/our-network/welcomeNtwk/WelcomeIN.html
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FQHC Provider Advocate Account Manager
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Your Medical Network Provider Advocate Team

Nneka Nelson

763-361-0100 

nneka_m_nelson@uhc.com

Lori Reeder

763-321-3822

lreeder@uhc.com

Kelly Carpenter

763-348-6102

Kelly_carpenter@uhc.com

Territory & all FQHC/RHC’s

Karen Cockerham

618-943-6693

Karen.cockerham@uhc.com

Cincinnati Market

800-752-7106

SW_OH_team@uhc.com

Jen Smith

Manager

952-406-6498

smithjen@uhc.com

Jodie Hattery

VP, Provider Market Ops

952-406-6449

jodie_hattery@uhc.com
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Dental Advocate

Kristy Jachowske

Provider Advocate

763-273-9594

Kristy_jachowske@uhc.com
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Your Optum Behavioral Health  Advocate Team
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Questions and Answers

Thanks for Attending Today’s Session
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