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Agenda

• Indiana Health Coverage Programs 

(IHCP) Website 

• IHCP Provider Healthcare Portal

• Helpful Tools

• Questions
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IHCP Website
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Provider Website

Google “Indiana Medicaid” to find the homepage for the  

Indiana Medicaid website

https://www.in.gov/medicaid/
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News and Bulletins
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Sign Up to Receive E-mails

Link to sign up for e-mails

Stay 

Informed!!!

https://www.in.gov/medicaid/providers/provider-references/bulletins-banner-pages-and-reference-modules/
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IHCP Website Search
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Provider References
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Service and Provider-Specific Modules

Resources with the answers – a module for everyone!
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Provider Education
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Business Transactions
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Contact Information

Let’s take a closer look at the IHCP Quick Reference Guide.

https://www.in.gov/medicaid/providers/contact-information/ihcp-quick-reference-guide
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Quick Reference Guide



14

Managed Care Information
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Hoosier Care Connect
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Hoosier Healthwise
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IHCP Provider Healthcare Portal
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Provider Registration

portal.indianamedicaid.com

https://portal.indianamedicaid.com/hcp/Default.aspx?alias=portal.indianamedicaid.com/hcp/provider
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Portal Functions
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Revalidation

The Revalidation link will appear when the service 

location is in the 90-day time frame for completion.

▪ The date for COMPLETION can also be verified on the 

Provider Profile.

Warning!!!

The revalidation must be submitted and approved 

before the revalidation end date.

▪ If the revalidation is not finalized prior to the date, the 

service location will be termed and a new enrollment 

application will need to be submitted, which will result in a 

new Provider ID.
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Resources

Links to a wealth of 

information!!
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Helpful Tools
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Written Correspondence
Do’s:

• After the provider has made reasonable attempts to 

correct or adjust a claim, the provider may submit a 

written request for administrative review stating why the 

provider disagrees with the claim payment amount.

• Submit NCCI edits if the provider believes that a claim 

was coded correctly and would like reconsideration.

• Refer to the Claim Administrative Review and Appeals 
module for guidelines.

Dont’s:

• Submit claims with errors to have claims reprocessed.

• Submit claims to determine status.

• Request timely filing be waived on claims that do not meet 

allowable criteria.

When using an outside vendor or billing company, it is the provider’s 

responsibility to make sure the guidelines are followed.

https://www.in.gov/medicaid/providers/files/modules/claim-administrative-review-and-appeals.pdf
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Provider Assistance

Your Provider Relations consultant can:

• Assist you with complex claim denial issues.

• Provide free IHCP Provider Healthcare Portal training.

• Assist you with the enrollment or revalidation process.

• Assist you in understanding member eligibility.

• Conduct 1:1 virtual or in-person onsite training and provider 

workshops.

• Help you in navigating the IHCP provider website and modules.
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Contact Checklist

E-mails and calls should always include:
• Provider NPI and Provider ID.

• Contact name, phone number and e-mail.

• Exact reason for the e-mail or call:

• Claim example and exact claim information.

• Member information including the RID (member 
Medicaid number).

• Nature of issues.

• Provider enrollment – include the application 
tracking number (ATN).

• Any other information to help us research prior to 
returning the e-mail or call.

E-mail is the preferred method of contact.

Make sure they are secure when needed.
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Provider Relations Team

Region Consultant Telephone Counties Served

1 Jean Downs 317-488-5071

Dekalb, Elkhart, Fulton, Jasper, Kosciusko, LaGrange, Lake, 
LaPorte, Marshall, Newton, Noble, Porter, Pulaski, St. Joseph, 

Starke, Steuben, Whitley

inxixregion1@gainwelltechnologies.com

2

Jill Harris 

37-488-5080

Allen, Adams, Benton, Blackford, Cass, Carroll, Clinton, Delaware, 
Fountain, Grant, Howard, Huntington, Jay, Madison, Miami, 

Montgomery, Randolph, Tippecanoe, Tipton, Wabash, Warren, 
Wells, White

inxixregion2@gainwelltechnologies.com

3 Jeannette Curtis 317-488-5321 Boone, Hamilton, Hendricks, Johnson, Marion, Morgan

inxixregion3@gainwelltechnologies.com

4 Emily Redman 317-488-5153

Clay, Crawford, Daviess, Dubois, Gibson, Greene, Knox, Lawrence, 
Martin, Orange, Owen, Parke, Perry, Pike, Posey, Putnam, 
Spencer, Sullivan, Vanderburgh, Vermillion, Vigo, Warrick

inxixregion4@gainwelltechnologies.com

5 Tami Foster 317-488-5186

Bartholomew, Brown, Clark, Dearborn, Decatur, Fayette, Floyd, 
Franklin, Hancock, Harrison, Henry, Jackson, Jefferson, Jennings, 
Monroe, Ohio, Ripley, Rush, Scott, Shelby, Switzerland, Union, 

Washington, Wayne

inxixregion5@gainwelltechnologies.com

mailto:inxixregion1@gainwelltechnologies.com
mailto:inxixregion2@gainwelltechnologies.com
mailto:inxixregion3@gainwelltechnologies.com
mailto:inxixregion4@gainwelltechnologies.com
mailto:inxixregion5@gainwelltechnologies.com
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Helpful Tools Information

Indiana Medicaid for Providers website:

• Provider References > IHCP Provider Reference Modules

• Contact Information > Provider Relations Consultants

Customer Assistance:

• 800-457-4584

• Live assistance available Monday–Friday, 

8 a.m. – 6 p.m. Eastern Time

Secure Correspondence:

• Via the IHCP Provider Healthcare Portal 

- Registered account required.

- After logging in to the IHCP Provider Healthcare 

Portal, click 

Secure Correspondence to submit a request.

https://www.in.gov/medicaid/providers/
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Questions
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