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Monthly MCE Technical Meeting 

 

Meeting Details 

Meeting Name: Monthly MCE Technical Meeting 

Leader/Facilitator: Meredith Edwards, OMPP 

Rebecca Siewert, DXC 

Location, Date 
and Time: 

Monday, March 16th 

2 PM; webex 

Scribe: Rubi Multani  

 

Attendees 

MCEs  State  DXC  

Anthem  Meredith Edwards X Rebecca Young  

Gretchen Atkins X Nonis Spencer  Rebecca Siewert X 

Jean Caster X Tara Morse  Tom Boucher X 

Tracy Silvers X Angela Todd  Bill Anderson X 

MDwise  Ralph Jones X Sharon Ricketts X 

Jason Thacker X   Wanda Williams X 

Michelle Okeson X   Holly Walpole X 

Raeann Brown X   Stephanie Cari X 

Brian Arrowood  Optum  Karen Grays X 

MHS  Harini Kasamsetty  Kaushal Silwal  X 

Geoff Petrie   Harsha Jasti  Maksat Abamov X 

Jeff Dill  X   Denise Brown X 

Taylor Fulner X   Xenia Hastings X 

Manju Nair X Maximus  Jerry Allen Heady X 

CareSource  Daniel Duzenbury  Rubi Multani X 

Trish Kappes X   Angela Tynes X 

Samantha Walton  X   Beth Linginfelter X 

Lindsay Young X   Ginger Brophy X 

    Joyce Lee  

    Indea McCombs X 

  Tisha Arberry X Mona Green  X 
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Agenda Items 

Item Topic Facilitator Notes (conclusions, discussions, decisions, and next steps) 

1 Open Meeting Meredith Edwards 

Review past action items and update statuses 

End of the year PMP Assignment: Will follow-up and have a solution by 
October.  

2 Project Updates Ginger and Joyce Review of Open CR Report 

3 NEMT CR Updates Mark Hoffman 

Will have 4 new specialties: 

Lyft and Uber will have one provider ID rather than a separate one for 
each individual driver. July 29 release date for the new provider 
specialties. Taxis and LCPs is another new specialty and have a July 29 
release date. 

4 DRG Update Scott Runner 
Plans to move from version 30 to 36 

August 1, 2020 the estimated date for implementation.  

5 834 Race Codes  

MHS asked if there is a list of all the race codes for the 834 that combines 
what is sent by ICES and IEDSS? 

DXC working with Tara to provide a list.   

6 Cost Share Reset files Angela Todd 
Can MCEs can submit cost share files on days other than the first day of 
the quarter? 

Yes, they can.  

7 
Frail assessment dates 
changing 

 

CareSource has reported seeing member assessment dates change to 
12/31/2299 but then a few months later switch to a calendar date. Is 
this supposed to happen?  
 
CareSource is also reporting that some members have their assessment 
date changed to years in the past 

A member has a current assessment but the date changes to 
2017/2018 or to the month of. CST has a list of examples. Care 
Source will send over more examples.  
 
MDwise is reporting inconsistencies on members having their frail shut 
off 

Examples have been sent to the State.  

8 Pay and No Pay responses  

CareSource has reported receiving Pay/No Pay responses that state 
“successfully processed” but that the member segment is not moving to 
fully eligible plus or basic.  
CareSource is also reporting that they are seeing Pay/No Pay responses 
such as “invalid recipient ID”, “no pay rejected- recipient in a denied 
HIP AG”, and “AG closed”. However the members aren’t closed in ICES.  

Majority of these members are conditional or basic plus. They 
want to know if they should be sending more members on the list. 
MHS and Anthem are both having similar issues.  

9 
PEPW and MAHA files to 
MCEs 

 

MDwise still receives daily enrollment files for PEPW and MAHA 
classifications, however the files are empty. Is it permissible for the 
MCEs to cease loading these files into their systems and sunset their 
processes 

MDwise can cease loading the files. 
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Agenda Items 

Item Topic Facilitator Notes (conclusions, discussions, decisions, and next steps) 

10 Pregnancy errors  

MDwise is reporting several pregnancy errors 

• Old pregnancies that have previously been closed opened 
back up by the CDEE file 

• Contiguous pregnancy segments in Core that seem to 
come from the CDEE file.  

Care Source is also experiencing similar errors. Meredith will 
working with the State to see what’s going on with CDEE files.  

11 
Pregnancy and Frail 
Delays 

Tara Morse 

IEDSS Medically Frail Update 

• Phase 1 – CR653459 targeted for release on 4/2/2020 - 
IEDSS add priority indicators to frail cases which fail mass 
change process for DFR to easily identify and process & a 
warning message will be added to make the worker aware 
that the case is awaiting a category change due to frail 
status 

 Next meeting  Monday, April 20th 

   

NOTE: The State will be working remotely starting 3/17/2020 
following Gov. Holcomb’s directive in efforts to slow down the 
spread of COVID 19. All meetings and business operations will be 
continued as scheduled.  

 

Action Items 

Item 
Assigned 

To: Due Date Description Status 

1.  Meredith   Follow up with HIP team to figure out until when the MCEs 
can submit the cost share file data 

In progress  

2.  DXC  Discuss possible solution for end of the year PMP 
assignment issue at next technical meeting.  

In progress  

3.  DXC  DXC provide detail on when mid-month audit files are 
created and if timestamp in the file name reflects the date 
and time the file was created 

In progress 

     

 


