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Review Actions
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Indiana Monthly Medicaid Enroliment, 2020 - Current
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Hoosiers Receiving Medicaid in 2023

33% of
Hoosiers are
currentyon  T—
Medicaid
Indiana Population®:

6,805,985

Medicaid Enrollment?:
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Current Status

As a result of the recently passed federal spending bill, the continuous

enrollment provisions that Indiana Medicaid has been following since
March 2020 ended as of March 31, 2023.

This means that regular determinations of coverage have started again
and actions to adjust, reduce or eliminate coverage began in April 2023.
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Medicaid Eligibility Review Actions

States have 12 months to initiate renewals for their Medicaid population, and
an additional two months to finish up renewal processing

Indiana will utilize members’ annual renewal dates; these dates are set 12
months from when the Medicaid application was approved, or 12 months
from the most recent annual renewal

We will process roughly 1/12 of our total renewals each month

This plan will allow us to manage the workload and ensure we are able to do
outreach and follow up as each month’s group comes due for their renewals
and is processed
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Redetermination Efforts

Initial Warning First possible Return to normal
Letters disenrollments operations complete for
all members

2/26/23 4/30/23 05/01/24

Possible disenrollments

12/23/22 3/15/23
| T
Info Postcards Renewal
begin correspondences

begin




Sample Renewal Notice Timeline

for individuals due for redetermination on April 30th

Effective date of

coverage loss
Renewal g

correspondences begin

ﬂ 90-day reconsideration period

3/15/23 5/1/23 for late renewals
4/30/23
Last day of
redetermination

month




Most Important Messages for All Medicaid Members

FSSA will never discontinue coverage for a Medicaid member without giving
them the chance to provide new and updated information

Every Medicaid member needs to make sure FSSA has their current and
correct contact information

Every Medicaid member needs to watch for and respond to any request for
information FSSA sends to them

Medicaid members can update their contact information or report changes
on the Benefits Portal at www.FSSABenefits.IN.gov, or by calling 800-403-
0864 for assistance
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http://www.fssabenefits.in.gov/

FSSABenefits.IN.gov

Using the online Benefits Portal is not mandatory, but for those who are able
to use it, it will be the most efficient method to get information submitted
and acted upon

The website we will go over in a few minutes has numerous tools to help
members navigate the Benefits Portal, both informational flyers and how-to
videos

Benefit Portal tools:

Click here for a flyer on how to navigate FSSABenefits.IN.gov
Click here for a flyer on how to report a change

Click here to view a short walkthrough video

Click here for videos showing how to:

* Change notification preferences

* Manage your user account

* Redetermination response process

e Upload documents



https://www.in.gov/medicaid/members/files/Benefits-Portal-Flyer.pdf
https://www.in.gov/medicaid/members/files/6006-How-to-Report-a-Change_EN_v2.pdf
https://www.youtube.com/watch?v=rvuFvwPLUg4&list=PL3rm3Ud9TCdsJCFxTb0Dg_XJmvcuOcnJX&index=5
https://youtube.com/playlist?list=PL3rm3Ud9TCduwylKwTC-9MlH7FTZJNLG7
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Transitions to Other Coverage

Individuals who are over the income limit for Medicaid will have their
information transferred to the federal Marketplace (www.Healthcare.gov)
and be given a Special Enrollment Period to apply for coverage there

NEW! Those who are closed for failing to verify their income or other
eligibility factors will be eligible to apply on the Marketplace due to a new
“Unwinding Special Enrollment Period” (March 2023 through July 2024)

Hoosiers over 65 could look into health coverage through the federal
Medicare program at www.Medicare.gov or by calling 800-MEDICARE.
Indiana’s State Health Insurance Program can also help with any questions
about Medicare. Find them online at www.medicare.in.gov or call S
800-452-4800
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http://www.healthcare.gov/
http://www.medicare.gov/
http://www.medicare.in.gov/

Immediate Coverage through Presumptive Eligibility

An individual who is seeking healthcare but learns at the provider site that he
or she no longer has coverage could be considered for Presumptive Eligibility.
The applicant works with a qualified provider to complete a Presumptive
Eligibility application. The application is available through the IHCP Provider
Healthcare Portal, 24 hours a day, seven days a week. The qualified provider
receives a real-time response as to whether the individual is eligible based on
the data entered on the application, such as the individual's demographic
information, family size and household income.

For more information on Presumptive Eligibility, including additional eligibility requirements, see
https://www.in.gov/medicaid/providers/business-transactions/qualified-provider-presumptive-eligibility-pe/
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https://www.in.gov/medicaid/providers/business-transactions/qualified-provider-presumptive-eligibility-pe/
https://provider.indianamedicaid.com/ihcp/ProviderServices/ProviderSearch.aspx
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Medicaid Member Steps to Resolve Issues

Despite efforts to reach Hoosiers to help them remain eligible or connect to other coverage, we
anticipate some Hoosiers will discover, likely when they seek healthcare, that they have lost
coverage.

Suggested questions to ask and direction to offer:
1. Did they receive a redetermination packet from the Division of Family Resources?

Yes, = Did they respond?
Yes = Skip to Question 2 (on next slide).
No = They should respond immediately as coverage in some cases can be re-instated, if
eligible, if within 90 days.
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No or unsure = They should contact DFR at 800-403-0864 to make sure their contact
information is up-to-date so they can receive a redetermination packet to determine if
they are still eligible, or to re-apply for coverage if too much time has passed.
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13

Medicaid Member Steps to Resolve Issues

2. Did they receive a closure notice from DFR, advising them they no longer meet the

eligibility requirements for a Medicaid program (for example, their income exceeds the
limit)?

Yes = They can seek coverage through the Federal Marketplace online at HealthCare.gov or
by calling 800-318-2596. If they are over 65, they can contact the federal Medicare program
at Medicare.gov or by calling 800-MEDICARE. There are also specially trained and certified
professionals throughout Indiana who can help find the right health coverage. Go to
https://in-fssa.my.site.com/HCNav/

No = They can contact DFR to make sure that their contact information is up-to-date or for
more information about their specific case. pEaon
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*The exception for receiving continued benefits during an appeal is when coverage is closed for not paying premiums;
but that is not applicable at this time. i,

Medicaid Member Steps to Resolve Issues

Start with the Division of Family Resources (DFR) customer service line at 800-403-0864

If the issue is still not resolved, access the Regional Mailbox for the applicant/member’s
address, found here: https://www.in.gov/fssa/dfr/files/DFR Map and County List.pdf
Inquiries sent to a DFR Region email address will receive a response within three to five
business days.

If an action was taken that the applicant/member disagrees with, they should also file an
appeal as soon as possible. Directions on how to appeal will be at the end of the eligibility
notice which tells them about the action. *Appealing will restart the benefits until the
hearing is held.

Individuals can also reapply at any time. A new application can be submitted at the same
time as an appeal is pending, and if that application is approved and the appeal is also
successful, coverage can be backdated if applicable.
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https://www.in.gov/fssa/dfr/files/DFR_Map_and_County_List.pdf

Member Communications: IN.gov/Medicaid
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Member Communications: IN.gov/Medicaid
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Jump to section

1. What can members do? 8. Frequently Asked Questions
2. Next steps 9. Additional resources
3. Planning documents and stakeholder meeting 10. Agency portal
information 11. Electronic notices
4. Member handouts 12. Individuals experiencing homelessness
5. Outreach materials 13. What if | lose my coverage?
6. Reports to CMS
7. Sample member communications
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Take action now to keep
health care coverage!

Medicaid continuous coverage protections that were in place
since 2020 have ended, This means that redeterminatons
actions have resumed. Many Hoosiers could lose their benefits
and nowr is the tima to take action to help you stay coverad
Is your address correct? What is your income? To help you have the right
health coverage, Indiana Family and Social Services Administration needs
all Medicaid members to take these steps to ensure wa have current info.

» Goto F3§ABenefits. IN.gov
« Scroll down to the blue “Manage Your Benefits™ section

« Click on either “Sign in to my account” or “Create account’”

Watch your maill Be sure to respend with any info you're asked for.
Need help updating your address? Call 800-403-0884.

noosier  Hoosder
Healthwise —cine S,

-

Poster

Communications: Outreach Materials

Take action now to keep
health care coverage!

Medicaid conti icxs hat
sins= 3030 have ended This meana thatredeierminations
astiens have resumed. Many Hooeieve comld 1oas their benefits
end nowie the tims to teke astion 10 help you s
Ie purar adldrmse sorrect? Whal is yous incume? o help you
Tiavs the right bealh covsrage, Indiana Family and Sosial
Servicos & dnunismation Loods all Wedivaid membsre b teke
thess steps fn enzare we havs cumeating

)
Large-print flyer
« Goto F§5ABenefits.IN.gov
« Soroll down to the blue
“"Manage Your Benefits” saction
+ Clickon either “Sign in to my account™
or “Create account”

Many Hoosiers are atrisk
of losing their Medicaid
benefits because coverage
protections from the federal
public health emergency have
ended. Taking action now
could help you stay covered.

Watch your mail! = sure to zespond mith any il you're
asksd for. N ¥
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Take

action

now to Many Hoosiers are at risk of losing their

keep Medicaid benefits because coverage

health protections from the federal public h care coverage!
care health emergency have ended. Taking at were in place since 2020
coverage! action now could help you stay covered. i|=ctions have resumed. Many

What shoeuld you do? Anyone whe is currently in
one of Indiana Medicaid's health coverage programs,
including the Healthy Indiana Plan, Hoosier Healthwise
or Hoosier Care Connect, should take action now to
help stay covered. Update your confact infoxrmation!

Go to FSSABenefits. IN.gov
Seroll to “Manage Your Benefits” section

Click on either “Sign in to my account”
or “"Create account™

* Go to FSSABenefits.IN.gov
# Scroll down to the “"Manage Your Benefits” section

Watch your mail! Be sure to respond with
any info you're asked for. Need help updating
your address? Call 800-403-0864.

Watch your mail! Be sure to respond with any info you're asked for.
Need help updating your address? Call 800-403-0864.
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s the time to take action to help

? Wha come? To help you have the right
health coverage, Indiana Family and Social Services Administration needs
all Medicaid members to take these steps to ensure we have current info.

# Click on “Sign in to my account” or “Create account”
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Indiana Medicaid for Members

Member Communications

M Click on “Click here to

e order Outreach

.

.

Benefits portal flyer - Spanish

ectory Log In

Materialsn 'IN°go—v Q Search Home Di

Log in to store your form. X
Outreach Materials

¥ou can help by communicating to Hoosiers in your organization's ngfwork about how the recent coverage protection changes will affect Indiana Medicaid
members in April. Below are some resources to help you.

Outreach Materials Order Form

Click here £ order eutreach materials | " Medicaid continuous coverage protections that were in place since 2020 have ended. You can help
Mailing and Contact b L o R o .
y communicating to Hoosiers in your organization's network about how this will affect Indiana

Posters .
Information L
Medicaid members. Below are some resources to help you.
Posters If you have any questions, please contact Printing@fssa.in.gov.
izati *
Postcards Organization Name
Doofenshmirtz Evil Inc.
PDEF - English pasier PDF - Burmese posier PDF - Spanish poster F|yEI’S
Postcards Mailing Recipient *

Large-Print Flyers Dr. Heinz Doofenshmirtz

Phone * Email *

(123) 456-7890 h.doofenshmirtz@lovemuffin.org

BDF - English posteard
Social media assets

Address (we cannot deliver to P.O. boxes) *

9297 Polly Parkway

Indiasa Mediozid
har sesamed b

s b
redasermination aczians.
Tulkin

oo Suite A
g e
RAGE P
Danville Indiana v 46204

PG - Facebook JPG - Instagram JPG - Twitter

Other content
* Suggested messaging
= Help kesp others informed. Click here to downlead a butten (o add to your website
» Protect your health. Pratect your coverage - YouTube videos in English and Spanish
o Protect your health, Protect your coverage (English 60-sec)
o Protect your health, Protect your coverage (English 30-sec)
o Protect your health. Pratect your coverage (English 15-sec)
o Protect your health. Pratect your coverage (Spanish 60-sec)
Protect your health. Protect your coverage (Spanish 30-sac)

@

Protect your health. Pratect your coverage (Spanish 15-sec)
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What you can do...

Watch for updates and stakeholder meetings
Sign up for our listserv at PHEStakeholders@fssa.in.gov

Talk to your constituents about how the return to normal operations could
impact them

Include content in your newsletters and any communications you do

Print or request posters, postcards, and/or flyers from our website to
display and hand out

Spread the word! Use our social media assets to help educate Hoosiers
who may be at risk of losing coverage
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How our Managed Care Partners are helping.

* At the beginning of the year, MCEs sent postcards to prompt members to
update their contact information to make sure they are receiving mail and/or
phone calls from FSSA

* Added “Check Your Coverage” button to their webpages
e Starting in April, MCEs are targeting outreach to members with Must-Return
mailers to prompt them to complete their redeterminations via mail, text, email,
and/or phone
e Starting in May, MCEs will reach out to members who have lost coverage to:

* Assist them with signing up for marketplace coverage if they are no longer

eligible for IHCP coverage
* Provide information about turning in redetermination documents within 90

days of closure to reopen their coverage if they are still eligible to those
closed for procedural reasons
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How our Managed Care Partners are helping... (cont)

Non-required outreach, including:
* Fliers
e T-shirts with QR codes that lead to FSSA benefit portal
* Reminder messages on IVR systems
e Community events
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