
2020 Indiana Public Library Statistics
Indiana Summary Data

2019 2020
% change 
2019-2020

Population Served 2010 census 2010 census
Total Population of Indiana 6,483,802 6,483,802 0.00%
Residents Taxed for Library Service 6,089,143 6,106,421 0.28%
Residents Taxed as % of Total Population 93.91% 94.18% 0.28%

Public Libraries
Central Buildings 236 236 0.00%
Branches 189 191 1.06%
Bookmobiles 26 26 0.00%

Borrowers
Total Number of Individual Resident Registered Users 2,751,960 2,686,062 -2.39%
Total Number of Individual Resident Registered Users as percentage of total 
population 42.44% 41.43% -2.39%

Operating and Miscellaneous Revenue
Total Local Operating Income 344,176,354$   353,544,805$   2.72%
Total State Operating Income 25,912,993$     26,512,554$     2.31%
Total Federal Operating Income 1,052,753$       1,776,065$       68.71%
Total Other Operating Income 26,145,785$     19,992,943$     -23.53%
Total Operating Income 397,287,885$   401,826,367$   1.14%
Total Public & Private Foundation Income 6,720,777$       6,090,578$       -9.38%

Operating Expenditures
Total Personal Services (Staff) Expenditures $215,646,883 $215,525,926 -0.06%
Total Personal Services (Staff) Expenditures Per Capita (taxed for library service) $35.41 $35.29 -0.34%
Total Personal Services (Staff) Expenditures as % of Total 60.8% 62.5% 2.71%
Material Expenditures $47,530,922 $45,847,071 -3.54%
Material Expenditures Per Capita (taxed for library service) $7.81 $7.51 -3.82%
Material Expenditures as % of Total 13.41% 13.30% -0.87%
Total Operating Expenditures $354,393,287 $344,837,775 -2.70%
Total Operating Expenditures Per Capita (taxed for library service) $58.20 $56.47 -2.97%

Internet and Computers 
# of libraries connected to the Internet 236 236 0.00%
Staff Computers 6,226 6,478 4.05%
Public Computers 8,177 7,183 -12.16%

Holdings
Books  - Physical Units 24,197,330       21,073,268       -12.91%
Videos - Physical Units 2,317,073         2,345,821         1.24%
Videos - Downloadable Titles* 457,189            487,278            6.58%
Audios - Physical Units 1,222,446         1,242,814         1.67%
Audios - Downloadable Titles* 3,811,093         4,459,527         17.01%
Serial Subscriptions** 53,863              411,423            663.83%
Ebooks* 12,353,717       16,964,556       37.32%
Databases - Local & Consortial Purchases (excludes INSPIRE)** 15,137              4,991                -67.03%
*Note: Consortium titles counted for each member library
**Note: Some consortium/libraries updated methodology for counting data

Circulation
Children's Materials Circulation 21,368,943       12,901,654 -39.62%
Total Materials Circulation 65,145,061       41,816,331       -35.81%
Total Materials Circulation Per Capita (taxed for library service) 10.70 6.85 -35.99%
Electronic Materials (e.g. Ebook) Circulation 13,369,680       11,277,202       -15.65%
Successful Retrieval of Electronic Information 16,939,265       11,262,957       -33.51%
In-house Use of Materials (not added into Total Circulation) 2,614,312         870,585            -66.70%

Interlibrary Loans
ILL Provided To 86,245              44,715              -48.15%
ILL Received From 106,848            42,936              -59.82%
Evergreen Provided To 709,899            596,359            -15.99%
Evergreen Received From 719,517            596,904            -17.04%
SRCS Provided To 42,795              31,425              -26.57%
SRCS Received From 51,545              34,365              -33.33%
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Programs
Children's Programs: In-Person (Live) 84,775              23,379              -72.42%
Total Children's Program Attendance:  In-Person (Live) 1,888,378         426,900            -77.39%
Total Programs: In-Person (Live) 157,435            43,089              -72.63%
Total Program Attendance: (In-Person) Live 3,130,666         692,860            -77.87%
Children's Programs: Virtual - Live NA 5,327                
Children's Program Attendance: Virtual - Live NA 138,960            
Total Programs: Virtual - Live NA 11,992              
Total Program Attendance: Virtual - Live NA 265,579            
Total Programs:  Virtual - Recorded NA 14,363              
Total Non-Library Program Attendance 1,111,010         299,650            -73.03%

Library Services
Library Visits Per Year 30,220,997       12,428,650       -58.87%
Library Visits Per Capita (taxed for library service) 4.96 2.04 -58.99%
Reference Transactions Per Year 3,686,772         1,829,931         -50.36%
Reference Transactions Per Capita (taxed for library service***) 0.61 0.30 -50.51%
Users of Public Library Internet Computers Per Year 4,738,948         1,822,402         -61.54%
Users of Public Library Internet Computers Per Capita (***) 0.78 0.30 -61.65%
Users of Public Library Wireless Internet Per Year 16,682,761       11,203,231       -32.85%

Staff
ALA MLS Librarians FTE 999.51 997.51 -0.20%
Total Librarians FTE (includes ALA-MLS and other librarians) 1522.36 1490.88 -2.07%
Other Staff FTE 2882.68 3082.50 6.93%
Total Staff FTE 4405.04 4573.38 3.82%
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