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Insurance Information Exchange (iiX)
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Bryan, Texas 77802

Re:  Bulk Data Request
Dear Ms. James:

I write in response to your request for bulk and/or compiled data from Indiana courts.
Specifically you have requested all publicly available records from all circuit, superior, city and
town courts in all Indiana counties.

As you are aware, Administrative Rule 9(F) provides as a condition precedent to seeking bulk
distribution or compiled information from any Indiana court, you must submit the request for
such data to the Executive Director of the Indiana Supreme Court Division of State Court
Administration (the “Division”). This rule and the comments that follow provide that a request
for bulk distribution or complied information may be granted upon determination that the
information sought is consistent with the purposes of this rule, that resources are available to
prepare the information and that fulfilling the request is an appropriate use of public resources.
The grant of such request may be made contingent upon the requester paying an amount, which
the court determines is the fair market value of the information.

The Executive Director, Lilia Judson, has approved your request and seeks your signature on the
attached User Agreements. These agreements incorporate the Indiana Supreme Court’s general
policies regarding the use and resale of bulk and/or compiled court data. Ms. Judson has already
signed the agreements in anticipation of your signature. Please sign and return the agreements to
us. We do need your original signature. We also need a list of all business entity names related
to Insurance Information Exchange and all company policies provided to its
subscribers/customers/clients.  These will be attached and incorporated into the User
Agreements.

You have requested data from all Indiana Counties. Our office only has access to court records
from counties using the statewide case management system (the “Odyssey” system). Since we
do not have access to those counties using other case management systems, Administrative Rule
9(F)2) provides that the Executive Director may forward the request to courts exercising
jurisdictions over the records. We will be forwarding a copy of your request to the presiding



judge with a copy to the clerk of court notifying them of the Division’s approval of your request.
The comments to Administrative Rule 9(F)(2) authorizes courts, in their discretion, to provide
access to bulk and compiled data; it does not require that such information be made available.
Permitting bulk distribution or compiled information should not be authorized if providing the
date will interfere with the normal operations of the court.

Once you have executed the attached User Agreements and returned them to us, copies of the
Division’s approval of your request and the User Agreements will be forwarded to all counties
not using the Odyssey system. You will need to contact the clerks from these counties to seek
approval of your request. A representative from the Judicial Automation and Technology
Committee will contact you regarding the distribution of the data you are seeking from the
Odyssey system.

Feel free to contact staff attorney, Jeff Wiese, at jeffrey. wiese@courts.IN.gov or (317) 234-1873,
or me at tracy.beechy-nufer@courts.IN.gov or (317) 232-2542, if you have questions.

Sincerely,

Tracy R. Bge¢hy-Nufer
Director of [¥ial Court Management
Division of State Court Administration

Enclosures: User Agreement for Bulk Distribution of Data/Compiled Information Not Excluded From Public
Access

User Agreement for Bulk Distribution of Indiana Odyssey Data



Request for Bulk Data/Compiled Information

REQUEST FOR RELEASE OF
BULK DATA/COMPILED INFORMATION
(NOT EXCLUDED FROM PUBLIC ACCESS)

To the Executive Director of State Court Administration:

Requestor submits this request under Administrative Rule 9(F)(3) for release of bulk
data/compiled information not excluded from public access by Administrative Rule %(G) or (H):

L. Identity ngequest{)r; Insurance Information Exchange (iiX}, a unit of T80 Claims Svos Inc.

Address: 1716 Briarcrest Drive, Suite 200
Bryan, TX 77802

Teiephone: 800-299-7029
E-Mail: xismeseiix com

1I. Identification of Bulk Data/Compiled Information sought:

(specify and describe the records sought and the compiler or location)

1iX seeks access to all publiecly available records from Indiana‘s Superior, Circuit, City, and Town courts.

1II.  Identification of Couri(s) Exercising Jurisdiction Over the Records:

(List the Court(s))

Indiana's Superior, Circulb, City and Town couxrts.

TV, Purpose for Request: What is the purpose of the request and how is release
consistent with the purposes of Administrative Rule 9?
(Set forth reason)

11X uses court information only for the Permissable Uges provided by Section 2721 (b} of the Federal
Driver Privacy Protection Act (DPPA) and wmore specifically for the following two uses:

iluse by insurance support organizations for claims investigations, anti-fraud activities, rating or
underwriting; 2) for use by employers to monitor driving violation activity where driving isg a
condition of employment.

V. Attach a copy of each permission frem a Court to obtain bulk distribution of Data
or Compiled Information that has already been issued.
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VL Attach a copy of each Agreement Requestor has entered into with each County or
Court histed in Section IT1 to provide public access services or to obtain bulk distribution of
Data or Compiled Information.

VIL.  Identify the frequency with which bulk Data and Compiled Information is being
requested to be transferred to Requestor by each Court listed in Section IT1.

Monthly.

VIH. Describe the resources available to prepare the information.

1iX employe a staff of highly qualified technology professionals capable of working with data in
virtually any format.

1X. Describe how fulfilling the request is an appropriate use of public resources.

iiX solutions serve the public good by helping improve public safety, promoting fairness and
reducing insurance fraud.

X. Requestor is (is not) willing to pay an amount determined to be the fair market
value of the information. If not, why?

iiX ig willing to pay an amount determined to be the fair market value of the information.

XI.

Does this Request include a request for permission to transfer the bulk Data and
Compiled Information fo a third party?

No.

XIL.  If the answer to the question in Section XI is no, there is no need to provide the
foilowing information but if the answer is yes, please provide the following:

A. the name of the third party or parties;

B. the amount that will be charged to the third party, based solely upon time
and materials required to deliver the bulk data;

C. the frequency with which charges will be incurred; and,
D. the frequency of the transfer of data and information to the third party.
E.

Attach a copy of the Agreement entered into or intended to be entered into
with each third party.
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By signing this request, I represent that I am authoerized to do so on behalf of Requestor.

Signature

Sean Quillivan

Printed Name

General Manager
Title

¥ e 13

Date
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EXHIBIT D

The approval letter provided to the Requesting Party from the Division.



Request for Bulk Data/Compiled Information

. REQUEST FOR RELEASE OF
' BULK DATA/COMPILED INFORMATION
(NOT EXCLUDED FROM PUBLIC ACCESS)

To the Execuhve Dlrector oi State Couz‘t Adnnnmiration.

Requestor Submzts thxs request undcr Admmistmnva Rule 9(FY3) for release of bulk
data/compiled infofmation not excl_u_d_l_ed from: p_ybhc access by Administrative Rule H(G) or (H):

a unit of I80 Tlailms Svos Ino.

ldentlfy (}f Request{)r, Ensura"we Intormatlon Exchange (1iX),

I
.16 Exuarcx&st D:lve, Buite 200
______ ymy TH 77802_” :
Telephone‘ Bpp-295-7059
' E~M3ﬂ Kjamesgiixicom - o
II.  Identification of Bulk Data/Compiled Information sought:

(spec’ify-ﬁhd describc the records sought and the compiler or location)

11X geeks access to all uubllcly”évg?iab}&“x&qaxé$.ffdﬁ.Indiana’s Superior, Circuit, City, and Town courts

1. Identxﬁmtmn of (mert{s) Exerusm Jurlsmcfmn (}ver the Remrdv

(Lwi the Ccurt(q))

Indiana's Superior Clrcult Clty and Tawn aauxte

iv. 1‘urpuse for Request What is the purp(}st, of the request and how is reiuabe

wnmstent with the pUrposes. nf Adm;nmtmtwe Rule 9?2

(Set forth reason)
Permissible Uses prmvzdem by Bection 2721 {b} of the Federal

11X usges court :Lnformat:.on only “for the

Driver ”rLVdcy Frutm&tlen Kot {DPPRY -and more. 9Dﬂ¢1:1aally for the following twoe uses:

liuze by zncuranra supporh Hrganizations’ “Eorwlaiing Anvestigations, anti-fraud activities, rating or
"2} for use hy emplcyers o monlhar driv1ng vawiatian activity where driving 1ls a

underwriting;
condition of emplcymant .

Aftach a copy oi’ e'ac'h':pérmiésion_ frbk&t a Court to obtain bulk distribution of Data

V. : !
or Compiled Information that has already been issued.
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VI.  Attacha eopy of each Agreem cﬂf'R&quéétdr has entered into with each County or
Court listed in Section T to pmvxde pubhc access services or to obtain bulk distribution of
Data or Compﬂed Informatlon. .

VIL  Identify the freqaenq -‘W}iﬂ_l wy'li.ich' bulk Data and Compiled Information is being
requested to be fransferred to Requestor by each Court listed in Section IIL

Mcmt,hly \

VI Deqcnbe the re"mnrces avaslable te prcpare the mfarmatmn.

LiX ﬁmpioyu a ataff of. hlgh

”quallfmd technclogy prwfcssional‘s capable of working with data in
virtually any [ormac. S B .

IX. Besu‘xbe how fulﬁlﬁm«r the request 15 an appmprmte use of public resourees.

1i% solutxo\:xa serve \:he pubhcgcmd by helping mprcve puhllc safety, promoting fairness-and
reducing insukance fraud B .

X. chuc% or- is (ﬁ not) wﬂ_}mg to'pay an
value of the mformatmn If 1ot -why‘? b

nount _-_detéif;;i.ined to be the fair. market

iR is wlllmg to pay _.an.amcunt detemmed_ to'be the fair market value of the information.

XI.  Does this Requeﬁt mclude a requcﬂ;t for pcrmlssmn to transfer the bulk Data and
Cumplied Informatmﬁ to a thmi party" e :

XH. : Ef thc ‘xmwcr to the qacstmn m':Sectla X _1‘3 no, fheru is no need to pmvxdc the
fofiowxnw mfﬁrmatmn but if _the answer. is vea picase prowde the following:

. A ﬂiu; a_'a’_a me af the ﬂnrd party or partws,'

B. the amount that will be charged to the thtrd paﬂ:y, based solely upon time
and mateﬂais requlred 1o dehve_' th "'bu]k k: tav L

c the frcquency flith-’_w_hi;:h h___a__rge W}li hc.iﬁéurreﬁ; and,

.- D the frcquency the tm‘ziéf_ _ef data ahé in:if;izrznmation to the-third pﬁﬂy,

E. Attach a wpy of the Awreement mtered mto or intended to be cntered into
with each third party .
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By signing this t‘i}quést, 1 _i_*'é_zpr'e;‘;gnf_fthzl_t‘ig'n:i authorized to do so on behalf of Requestor.

Signature

Sean Quillivan

Printed Name . -

General Mamager ™ © . .
Title

Date = -
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indiana Supreme Court
Division of State Court Administration

USER AGREEMENT FOR BULK DISTRIBUTION OF DATA OR COMPILED
INFORMATION NOT EXCLUDED FROM PUBLIC ACCESS UNDER
ADMINISTRATIVE RULE 9

The Indiana Supreme Court through its Division of State Court Administration
(“Division”) and INSURANCE INFORMATION EXCHANGE (iiX) (“Requesting Party”)a vnit of 150 clatns
hereby enter into this User Agreement for Bulk Distribution of Data or Compiled "% ™%
Information (*“Agreement”) for the purpose of establishing roles and responsibilities
associated with the dissemination and use of Indiana court information pursuant to the
provisions of Administrative Rule 9 of the Indiana Rules of Court (*Rule 57).

Recitals
A. Under Administrative Rule 9(F)(2), the Division is responsible for processing all
requests for bulk distribution of Data or Compiled Information by Indiana Courts.
B. The Division reviews each request for bulk distribution to insure that the request
is consistent with the purposes of Rule 9 and that each request is an appropriate use of
public resources.
C. The Requesting Party seeks bulk distribution of Data or Compﬂed Information for
its own use and understands that it must comply with the provisions of this
Agreement.
D. The Division requires that the Requesting Party understand and agree to comply
with certain restrictions on usage of the Data and Compiled Information.
E. The Requesting Party is not automatically entitled to the distribution of Data or
Compiled Information of a court simply by the approval of this user agreement by the
Division.
F. The Requesting Party may be required to pay an amount which the Court
determines is the fair market value of the information requested.
G. The bulk distribution is limited to court records, even if the Requesting Party is
seeking other information that is governed by other agencies’ policies.

Agreement
1. Definitions. For the purpose of this Agreement, the following definitions shall apply:

A. “Administrative Record” means any document, information, data, or other item
created, collected, received, or maintained by a Court, Court agency, or Clerk of Court
pertaining to the administration of the judicial branch of government and not
associated with any particular case or other agency.
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B. “Agreement” means this User Agreement for Bulk Distribution of Data or
Compiled Information, as well as any attachments or exhibits that may be affixed to
this document or referenced within the agreement.

C. “Bulk Distribution” means the distribution of all, or a significant subset of Court
Records not excluded from public access, in electronic form , as is, and without
modification or compilation.

D. “Case Record” means any document, information, data, or other item created,
collected, received, or maintained by a Court, Court Agency or Clerk of Court in
connection with a particular case, not otherwise governed by Rule 9(G) or (H).

E. “Clerk of Court” means the Clerk of the Indiana Supreme Court, Court of Appeals
and Tax Court, the Clerk of a Circuit, Superior, Probate or County Court, the Clerk of
a City or Town Court, and the Clerk of a Marion County Small Claims Court,
including staff.

F. “Compiled Information” means information that is derived from the selection,
aggregation or reformulation of all or a subset of all of the information from more than
one individual Court Record in electronic form in response to the approved request for
bulk distribution.

G. “Court” means the Indiana Supreme Court, Court of Appeals, Tax Court, and all
Circuit, Superior, Probate, County, City, Town, or Small Claims Courts as well as any
division, section, office, unit, or other entity of the Court, as well as any of the
officers, officials, employees, volunteers, contractors, or others acting as
representatives lawfully representing the Court.

H. “Court Records” means both Case Records and Administrative Records.

1. “Data” means any computer or machine-readable copy of Court Records provided
by a Court to the Requesting Party.

J. “Subscriber” means a client or customer of Requesting Party to whom bulk Data or
compiled information is provided or to whom access to bulk Data or Compiled
Information is given.

K. “Public Access” means the process whereby a person may inspect and copy the
information in a Court Record, not excluded by Rule 9(G) or (H).

L. “Requesting Party” includes the above-identified party and all entities and known
names under which the business operates, all subsidiaries that will utilize the Data or
Compiled Information provided and all names under which subsequent individual
requests to courts shall be made.

2. Grant.

A. Court Records Not Maintained in the Odyssey data repository. Subject to
specific permission from the Courts identified below, the Division hereby grants to the
Requesting Party restricted authorization to receive from such Courts the Court Records
specifically identified below for the Requesting Party’s own use in accordance with the
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terms and conditions contained herein. Execution of this Agreement and approval of the
Requesting Party’s request by the Division do not create any mandatory obligation on the
part of any clerk or Court to provide Court Records to the requesting Party. Under
Administrative Rule 9(}), the Courts identified below must determine on an individual
basis whether resources are available to transfer the Court Records to the Requesting
Party and whether fulfilling the request is an appropriate use of public resources. Courts
must determine on an individual basis whether to assess a charge for providing the Court
Records, and Courts may make the granting of the request contingent upon the
Requesting Party paying an amount which the Court determines is the fair market value
of the information.

(1) Court Records sought:
All publicly available records from circuit, superior, city and town courts
(2) Requested Courts:
All Counties, all courts

B. Court Records Maintained in the Odyssey data repository. The Division grants
the Requesting Party authorization to receive bulk distribution of Odyssey records upon
execution of a separate User Agreement for the Use of Bulk Data from Indiana Odyssey
Case Management System, Form TCM-AR9(F)-7, and payment for such records in
accordance with Administrative Rule 9 and the Supreme Court Order dated September
13, 2011, Case No. 94500-1109-M8-552.

3. Rights and Interests. It is the parties’ intent that all rights, title and interests,
including all intellectual property rights, in and to the Court Records, data, code,
application or any other information provided to the Requesting Party shall remain with
the Courts. The Requesting Party shall not gain any proprietary right to or interest in any
Court Records, data, code, application or any other information provided to the
Requesting Party under this Agreement, whether or not the Court’s records, data, code,
application or other information is incorporated in or integrated with in any way
whatsoever with the Requesting Party’s property, data, code, reports, application,
program, system or any other sort of product. Those rights may not be transferred,
assigned, or sold for any purpose to any person, corporation, partnership, association, or
organization of any kind. The Requesting Party shall provide the Division with the
names of all entities related in any way to the Requesting Party, including subsidiaries
and affiliates, the names under which the Requesting Party is doing business and any
other related entity names. The Requesting Party shall supplement this agreement within
thirty (30) days of a change in the list of names provided to the Division as requested by
this Section 3.

4. Ongoing Data Scrubbing and Update Requirements. The Requesting Party shall
comply fully with Rule 9 and shall delete any Social Security Number, bank account
number and any other confidential information that is inadvertently included in the Court
Records and take other appropriate action to ensure that such confidential information is
not disclosed to others. Upon notice, the Requesting Party shall comply with future
orders to scrub data if they should arise.
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5. Restrictions on Use of Data.

A. Compliance With Authorities. The Requesting Party shall comply with all
current and, as subsequently amended, federal and state laws, court rules, administrative
rules and policies governing, regulating, and/or relating to Court Records.

B. Resale of Data. The Requesting Party shall not reproduce, resell or otherwise
distribute the Court Records or Data provided pursuant to this Agreement except in
response to an inquiry from an individual for a Court Record or compilations or reports
incidental to such individual Case Record as part of a service provided by Requesting
Party. The Requesting Party shall not make bulk distribution of the Court Records or
reconfigure the Court Records for subsequent bulk distributions.

C. Policies for dissemination of Data. The Requesting Party shall not disseminate
Court Records to the public through remote electronic access such as the Internet or other
electronic method unless the Clerk first obtains approval from the Division under Trial
Rule 77(K). In the event the Requesting Party plans to offer a service allowing others to
review the Court Records and disseminate information in the Court Records to
subscribers, customers, clients, or other third parties, a current copy of the Requesting
Party’s policies and information related to the dissemination shall be attached hereto as
an Exhibit B. The Requesting Party is under an ongoing obligation to provide the
Division with a copy of any updated Policy information within thirty (30) days of its
modification.

6. Bulk Transfer to Third Parties. The Requesting Party is prohibited from making a
bulk distribution of the data or the compiled information obtained through this agreement
to another party.

7. Reporting Requirement. With respect to Court Records not maintained in the
‘Odyssey data repository, within thirty (30) days after the Requesting Party receives the
first or only distribution of Court Records, the Requesting Party shall file with the
Division of State Court Administration the Distribution Receipt Form, Form TCM-
AR9(F)-3. However, the Requesting Party is not required to file with the Division a
Form TCM-AR9(F)-3 for Court Records the Requesting Party receives from the Odyssey
data repository.

8. Disclosure Requirements. The Requesting Party shall provide a disclosure statement
similar to the one set forth below to each subscriber, customer, client or other third party
who is provided access to the Court Records at the time any information from the Court
Records is made available to them. At a minimum, the Requesting Party will ensure that
a statement similar to the one set forth below, is displayed or provided to each subscriber,
customer, client or other third party every time information from the Court Records is
made available.

The data or information provided is based on information obtained from Indiana
Courts on (insert date most current version was created or in the
case of data from multiple sources, the range of dates relevant to the displayed
data). The Division of State Court Administration and the Indiana Courts and
Clerks of Court: 1) Do not warrant that the information is accurate or complete;
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2) Make no representations regarding the identity of any persons whose names
appear in the information; and 3) Disclaim any liability for any damages resulting
from the release or use of the information. The user should verify the information
by personally consulting the official record maintained by the court in question.

9. Audits. The Division may, at its discretion, perform audits to verify compliance with
the terms and conditions of this Agreement and the appropriate use of the Court Records.
The Requesting Party shall cooperate with the Division in such audit.

A. The Requesting Party agrees that the Division may include “control” or “salted”
data as a portion of the Court Records as a means to ensure that any personally
identifiable information is not used for commercial solicitation purposes or in an
indiscriminate and reckless manner.

B. The Requesting Party agrees to provide the Division with access, at no charge, to
any database created using the Court Records for the purpose of monitoring and auditing
contract compliance.

C. The Requesting Party agrees to provide the Division with copies of the materials
and information the Requesting Party provides its subscribers, customers, clients, or other
third parties.

10. Disclaimer of Warranties. The Division, Courts, and Clerks of Court provide no
warranties, express or implied and specifically disclaim without limitation any implied
warranties of merchantability and fitness for a particular purpose, with respect to the
Court Records or Data provided under this Agreement. All Court Records and Data
provided under this Agreement are provided “As Is”. The Division, Courts, and Clerks
of Court further provide no warranties, express or implied, that the Court Records or Data
is accurate, current, correct, or complete. It is expressly understood that it is the
responsibility of the Requesting Party and/or its subscribers, customers, clients, or other
third parties to whom the Court Records and Data is supplied to verify the Court Records
and Data with the official information maintained by the Court having jurisdiction over
the Court Records. Reproductions of the Court Records or Data provided to the
Requesting Party shall not be represented as a certified copy of the Court Record.

11. Limitation of Liability. The Requesting Party acknowledges and accepts that the
Court Records or Data are provided “as is” and may include errors or omissions and,
therefore the Requesting Party agrees, that the Division, Courts, and Clerks of Court shall
not be responsible or liable in any way whatsoever for the validity of the Court Records
or Data. Specifically:

A. The Division, Courts, and Clerks of Court shall not be liable for any demand or
claim, regardless of the form of action, for any damages resulting from the use of the
Court Records or Data by the Requesting Party, its successor or assignee, or any of its
subscribers, authors, clients or other parties.
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B. The Division, Courts, and Clerks of Court shall not be liable for any demand or
claim, regardless of form of action, for any damages arising from incorrect or incomplete
information provided under this Agreement.

C. The Division, Courts, and Clerks of Court shall not be liable to the Requesting
Party or any other party for any loss, including revenue, profits, time, goodwill, computer
time, destruction of data, damages or any other indirect, special or consequential damage
which may rise from the use, operation, distribution, transfer or modification of the Court
Records or Data.

12. Indemnification. The Requesting Party shall defend, indemnify, and hold harmless
the Division, Courts, and Clerks of Court, their respective employees and agents, and the
State of Indiana from and against all claims, demands, suits, actions, judgments,
damages, loss or risk of loss (including expenses, costs, and attorney fees) of any and
every kind and by whomever and whenever alleged or asserted arising out of or related to
any use, distribution or transfer made of the Court Records or Data by the Requesting
Party, its successor or assignee, or any of its subscribers, customers, clients or any other
parties.

13. Assignment. The Requesting Party may not, without the express written permission
of the Division, fransfer or assign: (i) this Agreement or any portion thereof; (ii) any right
or benefit accruing to the Requesting Party under this Agreement; nor (iii) any claim
arising under this Agreement.

14. Termination and Renewal.

A. General. Either the Division or the Requesting Party upon thirty (30} days written
notice may terminate this Agreement without cause.

B. Renewal. This agreement expires on January 31, 2014, subject to renewal upon
request by the Requesting Party. Renewal Requests may be sent to the Division after
January 1, 2014. The renewal shall be for one calendar year. The Division will post the
Renewal Form on the Supreme Court website at
http://www.courts.in.gov/admin/2460.htm.

C. Termination for Cause. The Requesting Party shall be responsible and liable for
any violations of this Agreement by the Requesting Party or any officer, employee, agent,
subscriber, customer, or client of the Requesting Party and any such violation shall result
in immediate termination of this agreement by the Division, at which time all Court
Records and Data supplied to Requesting Party or any officer, employee or agent of the
Requesting Party in any form will immediately be returned to the Division. In such
event, the Requesting Party shall be liable for damages as authorized by law.

D. Termination for Nerpayment. The Division may immediately, without notice,
terminate this Agreement for failure of Requesting Party to pay an invoice for costs
associated with the preparation or transfer of the Court Records and Data outstanding
longer than 30 days.
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E. Termmatzon in. Ev&ant of Assxgnment. The Division in its sole discretion: may
;‘iermmate this Ageemsnt without noticeif the Requesting P‘arty transfers or assigns,

A without the express written. penmsszon of the Division: (i) this Agreement or any. porﬁon

. thereof; (ii) any right or benefit accriing to the Requestmg, Party under thlS Agreemem
s ;-or §11)} any clazm ansmg under th1s dﬂreemf:nt ' o

E Termmatmn in Ew ent of Faﬂﬁre to Updat;e. The Requestmg P‘arty is' under an--

- -On}gmng, » obligation to provzde the' Dmswn witha cnmplete list of entities atid names:
uncier whichithe Requesting Party conducts business. The Division; in its sole discrétion;, -

--may termmam thzs Agreement :f the Requestmg Pa:r‘cy does Dot. update dﬂy of the'

;azhems Qr cﬁ:he;: thnd pames as Exmbit B

C The mgm_ai Request prowﬁf:d 1o ihe Dmswn from the Requmﬁm g }’drty 45

= hxhlbzt C; and

-R&ques‘sma Party Division

. The: appmvai ietter pwwded to the Requestmo Party fmm t’he Division as
'hxhzhlt Do

These’ E‘ihibltﬁ may. be amcnded or modified and are required to be updated ’by the
" Requesting Party in accordance with fie terms of this Agreement. The amendmems
~and or; m@diﬁca&ens shdii be incerporated into thzs Agr cement by reference ot thf:

dﬁaahments

’I’he underszém:d individuals represemt that they have the authority to execute this -
Agreement on behalf of their mspectwc parties and em@ute this Agreement to be
aff‘ectwe this - d&y of _ i

S 2 Y/

Printed: Sean Quillivan . Lilia Judson

TitleiGeneral Mapsger, Insurance Information Executive Direetor, Indiana Supreme Coutt

" Bxchange ii¥), a unit of IS0 Claims Svcs, Inc. DIV]SIQI} of Stats Court Aémlmstratmn

Date: O FLlel? _ Date: ﬁ / & /[ { “%
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EXHIBIT A

A list of all known business entity names related to the Requesting Party that will participate in the use
and dissemination of the Data



Exhibit A:

Insurance Information Exchange (i1X), a unit of ISO Claims Services Inc.



EXHIBIT B

The company policies provided to the Requesting Party’s subscribers, customers, clients or other third
parties,



iiX Employment Subscription Agreement

Please provide all requested information below (PLEASE TYPE OR PRINT). Agreement must be signed by an owner, officer, director,
partner, principal, or other representative legally authorized to bind the business. Make copies for your files, sign, and return a copy to iiX
to the address or fax listed at bottom of page.

ONE of the following MUST accompany this agreement: A CURRENT AND VALID BUSINESS LICENSE, OR A COPY OF ONE OF

THE FOLLOWING dated within the last 24 months : CURRENT STATE SALES AND USE TAX CERTIFICATE, OFFICIAL FEDERAL

TAX DOCUMENTS - 940, 941, OR FEDERAL TAX RETURN (W-9 is not acceptable).

COMPANY NAME MAIN PHONE
MAILING ADDRESS MAIN FAX #

CITY STATE 7P FED. TAX D,

PHYSICAL ADDRESS WEBSITE (URL) ADDRESS
[Required}

CITY STATE zip

BUSINESS LOCATION (circle oney:
COMMERCIAL building or office OR RESIDENCE (home-hased husiness)

SEND INVOICE ATTN OF INVOICE E-MAIL ADDRESS
(First and last namae)
MAIN CONTACT MAIN CONTACT E-MAIL ADBRESS
{First and last name)

DESCRIPTION OF BUSINESS: REASON FOR ORDERING {chesk all that apply)
_ Employment purpeses {curment of prospective
employess)

# of Employees: Locaticns {aftach list if necessary) __ .

... My business orders servives for another reason {please
expiain):

__ Decline aufomatic state database search ~ MO oniy

Business Document Attached {check one) __ 940 form __ Federal Tax Return  __ Business License __ State Sales and Use Tax Carlificate
__Other Business Document

CALIFORNIA REQUESTER ID: include CALIFORN:A COMMERCIAL REQUESTER ACCOUNT APPRCVAL from state with agreement
{Required for California MVRs}

i USE ONLY

DATE SOURCE SALES PERSON

ACCOUNT 1D PASSWORD ACCTTYPE

DETAIL PG ACCESSFEE  RATECLASS

SPONSCR ACCT TO BILL NAME

DIRECT BILL CODES VERIFED Date: . Initialss _ SETUPFEE

3 On-gite visit inifials -

Insurance Information Exchange, a unit of 150 Claims Services, Inc. Craated (412413
1716 Briarceest, Suite 200 « Bryan, TX77802 Version £2013.1

800-683-8553 » FAX 978-846-7169
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Employment Subscription Agreement - Terms and Conditions

This subscription agreement {'the Agreement’} is entered into as of the date of execution below (the “Effective Date”), by and between 130 Claims
Services, Inc., a Delaware corporation, through its Insurance information: Exchange unit (7iX"), with offices at 1716 Briarcrest, Suite 200 Bryan, TX
77802, and {Customer Name), a (State)
corporationfother entity with offices at (City, State).

1. SERVICES AND RATES. iiX agrees to provide certain reports, records, products and/or services, including Motor Vehicle Reports (‘MVRs”}
and other employment screening reports, driver monitoring and analytic services (collectively, “Information Services™, for Customer under the
terms and rates specified in this Agreement. The appiicable Service Fee Schedules shall be aftached to and made a part of this Agreement as
Exhibit 1. MVR iiX state record fees and processing schedules are set forth in the MVR Turnaround and iiX Service Fee Schedules, attached to
and made a part of this Agreement as Exhibit 2. X state record fees are subjact to change at any time. ALL iiX service fees are subject to
change at any time and become effective during the billing period following notification. The Information Services and other requests may
be initrated and delivered by various client software packages as designated from time to time by iiX and will be billed on an X invaice.

2. SOLE USE AND OUTSOURCING. Customer warrants and agrees that the Information Services are to be used internatly by Customer solely
with respeci to () the continued employment of curent employees or {ii) offers of employment to prospective employess, unless further restricted
by Specific State Forms (as defined below). Customer may deliver the Information Services to Customer’s employees and authorized users solely
as needed to perform functions consistent with this Agreement's purpose. Ali such individuals shall be subject to this Agreement's terms and
conditions and all applicable laws and reguiations. Except as provided in Secfion 2.1, no one acting by or through Customer may seil, transfer,
distribute, publish, disclose, display or otherwise make the Information Services available, in whole or in part, or any of the information in them, to
any other person or entity, without the express written consent of iiX.
2.1 Use of Qutsourcing Customer warrants and agrees that to the extent it has entered into or may enter info an arrangament with a third
party ta provide services on Customer's behalf (*Outsourcer”) to process Information Services, the arrangement shail be consistent with
this Agreement and solely for the purpose and benefit of Customer. The Information Services may be provided to Outsourcer solely to
enable it to assist Customer under this Agreement, provided that Customer, (1) as appropriate, disclosas to any affected consumet(s) that
histher information might be subject to outsourcing, including possible offshore access, and obtains the consumer's permission for such
acoess, and (2) requires such Outsourcer, In wiiting, to confirm that it will () use the Information Services soiely on behalf of or for the
benefit of Customer, {ii} abide by all Agreement terms and conditions regarding niendisclosure and use of the Information Services, and (iii)
be subject to any applicabls laws and reguiations, including but not limited to those governing privacy and the use of Personat Information
{defined below). A copy of the agreement between Customer and Ouisaurcer will be supplied to iiX upon iiX's request.
2.2 Prohibitions Customer acknowledges that certain state and/or iiX data providers may prohibit access to their information by offshore
users. Customer agrees not to permit offshore access by any of its employees, authorized users, or Outsourcer in violation of any
prohibifion against offshore access to records, and agrees to be respensible for the use of the Information Services by its employees,
authorized users, or Outsourcer in viclation of this section.

Failure of Customer to comply in all respects with the requirements of this Section is a miaterial breach of this Agreement, In such event, iX may
immediately terminate this Agreement and the delivery of any Information Services to Customer without notice or delay.

3. RESTRICTIONS.

3.1 Confidentiality Customer acknowiedges that in connection with this Agreement, it may receive Personal Information (defined below)
and nonpublic Personat information from state agencies, service bureaus, and/or other data providers. Personal Information is information
that identifies an individual and includes, but is not fimited to: (a} first and last name or first initial and last name: (b) a home or other
physical address, which includes at least streef name and name of city or town; (c) an email address; (d) a telephone number; (e) a Social
Security number; (f} credit and/or debit card information, including credit and/or debit card number with exgiration date; (g) date of birth; {h}
a driver's ficense number; or {i) any other information from or about an individual consumer that is combined with (a) through (h) sbove.
Consistent with Section 2 of this Agreement, Customer agrees to freaf as corfidential all Persoral Information received from or through iX
and to disclose such information only to these authorized whe have a need o know such information to accomplish their duties. Customer
and ifs authorized users shall not use Persong Informaticn for any purpose except the purpose permitted by this Agreement,

3.2 Compliance with Laws Custorner certifies that it shail order, receive, disseminate and otherwise use the Information Services in
compliance with all applicable federal, state and local statules, rules, codes and regulafions, including but not limited to, the Fair Credit
Reporting Act {"FCRA"), the Driver's Privacy Protection Act. 18 U.S.C. §2721 ef seq. (‘DPPA”), the Gramm-Leach-Bliley Act ("GLE" and
their state equivalents, including any changes, supplements or amendments to such statutes, rules, codes and regulations {collectivaly,
“The Laws”). Customer further certifies that before ordering information: Services, it will comply with any applicable consumer disclosure-
authorization and adverse action requirements under the FCRA and will not use any information contaired in the Information Services in
violation of any applicable fedaral or state equal opportunity law or regulation. Cusiomer understands that violators of the FCRA, fhe
DPPA, and other federal and state laws governing protection of Personal information are potentially subject o civil actions and penalfies,
including fines. Customer shall be responsible for understanding and for staying current with all of The Laws. Customer further represents
Insurance information Exchange, a unit of ISO Claims Services, Inc. Created 04-17-13
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and warrants that it shall ensure the seeurity and cenfidentiality of Personal Information in compliance with The Laws. iiX acknowledges
that it has appropriate administrative, technical and physical safequards, including data security safeguards, in place o protect Persanal
Information consistent with faderal and staie requirements applicable to it,

3.2 Notification in Event of Breach or Misuse of Information Customer will immediately notify iiX of any inadvertent or
unauthotized release of any Information Service oblained under this Agreement or other security breach of Personal
Information contained in any Information Service when Customer knows of such unauthorized or inadvertent release.
Customer agrees fo notify all affected consumers in writing that their Personal Information has been potentially compromised in
the event of the Customer's or its authorized users’, including any Outsourcer's, inadvertent or unauthorized release, misuse, or
other security breach of Personal Information contained in the Information Services supplied to Customer. Customer shalf
retain documentation of such nofification and provide it fo iiX and governmental representatives immediately upon request.

3.2.2 Moniforing Services Te the extent that Customer monitors driver activity by accass 1o services offered by iiX, Cusfomer
agrees to comply with ail applicable state and federal requirements and restrictions. These may include possible reguired
confidentiality agreements from and background screening of employees andfor Outsourcers accessing the monitoring services
and system and dala securily procedures to protect against misuse and unauthorized disclosure. Customer acknowladges that
iiX relies on various data sources (i.e., stafe licensing agencies, courts, municipalities, efc) to provide monitoring services and
the quality, timefiness, and popuiation coverage of these services may vary. #X solely supplies a delivery platform for such
maonitoring services and has no control over the information provided by the data source. Customar agress that iX shall have
ro liability of any kind in connection with the information retumed by data sources, including but not limited to any false
positives or improperly updated, incomplete, or erroneous information regarding driver activity.

3.3. Customer Account Number and Passwords iiX shall provide Customer with an account number and a password. Customer
(a) acknowledges that it bears sole responsibility for protecting the account number and account password granted in connection with this
Agreement; (b) shall not provide any such information to any third party, subject to Section 2 above, and {c) shali remain fully responsible
and liable for any unauthcrized use of any password or account number provided fo Cusiomer.

3.3.1 ExpressMNet Customer Requirements X shall provide Customer with an account number and a password that Customer
must use when registering the account for internet access to order information Services. The X Password Policy requires that
each individual who wil be requesting sarvices through ExpressNet be issued a unique user sign-on/password. One individust
will function as the Administrator of the account. This person wilt be charged with creating, deleting, and maintaining user sign-
on information in compliance with this Agreement’s ferms.  The Administrator must provide iX with a valid e-mail address and
administrative password during registration of the account for Expresshet. Specific details and requirements should be
accessed on the iiX.com website.

3.3.2 Information Updates It is the Administrator's responsibility to keep ali account information current and to promptly notify
iiX of any changes.

3.4 Specific State Forms Customer shail be responsible for understanding and for staying current with alf specific state forms, certificates
of use or other decuments or agreemeants, including any changes, supplements or amendments to them imposed by the states
{collectively, “Specific State Forms™} from which the Customer will order Information Services. Customer certifies that it has filed or will fiie
all applicable Specific State Forms required by individual states. If Customer receives Information Services from a state requiring a state
form, Customer agrees that it shall sign a capy of the appropriate state form and retumn it o iX.

3.5 Publications Customer agrees that all solicitations, adveriising copy and other communications used in connection with Information
Services shall be devoid of any reference fo any selection criteria or presumed knowledge concerning the intendad recipient of such
soficitation, or the source of the recipient’s name and address. Customer further warrants that telephone numbers submitied to X for
reverse telephone append matching services will not be randomly generated or obtained by an automatic number identification syster,
except where a prior business relationship exists belween Customer and the cwner of such telephone number.

3.6 Archiving Customer and any of its suthorized user(s), including any Outsourcer, shall not use Information Services supplied by or
through iiX, or data derived from them, including any MVR data, to directly or indirectly compile, store, or mainiain the Information Services
or derivative data {independent of or commingled with other databases) to develop its own source or database of such services or data.

3.7 Other Restrictions iiX may from time to time impose additional restrictions, procedures or processes upon the use and/or delivery of
the Information Services that it believes to be prudent to ensure compliance with The Laws, the Specific State Forms and/or the security,
privacy or confidenfiality of the information Services.

3.8 Interpretation In the event that Customer and #X disagree about the intent, affect, necassity to comply with or the inferpratation
andfor compliance requirement of any of The Laws or Specific State Forms, Customer shall conform to #XCs interpretation.

3.9 Use of the Internet Customer and any of its authorized user{s), including any Ouiscurcer, will not disseminate any unsecured or
unencrypted Information Services over the Intemet. Internet dissemination includes s-mail, World Wide Web aceess, FTP and all other
Insurance information Exchange, 3 unit of 1SO Claims Services, Inc. Created 04-12-13
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mechanisms where deta is transmitted across the Internet.  This shall not prohibit Customer from transmitling such information over 2
secure network to Customer's authorized users with a legitimate need o receive the information, provided that such actions compiy with
The Laws as well as any other state and federal statutes and regulations goveming the confidentiality, security and transmission of the
Information Services.

Failure of Customer to fully comply with the raquirements of all of Section 3 shall be a material breach of this Agreement and shali permit iiX to
immadiately termirate this Agreement and the delivery of any Infermation Services to Customer without notice or delay.

4. WARRANTY AND INDEMNIFICATION. Customer represents and warrants that any data, content or other materials provided by Customer to
iiX are in compliance with all applicable laws and wil not, when used by §iX, defame any persor or infringe the rademarks, service marks,
copyrights or other intellectual property rights of any third party. Customer agrees to indemnify and hold harmless iiX, its affiiated companies and
their officers, directors, employees and shareholders from any and afl damages, costs, judgments and expenses {including reasonable attorney's
fees) as well as any and all fines, interest, penalfies or any other liabilities: () incurred by iiX, (ii) imposed by local, state or federal authorities, or
(iif) claimed by any third party, that result from or arise out of Customer's failure to fully comply with the provisions of Secfions 2, 3 and 4 or the
use by Customer or its authorized users, including any Qutsourcer, of the Informatior: Services provided under this Agreement,

5. PAYMENT. Cuslomer agrees fo pay for all Information Services ordered and processed by or through iiX under the Customer's account
number, except products billed to a sponsoring cempany under the direct bill option and paid by that company. iiX will invoice Customer menthly.
Terms are DUE ON RECEIPT. Payment must be RECEIVED by the 15th of the month following date of invoice. Access privileges to the
system wili be suspended (including direct bill companies) if invoices are not paid when due, Past Due accounts will incur a finance charge of
1.5% monthly until paid. in addition to all other charges specified in this Agreement, Customer will assume responsibility for and pay all applicable
state, local, federal or other taxes (exclusive of taxes based on iiX's net income) that result from this Agreement or the Information Services
provided under it.

6, DIRECT BILL. iiX reserves the rignt to bill back to Customer and Customer agrees to pay any invoice not paid for by a sponsering company for
any reason. Rebilling will be at the volume rate for all products erdered in the month in which the Information Services were criginaily requested.
iiX agrees to use reasonable efforts to collect past due amounis from the sponsoring company before biling back to Customer. Customer
understands that direct bili authorization may be revoked at any time. Customer is respansible for entering the correct billing code before
transmitting orders. iiX cannot change the billing code after the request has been received.

7. TERMINATION. Customer may terminate this Agreement at any ime with thirty (30} days prior written notice to iiX. Customer agrees,
however, fo pay for ali requests received by iX prior fo termination. Except as provided in Sections 2 and 3, iX may terminate this Agreement or
amend services provided under if by providing ten (10) cays prior nofice to Customer. [iX may amend this Agreement or terminate it wilhout notice
if the: availability of an Information Service to iiX changes for any reason during the term of this Agreement.

8. DISCLAIMERS.

CUSTOMER UNDERSTANDS AND AGREES THAT THE FOLLOWING LIMITATIONS ARE AN ESSENTIAL PART OF THE CONSIDERATION
TO fiX FOR ENTERING INTO THIS AGREEMENT. THE LIMITATIONS ARE SPECIFICALLY DESIGNED AND AGREED TO RY THE PARTIES
TO ALLOCATE AND LIMIT RISKS BETWEEN THE PARTIES IN LIGHT OF THE PRICES CHARGED AND THE OTHER BUSINESS TERMS OF
THIS AGREEMENT.

CERTAIN OF THE INFORMATION SERVICES PROVIDED UNDER THIS AGREEMENT ARE FROM INFORMATION SUPPLIED BY VARIOUS
STATE AGENCIES, SERVICE PROVIDERS, AND OTHER SERVICE BUREAUS (COLLECTIVELY, “DATA PROVIDERS”). THE INFORMATION
SERVICES ARE PROVIDED "AS (5" AND NEITHER iXX NOR ITS DATA PROVIDERS IN ANY WAY WARRANTS OR ASSUMES ANY LIABILITY
FOR THE ACCURACY, TIMELINESS, MERCHANTABILITY, FITNESS FOR PARTICULAR PURPOSE AND/OR COMPLETENESS OF ANY
iINFORMATION SERVICE PROVIDED UNDER THIS AGREEMENT.

AT THE DIRECTION OF THE CUSTOMER, WHERE PERMITTED, MOTOR VEHICLE REPGRTS MAY BE SUPPLIED FROM DATABASE OR
HISTORY FILES. THESE DATABASE REPORTS MAY NOT CONTAIN THE SAME DATA AS A CURRENT STATE REPORT. THE REPORT
WILL BE NOTED AS A DATABASE REPORT AND WILL SHOW THE ORIGINAL REPORT DATE.

NEITHER iiX NOR ITS DATA PROVIDERS ASSUMES RESPONSIBILITY FOR CHARGES INCURRED, LOST REVENUE, OR INCIDENTAL,
SPECIAL, PUNITIVE. OR CONSEQUENTIAL DAMAGES OF ANY KIND OR NATURE DUE TG ANY CAUSE WHATSOEVER, INCLUDING, BUT
NOT LIMITED TO, ERRORS IN CUSTOMER INPUT, DUPLICATE REQUESTS, ERRORS iN TRANSMISSION, PROGRAM OR EQUIPMENT
FAILURES, COMMUNICATION PROBLEMS, PROCESS DELAYS, OR SCHEDULE CHANGES. N NO EVENT SHALL iX'§ OR THE
APPLICABLE DATA PROVIDER'S LIABILITY EXCEED THE CHARGES ACTUALLY PAID TO iiX BY CUSTOMER IN THE THREE (3) MONTHS
IMMEDIATELY PRECEDING ANY SUCH CLAIM.

9. CREDENTIALING, Credentiafing is the process for verifying that entifies are legitimate and their purpose for the use of the Personal
Information is authorized
9.1 Pre-Service Review iiX wil verify Cusiomer's identity and permissible purpose fo request Information Services through a cerfification
or pre-service review. This review may include but net be iimited to a verification of the type of business, confirmation that the stated

insurance Information Exchange, a unit of ISC Claims Services, inc. Created D4-12-13
1716 Briarcrest, Suite 200 « Bryan, TX 77802 Version £2013.1
800-683-2553 » FAX 979-846 7168




Page 5 of 6

permissible purpose for obtaining the product or service is compatible with the type of business conducted, conducting a physica
ingpection of the premises to assure that it is a legitimate business faciity, verification of specified credentials, and verification of business
phone and address records and web pages through the use of recognized third parties. Customer agrees to cocperate fully with any
certification process or pre-service review prior to iiX permitting access to Information Services.

9.2 Credential Monitoring Customer further sgrees fo cooperate fully with continued monitoring of Customer credentiais. Monitoring
includes the receriification of credentials and update of this Agreement. iiX reserves the right to make such raquests as it deams
necessary. Failure o comply could result in restriction or termination of access to Information Services,

10. AUDIT. Upon raceipt of iiX audit requests, Customer agrees to respond within the fime period specified in the audit notice or request for
information. Custorner shali provide ali documentation as requested. This information shall be made available to iiX for review and copying upen
iiX's request or to any governmental authority upon request. Access privileges to the Information Services will be suspended upon failure to
comply with such requests. Customer agrees that it will not obstruct a governmental authority's audit at the Customer's site in connection with the
ordering or use of Information Services.

11. RETENTION OF INFORMATICN.
11.1. Retention of Information Services Customer and ifs authorized users, including any Outsourcer, shall promptly and adequately
destroy the Information Senvices {including MVRs) in its/their possession whan they are no longer required for the purpose as stated in this
Agreement. _
11.2. Retention of Requestor [nformation Customer must maintain records idenfifying 2ach persan or entity that receives the Personal
Information and the permitted purpose for which the Personal Information will be used. These records must be retained for a period of (5)
five years and shall include, but not be limied io, the: request date, requested individual, requestor, permissible purpese for each
Information Service, and, as appropriate, signed disclosure/authorization forms from affected consumer(s)..
11.3 Destruction of Information Al documents confaining Personal Information that have been cbtained from or through iiX must be
properly disposed of by taking reasonable measures to protect against unauthorized access to or use of the information in connection with
its disposal. This would includs, but not be limited to, implementing and monitoring compliance with policies and procedures that require
the buming, pulverizing, erasing, or shredding of papers or records containing such information so that the information sannot practicably
be read or reconstructed. Electronic files or media containing Personal Information must be destroyed or erased so that the information
cannct be read or resonstructed.

12. INDEPENDENT CONTRACTORS. The ralationship of the parties shall be that of independent contractors. Nothing in this Agreement shali
be construed fo create any partnership, joint venture, agency or other similar refationship. Neither party shall have the right or authority to create,
assime or imply any obligation or responsibility on behalf or in the name of the other party or bind the other party in any manner.

13. HOTICES. Notices sent to either party shall be effeclive when delivered in person, cne day after being sent by overnight courier, or five (5)
days after being sent by cerfified mail postage prepaid o the address set forth above for such pardy, or to such other address as the party, to
which such nofice is being sent, may from time to fime have specified in an earlier notice fo the parly sending such notice. I additior, notices fo
Customer sent by email to Customer's emall address identified in this Agreement shall be effective when sent, Customer shall nolify iX of any
changes in Customer's email address.

14, CHOICE OF LAW. This Agreement shall be governed by and construed in accordance with the substantive laws of the state of New York.
The state or federal courts of the State of New York shall have exclusive jurisdiction over any claims arising out of or in any way related o this

Agreement.

15. EORCE MAJEURE. Except for payment obiigation, neither party shall be liable for any failure or deiay in performance directty or indirectly
causad by acts or omissions beyond the reasonable contrci of the party required to perform. In the event that a parly is asserting force majeurs
as its reason for falling to timely perform, such party shall immediately notify the ofher pariy of the sifuation and shall use every reasonable effort
to remove the condition of force majeure and begin performance.

16. MISCELLANEQUS. This document and any amendmenis as well as the Exhibils referenced in this Agreement and all documents refarred to
in its Exhibits constitute the entire agreement batween the parties with respect fo the subject matter of this Agreement and supersede ail other
communications, whether written or oral. Except as set forih in Section 3.7, this Agreement may be modified or amended only in & writing signed
hy both parties. Waiver of any provision in this Agreement in one instance shall not preclude is enforcement in the future, Headings are for
reference purposes only and have no substantive effect.

17. SEVERABILITY. The provisions of this Agreement shall be severable, and if any provision of this Agreement shall be held or declared to be
llegal, invalid or unenforceable, such ilegality, invalidity, or unenforceability shall not affect any other provision, and the remainder of this
Agreement, disregarding such Invalid portion, shall continug in full force and effect as though such invalid provision had not been contained in the
Agreement.

18. SURVIVAL. The provisions of Sections 2, 3, 4, 5, 8, 10, 11, 13, 14, 15, 15, and 17 of this Agreement shall survive the expiration, cancellation,
termination or non-renewat of this Agreament.
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19. COUNTERPARTS. This Agreement may be executed in two or mere counterparts, sach of which shall take effect as an original and all of
which together shall evidence one agreement,

20. ASSIGNMENT. Customer shall not assign or subcontract this Agreement without the prior written permission of X and any such assignment
or delegation, either full or partial, to any third party is void and of no effect. A merger, consolidation, reorganization or other change of control
shall be considered an assignment for the purposes of this Agreement. All terms and provisions of this Agreement shail be binding upon and
inure to the benefit of the parties to it and their respective permitted fransferees, successors and assigns,

THE UNDERSIGNED CERTIFIES THAT HE/SHE HAS READ, UNDERSTANDS, AND AGREES TO THE TERMS AND CONDITIONS
DESCRIBED IN THIS SUBSCRIPTION AGREEMENT, AND ANY APPLICABLE STATE AGREEMENTS. THE UNDERSIGNED FURTHER
AFFIRMS THAT THE STATEMENTS MADE IN THIS AGREEMENT ARE TRUE AND CORRECT, THAT HE/SHE HAS DIRECT KNOWLEDGE
OF THE FACTS CERTIFIED IN THIS AGREEMENT, AND THAT HE/SHE HAS AUTHORITY TO MAKE THE ABOVE REPRESENTATIONS
AND TO ENTER INTO THIS AGREEMENT AS A PERSON LEGALLY AUTHORIZED TO BIND THE COMPANY {OWNER, OFFICER,
DIRECTOR, PARTNER, PRINCIPAL, OR OTHER REPRESENTATIVE WHO 1S LEGALLY AUTHORIZED TO BIND THE BUSINESS).

SIGNATURE: DATE:
Owner or Officer or Legally Authorized Representative :

NAME (Printed): TITLE;

E-MAIL ADDRESS OF SIGNEE:
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Insurance Subscription Agreement

1. Please provide all requested information below (PLEASE TYPE OR PRINT).

2. The agreement must be sighed by an owner, officer, director, partner, principal, or other person legally authorized to bind the company,

3. Make copies for your files, sign, and return a copy to [iX to the address or fax listed at bottom of page.

A COPY OF ONE OF THE FOLLOWING MUST ACCOMPANY THIS AGREEMENT: A CURRENT AND VALID INSURANCE OR BUSINESS LICENSE, OR
A COPY OF ONE OF THE FOLLOWING dated within the last 24 months: CURRENT STATE SALES AND USE TAX CERTIFICATE, OFFICIAL
FEDERAL TAX DOCUMENTS - 940, 941, OR FEDERAL TAX RETURN (W-9 is not acceptable).

Check one: [ ExpressNet (service is over Infernef) [71 Ne Comyputer - Phone, Fax or Mail
A
COMPANY NAME MAIN
PHONE
MAILING ADDRESS MAIN
' FAX#
MAILING ADDRESS Fed, Tax
9]
CITY STATE ZIP
PHYSICAL ADDRESS
(REQUARED}
CITY STATE . ZIP
SEND INVOICE ATTN OF INVQICE EMAIL ADDRESS
PRIMARY CONTACT PRIMARY EMAIL ADDRESS
WEBSITE (URL} ADDRESS BUSINESS LOCATION (circle ong)  COMMERCIAL or RESIDENTIAL
Document attached {check one) __940form  _ Federal TaxRetum . Business Llcense State Sales and Use Tax Certificate __ Other Business Document
CALIFORNIA REQUESTER ID: include CALIFORNIA COMMERCIAL REQUESTER ACCOUNT APEROVAL from state with agreement
(Required for California MVRs)
B TYPE CF BUSINESS C REASON FOR ORDERING SERVICES {check all that apply)
[ fﬁSl}F ance Agency . [ My business orders reperts for Underwriting purposes
indicate type(s) TIPL L1CL Ll Life Insurance for these insurance line(s): [ PL L1CL [Jiie lnsurance
O insurence Company AMBest# I3 My business orders services for Claims Investigation
NAIC Code ] L1 My business orders sarvices for another reason {please explain)
indicate type(s) OIPL [JCL [ Life lnsurance
O Other
J Decline Automatic Archive Search [ Decline Autcmatic State Database Search - MO only
iiX USE ONLY
DATE SCURCE i _ SALES PERSON
ACCOUNTID PASSWCRD o ACCT TYPE
DETAIL PG ACCESS FEE - RATE CLASS
SPONSOR ACCT TO BILL NAME
DIRECT BILL CODES VERIFIED Date: . lInitials: . SETUPFEE e
L1 On-site visit Inifials:
Insurance Information Exchange, a unit of ISC Claims Services, inc. Created 04-12-13
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Subscription Agreement - Terms and Conditions

This subscription agreement (the Agreement’) is entered info as of the date of execution below (the “Effective Date”), by and between 180 Claims
Services, Inc., a Delaware corporation, through its Insurance Information Exchange unit (X"}, with offices at 1716 Briarcrest, Suite 200 Bryan, TX
77802, and {Customer Name), a ____ (State} corporation/other
entity with offices at (City, State).

1. SERVICES AND RATES. iiX agrees to provide certain reports, records, products, andfor services (collectively, “information Services”) that may
inclzde Motor Vehicle Reports ('MVRs”"}, driver moniforing and analyticai services, Undisclosed Driver Information {“UDP), Undisclosed Driver and VIN
report {"UDV", A-PLUS {a product of 150 Services, Inc.), and Scored Credit {a product of TransUnion) for Cusfomer, under the terms and rates specified
in this Agreement. The applicable Service Fee Schedules are attached fo and made part of this Agreement and made a part of it as Exhibit 1. MVR iiX
state record fees and processing schedules are set forth in the MVR Tumaround Schedute, affached to and made a part of this Agreement as Exhibit 2.
iiX state record and monitoring fees are subject to change at any time. ALL X service fees are subject to change at any time and become effective
during the billing period following notification. The Information Services and other requests may be initiated and deliverad by various client software
packages as designated from time to time by X and wili be billed on an iiX invoice.

2. SOLE USE AND OQUTSOURCING. Customer warrants and agrees that any requests made for Information Services are for the sole and intamal
use of Customer and are to be used only as a facter in establishing a consumer's eligibility for new or continued insurance purposes, unless
otherwise restricted further by Specific State Forms (as defined below). Customer may deliver the Information Services to Customer's empioyees
and authorized users solely as needed to perform functions consistent with this Agreement's purpose. All such individuals shall be subject to this
Agresment’s tarms and conditions and ail applicable laws and regulations. Excapt as provided in Section 2.1, no one agting by or through Customer
may sell, fransfer, distribute, publish, disclose, display or otherwise make the Information Services available, in whole or in part, or any of the
information in them, to any cther person or entity, without the express written consent of fiX.
2.1 Use of Qutsourcing Customer warrants and agrees that fo the extent it has entered into or may enter into an arrangement with a third
party to provide services on Customer's behalf ("Oulsourcer”) fo process information Services, the arrangement shalt be consistent with this
Agreement and solely for the purpose and benefit of Customer. The Information Services may be provided to Cutsourcer solely fo enable it
to assist Customer under this Agreement, provided that Customer, (1) if required by applicable federal or state regulatory frameworks,
discloses to any affected consumer(s) that histher information might be subject to outsourcing, including possible offshore access, and
ehtaing the congumer’'s permission for such access, and (2) requires such Outsourcer, in writing, to confirm that it will (i) use the Information
Services solely on behalf of or for the benefit of Customer, (i} abide by all Agreement terms and conditions regarding nondisciosure and use
of the Information Services, and (iii) be subject to any applicable laws and regulations, inciuding but not limited to those governing privacy
and the use of Personal Information {defined below). A copy of the agreement between Customer and Outscurcer will be supslied to iiX
upon iiX's reguest.
2.2 Prohibitions Customner acknowledges that cerfain state and/or iiX data providers may prohibit access to their information by offshore
users. Customer agrees not fo permit offshore access by any of its employees, autherized users, or Outsourcer in violation of any prohibition
against offshore access 1o records, and agrees to be responsible for the use of the Information Services by its employees, authorized users,
or Outsourcer in violation of this section,

Failure of Customer to comply in all respacts with the requirements of this Sestion 2 is a material breach of this Agreement. In such evenf, i may
immediately terminate this Agreement and the defivery of any Information Services ta Customer without natice or delay.

3. RESTRICTIONS.

3.1, Confidentiality Customer acknowledges that in connection: with this Agreement, i may receive Personal Information (defined below) and
nonpublic Personal information from state agencies and service bureaus. Personal Information is information that identifies an individual and
includes, butis not limited to: {a) first and last name or first initial and last name; (b) a home or other physical address, which includes at least street
name and name of city or town; (¢) an email address; (d) a telephone number; (e) a Social Security number; {f) credit andfor debit card information,
including credit ancfor debit card number with expiration date; {g) date of birth; (h) a driver's license number; ar (i) any other information from or
about an individual consumer that is combined with (a} frough {(h) above. Consistent with Section 2 of this Agreement, Customer agrees o freat
as confidentiat alt Personal information recetved from X and to disclose consumer informafion only to those authorized who have & need o know
such information lo accomplish their duties. Customer and its authorized users shall not use Personal Information for any purpose except the
purpese permitted by this Agreement,

3.2. Compliance with Laws Customer certifies that it shali order, receive, disseminate and otherwise use the Information Services in compliance
with &ll applicable federal, state and local statutes, rules, codes and regulations, inchiding but not limited to the Fair Credit Reporiing Act (FCRA),
the Driver's Privacy Protection Act ('DPPA’), 18 US.C. §2721 et seq., the Gramm-Leach-Bliley Act ("GLB") and their state equivaients, including
any changes, supplements or amendments to such statutes, rules, codes and regulations {collectively, "The Laws"). Customer understands that
violators of the FCRA, the DPPA, and other federal and state laws governing protection of Personal information are polentially subject to civi
actions and penalties, including fines, Customer shall be responsible for understanding and for staying current with ail of The Laws. Customer
fzrther represents and warrants that it shall ensure the security and confidentiality of Personal information in compliance with The Laws. X
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acknowledges that it has appropriate administrative, technical and physical safeguards, including data security safequards, in pgiace to protect
Persenal Information consistent with federal and state requirements applicable to it.

3.2.1. Nofification in Event of Breach or Misuse of Information Customer will immediately nofify iiX of any inadverient or unauthorized
release of the Information Services obtained under this Agreement or other security breach of Persenal Information contained in Information
Services when the Customer knows of such unauthorized or inadvertent release. Customer agrees to netify all affected consumers in writng
that their Personal Information has been potentially compromised in the event of the Customer's or its authorized users’, including any
Quiscurcer's, inadvartent or unauthorized release, misuse, or other security breach of Personal Information contained in the Information
Services supplied to Customer. Customer shall retain documentation of such notification and provide it to X and governmental
representatives immediately upon request,

3.2.2. Monitoring Services To the extent that Customer monitors driver activity by access to services offered by iiX, Cuslomer agrees to
comply with all applicable stafe and federal requirements and restricions. These may include possible required confidentiafity agreements
from and background screening of empioyees andior Cutsourcers accassing the monitoring services and system and data security procedures
to protect against misuse and unauthorized disciosure. Customer acknowiedges that iiX relies on various data sources (i.e., siate licensing
agencies, courts, municipalities, etc) to provide monitoring services and the quality, timeliness, and population coverage of these services may
vary. iiX solely supplies a delivery platform for such monitoring services and has no control over the information provided by the data source.
Customer agrees that iiX shall have no liabillty of any kind in connection with the information refurned by data sources, inciuding bist not fimited
to any false positives or improperly updated, incomplete, or erroneous information regarding driver activity,

3.3. Customer Account Number and Passwords iiX shall provide Cusiomer with an account number and a password.  Customer
(a) acknowledges that it bears scle responsibility for protecting the account number and account password granted in connection with this
Agreement; {b) shall not provide any such information to any third party, subject to Section 2 above; and (c) shail remain fully responsible and liable
for any unauthorized use of any password or account number provided to Custemer.
3.31. ExpressNet Customer Requirements iiX shail provide Customer with an account number and z password which the Customer must
use when registering the account for infernet access o order information Services. The iiX Password Policy requires that each individual who
will be requesting servicas through ExpressNet be issued a unigue User Sign-on/password. One individual wifl function as the Administrator of
the account in compliance with this Agreement's terms. This person will be charged with creating, deleting, and maintaining user Sign-On
infermation. The Administrator must provide X with a valid e-mail address and administrative password during registration of the account for
ExpressNet. Specific detafl and requirements should be accessed on iiX.com website.

3.32. Information Updates The Adminisirator is responsible for keeping ail account information current and for promptly notifying X of any
changes.

3.4. Specific State Forms Customer shall be responsible for understanding and for slaying current with all specific state forms, certificates of use
or other documents or agreements, including any changes, supplements or amendments to them imposed by the states {collectively, “Specific State
Forms") from or under which it will order information Services. Customer certifies that it has fled all applicable Specific State Forms required by
individual states. if Customer receives Information Services from a State requiring a state form, Customer agrees that it shall sign a copy of the
appropriate state agreements and return them to iX.

3.5 Publications Customer agrees that all soliciations, advertising copy and other communications used in connection with Information Services
shail e devoid of any reference to any selection criteria or presumed knowledge conceming the intended recipient of such solicitation, or the
source of the recipient's name and address. Customer further warrants that felephone numbers submitted to iiX for reverse telephone append
matching services will not be randomly generated or obtained by an automatic number identification system, except where a prior business
relationship exists between Customer and the owner of such telephone number,

3.6, Archiving Custemer and any of its authorized user(s), including any Outsourcer, shail not use [nformation Services or data derived from them,
ingluding any MVR data, supplied by or through iiX to directly or indirectly compiie, store, or maintain the Infarmation Services or derivative data
(independent of or commingled with other databases) to develop its own source or database of such sarvices or data.

3.7. Other Restrictions iiX may from fime to time impose additional restrictions, procedures or processes upon the use and/or delivery of the
Informafion Services that it believes to be prudent to ensure compliance with The Laws, the Specific State Forms and/or the security, privacy or
confidentiality of the Information Services.

3.8. Interpretation In the event that Customer and iiX disagree with the infent, effect, necessity to comply with or the interpretation andfor
compliance requirement of any of The Laws or Specific State Forms, Customer shall conform 1o iiX's interpretation.

3.9. Use of the Internet Customer and any of its authorized user(s), including any Cuisourcer, will not disseminate any unsecurad or unencryptad
Information Services over the Internet. Internst dissemingtion includes e-mail, World Wide Web access, FTP and ali other mechanisms where data
is fransmitted across ihe Internet.  This shall not prohibi Customer from transmitting such information over a secure network to Customer's
authorized users with a legitimate need fo receive the information, provided that such actions comply with The Laws as wel as any other state and
federal statutes and regudaticns governing the confidentiality, security and transraission of the Information Services.
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Failure of Customer fo fully comply with the requirements of ali of Sestion 3 shall be & material breach of this Agreemeant and shall permit iX fo
immediately terminate this Agreement and the delivery of any Information Services to Customer without notice or delay.

4. WARRANTY AND INDEMNIFICATION, Custorner represents and warrants that any data, content or other materials provided by Customer to iX are
in compliance with aii applicable laws and will not, when used by iiX, defame any person or infringe the trademarks, service marks, copyrights or other
intellectua property rights of any third party. Customer agrees to indemnify and hold harmiess iiX, its affiliated companies and their officers, directors,
employees and shareholders from any and all damages, costs, judgments and expenses (including reasonable attomey’s fees) as well as any and all
fines, interest, penalties or any other liabilities: (i) incurred by iiX, (i) imposed by iocal, state or federal authorities or (jif)-claimed by any third party which
result from or arise out of Customer's failure o fully comply with the provisions of Sections 2, 3 and 4 or the use by Customer or its authorized users,
including any Outsourcer, of the Information Services provided under this Agreement,

5. PAYMENT. Customer agrees to pay for all Information Sesvices ordered and processed by ilX under Customer’s account number, except products
billed to a sponsoring company under the direct bill option and paid by that company. X will invoice Custorner monthly. Terms are DUE ON RECEIPT.
Payment must be RECEIVED by the 15th of the month following date of invoice. Access privileges to the system will be suspended (including
direct bill companies) if invoices are not paid when due. Past Due accounts will incur a finance charge of 1.5% monthly untit paid. In addition fo all other
charges specified in this Agreement, Customer will assume responsibility for and pay all applicable state, local, federal or other taxes (exciusive of taxes
based on iiX's net income) that resuit from this Agreement or the products and services provided under it,

6. DIRECT BILL. iiX reserves the right to bill back to Customer and Customer agrees to pay any inveice not paid for by a sponsoring company for any
reason. Rebilling will be at the volume rate for ali products ordered in the month in which the Information Services were originally requested. iiX agrees
to use reasonable efforis to collect past due amounts from the sponsoring company before bifling back to Customer. Customer understands that direct
bilt authorization may be revoked at any ime. Customer is responsibie for entering the correct billing code before transmitting arders, iiX cannct change
the biling code after the request has been received.

7. TERMINATION. Customer may terminate this Agreement at any time with thirty {30) days prior wriften notice to iiX. Customer agrees, however, to
pay for all requests received by iiX prior to termination. Except as pravided in Sections 2 and 3, iiX may terminate this Agreement or amend this service
by providing ten (10) days prior notice to Customer. iiX may amend this Agreement or terminate without notice if the availability of an Information
Service to X changes for any reason during the term of this Agreement,

8. DISCLAIMERS.
CUSTOMER UNDERSTANDS AND AGREES THAT THE FOLLOWING LIMITATIONS ARE AN ESSENTIAL PART OF THE CONSIDERATION TO
fiX FOR ENTERING INTO THiS AGREEMENT. THE LIMITATIONS ARE SPECIFICALLY DESIGNED AND AGREFD TO BY THE PARTIES TO
ALLOCATE AND LIMIT RISKS BETWEEN THE PARTIES IN LIGHT OF THE PRICES CHARGED AND THE OTHER BUSINESS TERMS OF THIS
AGREEMENT.

CERTAIN CF THE INFORMATION SERVICES PROVIDED UNDER THIS AGREEMENT ARE FROM INFORMATION OR SERVICES SUPPLIED
BY VARIOUS STATE AGENCIES, SERVICE PROVIDERS, AND OTHER SERVICE BUREAUS (COLLECTIVELY, “DATA PROVIDERS"). THE
INFGRMATION SERVICES ARE PROVIDED "AS IS" AND NEITHER iiX NOR ITS DATA PROVIDERS IN ANY WAY WARRANT OR ASSUME
ANY LIABILITY FOR THE ACCURACY, TIMELINESS, MERCHANTABILITY, FITNESS FOR PARTICULAR PURPOSE ANDIOR
COMPLETENESS OF ANY INFORMATION SERVICE PROVIDED UNDER THIS AGREEMENT.

AT THE DIRECTION OF THE CUSTOMER, WHERE PERMITTED, MOTOR VEHICLE REPORTS MAY BE SUPPLIED FROM DATABASE OR
HISTORY FILES., THESE DATABASE REPORTS MAY NOT CONTAIN THE SAME DATA AS A CURRENT STATE REPORT. THE REPORT
WILL BE NOTED AS A DATABASE REPORT AND WILL SHOW THE ORIGINAL REPORT DATE.

NEITHER iiX NOR ITS DATA PROVIDERS ASSUME RESPONSIBILITY FOR CHARGES INCURRED, LOST REVENUE, OR {NCIDENTAL,
SPECIAL, PUNITIVE OR CONSEQUENTIAL DAMAGES OF ANY KIND OR NATURE DUE TO ANY CAUSE WHATSOFEVER, INCLUDING BUT
NOT LIMITATED TO, ERRORS IN CUSTOMER INPUT, DUPLICATE REQUESTS, ERRORS IN TRANSMISSION, PROGRAM OR EQUIPMENT
FAILURES, COMMUNICATION PROBLEMS, PROCESS DELAYS, OR SCHEDULE CHANGES. IN NO EVENT SHALL iX$ OR THE
APPLICABLE DATA PROVIDER'S LIABILITY EXCEED THE CHARGES ACTUALLY PAID TG iiX BY CUSTOMER IN THE THREFE (3) MONTHS
IMMEDIATELY PRECEDING ANY SUCH CLAIM.

9. CREDENTIALING. Credentialing is the process for verifying that entities are legitimate and their purpose for the use of the Parsonal Information is
authorized.
9.1. Pre-Service Review iiX will verify Customer's idenfity and permissible purpose fo request information Services through a certification or pre-
service review. This review may include but not be limited to & verification of the type of business, confirmation that the stated permissible purpose
for obtaining the product or service is compatible with the type of business conducted, conducting a physical inspection of the premises ic assure
that it is a legitimate business facility, verification of specified credentials, and verification of business phone and address records and web pages
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through the use of recognized third parfies. Customer agress to cooperate fully with any certification process or pre-service review prior to itX
permitfing access to informafion Services.

8.2. Credential Monitoring Customer further agrees to cooperate fully with continued monitoring of Customer credentials. Monitering includes the
recertification of credentials and update of agreement. iiX reserves the right to make such requests as it deems necessary. Failure to comply could
result in restriction or fermination of access to the information Services.

10. AUDHT. Upon receipt of iiX audit requests, Customer agrees fo respond within the time period specified in the audit notice or request for information.
Customer shall provide ail documentation as requested. This information shail be made available to #iX for review and copying upon iiX's request or o
any govemnmental authority upon request. Access privileges to Information Services will be suspended upon failure to comply with such requests.
Customer agrees that it will not obstruct a governmental authority audit at the Customer's site in connection with the ordering or use of Information
Services.

11. RETENTION OF INFORMATION,
11.1. Retention of Informatfon Services Materials and Data Customer and its authorized users, including any Quisourcer, shall promptly and
adequately destroy data and materials from the Information Services {including MVRs} in its/their possession when they are no longer required for
the purpose as stated in this Agreement.
11.2. Retention of Requestor Information Customer must maintain records identifying each person or entity that receives the Personal
Infermation: and the permitted purpose for which the Personal Information will be used. These records must be retained for a period of (5) five years
and shafl include, but not be limited to, the: request date, requested individual, requestor, permissible purpose for each information Services and, as
appropriate, signed disclosurefauthorization forms from affected consumer{s).
11.3. Destruction of Information All materials and data containing Personal Infermation that have been obtained from or through iiX must be
praperly dispesed of by taking reascnable measures to protect against unauthorized access to or use of the information in connection with is
disposal. This would inciude, but not be fimited to, implementing and monitoring compliance with policies and procedures that require the burning,
pulverizing, erasing, or shredding of papers or records containing Personal Information so that the information cannct practicably be read or
reconstructed. Electronic files or media containing Personat information must be destroved or erased so that the information cannot be read or
reconstructed.

2. INDEPENDENT CONTRACTORS. The relationship of the parties shall be that of independent contractors. Nothing in this Agreement shall be
canstrued to create any partnership, joint venture, agency or other similar refationship. Neither party shall have the right or autharity to create, assuime
orimply any obiigation or responsibility on behaif or in the name of the other party or bind the other party in any manner.

13. NOTICES. Notices sent to either party shall be effective when delivered in person, one day after being sent by ovemight courier, or five (5) days
after being sent by certified mail postage prepaid to the address set forth above for such party, or to such other address as the party, fo which such
notice is being sent, may from fime to fime have specified in an earlier notice to the party sending such notice. In addition, notices to Customer sent by
e-mafl to Customer's e-maif address identified in this Agreement shall be effective when sent. Customer shall notify X of any changes in Customer's e-
mail address.

14, CHOICE OF LAW. This Agreement shall be governed by and construed in accordange with the substantive laws of the State of New York, The
state or federal courts of the State of New York shall have exclusive jurisdiction over any claims arising out of or in any way related to this Agreement,

15. FORCE MAJEURE, Except for payment obligation, neither party shall be fable for any failure or delay in performance directly or indirectly caused by
acts or omissions heyond the reasonable confrol of the parly required to perform. in the event that a party is asserting force majeure as its reason for
failing to timely perform, such party shall immediately notify the other party of the situation and shall use evary reasonable effost to remove the condition
of force majeure and begin performance.

16. MISCELLANEOQUS. This document and any amendments as well as the Exhibits referenced and ingorporated in it and all documents referred o in
those Exhibits constitute the entire agreement between the parlies with respect to its subject matter and supersede all other communications, whether
writter or oral. Except as set forth in Section 3.7, this Agreement may be modified or amended only in a writing signed by both parties. Waiver of any
provisior: in one instance shall not preclude its enforcement in the future. Headings are for reference purposes only and have no substantive effect.

17. SEVERABILITY. The provisions of this Agreement shalf be severable, and if any provision shall be held or declared 1o be ilagal, invalid or
unenforceable, such iltegality, invalidity, or unenforceability shali not affect any other provisien, and the remainder of this Agreement, disregarding such
invalid portion, shall continue in full force and effect as though such irvalid provision had not baen contained in it.

18. SURVIVAL. The provisions of Sections 2, 3, 4, 5, 8 18, 11, 13, 14, 15, 16 and 170f this Agreement shall survive the expiration, cancellation,
termination or nor-renewal of this Agreement.

19. COUNTERPARTS. This agreement may be executed in two or more counterparts, each of which shall take effect as an original and all of which
together shall evidence one agreement.
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20. ASSIGNMENT, Customer shall not assign or subconiract this Agreement without the prior weitten permission of iiX and any such assignment or
delegation, either full or partial, to any third party is void and of no effect. A merger, consolidation, reorganization or other change of controi shail be
considered an assignment for the purposes of this Agreement. All terms and provisions of this Agreement shall be binding tpon and inure {o the benefit
of the parties and their respective permitted transferees, successors and assigns.

THE UNDERSIGNED CERTIFIES THAT HE/SHE HAS READ, UNDERSTANDS, AND AGREES TO THE TERMS AND CONDITIONS DESCRIBED IN
THIS SUBSCRIPTION AGREEMENT, AND ANY APPLICABLE STATE AGREEMENTS. THE UNDERSIGNED FURTHER AFFIRMS THAT THE
STATEMENTS MADE IN THIS AGREEMENT ARE TRUE AND CORRECT, THAT HE/SHE HAS DIRECT KNOWLEDGE OF THE FACTS CERTIFIED
IN THIS AGREEMENT, AND THAT HE/SHE HAS AUTHORITY TO MAKE THE ABOVE REPRESENTATIONS AND TO ENTER INTO THIS
AGREEMENT AS A PERSON LEGALLY AUTHORIZED TO BIND THE COMPANY (OWNER, OFFICER, DIRECTOR, PARTNER, PRINCIPAL, OR
OTHER REPRESENTATIVE WHO IS LEGALLY AUTHORIZED TO BIND THE BUSINESS),

SIGNATURE: DATE:
OQwner or Officer or Legally Authorized Representative
NAME (Printed): TITLE:
E-MAIL ADDRESS OF SIGNEE:
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EXHIBIT C

The original Request provided to the Division from the Requesting Party.



