Exhibit C

Indiana Utility Regulatory Commission (IURC)
Gas Customer Choice Marketer Registration
For the Northern Indiana Public Service Company

Service Territory
SUBMIT COMPLETED FORM TO:

Indiana Utility Regulatory Commission
Attention: Natural Gas Division, via

E-mail: jsteinhauer@urc.in.gov
Or
FAX: 317-232-6758
Or
US Mail:
Indiana Utility Regulatory Commission
Attn: Natural Gas Division
101 West Washington Street, Suite 1500 E.
Indianapolis IN 46204

1. Marketer Information

O
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O
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Legal Name Interstate Gas Supply, Inc.
Doing Business Name (if applicable): IGS Energy
Business Address: 6100 Emerald Parkway,
Dublin, OH 43016

Telephone Number: 614-659-5000

Fax Number: 614-659-5073

Web Site Address: www.igsenergy.com

List all names under which the applicant does business
in the United States or Canada:

Interstate Gas Supply, Inc.

IGS Energy

Columbia Retail Energy

Parent Company Name; address and phone number (if
applicable): n/a

Form of ownership (sole proprietorship; partnership;
limited liability partnership; limited liability company;
corporation; or other): Corporation



o Affiliate Relationships with NIPSCO: n/a
o Years in business: 22 years
o Federal Employer Identification Number: 31-1286758

2. Contact Information

o Contact Person for Regulatory or Emergency matters:
Name: Vincent Parisi
Title: General Counsel and Regulatory Affairs
Officer
Business Address: 6100 Emerald Parkway, Dublin,

OH 43016

Telephone Number: 614-659-5055
Cell Number: 614-325-9175
Fax Number: 614-659-5073
E-mail Address: vparisi@igsenergy.com

o Contact Person for Commission Staff use in

investigating customer complaints:

Name: Tara Chapman
Title: Compliance Manager
Business Address: 6100 Emerald Parkway, Dublin,
OH 43016
Telephone Number: 614-659-5058
Cell Number: n/a
Fax Number: 614-659-5077
E-mail Address: tchapman@igsenergy.com

= Contact Person and Address for customer service and

complaints:

Name: Gary Harris
Title: Director of Customer Operations
Business Address: 6100 Emerald Parkway, Dublin,
OH 43016
Telephone Number: 614-659-5720
Cell Number: n/a
Fax Number: 614-659-5005
E-mail Address: gharris@igsenergy.com

3. ldentify the types of customers you intend to enroll and
supply with natural gas (residential, general service or both).
Both

4. Identify each State or Province in the United States or
Canada in which you are currently providing service or



intend to provide service.
Ohio, Indiana, lllinois, Michigan, New York, Virginia,
Maryland, Kentucky, Pennsylvania

5. Provide an outline of staffing and procedure for responding
to customer inquires and customer complaints.
IGS has over 22 years of experience supplying natural gas
and more recently electricity to customers in 9 states behind
multiple utilities. 1GS serves over 850,000 customers. IGS
works diligently to provide a positive customer experience
through the customer’s life cycle. IGS has one of the most
responsive and timely customer service centers in the
industry, focused on first-call resolution. The IGS customer
service center is housed at corporate headquarters located
in Dublin, Ohio, dedicating its significant capabilities to
customer satisfaction and issue resolution. Additionally, IGS
has a separate, dedicated compliance and quality
department the purposes of which are to monitor compliance
with pertinent statutory and regulatory requirements, to
respond efficiently to inquiries, and to train and monitor
personnel to assure compliance with IGS standards for
customer service.

6. Provide proof that Northern Indiana Public Service Company
(NIPSCO) has performed the necessary creditworthiness
evaluation and that you are approved to participate in the
Choice Program. See attached.

7. Supply proof of registration with the Indiana Secretary of
State’s Office. See attached.

Marketer shall notify the IURC of any changes to the above
information.

Marketer shall, upon request, provide additional information not
listed in this Registration form if requested by the IURC Staff.



From: tapayne@NiSource.com

Sent: Friday, October 19, 2007 11:20 AM

To: David Warner; smcaine@nisource.com
Cc: Barb Dodge; Vince Parisi; Ron Waterman
Subject: Re: IGS Credit Review

David, the LC has been approved please send us the original for our file.

Feel free to call me with any questions.
Thank You,

Thomas A. Payne
Mgr. Gas Transportation & Sales Support

Sent from my BlackBerry Wireless Handheld

----- Original Message -----

From: "David Warner" [dwarner@igsenergy.com]

Sent: 10/19/2007 08:28 AM AST

To: Steven Caine

Cc: Thomas Payne; "Barb Dodge" <bdodge@igsenergy.com>; "Vince Parisi" <vparisi@igsenergy.com>; "Ron
Waterman" <rwaterman@igsenergy.com>

Subject: IGS Credit Review

Steve - What is the status of your overall credit review of IGS? When will it be complete and when will you issue a
statement indicating that IGS has met the credit standards required by Nipsco. Please advise.

Feel free to contact me with questions.
Thanks
Dave Warner

David C. Warner

Chief Financial Officer
Interstate Gas Supply, Inc.
dwarner@igsenergy.com
w 614.764.5581

€ 614.202.8779
F614.923.0470

----- Original Message-----

From: smcaine@nisource.com [mailto:smcaine@nisource.com]
Sent: Wednesday, September 19, 2007 11:58 AM

To: David Warner

Cc: tapayne@NiSource.com

Subject: Letter of Credit for NIPSCO

Mr. Warner:

Tom Payne asked that | contact you regarding the requirements for
posting a

letter of credit. Simply put, the letter of credit must come from a

1



\k/)v?trr]lk'a credit rating of 'A" or better, as determined by Standard &

Sro l(\)/lrosody’s credit rating agencies. Tom and | can assist you with
determining the amount of the letter of credit, which will be based on
;hneticipated usage at the facility site. Finally, NIPSCO's required
Ioeftli:erredit language is attached for submittal to the chosen bank:

(See attached file: Letter of Credit - NIPSCO.doc)
Please let me know if you have any questions.
Regards,

Steve

Steven M. Caine
Credit Relationship Manager

NiSource Inc.

Treasury Department

801 E. 86th- Floor #2
Merriliville, IN 46410

Phone: 219-647-6145

Mobile: 219-789-4734

Fax: 219-647-6180

Email: smcaine@nisource.com
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STATE OF INDIANA
OFFICE OF THE SECRETARY OF STATE
CERTIFICATE OF AUTHORIZATION

To Whom These Presents Come, Greetings:

I, Jerold A. Bonnet, Secretary of State of Indiana, do hereby certify that | am, by virtue of the laws of the State of Ir
the custodian of the corporate records, and proper official to execute this certificate.

| further certify that records of this office disclose that

INTERSTATE GAS SUPPLY, INC.

duly filed the requisite documents to commence business activities under the laws of State of Indiana on March 01
was in existence or authorized to transact business in the State of Indiana on March 07, 2012.

| further certify this For-Profit Foreign Corporation has filed its most recent report required by Indiana law with the ¢

of State, or is not yet required to file such report, and that no notice of withdrawal, dissolution or expiration has bee
taken place.

In Witness Whereof, | have hereunto set my hand
and affixed the seal of the State of Indiana, at the
city of Indianapolis, this Seventh Day of March, 2012.

)/,7@—\7‘

Jerold A. Bonnet, Secretary of State
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