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Dear Interested Party,
 
Thank you for the valuable feedback received at the first technical conference on December
15, 2010.  For those who were unable to attend, please note that customers, utilities, the
Office of Utility Consumer Counselor and other interested parties were able to discuss issues
to be included in the rule and begin a rough outline of what should go into a rule governing
disputes. 
 
Our office is now soliciting proposed language for the dispute resolution rule.  If you have
suggested language for this section of the rule, please email it to me no later than close of
business on Monday, January 17, 2011.  Our office will take the suggested language and
formulate a draft rule.  We hope to circulate this rule back to the interested parties by the first
week of February.
 
At the next technical conference, we will do the following:

1.                  Discuss the language of the draft rule on dispute resolution.
2.                  Discuss what should go into the customer education section of the rule.
3.                  Discuss what should go into the notices section of the rule.
4.                  Discuss what should go into the tree replacement program section of the rule.
5.                  Discuss any remaining issues appropriate to the rule.

 
As in the first technical conference, please do not bring audio visual materials or
presentations.   This will not be a series of presentations but rather an informal discussion of
possible rule sections.
 
The second technical conference is scheduled for February 11, 2011 at 9:00 a.m. in the
Commission’s Judicial Conference Room 222.  If you cannot attend the meeting or do not
wish to speak, you can email comments for the Commission’s review.
 
Please feel free to contact me if you have any questions or need any accommodations for the
meeting room.
 

Sincerely,
 
 
 
DeAnna L. Poon
Assistant General Counsel
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