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Ms. Phillips’ provides technical leadership for the development of 
position papers and public statements on issues related to MISO’s external 
environment, as well as advising the Executive team and other parties 
representing MISO on current and future federal and state polices. Ms. 
Phillips utilizes her technical and market operations expertise to 
synthesize MISO’s complex business functions into easily understandable 
documents to assist external parties in better understanding MISO’s 
market and transmission operations.   

Prior to joining Government and Regulatory Affairs, Ms. Phillips served as Director of Market 
Operations Planning where she was responsible for all aspects of Market Operations divisional 
planning activities and leading the Market Advisory Committee.  She also served as Director of 
Change Management where she was responsible for providing direction and oversight of the 
Change Management-Quality Assurance (CM-QA) team at MISO, which reduced the risk to 
MISO operations by managing the technical changes into the production environment. 
 
Ms. Phillips came to MISO in 2004 from BearingPoint, Inc., where she served as a manager in the 
Electric Utilities Practice.  She previously served as a manager in Arthur Andersen’s National 
Energy and Utilities Practice as well as a control room engineer with the Michigan Electric Power 
Coordination Center (MEPCC).  
 
Ms. Phillips is a licensed attorney in the State of Indiana, and holds a Juris Doctorate from 
Indiana University School of Law at Indianapolis (cum laude); a MBA and BSEE from the 
University of Michigan, Ann Arbor.   

 
 


