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GENERAL RULESAND REGULATIONS
Applicableto Gas Service

1. DEFINITIONS

Unless otherwise specified in the Rate Schedul e, the following terms shall have the meanings defined bel ow
when used in this Tariff for Gas Service:

11

12

13

14
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16

1.7

18

19

1.10

111

112

113

Annual Usage. Customer’s actual total gas usage for the most recent twelve consecutive billing
months, or Company’ s estimate of Customer’ stotal gasusage for the next twelve consecutive billing
months if actual usage information is not available.

Applicant. Any new customer requesting a new or current customer changing existing Rate
schedules.

Automated Meter Reading (AMR). The hardware, equipment and technol ogy used to automatically
remotely collect consumption data and status from the natural gas service metering device and
transferring that data to a central database for billing, troubleshooting, and analysis.

Average Daily Usage. Average Daily Usage asused in Service Priority Classes|l, 11 and IV shall
mean the quantity of gas used in the Company’ s Peak Monthin the prior year divided by the number
of daysin that month.

Bill. Anitemized list or statement of fees and charges for gas service. A Bill may be rendered by
mail or by electronic means.

Billing Demand. That Demand, stated in Therms, upon which the Demand Chargein the Customer’s
Bill is determined in any given month.

Billing Period. The Billing Period is defined as the period for which a Customer has been billed.
The Billing Period is the duration from the Bill’ s start date to the Bill’ s end date.

British Thermal Unit (Btu). The average amount of heat necessary to increase the temperature of one
pound of water by 1 degree Fahrenheit in the temperature range of 32 degrees to 212 degrees
Fahrenheit at 14.73 pounds per square inch absolute pressure.

Burner Tip. The point of commodity transfer between the Company and the Customer.

Cash-out. Themonetary settlement of over-delivery and under-delivery gasimbal ances between the
Company and Pool Operators or Transportation Customers.

Ccf. One hundred cubic feet, a measurement of the quantity of gas at standard conditions.
Commercial Customer. Any customer primarily engaged in wholesale or retail trade and services,

any local, state and federal government agency and any Customer not covered by another
classification.

Commission. Indiana Utility Regulatory Commission (IURC) or its successor.

Effective 9/ /2015
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1. DEFINITIONS (continued)

1.14  Commodity Charge. The portion of aCustomer’ sBill based on the Customer’ senergy consumption,
in Therms, under the applicable Rate Schedule.

1.15 Company. Northern Indiana Public Service Company.

1.16 Contract Obligation. The quantity of gas as specified in the contract between the Company and the
Customer as of the commencement of a Curtailment.

1.17 Contract Year. Twelve consecutive months used in the application of Rate Schedules.

1.18 Curtailment. Thereduction of aCustomer’sdelivery at the request of the Company pursuant to the
Rules.

1.19 Customer. Any person, firm, corporation, municipality, or other government agency which has
agreed orally or otherwise, to pay for gas service received from a public utility.

1.20 Customer Charge. The dollar amount set forth in each Rate Schedule.

1.21  Delinguent Bill. A Customer Bill that has remained unpaid for the period set forth in the IURC
Rules (170 IAC 5-1-13).

1.22 Demand. Thedaily average of the quantity of gas used by the Customer for the Billing Period that
the Company’ s Peak Day occurs. Itiscalculated by taking the Customer’ stotal quantity of gasthat
isdelivered in the Billing Period that the Peak Day occurs and dividing by the number of daysin that
Billing Period.

1.23  Demand Charge. The portion of a Customer’ sBill based on the Customer’ s Demand and cal cul ated
on the Billing Demand under the applicable Rate Schedule.

1.24  Disconnection. The termination or discontinuance of gas service.

1.25 Distribution Charge. The portion of a Customer’s Bill based on the Customer’s per unit Therm
consumption under the applicable Rate Schedule.

1.26 Dekatherm (Dth). A unit of energy equal to ten (10) Therms or one million Btu.

1.27 Dwelling Unit. A residential living quarter.

1.28 Feed Stock Gas. Natural gas used asaraw material for its chemical property in creating a product.

129 FERC. Federa Energy Regulatory Commission or its successor.

1.30 Gas Cost Adjustment (GCA). The gas cost recovery process approved for the Company through

various Commission orders.

Effective 9/ /2015
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1. DEFINITIONS (continued)

1.31 Genera Service. Service provided to a Non-Residential Customer.

1.32 Human Needs Customers. Customers that include hospitals, medical centers, nursing homes and
Customerswhere Curtailmentswould adversaly affect public health and safety such asmunicipal fire
departments, police departments, civil defense and emergency Red Cross services.

1.33 Industrial Customer. Any Customer who is engaged primarily in a process that creates or changes
raw or unfinished materials into another form or product.

1.34 Interruption. The implementation of the terms and conditions of an applicable interruptible Rate
Schedule at the request of the Company.

1.35 [URC. Indiana Utility Regulatory Commission or its successor.

1.36 IURCRules. Rulesand regulationsfor gas utilities promulgated by the lURC, codifiedin Title 170
of the Indiana Administrative Code (IAC), Article 5.

1.37 Late Payment Charge. A one-time penalty assessed upon a Delinquent Bill.

1.38 Living Quarters. Hotels, motels, dormitoriesand similar dwelling placesunder Service Priority Class
.

1.39 Maximum Daily Quantity. The maximum amount of gasthat the Company is contractually required
to deliver to the Customer during any day in the billing month.

140 Mcf. Onethousand cubic feet, a measurement of the quantity of gas at standard conditions.

141  Non-Residential Customer. Any customer that is not a Residential Customer.

142 Non-Sufficient Funds. An account shall be considered to have Non-Sufficient Funds for the
following reasons. (a) the Customer’ s payment is considered delinquent by the banking institution;
(b) the Customer has supplied the incorrect bank account number; (c) the Customer’ s bank account
number isno longer available; (d) the Customer hasissued a stop payment by the banking institution
to the Company; (e) the Customer payselectronically, and achargeback is subsequently assessed by
the Customer’ sfinancia institution; or (f) any other instance when thefinancial institution refusesto
honor the tendered payment.

143 Peak Day. The day of the year that the maximum throughput of gas occurs for the Company.

144  Peak Month. The month of the year that the maximum system wide throughput of gas occursfor the

Company.
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1. DEFINITIONS (continued)

1.45

1.46

147
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1.49

1.50
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1.52

1.53
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1.55

1.56

157

1.58

Plant Protection Level. The minimum quantity of Gas Service for firm curtailable Transport
Customers, required by Customer to prevent endangering the health and safety of personnel, or to
prevent material damage to Customer’s facilities, equipment, or property. This includes the
protection of such material currently in process at the time a Curtailment is called which would
otherwise be destroyed, but shall not include Gas Service required to maintain plant production.

Premise. Themainresidence, or Living Quartersfor the use of asinglefamily, or main building of a
Commercial Customer, which includes the outlying or adjacent buildings used by the Customer
provided the use of the service in the outlying or adjacent buildings is supplemental to the service
used in the main residence or building.

PSIG. Pounds per square inch gauge.

Rate Schedules. The part of the Tariff setting forth the availability and chargesfor service supplied
to a particular group of Customers, as filed with and approved by the IURC.

Residential Customer. Any Customer that residesin aresidentia dwelling, mobile home, apartment
or condominium using gas for space heating, cooling, water heating and/or other residential uses.

Residential Service. Service provided to a Residential Customer.

Riders. The part of the Tariff setting forth supplemental provisions applicable to specific Rate
Schedules, asfiled with and approved by the [URC.

Rules. The part of the Tariff setting forth the General Rules and Regulations Applicable to Gas
Service, asfiled with and approved by the IURC.

Sales Customer. A Customer receiving Sales Service from the Company.

Sales Service. Gas service involving the delivery by the Company to the Customer of Company
supplied gas.

Tariff. The entire body of the Rules, Rate Schedules and Riders.
Therm. Commercial unit of heat. One Therm equals one hundred thousand Btu.

Transportation Customer. A Customer receiving Transportation Service from the Company.

Transportation Service. Gas service involving the delivery by the Company to the Customer of
Customer-delivered gas.

Effective 9/ /2015
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9. METERING

9.1

9.2

9.3

9.4

9.5

Meters to be Installed by Company

The gas supplied, unless otherwise specified, shall be measured by a meter or meters of standard
manufacture, installed and owned by the Company. Each meter shall be considered by itself in
calculating the amount of any bills, except when, for the convenience of the Company, morethan one
meter isinstalled on the same class of servicein the same Premisesfor the same Customer, in which
case the sum of the registrations shall be, in all cases, taken as the total registration.

Where service is supplied at pressures in excess of ten (10) inches of water column or where gas
temperature variesfrom 60° F., the Company may correct the volume of gas metered to correspond to
gas of standard condition on a water vapor free basis, at an absolute pressure of 14.65 pounds per
sguare inch, and at atemperature of 60° F.

Charges for metering may be imposed in accordance with Section 16.

Meter Testing

The Company will test meters used for billing Customers in accordance with the [IURC Rules (170
IAC 5-1-9).

Failure of Meter and/or Instrumentation

Whenever it is discovered that a meter or associated instrumentation when used to correct metered
gasvolumesto standard conditionsis not operating within the limits of accuracy asprescribed in the
IURC Rules, an adjustment shall be made in accordance with such I[URC Rules.

Correction of Metered Quantities for Billing

For the purpose of billing under this Rule, a Therm shall be one hundred cubic feet of gas at a
temperature of 60° F, at an absol ute pressure of 14.65 pounds per square inch, having an averagetotal
heating val ue equivalent to 100,000 British thermal units (Btu). Metered quantities of gas, corrected
for temperature and pressure conditions, shall be adjusted for Btu content by multiplying by the
average heating value per cubic foot of gas, asdetermined for thelatest monthly period avail able, and
dividing by 1,000.

Extra Meters at Customer’ s Reguest

The Company will not supply meters other than those deemed necessary by the Company to render
gas serviceto the Customer except for temporary installation. When such temporary extrametersare
installed at the request of the Customer, the Customer shall be required to pay the cost, (with the
exception of the meter) required for theinstallation and removal. A rental chargein accordancewith
Rule 6.4, dependent upon size and type of meter, but in no case lessthan $1.00 per meter per month,
will be made for each extra meter.

Effective 9/ /2015
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16. MISCELLANEOUSAND NON-REOCCURRING CHARGES

16.1

16.2

16.3

164

16.5

Reconnection Charges

Whenever the service has been turned off by the Company in accordance with Rule 12, acharge will
be made by the Company to cover the cost of reconnection of service, which charge shall be as
follows:

Reconnect during normal working

A hours $70.00
(8:00 AM to 5:00 PM)
Reconnect after normal working hours

B. (Monday through Friday) $85.00
Saturday

C. Reconnect on Sunday and Holidays $100.00

Non-Sufficient Funds

A charge of $20.00 to reimburse the Company for its cost incident to Non-Sufficient Funds will be
assessed.

After Hours/ Same Day Charge.

If Customer requests that gas service beinitially connected, reconnected or disconnected outside of
normal business hours or on the same day the request is submitted, Customer shall be charged an
After Hours / Same Day Charge of $55.00 in addition to any other applicable charges for each
connection, reconnection or disconnection.

Return Trip Charge.

If Customer schedules an appointment in association with a service request, and the Company’s
serviceman isnot ableto gain accessto Company’ sfacilities dueto the absence of the Customer, the
Customer shall be charged a Return Trip Charge in the amount of $40.00 at the time an appointment
is rescheduled by the Customer.

AMR Opt-Out Charge.

If Customer does not permit Company to install a meter employing AMR on Customer’ s Premise,
Company shall charge Customer amonthly AMR Opt-Out Charge of $15 per location each month to
recognize the cost of manually reading the meter. The charge shall ceaseto be applied oncean AMR
meter is installed and Company receives the first automatic reading from the meter. 1f Customer
already has an AMR meter, Company will not replace it with a non-AMR meter at Customer’s
request. In the event that a non-AMR fails, Company will replace it with an AMR meter.

Effective 9/ /2015
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MISCELLANEOUSAND NON-REOCCURRING CHARGES (continued)

16.5

AMR Opt-Out Charge (continued)

A Customer who does not permit installation includes a Customer who communicates to the
Company that AMR installation is refused; does not timely respond to the Company’ s request to
schedule an AMR meter install ation; failsto compl ete the installation appoi ntment; or otherwise does
not allow the Company to use AMR for the Customer’ s service. A Customer who missesan AMR
installation appointment will also be subject to the Trip Charge under Rules 9.6 and 16.4.
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1 DEFINITIONS

Unless otherwise specified in the Rate Schedule, the following terms shall have the meanings defined bel ow
when used in this Tariff for Gas Service:

11

12

13

Annual Usage. Customer’s actual total gas usage for the most recent twelve consecutive billing
months, or Company’ s estimate of Customer’ stotal gas usagefor the next twelve consecutive billing
months if actual usage information is not available.

Applicant. Any new customer requesting a new or current customer changing existing Rate
schedules.

Automated Meter Reading (AMR). The hardware, equipment and technology used to automatically

14

15

16

17

18

19

1.10

111

112

113

remotely collect consumption data and status from the natural gas service metering device and
transferring that data to a central database for billing, troubleshooting, and analysis.

Average Daily Usage. Average Daily Usage as used in Service Priority Classes|I, 111 and 1V shall
mean the quantity of gasused inthe Company’ s Peak Month in the prior year divided by the number
of daysin that month.

Bill. Anitemized list or statement of fees and charges for gas service. A Bill may be rendered by
mail or by electronic means.

Billing Demand. That Demand, stated in Therms, upon which the Demand Chargein the Customer’s
Bill is determined in any given month.

Billing Period. The Billing Period is defined as the period for which a Customer has been billed.
The Billing Period is the duration from the Bill’ s start date to the Bill’s end date.

British Thermal Unit (Btu). The average amount of heat necessary to increase the temperature of one
pound of water by 1 degree Fahrenheit in the temperature range of 32 degrees to 212 degrees
Fahrenheit at 14.73 pounds per square inch absolute pressure.

Burner Tip. The point of commodity transfer between the Company and the Customer.

Cash-out. The monetary settlement of over-delivery and under-delivery gasimbal ances between the
Company and Pool Operators or Transportation Customers.

Ccf. One hundred cubic feet, ameasurement of the quantity of gas at standard conditions.
Commercial Customer. Any customer primarily engaged in wholesale or retail trade and services,

any local, state and federal government agency and any Customer not covered by another
classification.

Commission. Indiana Utility Regulatory Commission (IURC) or its successor._

Effective 9/ /2015
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1. DEFINITIONS (continued) - - - ‘[Formatted: Left, Indent: Left: 0", Tab stops: Not at 1"

114 Commodity Charge. The portion of aCustomer’sBill based on the Customer’ senergy consumption,
in Therms, under the applicable Rate Schedule.

1.15 Company. Northern Indiana Public Service Company. __ — | Deleted: 1

> emmmmmmm———Section Break (Next Page)
1. DEFINITIONS (continued)f

1.16  Contract Obligation. The quantity of gas as specified in the contract between the Company and the

Customer as of the commencement of a Curtailment.
117  Contract Year. Twelve consecutive months used in the application of Rate Schedules.

1.18 Curtailment. Thereduction of aCustomer’sdelivery at the request of the Company pursuant to the
Rules.

1.19 Customer. Any person, firm, corporation, municipality, or other government agency which has
agreed orally or otherwise, to pay for gas service received from a public utility.

120 Customer Charge. The dollar amount set forth in each Rate Schedule.

121  Delinguent Bill. A Customer Bill that has remained unpaid for the period set forth in the [IURC
Rules (170 IAC 5-1-13).

122 Demand. Thedaily average of the quantity of gas used by the Customer for the Billing Period that
the Company’ s Peak Day occurs. It iscalculated by taking the Customer’ stotal quantity of gasthat
isdelivered inthe Billing Period that the Peak Day occursand dividing by the number of daysin that
Billing Period.

123  Demand Charge. Theportion of aCustomer’ sBill based on the Customer’ s Demand and cal cul ated
on the Billing Demand under the applicable Rate Schedule.

124  Disconnection. The termination or discontinuance of gas service.

1.25 Distribution Charge. The portion of a Customer’s Bill based on the Customer’s per unit Therm
consumption under the applicable Rate Schedule.

126  Dekatherm (Dth). A unit of energy equal to ten (10) Therms or one million Btu.

1.27 Dwelling Unit. A residential living quarter.

128 Feed Stock Gas. Natural gasused asaraw material for itschemical property in creating a product.
129 FERC. Federa Energy Regulatory Commission or its successor.

130 Gas Cost Adjustment (GCA). The gas cost recovery process approved for the Company through
various Commission orders.

| Deleted: 7/1/2011
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131

132

133

134

135

1.36

137

138

139

1.40

141

142

143

1.44

General Service. Service provided to a Non-Residential Customer.

Human Needs Customers. Customers that include hospitals, medical centers, nursing homes and
Customerswhere Curtailmentswould adversely affect public health and safety such asmunicipal fire
departments, police departments, civil defense and emergency Red Cross services.

Industrial Customer. Any Customer who is engaged primarily in a process that creates or changes
raw or unfinished materials into another form or product.

Interruption. The implementation of the terms and conditions of an applicable interruptible Rate
Schedule at the request of the Company.

IURC. Indiana Utility Regulatory Commission or its successor.

IURC Rules. Rulesand regulationsfor gas utilities promulgated by the lURC, codifiedin Title 170
of the Indiana Administrative Code (IAC), Article 5.

Late Payment Charge. A one-time penalty assessed upon a Delinquent Bill.

Living Quarters. Hotels, motels, dormitories and similar dwelling placesunder Service Priority Class
1.

Maximum Daily Quantity. The maximum amount of gasthat the Company iscontractually required
to deliver to the Customer during any day in the billing month.

Mcf. Onethousand cubic feet, a measurement of the quantity of gas at standard conditions.

Non-Residential Customer. Any customer that is not a Residential Customer.

Non-Sufficient Funds. An account shall be considered to have Non-Sufficient Funds for the
following reasons:. (a) the Customer’s payment is considered delinquent by the banking institution;
(b) the Customer has supplied the incorrect bank account number; (c) the Customer’ s bank account
number isno longer available; (d) the Customer hasissued astop payment by the banking institution
to the Company; (e) the Customer payselectronically, and achargeback is subsequently assessed by
the Customer’ sfinancial institution; or (f) any other instance when thefinancial institution refusesto
honor the tendered payment.

Peak Day. The day of the year that the maximum throughput of gas occurs for the Company.

Peak Month. The month of the year that the maximum system wide throughput of gas occursfor the
Company.

Effective
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1 DEFINITIONS (continued)

1.45

1.46

1.47

1.48

1.49

1.50

151

1.52

153

154

155

1.56

1.57

158

Plant Protection Level. The minimum quantity of Gas Service for firm curtailable Transport
Customers, required by Customer to prevent endangering the health and safety of personnel, or to
prevent material damage to Customer’s facilities, equipment, or property. This includes the
protection of such material currently in process at the time a Curtailment is called which would
otherwise be destroyed, but shall not include Gas Service required to maintain plant production.

Premise. Themainresidence, or Living Quartersfor the use of asinglefamily, or main building of a
Commercia Customer, which includes the outlying or adjacent buildings used by the Customer
provided the use of the service in the outlying or adjacent buildings is supplemental to the service
used in the main residence or building.

PSIG. Pounds per square inch gauge.

Rate Schedules. The part of the Tariff setting forth the availability and chargesfor service supplied
to aparticular group of Customers, as filed with and approved by the [IURC.

Residential Customer. Any Customer that residesin aresidential dwelling, mobile home, apartment
or condominium using gas for space heating, cooling, water heating and/or other residential uses.

Residential Service. Service provided to a Residential Customer.

Riders. The part of the Tariff setting forth supplemental provisions applicable to specific Rate
Schedules, asfiled with and approved by the IURC.

Rules. The part of the Tariff setting forth the General Rules and Regulations Applicable to Gas
Service, asfiled with and approved by the IURC.

Sales Customer. A Customer receiving Sales Service from the Company.

Sales Service. Gas service involving the delivery by the Company to the Customer of Company
supplied gas.

Tariff. The entire body of the Rules, Rate Schedules and Riders.
Therm. Commercia unit of heat. One Therm equals one hundred thousand Btu.

Transportation Customer. A Customer receiving Transportation Service from the Company.

Transportation Service. Gas service involving the delivery by the Company to the Customer of
Customer-delivered gas.

Effective
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9. METERING

9.1

9.2

9.3

9.4

9.5

Meters to be Installed by Company

The gas supplied, unless otherwise specified, shall be measured by a meter or meters of standard
manufacture, installed and owned by the Company. Each meter shall be considered by itself in
calculating the amount of any bills, except when, for the convenience of the Company, morethan one
meter isinstalled on the same class of servicein the same Premisesfor the same Customer, in which
case the sum of the registrations shall be, in all cases, taken as the total registration.

Where service is supplied at pressures in excess of ten (10) inches of water column or where gas
temperaturevariesfrom 60° F., the Company may correct the volume of gas metered to correspond to
gas of standard condition on a water vapor free basis, at an absolute pressure of 14.65 pounds per
square inch, and at atemperature of 60° F.

Charges for metering may be imposed in accordance with Section 16.

Meter Testing

The Company will test meters used for billing Customersin accordance with the [URC Rules (170
IAC 5-1-9).

Failure of Meter and/or Instrumentation

Whenever it is discovered that a meter or associated instrumentation when used to correct metered
gasvolumesto standard conditionsis not operating within the limits of accuracy as prescribed inthe
IURC Rules, an adjustment shall be made in accordance with such IURC Rules.

Correction of Metered Quantities for Billing

For the purpose of billing under this Rule, a Therm shall be one hundred cubic feet of gas at a
temperature of 60° F, at an absol ute pressure of 14.65 pounds per squareinch, having an averagetotal
heating value equivalent to 100,000 British thermal units (Btu). Metered quantities of gas, corrected
for temperature and pressure conditions, shall be adjusted for Btu content by multiplying by the
average heating value per cubic foot of gas, asdetermined for the latest monthly period available, and
dividing by 1,000.

Extra Meters at Customer’s Request

The Company will not supply meters other than those deemed necessary by the Company to render
gas serviceto the Customer except for temporary installation. When such temporary extrametersare
installed at the request of the Customer, the Customer shall be required to pay the cost, (with the
exception of the meter) required for theinstallation and removal. A renta chargein accordancewith
Rule 6.4, dependent upon size and type of meter, but in no case lessthan $1.00 per meter per month,
will be made for each extrameter.

Effective9/ /2015 -~
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16. MISCELLANEOUS AND NON-REOCCURRING CHARGES

16.1

16.2

16.3

16.4

16.5

Reconnection Charges

Whenever the service has been turned off by the Company in accordance with Rule 12, achargewill
be made by the Company to cover the cost of reconnection of service, which charge shall be as
follows:

Reconnect during normal working

A hours $70.00
(8:00 AM to 5:00 PM)
Reconnect after normal working hours

B. (Monday through Friday) $85.00
Saturday

C. Reconnect on Sunday and Holidays $100.00

Non-Sufficient Funds

A charge of $20.00 to reimburse the Company for its cost incident to Non-Sufficient Funds will be
assessed.

After Hours/ Same Day Charge.

If Customer requests that gas service beinitially connected, reconnected or disconnected outside of
normal business hours or on the same day the request is submitted, Customer shall be charged an
After Hours / Same Day Charge of $55.00 in addition to any other applicable charges for each
connection, reconnection or disconnection.

Return Trip Charge.

If Customer schedules an appointment in association with a service request, and the Company’s
serviceman isnot ableto gain accessto Company’ sfacilities due to the absence of the Customer, the
Customer shall be charged a Return Trip Chargein the amount of $40.00 at the time an appointment
isrescheduled by the Customer.

AMR Opt-Out Charge.

If Customer does not permit Company to install a meter employing AMR on Customer’s Premise,
Company shall charge Customer amonthly AMR Opt-Out Charge of $15 per |ocation each month to
recognize the cost of manually reading the meter. The charge shall ceaseto be applied oncean AMR
meter is installed and Company receives the first automatic reading from the meter. |If Customer
adready has an AMR meter, Company will not replace it with a non-AMR meter at Customer’s
request. In the event that a non-AMR fails, Company will replace it with an AMR meter.
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16. MISCELLANEOUS AND NON-REOCCURRING CHARGES (continued) - [ Formatted: Font: Bold
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16.5 AMR Opt-Out Charge (continued)

A Customer who does not permit installation includes a Customer who communicates to the
Company that AMR installation is refused; does not timely respond to the Company’s request to
schedulean AMR meter installation; failsto compl ete the install ation appointment; or otherwise does
not allow the Company to use AMR for the Customer’s service. A Customer who missesan AMR
installation appointment will also be subject to the Trip Charge under Rules 9.6 and 16.4.
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Calculation of AMR Opt-Out Charge

Reflects the
efficiencies of the
same meter
reader / same
known customer
each month.

Incremental Steps To Read A Non-AMR Site

Time Required

1.
2.
3.

o

Identify and download meter reading route(s) that contain non-AMR sites

Load the routes into the hand held device (the AMR meters are loaded into the Mobile device)

Identify / familiarize where the non-AMR sites are and plan

At some point during the AMR driving path, need to leave the route to manually read non-AMR site

Upon arrival, follow proper safety steps:

> locate safe and proper parking spot

> gather safety equipment: dog stick and spray

> exit and lock vehicle

Safely approach, locate and read the meter and enter into the hand held device
Return to vehicle, follow proper safety steps:

> perform 360 evaluation

> re-enter vehicle, stow safety equipment

Return to route

End of day, perform the additional processing and uploading steps for reading obtained in the hand held

TOTAL

Standard Hourly Rate of Pay
Incremental Cost To Read
Proposed Charge

5 minutes

20 minutes

5 minutes

30 minutes
$29.41
$14.71
$15.00







NOTICE OF 30-DAY FILING

On or about August 12, 2015, Northern Indiana Public Service Company (“NIPSCO”) will
submit to the Indiana Utility Regulatory Commission for approval under its 30-Day Filing
procedures, 170 IAC 1-6-1, et seq. arevised Rule 1 — Definitions, Rule 9 — Metering and Rule 15
— Miscellaneous and Non-Recurring Charges of its IURC Electric Service Tariff, Original
Volume No. 12 and Table of Contents, Rule 1 — Definitions, Rule 9 — Metering and Rule 16 —
Miscellaneous and Non-reocurring Charges of its [lURC Gas Service Tariff, Original Volume
No. 7. Therevisionsimpact Residential or Non-Residential Customers who refuse installation of
an Automated Meter Reading (“AMR”) upgrade to their gas and/or electric meter(s) to measure
and report their usage. The Opt-Out Charge would recover the incremental costs of continuing
manual meter reads and provides a market signal to customers choosing to have their meter(s)
manually read. A decision on the 30-Day Filing is anticipated at least thirty days after the
August 12, 2015 filing date. Any objection to the filing should be directed to (a) the Secretary of
the Indiana Utility Regulatory Commission, PNC Center, 101 West Washington Street, Suite
1500 East, Indianapolis, IN 46204 or (b) the Indiana Office of Utility Consumer Counselor, PNC
Center, 101 West Washington Street, Suite 1500 South, Indianapolis, IN 46204.



