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• Introduction | NiSource 
– A little about NiSource Inc. 
 

• Introduction | A Few Facts 
– A few facts regarding pipeline safety 

 

• State Statutory Profiles 
– Indiana; also Kentucky, Maryland, Massachusetts, Ohio, Pennsylvania, Virginia  

 

• Reporting Process in Practice in Indiana 
– Responding, cataloguing, and reporting damage to underground facilities 
 

• Final Thoughts 
– Rising role of pipeline safety 
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• Headquartered in Indiana 
– Merrillville (Northwest Indiana) 
 

• Fortune 500 
– One of only a few headquartered in Indiana 
 

• Publicly traded 
– NYSE: NI 
 

• Serves energy to 3.8 million customers  
– Electricity and natural gas 

 

• Presence in more than 20 states  
– Gulf Coast to the Midwest to New England 

NCRA Indianapolis May 2012 
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Introduction | A few facts 

• By the numbers 
– 40 

– percentage of all damages occurring due to the fact that no one calls 811 
prior to excavation (Source: Indiana 811) 

– 35 
– when asked in a national survey, the percentage of homeowners 

admitting to calling before digging (Source: Indiana 811) 

– 0 
– the amount a person gets charged by 811 for calling (Source: Indiana 811) 

– 2,526,165 
– how many total miles of pipeline lay beneath the surface of the U.S. 

(Source:  Pipeline Safety Awareness / PHMSA) 

– 2,066,000 
– how many miles of total pipeline are natural gas distribution lines (Source: 

Pipeline Safety Awareness / PHMSA) 
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Introduction | A few (more) facts 

• By the numbers 
– 21 

– the percentage of all lines that 
PHMSA considers to be 
“aging”(Source: Pipeline Safety Awareness / 
PHMSA) 

– 36 
– total number of pipeline incidents 

with death or major injury in 2010 
(Source: Pipeline Safety Awareness / PHMSA) 

– 14 
– the number of fatalities from pipeline 

incidents in 2010 (Source: Pipeline Safety 
Awareness / PHMSA) 

– 50 
– the number of states affected by 

pipeline safety laws and regulations 
 
 

 

Image source: www.berntsen.com 
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State Statutory Profiles | Indiana 

• Title 8, Sec. 1, Ch. 22.5 – Gas Pipeline Safety 
– Enacted in 1971, with some amendment in 2006 
– Establishes the Pipeline Safety Division of the Indiana Utility Regulatory 

Commission (IURC)  
– Establishes civil penalties that IURC can impose: 

– $25,000 for each violation for each day the violation(s) occur  
– Maximum penalty of $1,000,000 for any related series of violations 

• Title 8, Sec. 1, Ch. 26 – Damage to Underground Facilities 
– Amended in 2009 to create the Underground Plant Protection Advisory Committee 

– Reviews improper locates, lack of record keeping, failing to call 811, etc. 
– Damage to electrical, natural gas, petroleum, CO2 lines (among others) 

– Advises / recommends penalties for alleged violations 
– Civil Penalties (Up to $10,000 per violation per day) 
– Participation in education or training programs developed and implemented by the 

commission 
– Warning Letters 
– Development of a plan to avoid future violations of this chapter 
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State Statutory Profiles | Indiana 
(cont.) • Title 8, Sec. 1, Ch. 26 – Damage to Underground Facilities 

– Also creates the Underground Plant Protection Account 
– Consists of the payment of penalties 
– Used to pay for education and outreach, such as: 

– Public awareness 
– Training and educational opportunities for excavators, locators, operators 
– Incentive programs for excavators, locators, operators to reduce the number of 

violations 

– Administered by the IURC 
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State Statutory Profile | Kentucky 

• KY Rev. Stats. 367.4901 – 367.4917 – Call Before You Dig Law  
– Similar to “dig laws” of other states: 

– Establishes excavator, facilities owner (lessee, operator) responsibilities 
– Example: Operator must provide a notification center for excavators to call 

(dialing Kentucky 811) 
– Example: Excavator must alert the Notification Protection Center of its plans to 

excavate 

– Requires assessment of underground facilities before commencing work 
(whitelining, locating) 

– Provides guidance for proper markings 
– Such as the “Zone of Tolerance” (also found in Indiana’s law) which requires 

exclusive use of hand tools within a certain distance of facilities 

– Assessable penalties: 
– Violators are guilty of “endangering underground facilities” 
– $250 for the first offense; no more than $1,000 for the second offense within 

one year; no more than $3,000 for any subsequent violation 
– Payable to “the General Fund of the state, county, or city which issued the 

citation” 

NCRA Indianapolis May 2012 
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State Statutory Profile | Maryland 

• Md. Public Utilities Code Ann. Title 12 – Underground Facilities 
– Establishes the Maryland Underground Facilities Damage Prevention Authority 

– Has the power to review alleged violations 
– Civil Penalties for  acts such as failing to provide notice of excavation or 

demolition 
– No more than $2,000 for the first offense; $4,000 for subsequent offenses 

– In lieu of civil penalties the Prevention Authority can require damage 
prevention training; mitigation procedures to prevent damage; or similar 
measures 

– Claims not taken to the Prevention Authority can be made in courts of 
general jurisdiction (and includes damages for up to 10-times the cost of 
repair) 

• Maryland Underground Facilities Damage Prevention Education 
and Outreach Fund 

– Established to pay for outreach programs and education 
– Also for the development of safety procedures to prevent damages 

– Administered by the Prevention Authority 
– Funded through civil penalties assessed by the Prevention Authority 

NCRA Indianapolis May 2012 
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State Statutory Profile | Massachusetts 

• Ann. Laws of Mass. Ch. 82, §§ 40 – 40E – Notice of Excavations 
to Public Utility Companies (“Dig Safe Law”) 

– Excavator must give adequate notice to public utilities with underground 
facilities at the work site 

– Must provide notice of activity between 30 days to 72 hours before 
commencing work and must premark the work area 

– Company with underground facilities must mark its facilities after being 
notified of the excavation 

– Notifies through the Dig Safe network 
– Like some states’ 811 (Indiana or Kentucky, for example): gathers information 

on the excavation and provides it to the underground facilities operator 

– Violations are reviewed by the Department of Public Utilities 
– Failure to call Dig Safe before excavating or for violation of the Dig Safe 

Law can result in civil penalties: 
– $1,000 for the first offense; between $5,000 and $10,000 for any subsequent 

offense in a 12 month period 
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State Statutory Profile | Ohio 

• Ohio Revised Code §§ 3781.25 – 3781.21 – One-Call Utility 
Protection Service 

– Excavators must relay the dates of excavation(s) and the location of the site to 
the Protection Service between 10 days and 2 days before starting work  

– A utility must locate and mark its facilities within 48 hours of notice from the 
Protection Service or relay that it has no facilities in excavation area 

– Excavator must maintain care while excavating around facilities (such as 
adequate distance between mechanized equipment and the facilities) 

– Report immediately any damage to facilities to the owning utility 
 

• Ohio Utilities Plant Protection Service 
– Established in 1971 
– Is a nonprofit organization that “serves as a communication link between utility 

companies and individuals planning any digging activity” 
– Does not do the physical markings 

– Relays the information to the utilities / locate companies 

NCRA Indianapolis May 2012 
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State Statutory Profile | Pennsylvania 

• 73 Penn. Statutes §§ 176 et seq. – Excavation and Demolition 
– Pennsylvania One Call System is Pennsylvania’s 811 
– Among the requirements: 

– Excavators must call Pennsylvania One Call System at least 3 business 
days (but not more than 10 days) before starting work 

– Facilities operators must respond to locate requests 
– Hand tools only in the tolerance zone 

– Penalties: 
– Can be pursued by Department of Labor and Industry or by the State 

Attorney General (or any district attorney) 
– Civil fines can range from $2,000 to $50,000  
– Administrative penalties can be $500 per violation 
– Warnings 
– Costs recovered by the Department can go toward damage prevention 

activities 
– Civil actions brought by wronged parties are not foreclosed 
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State Statutory Profile | Virginia 

• Code of Virginia Title 56, Ch. 10.3 – Underground Utility Damage 
Prevention Act 

– Gives oversight authority to the Virginia State Corporation Commission 
– Like other state Dig Laws, establishes duties for excavators; such as: 

– Taking reasonable steps to protect underground facilities 
– Must alert local notification center (such as Virginia 811) before 

commencing work (the center will then relay the facilities owners in that 
area) 

– Excavator may commence work 48 hours after providing notice to the call 
center (the notice is valid for 15 days (other states have this, too)) 

– Created the Virginia Damage Prevention Advisory Committee as an entity of 
the State Corporation Commission 

– Statutory goals: to “review of reports of violations … and make 
recommendations to the Commission” 

– Virginia has several regional Local Damage Prevention Advisory 
Committees  

– Southwestern VA, Northern VA, Western VA, Central VA, Eastern VA 

 

NCRA Indianapolis May 2012 
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State Statutory Profile | Virginia (cont.) 

• Code of Virginia Title 56, Ch. 10.3 – Underground Utility Damage 
Prevention Act 

– Penalties: 
– An excavator who willfully fails to provide notice can be held liable for 

any damage to the owner’s(s’) underground facilities 
– 3-times the cost of repair 
– Punitive damages not to exceed $10,000 

– State Corporation Commission may impose civil penalties: 
– Up to $2,500 for each violation of the Virginia Dig Law 
– An action by the SCC does not preempt a civil cause of action for damages or 

injury 
– Operators who fail their duty to properly mark or respond to a notification can be held 

liable for the damages to an excavator (pursuant that the excavator followed the Dig 
Law) 

– A person who damages facilities but did so while following the Dig Law is not 
liable if the operator failed to exercise its duty 

– Funds collected go toward the Underground Utility Damage Prevention Special Fund 

NCRA Indianapolis May 2012 
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In Practice |  

• Northern Indiana Public Service Company (NIPSCO) 
– Serves the natural gas needs for the northern third of Indiana 

– The State’s largest natural gas distribution company 
 

– NIPSCO has about 240,000 locate requests in 2011 
– Had about 865 3rd-party damages 

– compared to over 2,000 five years ago! 

– A glance at the process: 
– Locate requests come from Indiana 811 – Call Before you Dig 

– Parties wanting their property marked (such as excavators) dial in to request 
– The 811 center contacts the company’s locate agent who performs the 

facilities locate on its behalf 
– Facility damages are sent to the UPPAC for its review 

– Determination of whether NIPSCO failed its duties to mark its facilities 
 

NCRA Indianapolis May 2012 
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In Practice |  
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M1.1 Complete or 
update paper Gas 

Leak Card

Field Tech/Crew

Manual

M1.2 Paper Gas 
Leak Card given to 
Field Supervisor, 

check for 
completeness

Field Supervisor

Manual

M1.3 Paper Gas 
Leak Card sent to 

SLC Clerical

SLC Clerical

Manual

M1.4 Reconcile 
Leak Card data  

with Maximo leak 
asset and WO data, 

add WO# to card

SLC Clerical

Maximo

M1.5 Leak Card 
filed in the LOA that 

the leak occurred

LOA Clerical

Manual

Manual Gas Leak Card Process

M1 Leak 
Card 

Process

Manual Damage Claim Process

M2.1 Complete 
paper Damage 

Claim form

Field Tech/Crew

Manual

M2.2 Paper 
Damage Claim form 
given to Supervisor 
in LOA, check for 

completeness

Field Supervisor

Manual

M2.4 Damage 
Claim packet sent 
to SLC Damage 

Claims

D. Claim Clerical

Manual

M2.6 Damage 
Claim entered into 

STARS 

D. Claim Clerical

STARS

M2.3 Damage 
Claim packet 
assembled

LOA Clerical

Manual

M2.7 Damage 
Claim billing info 
entered into CIS

D. Claim Clerical

CIS

M2 Damage 
Claim 

Process

M2.5 Damage 
Claim cost sheet 

completed

D. Claim Clerical

Manual
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In Practice |  
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1.1 Receives a 
Request letter for 

information about a 
gas system damage 

occurance

Manual

Legal Dept

1.2 Enters request 
into Lotus Notes 

Database, 
notification emails 
sent to NIPSCO

Lotus Database

Legal Dept

 

Indiana Utility

 Regulatory Commission

 

Advisory Committee

1.3 Reviews 
request and 
completes 

information that is 
known by Facility 
Damage Claims

Lotus Database

Claims

1.4 Reviews 
request and 
completes 

information that is 
known by Damage 

Prevention

Lotus Database

Damage 
Prevention

1.5 Reviews for 
additional 

investigation and 
operational 

interpretation and 
support

Lotus Database

Pipeline Safety

IURC Damage Investigation Request

1.6 Receives 
completed request 

data, updates 
database, responds 

to Advisory 
Committee

Lotus Database

Legal Dept

Systems:
IRTH
LSMM
CIS
Maximo
USIC information
Internal Access DB

1.5 Is information 
from sources 

complete?

YES

NO

Systems:
Paper Damage Claim form
STARS
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In Practice |  

• NGT&S Integrity and Reliability Program 
– Active cross-functional integrity and reliability team 

– Over 130 employees involved 
– Dedicated to total asset integrity management 

– Integrity management, planning, and technical support for pipelines and 
storage fields 

– Reliability strategy, planning, and technical support for equipment and 
facilities 

– Implementation of reliability and integrity maintenance and modernization 
projects 

– Focus on Maximum Allowable Operating Pressure (MAOP) 
– Why? - - It impacts several key functions 

– NGT&S has multiple functions dependent upon MAOP 
– Data and records sources have been identified 
– Plan includes records research and capture, plus technology integration 
 

 
 

NCRA Indianapolis May 2012 
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Final Thoughts 

• Regulations and laws on pipelines and underground facilities 
vary in requirements, but get to the same goal : SAFETY 

 

• Spread the word back home: 
 

 

NCRA Indianapolis May 2012 
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Source: Speed Channel 
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