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Our Commitment to Our Customers

In everything we do, we are laser focused on what matters
most to our customers
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Prioritizing customer Strengthening reliability Enhancing communications
affordability and grid resiliency and customer service
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CenterPoint Energy Indiana Service Territories

Indiana Natural Gas Distribution
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Natural gas metered customers
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Indiana Electric Transmission &
Distribution and Power Generation
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@ Indiana South (Natural gas and electric)
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Agenda

01 Reliability and Resiliency

02 Capacity

03 Major Event Response

04 Customer and Community Focus
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Maintenance and Planning Ensures Customer Reliability

Generation

Year-round preventive
and predictive programs

Proactively monitoring
equipment trends

Maintenance outages

completed by the end of
May

Coal and gas supplies

secured and contracted
&

7

Transmission

Ensure maximum
redundancy

Substation

Complete inspection
work orders

Gather load data
during peak months

Distribution

Inspect capacitor
banks

Ensure maximum
redundancy
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Commitment to Better Customer Reliability

@ 10-year cycle wood pole inspection program

CEMI program with remediation efforts

Notable
Reliability
Initiatives

Targeted circuit improvements
S-year vegetation management cycle
Distribution automation program

® Proactive upgrading of aging underground cable
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TDSIC Improvements Drive Performance

Annual SAIDI Minutes from Equipment Failure
IEEE 1366-2022
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Generation Transition Adds New Gas and Balanced Generation

Coal Units
1,032 MW

Gas Peaking Units
160 MW

Renewables

138 MW

CEIl South Generation Mix

Coal Units
302 MW

Gas Peaking Units
620 MW

Renewables’

649 MW

1 Galesburg Wind PPA —
147 MW Targeting COD
Sept. 1, 2026
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CEIl South — Summer 2026/27 Accredited Capacity

Key Takeaways

Accredited summer capacity: 1,184 MW
MISO summer PRMR: 1,106 MW

~T% Capacity surplus

Q000

Diversified resource mix exceeds
summer capacity needs

Methodology & Inclusions:
Coal includes OVEC ownership
Capacity purchases include Aggregator program
Demand Response reflects Smart Cycler
Behind-the-meter resources (5 MW) are excluded from accredited capacity per MISO rules.
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CEl South — 2026/27 Accredited Capacity

CEl South 2026-2027 Seasonal PRMR and Resources
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Communications

with RTO

Proactive
coordination with
MISO before and
during the event

Alignment on
system
conditions, alerts,
and operating
posture

Public
Appeals

CEIS coordinated
customer
conservation
messaging

Provided clear,
consistent
communications
across channels

Operations
and Staffing

Incident
Management
Team activation

Coordinated
staffing with
System
Operations and
Field Operations

Performance

and Compliance

Compliance
checklists
executed

Internal
conservation plan
implemented

Formalized
staffing plans
followed
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Major Events/Storms: Operational Response Framework

Lessons Learned
and
Improvements

. Post-event review

completed -

0 Minor process

updates identified

* Actions
incorporated into
future storm
response
planning
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Emergency Event Communications: Before, During and After Storms

Preparedness and communication Keeping Customers Informed: Critical
across all phases Customer
*  Proactive messaging ahead of forecasted ¢ Outage Tracker: New mobile-friendly map with ZIP- ,
weather events and county-level views, real-time weather overlays o

: : . and a Spanish-language option
*  Frequent updates through email, social media, P guage op

media briefings and stakeholder calls *  Power Alert Service®: Customizable outage alerts

° Coordination with emergency management via teXt, email, O.r phone—helping customers and
agencies, elected officials and critical facilities loved ones stay informed, wherever they are. .

Ongoing, clear communication

* Restoration updates to local, state and other :
community partners = |

*  External comms also aligned with media cycles

-;aaea
lhiisses

* Real-time field updates to help customers track
and understand restoration progress

¢ Connecting customers with support resources e
after the storm
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Focusing on Customer Affordability

Focus on large load wins
Now open!
Customer
Connect Center

Our new pilot is now open to provide you

Keep our commitment to keeping e
rates stable through 2027

* Could lower existing customer bills by more than
$250 million

One-on-one consultations

Talk with an agent in-person from
8:30 a.m. - 4:30 p.m. every Wednesday.

e Community Connects continue in 2026

+ Walk through your bill with an expert

+ Get answers about your account on the spot

* Expanded the program to meet customers where they are - Make a payment in person (No cash accepted.)
 On track to complete more than 30 events in 2026 t°fatpi9"t.; y -
- - - Evansville, IN 47708 upon arrival. No appointment needed.
* Launched Walk-in Payment Site Pilot May 6
, . CenterPoint.
 Staffed payment site downtown Evansville on Wednesdays S R & Energy

* Planning to add walk in payment option Monday - Friday



Enhanced Customer Tools: Coming in 2026

@ Launch New Bill Tool, a weekly
consumption email with projected bill
amount, empowering customers to
adjust usage patterns to lower bills

—)O Customizable Due Dates, allowing
customers to select their own draft dates

_@ Gas Regulatory Plans will help SW
Indiana affordability

_@ Indiana bill research underway to drive
improved customer bill experience

140
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35

0 kWh

Your electricity use last week

$7.30

Mon

You used the most on Sunday

$12

Tue

$9.14

Wed

$8.27

Thu

$9.12

Fri

$12

Sat
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Current Bill Trends

* Bills are expected to remain
relatively flat through July

* As of May 2026, CEIl South
customer bills:

» $183 with average usage of 799 kWh
o $226 for those that use 1,000 kWh

* Bills are driven by weather and
usage

CenterPoint
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CenterPoint. CUSTOMER ACCOUNT NUMBER
ef”** CUSTOMER NAME 0000000000-0 AUTOPAYDATE  may 18, 2026
ergy DATEMAILED  AMOUNT DUE $103.40
SERVICE ADDRESS Apr 30, 2026
CeerFolEnssay.com 123 Street, Evansville, IN 47712-4658
Gas leak or - service Call before you dig Relay Indiana
Leave immediately, then call 800-227-1376 tol-free Call 811 or 800-382-5544 800-743-3333
800-227-1376, 24 hours a day Monday - Friday, 7 am - 7 pm Est 24 hours a day CenterPointEnergy.com
Your dageln 4 giance ACCOUNT SUMMARY
m Previous Amount Due $129.98
R Payment Apr 16, 2026 Thank you! -129.98
= Current Charges (Details on page 2) +103.40
“THR DO NOT PAY - Total Amount Due to be Drafted $ 103.40
Kwtt AN S * The amount due after May 18, 2026 is $ 106,50, which includes a late charge of § 3.10.
225
Previous Usags this I Avecage daily
e oy lempersture
1yearago Lastmonth This month " PageZofd
Tetal KWH used 18 162 CenterPoint. CUSTOMER ACCOUNT NUMBER
Aoage day ouckic .W CUSTOMER NAME 0000000000-0 AUTOPAYDATE  May 18, 2026
o) L gy oatEmaneD  AMOUNTDUE $103.40
Average daly temperature & 5 8 SERVICE ADDRESS Apr 30, 2026
k| -] k<) CanterPointEnsrgy.com 123 Strest, Evansville, IN 477124658
o 8 DEFINITIONS Current electric charg Rate: IN S Elec Residential Standard Service
8 Distibution wnd Sevics Chrges - Thecoes o debvr Mster Number  Days in Billing Period
4 @ feciieschrg bl oach mcnih rogulessof So000000 33
= cansungion
i | . i ling = -
T AMTIASD , [ :" Cg".'nm'ii:}z ﬁazgﬂwaa;gm Billing Period Current Reading - Previous Reading = KWH Used x Meter Multiplier Betad
205 % e v g Iy 032826 - 0429726 35180 A 9724 208 1 28
Prew.:ml Usage hs l Average daiy / D“ oyt Custonc ‘;; ::
e meah lempecature g8 it stated i therms.
Tyesrapn LastmonthThis month CCF 100 Cublc e - G onsupicn s mesured by FisiGhmeges 954
Tota Thems vsed 31 “ 3 o ok b ndrer of o serpn ek
3 3
Auerage day gas seThems) 09 15 05 il Bl . Stle Sels Tax 3%
Auerage daiy femperatute 8 55 & Theem Conversion Factor - The heat confent of e ges Electric subtotal $53.46
Da k] % k) i cont e mased es conurpion fm CF o
How to pay your bill Pressure Factor - Factor used fo cakcudate consumptan on Current gas charges Rate: RES 110_IN S 110 Residential Service
@ @ metes  which dofvery prescuro s igher than starcars Weter Number  Days in Blling Period
Oniine Phone Bressure erd a pressure compensation nseument s not %
Visit: CenterPointEnergy.com/paybill Call 800-227-1378 and make a payment _—- o BRRCAOROR
I count, i
e/ &"Z"m :\:‘::; m.:‘:“ palorivt et ekl e e ] Curent Reading - Previous Reading = CCF Used  x Meter Mulipler  x "oy
Disclaimer - Programs and saos s eormd under the 5 A 74 1 1 1
Slvewetin Uie pako e wooes. e o Eve i et S o (e s ST sreen y
Gas and Elachc Compon ot Evy ndans 19 x1.03750 (Therm Conversion) = Therms Used of 19.713 THM
Sisthlo ek Detibion and Senve Charges 9%
ce”wrpo’"l. S8 110- ResidentelSule S s«m RES: Su Residertal Gas Cost Charge 832
G— e State Sales Tax 7.00% 227
Enel‘yy Gas subtotal $49.94
Total Current Charges $103.40
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CUSTOMER
123 STREET EVANSVILLE, IN
47712-
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0190233730711 059900t

000002

Service, COM 223

Intemepible Sales Service

Fora more dataied decorpto
56 Wl CenterPoint

af esch ofthe terme uoed on your
comtefinitions o ca

02271378

Customer Service questions or concems: To
contict CenterPont Energy regarding your bil o
senice, including an temized breakdown of the
charges included on your bl visit us cnine o
m and

Corent lecrc Charges - ey e componerts

her ighest usage wih a defined biling perod, sated n

mmissin) i
Customer Faciities Charge - Moty fxed charge
Variable Base Charges - Monthly charges based on

7 p.m. Eastern, Monday through Friday. af 800- m 1376,
Please do not include any correspandence to P, Bay
209, Evansuile. IN 477020209

Meter Abbreviations:

A= Actual meter reading, E = Estimated meter reading

Fuel harges-nchdes Bose Fus!and Fud Adustmerd
m&"'"""“ Applicable adustments by rate schedule

hikowatts (kW) or
Energy - Total amount of electricty used witin the
defined biling period, stated in \Wh

KWh (Kilowatt hours) - Measurement of electric energy
consumption

Mutipler - Used to calculste KiVh consumpion on high
wsage meters

9 ore notlmited
Desed - 1o ate fees. ete
Ml e 1 CerderPor Eneray. PO Bax 2005, Housion, TX 772522006
Has your AutoPay bank account changed?
account information, using one

of your new checks. Maney crders o ot qualéy f erraimant or updatig. Your nest bil v be auomatically deducted
from the accout fsted on your check. For more information o 1o pdate your banking formation electronicaly, go fo

CenterPontEnergy. comiautopay.
| authorize CenterPoint Energy fo aulomacaly deduct ¥om the checking account shown on my enciased check allfulure
pay y o y. CenterPoint
9y y Once enrolled,
sccount y
Account hoklers sgnature. Dete
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Providing Options to Customers =
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month, o

This i the first series of base rate adpustments we've brought forwasd snce 2003
‘Begnning i March, the average residential customer using 799 kWh per month wil see
20 ncresse of spproxmately $5.96. We know hat's not essy news, especially lor familes

already managing tight budgets.

We k50 want you o know that we're commitied 10 kepng your rates stable through Jo,n Timewise =g & w t
ay to

Enhanced customer solutions and
e S3Ve o your electrie o

Work from
We're exciteq 1o introd

f f. ] I ] t
i luce Timew;, .
gives yoy ~imeWise, g pjj,
. oY R ‘iStening . ""r::re control oyer your ene,gy”c :t Program that
G L—— bl heard you; that js why we're | StS. We have begp,
Throughout the next several months, 7S 10 help us test 2 neyy ; (00king for 500
we're hosting Community Connect Me-of-use rate. Structure,

events ot ocations across the region —
designed o make it easy for you to meet
with cor local 1eam, ask questions abost
your bell and connect with payment
assstance programs and resources that
My be avadadie 10 you

66 1 was surprised that
we qualified. There H
el oW Timew;
o K Wise works
': 5 " meWise jg another ney, tool
'- . ] g householqgs With a ney, way t =
people '0 maj

Claim your spot today

Targeted outreach offering tailored payment solutions

Community Energy Improvement Fund

s Skl Provides pamc;paﬂ-ng
us money now we aking informeq decisions, This e enerey costs by
& P
Vi

have peace of mind. 99 ici %
; help customers sy, mon ricing option is design
e . hours, ey by using energy during | onodty
'9 lower-cost

* Low Income Assistance

Enhanced Levelized Billing Program ST R
0 shoy i umsl‘:)nearr:acv;éé%wim

This program

t3ry et
Y €nergy managemens
ONBUmpic gement progy
70N duing high dermag

SAVE pig;

* Have fleif |
appliance; | 5 .
v ot
* Are willing ™
Peak hoyr
through s,
Want to t5

; four home,

* TimeWise Pilot
Township Trustee Assistance and 211 Referral

ke -
special payment 0P
10 apPICANONS

Extension =2 st
me e it

om/
Are willing
Centerpoj; |
customes. we'e commted tobeng here o Cgeor | .
e 0 ths communty Transition; | - tant |
recomm, | luing pes
| et tos s resouge

o scan the qp 11 €0Y-com/

erPointEneray

S8 YOUr kit inclygg

2 21500 i your g

Iy (e.g
mpo
<riptons, water, etc inc

ok
R

payment

Home improvement rebates and discounts

Neighborhood Weatherization Program
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