
 
 

 
 
 
 
 
 
 
 
 
March 24, 2010 
 
 
Tariff Administrator 
Communications Division 
Indiana Utility Regulatory Commission 
National City Center 
101 West Washington Street, Suite 1500 East 
Indianapolis, Indiana 46204 
 
Re:  Access Service Tariff I.U.R.C. No. T-3 
 
Attached for electronic filing are revised pages for the United Telephone Company of Indiana, 
Inc., d/b/a CenturyLink, Access Service Tariff I.U.R.C. No. T-3.  This filing should be processed in 
accordance with the Commission's thirty day filing procedure. 
 
The tariff sheets attached for review and approval are listed following:  
 
Access Services Tariff – I.U.R.C. No. T-3 Section 13 3rd Revised Sheet 26 
 3rd Revised Sheet 27 
 
The purpose of this filling is to grandfather CD-ROM as an option for access billing information to 
existing customers receiving monthly bills or service and equipment records on CD-ROM as of 
the effective date of this filing.  It should be noted that notification has been provided to 
customers advising them of the change to the access billing information options. 
 
Should you have questions or need additional information regarding this filing, please contact 
Alan Matsumoto at 614-220-8624 or alan.i.matsumoto@centurylink.com. 
 
 
Sincerely,  

 
 
 

Gary L. Kepley 
 
 
Attachments 
 
Pc: Indiana Office of Utility Consumer Counselor 
 Alan Matsumoto 
 
IN 10-11A 

5454 West 110th Street 
Overland Park, KS  66211 
Tel:  913.345.7572 
Fax:  913.345.6756 
www.centurylink.com 
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United Telephone Company of Indiana, Inc., 
d/b/a CenturyLink 

 
Summary 

 
This filing reflects a change in the access billing options by grandfathering CD-ROM to existing customers 
receiving monthly bills or service and equipment records as of the effective date of this filing. 
 
The tariff sheets affected by this filing are: 
 
Access Services Tariff – I.U.R.C. No. T-3 
 
Section 13 3rd Revised Sheet 26 
 3rd Revised Sheet 27 
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UNITED TELEPHONE COMPANY I.U.R.C. No. T-3 
OF INDIANA, INC., d/b/a CENTURYLINK Section 13 (T) 
 3rd Revised Sheet 26 
 Cancels 2nd Revised Sheet 26 
 
 DATE: 
 

ACCESS SERVICE 
 
13. Additional Labor and Miscellaneous Services (Cont’d) 
 

13.3 Miscellaneous Services (Cont’d) 
 

13.3.4 Provision of Access Service Billing Information 
 

(A) The customer shall select the medium in which its official access service 
bills and customer service records are to be provided.  This selection 
shall be made on a per account basis and shall be submitted in writing 
to the Telephone Company.  The customer may request that access 
service billing information be provided via electronic data transfer, 
magnetic tape*, standard paper format or CD-ROM**.  Should the 
customer fail to make a selection, the official copy of the customer’s 
access service bills and customer service records will be provided in 
standard paper format. 

 
(B) At the customer’s option, additional copies of the current month’s 

access service bill and/or customer service records will be provided via 
magnetic tape*, standard paper format or CD-ROM** at the charges 
specified in 13.3.4(D)(1) through (3) following.  Requests for additional 
copies of the current month’s bill and/or customer service records must 
be submitted in writing and shall specify the medium selected by the 
customer (i.e., magnetic tape*, standard paper format or CD-ROM**). 

 
Additional copies of a customer’s previous monthly access service bills 
will be provided via standard paper format or CD-ROM** on an 
individual case basis.  Requests for additional copies of previous 
monthly bills must be submitted in writing and shall specify the bill dates 
requested and the medium in which the copies are to be provided (i.e., 
standard paper or CD-ROM**).  The charges for providing additional 
copies of previous monthly access service bills will be developed by the 
Telephone Company on an individual case basis and filed in Section 
13.3.11 following. 

 
 
 
 
 
 
 
 
* This option is limited to existing customers receiving monthly bills or service and equipment 

records on magnetic tape as of April 6, 2001. 
 
** This option is limited to existing customers receiving monthly bills or service and equipment 

records on CD-ROM as of [Effective Date of this Filing]. 
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(C) 
 
 
 

(C) 
 
 

(C) 
 
 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
(N) 
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UNITED TELEPHONE COMPANY  I.U.R.C. No. T-3 
OF INDIANA, INC., d/b/a CENTURYLINK Section 13 (T) 
 3rd Revised Sheet 27 
 Cancels 2nd Revised Sheet 27 
 
 DATE:   
 

ACCESS SERVICE 
 
13. Additional Labor and Miscellaneous Services (Cont’d) 
 

13.3 Miscellaneous Services (Cont’d) 
 

13.3.4 Provision of Access Service Billing Information (Cont’d) 
 

(C) Upon acceptance by the Telephone Company of an order for electronic 
data transfer, the Telephone Company will determine the period of time 
to implement the transmission of such material on an individual order 
basis. 

 
(D) The rates and charges for the provision of Access Service Billing 

Information are as follows: 
 

Additional copies of the customer’s monthly bill or service and features 
records 

 
Monthly Nonrecurring 
 Rate   Charge  

 
(1) per copy per account 

in standard paper format $28.80 $16.10 
 

(2) per magnetic tape* 45.20 None 
 

(3) per CD-ROM** 85.00 91.88 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* This option is limited to existing customers receiving monthly bills or service and equipment 

records on magnetic tape as of April 6, 2001. 
 
** This option is limited to existing customers receiving monthly bills or service and equipment 

records on CD-ROM as of [Effective Date of this Filing]. 
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