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Grantsolutions.Gov is: 

• Full life-cycle processing (pre-award through post-award) for 
all types of grants 

• Funds control integration with financial systems, financial    
reports, audit tracking 

• Flexible mechanisms for program-specific needs and          
performance reports 

• Standard system interfaces to Grants.gov and other external 
systems 

 

Getting Started & New Accounts 

Step 1) Type or Paste www.GrantSolutions.gov into the  

Address field of your browser window 

Step 2) Are you a 

new user? If so you 

must Register with  

GrantSolutions.gov  

 

*You will receive 

your username and  

password via the 

email address you 

provided during  

registration 

 

What is  Grantsolut ions.Gov? 
Topics Covered: 



X does not mark the 

spot! Do not enter and 

submit information on 

this form! 

Download and complete 

pages 1 & 3 of the  

GrantSolutions Grantee 

Account Registration 

Form.doc.  

X 
The Account  Registrat ion For  

* Completed forms should be sent 

to: help@grantsolutions.gov. If 

there are problems you can call 

PGMD, 3x7763 or the  

GrantSolutions helpdesk at:  

1-800-618-0223 

Registration form page 1 Registration form page 3 

It’s requested that you c.c. 

your federal project officer 

 on account requests 

Accessing the User  Account  Request  Form 

Red & Black circles— Please  

provide your user account  

information. 

Green circles– Information about 

your grant’s offering agency 

Blue circle— Crucial information, if 

incorrect you will not get access to 

your application! 
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Conf irmat ion & Login 
GrantSolutions.gov will send an email 

containing your Username and  

Password. This message may take 24-

48hrs. to be delivered. After you receive  

this message you are ready to login.  

Step1) Type your  

Username and Password  

Step 2) Click LOGIN 

*Your Username may not be the 

same as that requested—check your 

account information carefully 
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Message Center  

After you login with your username and the  

default password you will be prompted to  

create a new password.  

Your new GrantSolutions.gov password must meet the 

following requirements: 

1.   Minimum 8 characters 

2.   Combination of letters, digits and symbols 

3.   At least one capital letter 

     4.   At least one symbols (such as.,”;:’!@#$%^&*()) 

After you create a new 

password and login you 

will be directed to the  

Message Center 

 

Congratulations!  

Registration is  

complete 

Don’t worry almost 

 done with  

registration 
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My Appl icat ion L ist  

*Key information: 
Date Due and  
Project Period 

*Key information:  
Application Number  
and Grant Number 

Action is where you 
will make all of your 
application changes!  

Open—Allows you to view the complete 
online application: budget and program 
narratives, SF-424 and SF424A,  
abstracts and miscellaneous documents. 

Notes— Allows you to create a text 
reminder of your message or your can  
upload a document if you prefer. 

Remove—Allows you to 
delete your application 
package and associated 
files—Please do not use 
this option without  
federal instruction! 

Send Message — Allows you 
to communicate with your 
federal contacts with an  
easy-to-use dropdown menu. 

It’s easy to find your  
application(s) just click  
Applications. 
 
*This is the fastest way to  
access online forms and   
narrative sections of your grant 
application. 

My Appl icat ion 
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GrantSolutions assigns rights to agencies not individuals, 
meaning any ISDH user account for GrantSolutions will be 
able to see all grant applications and attachments. Please 
make sure you only access your application and related  
documents. PGMD will work with GrantSolutions and  
program areas to manage the My Application List for ISDH. 
PGMD will keep backups of all GrantSolutions’ submission 
files in case of accidental deletion.     



In this example we have 

clicked Open  

(see Action p.4) to view a 

grant application. 

1) To add data to an  

online form click  

Enter Online 

2)  If you need to upload 

a budget or narrative  

section select use  

Upload Files 

It is recommended 

that you complete 

this item  

In progress or  

complete 

Item not started 

GrantSolutions—Icons 

*Remember to save your work.  

GrantSolutions does not auto-save; look for 

these buttons at the bottom of your page 

when you make changes! 

The Grant  Appl icat ion Page 
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Uploading Documents  to  Your  Appl icat ion  
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You are now ready to upload 

documents to your online  

application 

Repeat this process for each file 

you need to upload 
1) Click Upload Files 

2) Click Upload Attachment 

3) Add a Description 

and click Browse 

4) Find your file using Choose file and select Open 



Attachments  
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Description you provided 

If you need to deleted 

the file select Remove 

When you select Upload Attachment 

you are done! 

Attachments  and Conf i rmat ion 

The Grant Application 

Page will update. 

Status changes to a 

checkmark for the file 

you just uploaded. 

Repeat this process as 

needed 

When you are ready to submit your  

application please contact PGMD and 

we will happy to assist with the final 

steps of the submission process 

If Pending does not change on a 

recently uploaded file you may 

need to refresh your page (F5); 

pending will change to View option. 

You will then be able to see the file 

you just uploaded. 



Print ing Your  Appl icat ion 
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To print a complete  

hardcopy of your application, 

click Application. Select the  

desired grant from the list and 

click Print Completed 

Do not worry when you see this screen, 

larger files will take slightly longer to print 



Save and Pr int  Opt ions 
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You also have the option 

to save your file. Click 

the Save icon, choose 

your location using 

Save in and the process 

is complete.  

Title your document 

for easy identification 

To print click the printer 

icon and choose your 

network or local printer. 
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To view an in-depth user manual covering all aspects of 

GrantSolutions.gov, please see their document located in 

your Submission Help Documents folder (located in the  

Application to Submit folder for each commission).  

 

As always, if there are questions or comments 

please feel free to contact PGMD via email or phone: 

grants@isdh.in.gov or 3x7763 

Contact  Us and Further  Informat ion 
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