
 

Step 1: 
Log in using your Indiana EMS Database username and password and then click the “Submit” 
button: 

 

 



Step 2:  
Click the “Yes” button addressing the Data Privacy of the Indiana EMS Database: 

 

 



Step 3:  
Click the “Data Exchange” button on the top left-hand side of the screen: 

 
 
 
 

 



Step 4:  
Click the “Firehouse Software” button on the left-hand side of the screen to expand the selection: 

 

 



Step 5:  
Click the “Import FireHouse Data File” button on the left-hand side of the screen: 

 

 



Step 6:  
Ensure your agency is listed, attach the file, and click the “Import” button: 

 

 



Step 7:  
Your data will undergo a three-step importation process that is continually running and should 
complete within 24 hours. 

 

 



Step 8:  
Over the next few hours, the system will process your file. You can check on the process of that file 
by logging back into the system in a few hours or clicking on the Services button at the top of the 
page to return to the default home screen. 

 

 



Step 9:  
Click on the Modules drop down menu and select Reports. 

 

 



Step 10:  
Click on the Data Transfer History report. 

 

 



Step 11:  
This report will tell you how many records it found in the file you submitted. You can use this to 
confirm that what you sent us is what we received. You will know that the file has been processed 
once you receive three green checkmarks under status, one for Import, one for Update, and one for 
Validation. 
Additionally, the software will compile a Data Quality Report for the records you submitted that you 
can use for quality improvement efforts at your agency. This report highlights average validity, 
validity score categories, what validation errors were discovered, and lists specific incidents with 
errors so that they may be addressed. 
If there are any questions, please contact Katie Gatz at 317-234-7321 or kgatz@isdh.in.gov , or 
Murray Lawry at 317-233-7695 or mlawry@isdh.in.gov. 
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