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Continuous Quality Improvement Assessment 

Process Map

NPHPS State System Assessment 

completed (August 2007)


Advisory Committee Convened
State system partners who participated in assessment

Directed future plans

Lunch and Learns Educational Sessions

Led by State Health Commissioner
On Ten Essential Services (ES)

One each month (10 months)

10 ES Questionnaires Designed

Disseminated after each ES Lunch and Learn
33 ISDH programs

Data Compiled by Essential Service

Reviewed by Advisory Committee Team

External partners and ISDH staff
Findings included in report on overall agency

Data Analyzed by Program
ES profile produced for each program
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