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DATE: November 21, 2011
TO: All Local Health Departments

Attn: Chief Food I i fficer
FROM: A. Scott Gilltam, , CP-F

\

Director, Food Protettion Prog\ m
SUBJECT: Diamond Crystal Brands Inc. Recall

SUGGESTED

ACTION: Unclassified Recall; ALLERGEN ALERT FOR UNDECLARED MILK in 12-ounce GFS® sugar
canisters that were inadvertently filled with non-dairy coffee creamer; Recommend
notification of affected stores via phone, fax or e-mail.

From the information provided by FDA, the product being recalled was distributed in
the State of Indiana. The recalled product was shipped to GFS stores only. Detail
information is not available at this time. In addition, if any recalled products are found,
please notify this office at 317-233-7360.
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Recall -- Firm Press Release

FDA posts press releases and other notices of recalls and market withdrawals from the firms involved as a
service to consumers, the media, and other interested parties. FDA does not endorse either the product or
the company.

Diamond Crystal Brands Inc. Announces a Nationwide Recall for GFS® Sugar
Canisters
Due to Undeclared Milk

Contact:
Consumer
800-654-5115

FOR IMMEDIATE RELEASE - November 18, 2011 - Diamond Crystal Brands Inc. of Savannah, Ga.,
ISSUES ALLERGEN ALERT FOR UNDECLARED MILK in 12-ounce GFS® sugar canisters that were
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inadvertently filled with non-dairy coffee creamer. These items were shipped in 24-can cases labeled
GFS® non-dairy coffee creamer.

Non-dairy coffee creamer contains sodium caseinate, which is a milk derivative. People who have an
allergy or severe sensitivity to milk run the risk of a serious or life-threatening allergic reaction if they
consume this product.

The items include:

CASE LABEL: GFS® NON-DAIRY COFFEE CREAMER-24/12 ounce - Lot G293 B
Located on the side of the case.

CANISTER LABEL: GFS® SUGAR - Lot G293 B
Located on the bottom of the canister.

The recall was initiated after receiving a customer inquiry.

Customers who received product affected by this recall will be contacted directly by a Diamond Crystal
Brands Inc. customer service representative. Implicated product is to be quarantined for final disposition by
Diamond Crystal Brands Inc. Customers with questions or concerns about the recall may contact Diamond
Crystal Brands Inc. at 800-654-5115 from 8 a.m. to 5 p.m. ET.
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