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Mobile Data Survey Tool Instructions
Indiana is currently working with FirstNet  to plan a dedicated public safety broadband network.
Your input is vital to successful planning for the State of Indiana!  To understand your role in building the Public Safety Broadband Network, it is useful to think of the cellular carriers in your community.  Each one decided to build a cellular network of towers and backhaul connectivity to those towers.  Commercial carriers use customer data and forecast information in order to decide where to place towers.
It is unlikely however, that a cellular company specifically asked public safety users like you where to put the tower or how many users you would have in a given area for access to data for your responders.
Your community is about to get a new cellular carrier...FirstNet.. but that carrier will only serve one type of customer:	 public safety. Like existing carriers, FirstNet needs information in order to create the best design for the new network:
· How many public safety users are out there in a given area?
· What kind of applications are they using?
· What are they paying for their existing services?
· ...and much more
Unlike existing carriers, this carrier IS asking you what you need and want! One tool which public safety entities will use in order to provide this information is the Mobile Data Survey Tool.
The MDST is a web-based platform to collect and share information between local and state stakeholders, FirstNet planners and personnel developing the Nationwide Public Safety Broadband Network (NPSBN).
To ensure that your agency’s needs are included in the plan, INFirstNet is asking ALL Public Safety Entities (PSE) within Indiana to complete the Mobile Data Survey.
IPSC is committed to assisting PSEs in Indiana with this effort. The survey is comprehensive and requires preparation to expedite completion. 
Additional Resources
Excel survey – Download the excel spreadsheet with the survey questions to assist with gathering information prior to completing the MDST. This tool is particularly useful when completing the survey for multiple disciplines/agencies within your jurisdiction. http://www.in.gov/ipsc/files/MDST_worksheet.xlsx


INSTRUCTIONS FOR COMPLETING THE ONLINE MOBILE DATA SURVEY
1. Go to the public safety tools site: www.publicsafetytools.info 
2. Click the blue “MDST” button on the left portion of the screen under Tools.  This brings you to the Mobile Data – Current State Survey page.
3. Using the drop down menu on left, select Indiana, then click GO! Button ( you can also click on the State of Indiana on the US map!) to arrive at an instructions page:
· This identifies all of the data that will be requested during the survey
· Review the data requirements to be prepared to continue.
4. When you are prepared, click the “Take Survey” button on the bottom of the page and begin  
If you do not have all of the information to complete the survey, click the “Quit Survey” button and end you current session. Return to the site at a later time when you are prepared to complete the survey.  
As an aid to prepare for the survey, you may click on the blue “link” button at the top center of the page, which will provide a list of the questions to be asked.  You can save this as a PDF file if you like.
5. The survey is structured in six sections:
a. Public Safety Entity (PSE) Info
b. Devices
c. Applications
d. Current Providers
e. Barriers
f. Submit Survey
For the PSE Info (Public Safety Entity), please choose your county and city, level of government and type of agency/service.  If your agency is displayed in the agency list, please select your agency and continue to fill out the requested information.  If your agency is not displayed, please select “Add New Agency” from the list and fill in the selected information.
Once all of the required information has been entered, you will be able to click the “Next Page” box at the bottom of the page, or alternatively, click on the next section on the left side under “Section Navigation”.
6. Users should then complete survey questions for “Devices”; “Applications”; “Current Providers”; and “Barriers.   There is a “comments” area at the bottom of each page to supply additional information for your answers on that page.
Note: For Applications, there are drop-down menus for each type of application with choices based on common responses.  ALSO: Additional information regarding applications is also provided shown further below in this document.
7. When you complete all of the pages with entries, click the “Submit Survey” button. Also check the acknowledgment box and then click the Submit Survey box.
8. If you only complete part of the survey click:  “Save for Later”, and an e-mail will be sent to the address you provided on Page 1  with a link back to your survey to continue later or to make edits before submitting.  

When you complete and select “Submit Survey” you will still get an e-mail with a link that will allow you to come back to your survey (with your responses) in case you need to change or update your responses to Submit the survey again  to make them permanent.  
-----------------------------------------------------
Additional Information Regarding Applications

Communications (texting, paging, etc.):	This refers to mobile wireless data communications such as texting or paging using a smartphone, tablet, or similar device.
Over the Top Voice (e.g. Skype or non mission-
critical voice):	Any media application that is provided over the Internet via a packet format.
Automatic Vehicle Location (AVL):	The transmission of real time location of a vehicle or asset from the field to a PSAP or central facility.
Location Services (Mapping, routing):	The ability to transmit and view map or aerial information and use it for routing and navigation in a mobile environment using a laptop, tablet or similar device.
Computer Aided Dispatch (CAD): 	The mobile application of CAD which allows for the transmission of incident information to personnel in the field.
Database Inquiries: 	Mobile queries to database such as CJIS or NCIC using a laptop, tablet or similar device.
General Connectivity (e-mail, Internet, file transfers): 	Using a wireless cellular connected device such as laptop, tablet or smartphone to perform mobile activities such as e-mail, web searching and browsing, file transfers, etc.
Field Based Reporting:	Mobile use of an incident reporting application to file reports using a laptop, tablet or similar device.
Intranet Access/Mobile VPN Solution:	Mobile access of a secure local network through the use of VPN application for accessing files, records and databases.
Video:	Standard Definition (480 x 640) video (non-HD) at an intermittent or low frame rate (15 frames per second or less). Or High Definition (720 x 1280 or better) video at a high frame rate (25-30 frames per second).
Telemetry:	The wireless transmission of measured data – commonly used in EMS applications for transmitting patient information.




