ﬂ Indiana Child

INDIANA

DEPARTMENT OF S u p p O rt D ata

CHILD Warehouse
SERVICES

2016 Indiana Child Support Enforcement Conference



Agenda

Data Warehouse History

New Users
— Start with Reference Materials
— Attend CTU Sponsored Training Sessions

Universally Beneficial Reports
1. County Work Reports
— County Performance Calculator
2. County Performance Maps
3. Reports On Demand

Getting the Most Out of DWH Reports
— Use Excel to further process report data
— Saving Custom Reports ¥
— Utilizing the “My Folders” Tab for Regularly Used Reports A
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RESOURCES FOR NEW USERS
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Start with Reference Materials

* Numerous instruction documents accompany reports
throughout the Data Warehouse and contain
technical information as well as helpful hints for
working the reports effectively.

e The Data Warehouse User’s Group Folder contains
some recently created aides that can help with

report selections.
— Located in the Reference Materials folder on main page.
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Data Warehouse User’s Group Folder

Reference Materials/Data Warehouse User’s Group

Data Warehouse User’s Roundtable
» (PowerPoint presented during 2014 Fall Conference)

*Reports on Demand — User Submitted Reports
»(User suggestions for report filter selections)

DWH Report Descriptions
»(Inventory list including description of all DWH reports available)

2015 Indiana Child Support Enforcement Conference
» (PowerPoint presented during 2015 Spring Conference)

ouse User's Group

'% DWH Report Descriptions

Intreduction to the User Group as presented during the Fall 2014 Conference Inventory list of reports available in the Data Warehouse induding descriptions

March 3, 2015 3:11:53FPM March 18, 2015 10:34:43 AM

Mare... ?T
'% Reports on Demand - User Submitted Reports rence resentation INDIANA

Report Suggestions for Reports on Demand submitted by various coun ties Spring Conference 2015 DWH Presentation TN

March 3, 2015 3:11:44PM June 29, 2015 3:53:23 PM CHILD

More... More...

SERVICES

Children thrive in safe, caring, supportive families and communities


Presenter
Presentation Notes
 


DWH Report Descriptions

A B C
1 Report Title Folder Sub Folders Description

15 Duplicate Child Report County Work Reports Duplicate Reports DSC-CSB weekly work r

16 Duplicate Participant Report County Work Reports Duplicate Reports DCS-CSB weekly report

17 Cases Where Payments Stop Work Report County Work Reports Enforcement Work Reports  |DCS-CSB weekly work r
Cases With New Orders and Mo Payments Work Report County Work Reports Enforcement Work Reports

18 DCS-CSB weekly work r
Indiana Department of Correction - ISETS Match Work County Work Reports Enforcement Work Reports

19 Report DCS-CSB weekly work r

20 Mational Medical Support Notification Report County Work Reports Enforcement Work Reports  |A Management Report
Mo Court Order With Paternity Established Work County Work Reports Enforcement Work Reports

21 Report DCS-CSB weekly work r

22 State Verification and Exchange System Report County Work Reports Enforcement Work Reports  |DCS-CSB weekly report

23 Stop on Enforcement Work Report County Work Reports Enforcement Work Reports  |DCS-CSB weekly work r

24 Support Order Modification Report County Work Reports Enforcement Work Reports  |A Management Report

New IV-D Cases Report County Work Reports MNew IV-D Cases Report

25 DCS-CSB monthly repor
Cases Mot Paying Full Current Support Work Report County Work Reports Shortcut Reports - Federal

26 Performance Measures DCS-CSB weekly report
IV-D Arrears Cases Work Report County Work Reports Shortcut Reports - Federal

27 Performance Measures DCS-CSB weekly report
Medical Support Work Report County Work Reports Shortcut Reports - Federal

28 Performance Measures DCS-CSB weekly report
Paternity Establishement Work Report County Work Reports Shortcut Reports - Federal

Performance Measures DCS-CSB weekly work r

29
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CTU Sponsored Training

Held in Indianapolis later this year

Topics

— Data Warehouse 101

e Target Audience: Title IV-D Staff with access to Data
Warehouse who are looking for introductory
information

— Data Warehouse for IV-D Leadership

e Target Audience: Elected and Deputy Prosecutors and
IV-D Managers, Supervisors, and Office Administrators
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Data Warehouse Main Page

Child Support Data Warehouse
B ChidSupport DataWarchawse |ty fokery

DCS - Child Support Data Warehouse Reports. 2]

ik Suppod (IV-D]) Disink o (20 chid Suppert Managemen; Gashboard ]
DC5-C58 merihly ﬁmwmmwmhmmmmmmmmﬂu {05-C58 maréhly graphical tool dispaying ey performance indicators ko 8id ustrs in ientfying how the state s doing in masting strategic objectives.
March 16, 2016 1_\+um March 18, 2016 1:30:34 PM
O Moree o b,
Ot N D 1 ) g
Histancal and cumert mags of iperformance cn key metrics Rieparts ko b worked for imp on the feceral perfoemarce for case
March 14, 2016 1:42:25 P March 18, 2008 2:04:50 PM.
O More., o vore.,
[ Govema's Mgirs 3] (1 Mnithly Potemity Rsports ]
Matrics usesd by the Indiana Governor's Offica to track Child Support parformance, Contains roling 12-month rumbars for Curment Support Collected and Cases Paying on Ammears, Reports Datading Paberrity Cases ard] Case Typs Cranges
Mach 16, 2016 1:30:23 PM March 1, 2016 2:23:40 PM
[ ore,, o e,
[ 9CSE 157 Raponts and Anaheig ] [0 Parfoemancs Matrics =]
Detailed DCSE 157 information and dill-thoough reports. Repoets showing data for sl counties on perfirmance metrics.
Marth 16, 2016 2:41:48 PM March 16, 2016 1:30:27 P
B e,
£ fermsn Mt £ 3 — 3 Baptzon Darand
User Manusls and Guides Prowides the abilty to create custom reports by selecting fiekds o displey on the report and by specifying the desired cane, participant, order, and financial criteria, Futune updates to this tool
Fabruary 26, 2015 3:26:00 PM willincrass the numbsr of raparting options svailable.
Octobar 30, 2015 2:07:50 PM
I Mirss
o e,
CLEEA Begort

Unreimbursad Past Public Assictance Report
Dacember 26, 2011 10:46:00 &M

o e,
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UNIVERSALLY BENEFICIAL
REPORTS

1. County Work Reports
e Federal Performance Measure Shortcut Reports
e New IV-D Cases Work Report
e Enforcement Work Reports
e Urban 17 Reports
e UDC Work Reports
e Multi-Case Work Report

2. County Performance Maps
3. Reports On Demand
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/T7 County Work Reports

/7 Shortcut Reports — Federal Performance Measures
— Cases Not Paying Full Current Support Work Report
— |V-D Arrears Cases Work Report
— Support Order Establishment Work Report
— Paternity Establishment Work Report
ENew IV-D Cases Report
EEnforcement Work Reports
— Various Work Reports
EUrban 17 Reports
— Various Establishment Reports

/T7UDC Work Reports lﬁA
— Various UDC Reports CHILD
EM u Iti—Ca Se WO rk Re po rt Children thrive in safe, caring, supportive families and communities
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/A% Shortcut Reports — Federal Performance
Measures

 These reports identify the Indiana Child Support
cases that are negatively impacting the Federal
Performance Measures.

e These measures are used by the Feds to determine
how to distribute federal incentive dollars to states.

e Each year states send detailed information on their
caseload to OCSE via the OCSE -157 Report. Certain
line numbers of that report are used to calculate BT
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Cases Not Paying Full Current Support
Work Report

e |[VD cases not paying full current support
during federal fiscal year.

 Improvement in this area would positively
impact the “Current Support Ratio”

Performance Measure.
,Sl-_r
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Cases Not Paying Full Current Support
Work Report

Child Support Data Warehouse

@ Keep this version »

-

INDIANA Run Date: 05/15/2014

Cases Not Paying Full Current Support Work Report Extract Date: 05/10/2014
No of Records: 330

m
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County: Assistance Type: Total Current Support Due Year-to-Date > Total Current Support Distributed and Disbursed Year-to-Date:
JEFFERSON All Assistance Types All

Last
Payment
Date

Interstate
Status

File
Location

Current
Support
Distributed
Year-to-
Date

Current
Support
Due Year-

to-Date

Last Locate
Start Date

Case Closure
Initiation Date

Case
Type

Non Non Custodial Parent Name
Custodial

Parent MPI
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I\VV-D Arrears Cases Work Report

e Cases not paying toward arrears during federal
fiscal year.

 Improvement in this area would positively
impact the “Cases Paying on Arrears”
Performance Measure.

,ﬁl-_r
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Support Order Establishment Work
Report

 Open IVD cases without a current active
support order.

 Improvement in this area would positively
impact the “Support Order Establishment”
Performance Measure.

,Sl-_r
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Paternity Establishment Work Report

 Open IV-D cases with children born out of
wedlock and no paternity established

 Improvement in this area would positively
impact the “Paternity Establishment”
Performance Measure.
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County Performance Calculator

@4 Indiana Child Support Resources

Indiana Child Support Resources | Policy and Training =~ Upcoming Conference Information  ISETS Technalogy

Finandal Management

This List: Performance Metrics VI | P |

[

Indiana Child Support Resources > Performance Metrics

Performance Metrics

View All Site Content | Actions N AR Documents -
Libraries Type MName Modified

Home Ca County Caseload Changes - Archive 7/11/2013 12:58 FM
Website Help Ed  County Key Metrics - Archive 12/8/2009 3:28 PM
Pnlic'.; el Tra?ning (] County Key Metrics - Interstate Reports Archive 7/11/2013 1:06 PM
: ::b::;rl?::;:i:m Cd  Individual County Performance - Archive 12/8/2008 3:27PM

Information m County Caseload 3 Year Comparison Report Desktop Guide 1/11/2012 7:37 AM

= County Letters and County Caseload Changes Report FFY 2013-2015 10/26/2015 2:25 PM
. :i::lhe County Caseload Changes Report FFY 2016 5/17/2016 10:59 AM
= Establishment m County Caseload YTD Changes Report - Desk Guide 1/11/2012 7:38 AM
= Enforcement County Key Metrics FFY 2016 CU Q3 07-Apr 5/5/2016 2:10 PM

= Beacon Mewsletters

= Data Warehouse
Information

= Training Documents
= Federal Documents

= Indiana Prosecuting
Attorneys Coundil

= Indiana Child Support
Alliance

County Key Metrics Interstate Initiating Jurisdiction FFY 2016 Q3 Apr
County Key Metrics Interstate Responding Jurisdiction FFY 2016 Q3 Apr
County Key Metrics YTD Comparison FFY 2014 to FFY 2015

County Performance Calculator 2016-04

Individual County Performance FFY 2016 Q3-07

5/12/2016 2:51PM
5/12/2016 2:51PM
10/23/2015 7:57 AM
5/5/2016 2:24PM
5/13/2016 9:05 AM
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County Performance Calculator

A B c D E F G H
1 |County Performance Percentage Change Calculator
2
3 |Updated: 473072016
il Percentage change of
5 |Instructions: 1. Use the dropdown in the Red Cell to select the county.
6 2. Enter the Percentage Change Amount in the Yellow Cells. 1 09% ente red to matCh
7 3. Read the New Rate in the Orange Cells.
8 4. Read the Values provided in the Blue Cells GO Green AmOunt
9
10 | Select County Using Dropdown — | ADAMS |
11

) 5 Enter Desired Rate Go Green “yn

12 Performance Measure Current Rate Change (%) New Rate (%) Amount * 10 add ItIOna| cases need
13 |Paternity Establishment Ratio 103.32% 1.09% 104.41% 1.09% .
14 [Support Order Ratio 92 68% 0.00% 92.68% 053% to have patermty
15 |Current Support Collections Ratio 74.85% 0.00% 74.85% .
16 |Cases Paying on Arrears Ratio 72.05% 0.00% 72.05% — established to meet the
17
18 Mumber of Additional Cases where Paternity MNeeded to be Established or Acknowledged 10 Cases
19 Mumber of Additional Cases where Support Orders Meeded to be Established 0 Cases GO G reen Amount
20 Number of Additional Cases Needed to Meet Additional Collections Value (Average) 0 Cases
21 'Number of Additional Cases where Arrears Needed to be Paid 0 Cases
22
23 OCSE 157 Line Descriptions Current Values | New Values
24 1. Cases Open at the End of the Fiscal Year 1.285 1.285
25 2. Cases Open at the End of the Fiscal Year with Support Orders Established 1,191 1,191
26 5a. Children in IV-D Cases Open at the End of the Previous Federal Fiscal Year Who Were Born Out-of-Wedlock 874 874
27 |6. Children in IV-D Cases Open During or at the End of the Fiscal Year With Paternity Established or Acknowledged 903 913
28 | 24. Total Amount of Current Support Due for the Fiscal Year 51,836,397 $1,836,397]
29 25, Total Amount of Support Distributed as Current Support During the Fiscal Year 51,374,591 51,374,591
30 28. Cases With Arrears Due During the Fiscal Year 966 966
31 29. Cases Paying Toward Arrearages During the Fiscal Year 696 696
32 INDIANA
33 " The Go Green Amount is the amount needed to achieve the level of performance that is the higher of the Indiana State Average or Mational Average value. T
34 |* Colors for Current Rate correspond to the County Key Performance Report (Christmas Tree Report). CHILD
35 SERVICES

e

Children thrive in safe, caring, supportive families and communities


Presenter
Presentation Notes
 


/& New IV-D Cases Report

e This report will list all new IV-D cases opened
within a county during the last month.

e This information can assist a county with
determining how to handle their new IV-D
caseload.

e In addition to general case information, the
report will also display if paternity or a
support order needs established.

Children thrive in safe, caring, supportive families and co unities
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& Enforcement Work Reports

Cases Where Payments Stop Work Report

Cases With New Orders and No Payments Work Report
Indiana Department of Correction — ISETS Match Work Report
National Medical Support Notification Report

No Court Order with Paternity Established Work Report

State Verification and Exchange System Report

Stop on Enforcement Work Report

Support Order Modification Report

Veterans Federal Case Registry Work Report

1.
2.
3.
4.
5.
6.
7.
8.
9.

,Sl-_r
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Enforcement Work Reports

i i
A\ g S
s O ek

Improving Collections: S

STOP on Enforcement Work Report Sncgh
Includes cases w/ a STOP in the SPLH field and no —
money received in 90 days or more

«Cases Where Payments Stop Work Report

Includes cases w/ NO payments in the past 30 days but were
not delinquent for at least 3 months prior

«Cases w/ New Orders & No Payments Work Report

Includes cases where an order was added to ISETS in the
past 30-75 days but no payments have been received

%
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Enforcement Work Reports

Maintaining Order Integrity:
e Support Order Modification Report

Identifies cases where 1 or more children have

emancipated by law and an “en gross” child support order
may need to be reviewed to determine if the order is still
appropriate based on the number of minor children

* Indiana DOC ISETS Match Work Report

|Identifies cases w/ NCPs incarcerated in an

Indiana DOC and a child support order needs ree
. oo . 511'

to be reviewed for modification DA
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& Urban 17 Reports

Cases Where Payments Stop Work Report

Cases With New Orders and No Payments Work Report
Indiana Department of Correction — ISETS Match Work Report
National Medical Support Notification Report

No Court Order with Paternity Established Work Report

State Verification and Exchange System Report

oO0hkwhE

*The Urban 17 Reports will give you lists of cases needing order
establishment and can help guide you towards the next appropriate
action needed to obtain that order.

*Advice for caseworkers: Come up with a plan of action before starting
these which will help you move through them quickly

+
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Urban 17 Reports

County Work Reports/Urban 17 Reports

Report 1 — Cases Without Order or Cause Number, NCP Unknown
-Schedule interviews with CPs to obtain additional information. If none received,
send an Intent to Close for case closure reason CUNK.

Report 2 — Cases Without Order or Cause Number, NCP Has No

Employment or Address
- Complete Data Checks and work locate on these parents — Do we have the
correct SSN? Date of Birth entered correctly? Any additional information on

CP’s application that may help us?

w
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Urban 17 Reports

County Work Reports/Urban 17 Reports

Report 3 — Cases Without Order or Cause Number, NCP Has

Employment or Address
- Set hearings or stipulation appointments for these!

Report 4 — Cases Without Order or Cause Number, NCP Has No

Employment or Address
-Work the cases with the most recent Case Status Dates first — this will help
knock out some of the easier fixes. Pay attention to the interstate status — it
may be beneficial to split up the report based on INIT, RESP, and NA cases.
This way you can send several transmittals all at once or give the interstate
cases to a caseworker in your office that is particularly good with interstate
cases/issues.

)i f
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Urban 17 Reports

County Work Reports/Urban 17 Reports

Report 5 — Cases With Cause Number, Without Order, Hearing

Scheduled
- Sort by Hearing Date to find Hearing Dates that have already passed so you

can quickly find cases where you may be able to enter an order.

Report 6 — Cases Without Paternity Established and No Order,

Youngest Child is 18 or Older

- This report is typically shorter, but it is still important because this is our last
chance to establish paternity for these children before the case will be eligible
for closing CPAT (case closing because paternity cannot be established due
to child over 20 yrs old). Pay attention to child’s DOB and try to work the
oldest child’s case first so you don’'t miss the deadline!

¥
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& UDC Work Reports

Transactions Undistributed Due to Case Being Closed
Transactions Undistributed Due to Incorrect Balances
Transactions Undistributed Due to Manual Holds

Transactions Undistributed Due to No Subaccount or End-Dated
Transactions Undistributed by Category

abkwnhE

Recommend wait until second week of month to begin working to allow
transactions on hold waiting charging to process

*Reports allow you to select either payments posted at the County or
payments posted by INSCCU or electronically. Make sure to look at
both.
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Undistributed Collections Work Reports

County Work Reports/UDC Work Reports

Transactions Undistributed Due to Case Being
Closed- These could be cases that are counting
against us if the case was open during the FFY and
no arrears payments were made before the case
closed. If you need to re-open the case to have the
payment processed, you can manually close CDTA
without doing another Notice of Intent.

¥
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Undistributed Collections Work Reports
County Work Reports/UDC Work Reports

Transactions Undistributed Due to Incorrect Balances - This is
more of a Data Clean-Up Effort and will require some research
by whomever is working the report. Recommendation to start
with the highest amounts in undistributed and/or the most
recent transaction dates and work your way back. The longer
something has been sitting in undistributed, usually means it
will take a long time to review.

Transactions Undistributed Due to Manual Holds - This is another
Instance where some research is required, since a Hold could be
In place for any number of reasons. Recommendation to start
with the highest amounts and/or most recent transaction dates at
first and work your way back into the more difficult reviews.
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Undistributed Collections Work Reports
County Work Reports/UDC Work Reports

Transactions Due to No Subaccount or End-Dated Subaccount -
This is perhaps the easiest, and typically the shortest, of the
reports. Subaccounts may be end-dated in error and it just
requires the caseworker to update the subaccount as “Open”. Or it
could be that a court order or judgment wasn’'t entered in ISETS
and it should have been.

Transactions Undistributed by Cateqgory/Collections Held
Pending Location of CP or NCP - If you have anyone working
cases/parents in locate, give this report to them as well so they
can take care of the UDC at the same time

Transactions Undistributed by Category — Most comprehensive

UDC report that allows the selection of numerous categories of
undistributed collections. Same categories used by the
Management Dashboard UDC graph. )i f
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& Multi-Case Work Report

Report shows cases within the county where:

— Payments are not being received

— And the NCP has another case(s) (either within or outside of the
county) that is receiving payments.

State of Indiana Logoft | HelpDesk | B |

Child Support Data Warehouse My Folders Public Folders

DCS - Child Support Data Warehouse Reports = County Work Reports = Multi-Case Work Re port =]

‘@] Multi-Case Work Report &, Multi-Case Work Report Instructions

DCS-CSB weekly report showing groups of cases for an NCPin which at least one  August 12, 2015 3:258:16 PM
case has received a payment in the last month and another has not.

March 16, 2016 1:54:22 PM I‘-’IDI’E

b B More...
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£27County Performance Maps

Paternity Establishment
FFY Through: May 2016

State FFY 15 Performance 104.41%
National FFY *14 Per 99.64%

Select Map:

* [Paternity E stablishment M ] [
Lo

Above both State and National Performance
Between State and National Performance
Below both State and National Performance

 The Performance Maps are another
way to find the Federal Performance
Measure Shortcut Reports that we
discussed earlier.

* This also provides a visual display of
how individual counties are performing
allowing you to instantly see your
performance compared with other
counties around you and of similar
size.
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/37 Reports on Demand

Child Support Data Warehouse Log OFf : HelpC

Iﬁ | Child Support Data Warehouse | My Folders Public Folders

DCS - Child Support Data Warehouse Reports > Reports on Demand

Reports on Demand Reports on Demand Version 2

May 20, 2016 4:04:07 PM March 16, 2016 2:42:35 PM
2 #* o #
} E:More... } E:More...

% Reports on Demand Desk Guide % Reports on Demand User Resource
February 25, 2014 3:58:44 FM Movember 26, 2014 5:20:44 PM
More... More...

% Reports on Demand Version 2 Instructions % Reports on Demand Version 2 Video
August 14, 2015 1:16:25 PM October 30, 2015 2:09:42 PM
Mcure... Mnre...

» Allows you to create your own custom reports
» Four screens in total allowing you to filter the report for specific case

information and choose what information to display on the report N3
* Reports on Demand Version 2 allows you to save reporting options SO i
future reports can be run with a single click L

Children thrive in safe, caring, supportive families and communities
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First Filter Screen

Select a County: IADAMS ﬂ
CASE FILTERS
Case Type Previous Case Type Case Status Enforcement Status Interstate Type 3rd Party Med Ins Assistance Level Non-Cooperation
Default: VD Default: All Default: OPEN Default: All except ENFF Default: All Status Default: All Reason
¥ aFDC ™ [Blank] I aso [¥ ENCD I~ Default: All [~ CURRENT - AFDC/FC Default: All
[V ARRA ~ [ aFDC ~ ™ mco ¥ Ence ~ M na I~ apFa ™ FORMER
[V ARRN [~ ARRA ¥ oPen ¥ EnFE ™ ResP ™ APFR ~ [ MEDICAID
I ciins ™ arsy Select all Deselect all I e Select all Deselect al I” casn I hever
¥ rc I~ chnis e I” cpra Select all Deselect al
" Loco Fc v EnFR ™ cPFR
[V manG " Loco ¥ uaDc I~ cunk
v Mpon [~ ManG ¥ uaDD " nja
¥ napc ¥ ™ mpon v ¥ uaGc v ™ noaN
™ nvo ™ napc ¥ umne I~ NONE v e v
Select all Deselect al Select all Deselect all Select all Deselect all I nreQ rr
Select all Deselect all Select all Deselect all

PARTICIPANT FILTERS ORDER FILTERS FINANCIAL FILTERS ENFORCEMENT FILTERS

gC‘Pt Paternity Court Order Type CSUP Charge Amount Payment Type "X" Posted In "X" Days Enforoem«[a)n: me
Tﬁ ation IA” NCP Relations To Cose v Disposition Default: All Default: All Default: All G
e Default: Al I~ [Blank] CSUP Charge Amount [v] o In X Days v I™ Blank R
cP - I [Blank] [~ ABTE ~ [ 20 o I Aoor
Relation I” aove I aovm I as F LS

v ARRS G2
. IAII CP Relations To Case [v] II: ;—E;P: l': s Active Case SubAccounts P :; o
e I~ P [~ conp B3 I aroL
i ™ 1o I~ crro I~ AFDCA I Be I~ ARFM
Eeleing [Al CHLD Relations To Case v I Pas I~ DECR I~ AFDCAL ~ s I~ ARFs

™ s I~ oo v | arpcu B8 v [ azer b

Case: I~ pouT [~ FCarR ™ aFDCuL e ™ arRmw
NCP . I asFE
Status: IA ACTIVE ﬂ Select all Deselect all Select all Deselect all I aTTF Select all Deselect all Select all Deselect all
e - [ aTTRAI
Status: IA ACTIVE ﬂ ™ BRTH
GHLD - I~ BRTHAI v
Status: IA ACTIVE ﬂ I BTsT
BOW
Status: IA” BOW Statuses ﬂ Select all Deselect all

NA
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Second Filter Screen

Additional Filters - Participant Additional Filters - Order
NCP S5 Bxists? (e rof@al Cause Number Exists? (s ro@al
NCP Has Addrese? (e rof@a CSUP Order Exists? (s ro@a
NCP Date of Death? (e ho@a Arrears Exists? OvessOna@u
CP 55N Bxists? Ores o (Case Has Financial Obligation? (v na®al
CP Has Address? (e rof@al Case Is Zero CSUP Case? (s ro@a
(P Date of Death? Ores no@a (Case Is Arrears-Only Case? (v na@m
CHLD S5 Exists? Oves o (Case Has State-Owed Arrears? OvesOna®al
CHLD Date of Death? OresOno@al (Case Has TANF Arrears? OvesOna®al
NCP & CP Have Same Last Name? Otes @ Cases With Arrears Balance of at Least: 51000 N OresOne@ul
NCP & Child Have Same Last Name? Ores no@a (Case Has CHLD CSUP Subaccount? (v na@m
NCP & CP Have Same Mailing Address? Oves o Arrears Subaccount With Ordered Frequency Amount Exists? OvesOna®al
Youngest Child = 18 Or Older? (e rof@a DHA or Birthing Expense Bxists? (s ro@al
Youngest Child = 19 Or Older? (e ho@a Active Tncome Withhalding Order Exists? OvessOna@u
NCP Has Address in Indiana? Ores o Support Order Established? OvesOne®a
A ? / ‘\ / AT\
CP Has Address in Indiana? [ Yes oAl Additional Fiters - Locate
Active Employer for NCP Bxists? (e rof@a
Locate Response Date Exists? (v na@m
Additional Fitters - Case Correctional Facilty Address Exists? f) s JNo@Al
Family Violence Ingicator Bxists? (v ha@al Release Date Exists? (s ro@al
Future Hearing Date Exists? OvesOno®al
Future Appointment Date Exists? (v Oho®al

==
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Third Filter Screen

Additional Filters - Financial Data

Cases With Full Obligation Not Met Prior Month?

Y Lt )
() tesOno@)al

Voluntary Payment Posted In |Last 30 Days

Y o (a
() tes No(@)al

Cases With Disbursement To Arrears In |Last 30 Days

Yy F o (e
() tesNo(@)al

Cases With Disbursement To CSUP In |Last 30 Days

Ty F o
(O)ves INo(@)al

Has Case Ever Received a Payment?

£y £y e
I\\_.tl YES'\_J' Nol\!tl Al

Has Case Ever Received a Payment Other Than
@ Fee Payment?

" TN )
OvesONo @)l

Has Case Ever Received a Voluntary Payment in
the Current Federal Fiscal Year?

Y o (a
() tes No(@)al

Cancel I <Back I Next = I

Additional Filters - Federal Case Registry

NCP Title XVI SVES Record Exists?

T TR YT
(Oves Na(@)al

CP Title XVI SVES Record Exists?

£ £ R
OvesOno@al

CHILD Title XVI SVES Record Exists?

Ty TR
(Oves o @)l

NCP Title T SVES Record Exists?

Y Y Fa
OvesOno@al

CP Title I SVES Record Exists?

oy TR T
Oves o @)l

CHILD Title I SVES Record Exists?

T TR T )
(OvesONa(@)al

NCP Title 1T Pending SVES Record Exists?

£ e T )
I\_.-'I YES'\_‘_J Nol\!-‘l Al

CP Title II Pending SVES Record Exists?

7y o
OvesOno@al

CHILD Title IT Pending SVES Record Exists?

" Y Fa
(Oves o @)l

Children thrive in safe, caring, supportive families and communities
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Report Data Elements

Data to Disply on the Report

Case Related Data Federal Case Registry Related Data

*

Participant Related Data

Subaccount/Order Related Data

Fnancial Related Data

Locate Relted Data

¥ Case Mumber *| 7 nevm ¥ Defaut - None ¥ Cfault - Nore ¥ Defaukt- Nene ¥ Defauk- None
™ County Neme I oem [™ Court Onder Type ™ Month to Dete Paid for the Csse I™ Locaton Response Dete [ NCPSVES Record Ifarmstion
[ CzseTipe [~ CHDMA [ Balances of Al Subsccounts [~ Month to Dete Owed for the Case [~ Locate Sowrce [~ P SVES Recod Informetion
[~ Previous Casa Type [~ NPLast heme [~ Couse Mamber [~ Correctonal Fecilty Address [~ CHLDSVES Record Informration
[ Case Status [~ NP Rt Neme [ Subzcoount Eslance Detsil [~ Reease Dste
[ Case Eforoement Satus I~ CPLast Neme [ Income Withholding Enployer Information
[~ Interstte Gise Type I CPFrst Name
[™ 3xd Party Medical Insurance Staius ™ CHDLast Nere
[~ Case Oosure Initation Dete [~ CHLD First Nane
[ AssEtancelevel I~ NP Rebtion To C=e
[ Last Reyment Cete [ CPRelaton To Cese
[™ Ak Location Nombes ™ CHDRebtion To Gise
[~ Fenily Viokence Indicatar T NPSatus
[~ Non-(bop Resson M P3=ts
[~ Future Hearing Cate [ CHDSeatus
[ Last Hesring Dete [ BON 2=
[™ Future Appointnent Dete ™ Patemiy Disposition
[~ Lzst Appartment Dete [ hee o Youngest Chid
[~ VD Applicaton Cete I~ NP Address
[~ Enforcenent Activity [~ CPiddress
[ Hexing Type [~ ik Dste o Bith
I Cild Disabiity Satus
[~ CHid Erencpation fge
I NP Enpoye Information
[~ Child ige
Select 2l Deselectal Select 2l Deselect 5l Select =l Deselect al Select 2l Deselecral Select =l Deselect 5l Seiect ol Desslr sl

Cancel I <Back I Next = I
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Example 1 - Working with Filters

Arrers subaccount With Urdered Frequency Amount exists? | [ Yest Not* Al

Active Income Withholding Order Exists?

Additional Filters - Locate

(" Yes( Nolo Al

Locate Response Date Exists?

’ﬁTeerarhll

Correctional Facility Address Exists?

Release Date Bxjsts?

Cases With Full Obligation Not Met Prior Month?

Voluntary Payment Posted In

Last 45 Days

Cases With Disbursement To Arrears In

A5l 40 U

Cases With Disbursement To CSUP In

Has Case Ever Received a Payment?

Last 60 Days
Last 90 Days
Last 365 Days

(" Yes{ Nofe Al
(" Yes(¥ Mol Al
(" Yes{ Nofe Al

(" Yes{ Nofe Al

(" Yes{ Nofe Al

Has Case Ever Received a Payment Other Than
g Fee Payment?

(" Yes{ Nofe Al

Has Case Ever Received a Voluntary Payment in
the Current Federal Fiscal Year?

(" Yes{ Nofe Al

.‘—
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Example 2- Working with Filters

Court Order Type

Default: All

ORDER FILTERS

CSUP Charge Amount
Default: All

[~ mcr
[~ mMMmED
[~ mTCE
[~ oGur
[ oTHR
[~ PATR
[~ prsP
[~ PuLT
[~ PRGE
[ ProOvV

Select all Deselect all

| CSUP Charge Amount

>=800
>=600
>=400
<=40

[~ ASFE

[~ aTTF

[~ ATTFAI

[~ BRTH

[ er

-1 Additional Flters - Order
Cause Number Exists? " es O Mo O Al
CSUP Order Exists? " Yes (7 No (Al
Arrears Exists? " Yes (" No @+ Al
Case Has Financial Obligation? " Yes (" Mo+ all
Case Is Zero CSUP Case? " Yes & Noi ™ Al

dse rrears-Unly Case: es o+
Case Has State-Owed Arrears? " Yes (" Mo+ Al
Case Has TANF Arrears? " es O Mo O Al
Case Has Arrears Balance $1000+7 " Yes O No ©* Al
ey [ S U 1 o Nl (1 o T o Y AP B o F ma F2Eoam
| — |
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Reports on Demand - User Submitted Reports

Latest Update: 21242015

Contents (Left Click on the ltems Below to Go To the Subject's Page)

Instructions

Reports on Demand Screens
Screen 1
Screen 2
Screen 3
Screen 4

Individual Reports
#1 Cases With BOW Indicator =W Without Orders, MCP & Child Share Same Last Mame

#2 INIT & BRESP Interstate Cases Without Orders

#3 MNon-Cooperation Cases Without Orders

#4 MANG Cases Without Orders

#5 Cohabitating Couples Report

#6 MNCP Title [| SVES Record Exists & Mo Payments Posted in 45 Days
#7_Active Emplover But No Active Income Withholding

#3 Active Income Withholding But Mo Arrears Payments

#9 IMIT Interstate Cases and CP's Address MOT in Indiana
#10 [NIT Interstate Cases and NCF's Address [N Indiana

#11 BESP Interstate Cases and CP's Address NOT in Indiana
#12 RESP Interstate Cases and NCP's Address M Indiana
#13 Cases Where Arrears Payment is Needed

#14 Cases With Balances Due and Mo Payment in 60 Days

+
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I
Home Mext
: J

#5 Cohabitating Couples Report (St. Joe)

Screen 1 Selections:
Select County: = Select Your County

Screen 2 Selections:
MCP & CP Have Same Mailing Address? = Yes
Arrears Exists? = Yes
Active Income Withholding Order Exists? = Mo

Screen 3 Selections:
Has Case Ever Received A Voluntary Payment in the Current Federal Fiscal Year? = No

Screen 4 Selections:
Column #1 = Case Number, Case Type, Last Payment Date
Column #2 = NCP MPI, NCP Last Name, NCP First Name
Column #3 = Balances of All Subaccounts
Column # = Maonth to Date Owed for the Case

H
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Reports on Demand

Creating custom reports in Data Warehouse

COHAB COUPLES

e Find cases where NCP and CP are residingtogéther and
NCP is providing in-kind support

e Modity support orders to $0 when NCP is providing in-
kind support

RESULTS?

Helps Current Support Collections by lowering the amount
of current support due

Helps Cases Paying on Arrears by obtaining payments  [Kij
towards any arrears due to the State or CP s

SERVICES

* See Examples of Enforcement Reports

Children thrive in safe, caring, supportive families and communities
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Reports on Demand

S SBCE,

N

Creating custom reports in Data Warehouse 3, |||||||

NCP TITLE Il RECORD & NO PAYMENTS IN J’;DAYS

e Identify cases where NCP currently receives, or has
received, SSD benefits.

e Use ISETS FCR screen & FPLS Portal to confirm if SSA
payments are active or no longer paid

RESULTS?

Improved Current Support Collections and Cases Paying

Arrears by implementing new income withholding orders and
quickly isolating the cases that are only receiving SSI H
so they can be closed. DU,

CHILD
* See Examples of Enforcement Reports SERVICES

Children thrive in safe, caring, supportive families and communities
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Reports on Demand

Creating custom reports in Data Warehouse

ACTIVE EMPLOYER BUT NO ACTIVE IWO

e Find cases where IWO is not in place for the full current
support amount and arrears even though there is an active
employer in ISETS

RESULTS?

Helps Current Support Collections & Cases Paying on Arrears by
identifying cases where the employer is not garnishing, SSA is
listed as an employer on an INIT case, or the RESP state  |Et}
may need to be notified of a new employer e

CHILD
* See Examples of Enforcement Reports SERVICES

Children thrive in safe, caring, supportive families and communities
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Reports on Demand

Creating custom reports in Data Warehouse

ACTIVE IWO BUT NO ARREARS BEING PAID  _'*

e Shows cases where current support is being paid by an
IWQO, arrears are due, but no payments are being made
towards arrears

e These are cases where arrears were under $500 when IWO
was sent & IWO issued only for current support

RESULTS?

Improves Cases Paying on Arrears by sending out amended
IWOs for current support + ordered arrears amount. e

INDIANA
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Reports on Demand

Creating custom reports in Data Warehouse

CONTEMPT HEARING REPORT

e Find cases where a contempt hearing should be set due to
non payment.

RESULTS?

Quickly find cases that are eligible for court action by focusing
on cases where NCP has an address in Indiana, a Future
Hearing Date isn't already scheduled, and the full child
support obligation wasn’t met in the prior month Lid

INDIANA
DEPARTMENT OF
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Reports on Demand

Creating custom reports in Data Warehouse

INTERSTATE MAINTENANCE REPORTS

e Find cases that need to be closed or cases that need data
clean-up so they can be enforced

Examples:

INIT cases w/ CP’s address NOT in Indiana
INIT cases w/ NCP’s address IN Indiana

RESP cases w/ NCP’s address NOT in Indiana
RESP cases w/ CP’s address IN Indiana Ll

INDIANA
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* See Examples of Enforcement Reports
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Reports on Demand User Guide

PART | - FILTER DESCRIPTIONS

This section contains information to help you understand the filters available in Reports on Demand and how selecting
those filters will impact your report.

CASE FILTERS

Filter Name Description

Case Type Select all cases having the indicated ISETS case type. This filter allows multiple case
types to be selected with initial default values set to include only IV-D case types.

Previous Case Type Select all cases having the indicated previous ISETS case type. This filter allows
multiple previous case types to be selected.

Case Status Select all cases having the indicated ISETS case status. This filter allows multiple case
statuses to be selected with initial default values set to include only OPEN cases.

Enforcement Status Select all cases having the indicated ISETS enforcement status. This filter allows
multiple enforcement statuses to be selected with initial default values excluding
ENFF cases.

Interstate Type Select all cases having the indicated ISETS interstate type (Initiating, Responding,
etc.) This filter allows multiple interstate types to be selected.

3rd Party Med Ins Status Select all cases having the indicated ordered medical action on the case. This filter
allows multiple 3rd party medical insurance statuses to be selected.

Assistance Level Select all cases that currently are receiving, or have received TANF, Foster Care, or

+

INDIANA

Medical Assistance. This filter allows multiple assistance types to be selected.
*Current = Current TANF or FC assistance as identified by case type or other state
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PART Il — CODE DICTIONARY

This saction provides definitions for the codes used in the filters. These are listed in the order in which they appear within
the Reports on Demand toal.

Case Filters
Case Type Codes
CASE TYPE CODE DESCRIPTION CASE TYPE CODE DESCRIPTION
CODE CODE
AFDC TANE MANG  MEDICAID
ARRA TANE ARREARS ONLY CASE MDON  MEDICAL ONLY
ARRN ARREARS ONLY NON ASSISTANCE NADC  NON ASSISTANCE IV-D
CHNS CHILD IN NEED OF SERVICES NIVD NON IV-D
FC FOSTER CARE PASS PASS-THROUGH

LOCO LOCATE ONLY

Previous Case Type Codes

CASE TYPE CODE DESCRIPTION CASETYPE CODE DESCRIPTION
CODE CODE
AFDC TANF MANG MEDICAID -
ARRA TANF ARREARS ONLY CASE MDON MEDICAL ONLY '-r
ARRN ARREARS ONLY NON ASSISTANCE NADC NON ASSISTANCE IV-D JI"-%D!ANA
CHNS CHILD IN NEED OF SERVICES NIVD NON IV-D *JEILIUI\,][I;
FC FOSTER CARE PASS PASS-THROUGH SERVICES

Loco LOCATE ONLY

munities
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Part lll — Report Data Elements

This section contains a list of all the data elements that can be chosen for display on reports. There is no limit to the
number of data elements that can be selected, however be aware that certain data element types when selected together,
will create multiple case records (types like employer records, income withholding or, locate) on the report.

It is not advisable to combine these different types of data elements together. For example, do not combine “Income
Withholding, Employer and Child" within the same report as this can create a report that has excessive duplicated case
records.

Mote that you can combine any number of child related data elements with each other, but do not combine them with
additional data elements that create multiple case records.

The data elements that when selected together can create multiple case records are identified in the third column below.

REPORT DATA ELEMENT DESCRIPTION DUPLICATE CASE
RECORD CREATED?
Case Number ISETS case number
County Name County name
Case Type ISETS case type
Previous Case Type Previous ISETS case type
Case Status ISETS case status
Case Enforcement Status ISETS case enforcement status
Interstate Case Type ISETS interstate case type
3rd Party Medical Insurance Identifies the medical action that has been ordered for the
Status case
Case Closure Initiation Date Date case closure proceedings started
Assistance Level Identifies public assistance level of the case.
s (="Current Assistance” (ISETS Case Type or Other
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GETTING THE MOST OUT OF
DWH REPORTS
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Process Data I1n Excel

* Download reports into Excel to further process
the data

[E"-.-KEEQ this wersion * '3 -
View in HTML Format

- S O rt View in PDF Format
b view in XML Format
—_— F i Ite r E View in Excel 2007 Format | _ View in Exce ions

J View in Excel 2002 Format
View in CSV Format

— Print
 Note: Once in Excel you must remove headers
and footers before you can sort and filter.

e Topic will be covered in CTU Sponsored
Training. hid
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Saving Custom Reports

Only in Reports on Demand 2

Enables users to save report selections

— Save the filters and display options

— Run again with just one click

Reports are stored under the “My Folders” tab

Reports will not display the record count like
the regular version

Step-by step instructional video in the Reports
i
on Demand folder. o
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Utilizing the “My Folders” Tab

Report links can be saved to the My Folders tab.
— Similar to “Favorites” or “Bookmarks”

“Create a Report View” icon identifies reports that
can be saved

Great for users who regularly run a series of reports
Saves time — less navigation!

Instructions are included in “Reports on Demand

Version 2 Video” in Reports on Demand Folder
fﬁ
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Utilizing the “My Folders” Tab

< [E wwfmmhwam@ - aclrE |

File Edit View Favorites Tools Help

ﬁl_.
Jf~ ;_ 1 _L-f 1 1 & My Folders - IBM Cognos C... * | gy #fr &

[ ent of Child S

Child Support Data Warehouse

Winely, Matt D Log Off | Help Desk |

R

Child Support Data Warehouse My Folders Public Folders
My Folders
Enties: [ |-[5__ |[@] | [/ ]n
0| [Hame & | Modified | Actions
[ P Active Employer But No IWO - MW Created Custom Report June 1, 2016 12:06:47 PM P More...

] b Cases Not Paying Full Current Support Work Report
O b Cases Where Payments Stop Work Report

[ %l» DOC Match Report

] }  Paternity Establishment Work Report

June 1, 2016 12:02:18 PM & P More...

June 1, 2016 12:03:45PM g b More...

June 1, 2016 12:04:15 PM b More...

June 1, 2016 12:03:10 PM b More...
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Questions?

e Thank you!!
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