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Agenda
• Data Warehouse History
• New Users

– Start with Reference Materials
– Attend CTU Sponsored Training Sessions 

• Universally Beneficial Reports
1. County Work Reports

̶ County Performance Calculator
2. County Performance Maps
3. Reports On Demand

• Getting the Most Out of DWH Reports
– Use Excel to further process report data
– Saving Custom Reports
– Utilizing the “My Folders” Tab for Regularly Used Reports

• Questions?
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RESOURCES FOR NEW USERS
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Start with Reference Materials
• Numerous instruction documents accompany reports 

throughout the Data Warehouse and contain 
technical information as well as helpful hints for 
working the reports effectively.

• The Data Warehouse User’s Group Folder contains 
some recently created aides that can help with 
report selections.
– Located in the Reference Materials folder on main page.
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Data Warehouse User’s Group Folder
Reference Materials/Data Warehouse User’s Group

•Data Warehouse User’s Roundtable 
(PowerPoint presented during 2014 Fall Conference)

•Reports on Demand – User Submitted Reports 
(User suggestions for report filter selections)

•DWH Report Descriptions 
(Inventory list including description of all DWH reports available)

•2015 Indiana Child Support Enforcement Conference
 (PowerPoint presented during 2015 Spring Conference)

Presenter
Presentation Notes
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DWH Report Descriptions 
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CTU Sponsored Training
• Held in Indianapolis later this year
• Topics

– Data Warehouse 101
• Target Audience: Title IV-D Staff with access to Data 

Warehouse who are looking for introductory 
information

– Data Warehouse for IV-D Leadership
• Target Audience: Elected and Deputy Prosecutors and 

IV-D Managers, Supervisors, and Office Administrators
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Data Warehouse Main Page
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UNIVERSALLY BENEFICIAL 
REPORTS

1. County Work Reports
• Federal Performance Measure Shortcut Reports
• New IV-D Cases Work Report
• Enforcement Work Reports
• Urban 17 Reports
• UDC Work Reports
• Multi-Case Work Report

2. County Performance Maps
3. Reports On Demand
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County Work Reports 

• Shortcut Reports – Federal Performance Measures
– Cases Not Paying Full Current Support Work Report
– IV-D Arrears Cases Work Report
– Support Order Establishment Work Report
– Paternity Establishment Work Report

• New IV-D Cases Report
• Enforcement Work Reports

– Various Work Reports 
• Urban 17 Reports

– Various Establishment Reports
• UDC Work Reports

– Various UDC Reports
• Multi-Case Work Report

1

Presenter
Presentation Notes
 



Children thrive in safe, caring, supportive families and communities 

Shortcut Reports – Federal Performance 
Measures

• These reports identify the Indiana Child Support 
cases that are negatively impacting the Federal 
Performance Measures. 

• These measures are used by the Feds to determine 
how to distribute federal incentive dollars to states.

• Each year states send detailed information on their 
caseload to OCSE via the OCSE -157 Report.  Certain 
line numbers of that report are used to calculate 
performance percentages. 
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Cases Not Paying Full Current Support 
Work Report

• IVD cases not paying full current support 
during federal fiscal year.

• Improvement in this area would positively 
impact the “Current Support Ratio” 
Performance Measure. 

Federal Performance Measure Shortcut Report

Presenter
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Cases Not Paying Full Current Support 
Work Report
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IV-D Arrears Cases Work Report

• Cases not paying toward arrears during federal 
fiscal year. 

• Improvement in this area would positively 
impact the “Cases Paying on Arrears” 
Performance Measure. 

Federal Performance Measure Shortcut Report
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Support Order Establishment Work 
Report

• Open IVD cases without a current active 
support order.

• Improvement in this area would positively 
impact the “Support Order Establishment” 
Performance Measure. 

Federal Performance Measure Shortcut Report
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Paternity Establishment Work Report

• Open IV-D cases with children born out of 
wedlock and no paternity established

• Improvement in this area would positively 
impact the “Paternity Establishment” 
Performance Measure. 

Federal Performance Measure Shortcut Report
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County Performance Calculator
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County Performance Calculator

10 additional cases need 
to have paternity 
established to meet the 
Go Green Amount

Percentage change of 
1.09% entered to match 
Go Green Amount

Presenter
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New IV-D Cases Report
• This report will list all new IV-D cases opened 

within a county during the last month.
• This information can assist a county with 

determining how to handle their new IV-D 
caseload. 

• In addition to general case information, the 
report will also display if paternity or a 
support order needs established.

Presenter
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Enforcement Work Reports

Reports Generally Related to Enforcement of Support Orders

1. Cases Where Payments Stop Work Report
2. Cases With New Orders and No Payments Work Report
3. Indiana Department of Correction – ISETS Match Work Report
4. National Medical Support Notification Report
5. No Court Order with Paternity Established Work Report
6. State Verification and Exchange System Report
7. Stop on Enforcement Work Report
8. Support Order Modification Report
9. Veterans Federal Case Registry Work Report

Presenter
Presentation Notes
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Improving Collections:
•STOP on Enforcement Work Report

Includes cases w/ a STOP in the SPLH field and no payments 
money received in 90 days or more

•Cases Where Payments Stop Work Report
Includes cases w/ NO payments in the past 30 days but were 
not delinquent for at least 3 months prior

•Cases w/ New Orders & No Payments Work Report
Includes cases where an order was added to ISETS in the 
past 30-75 days but no payments have been received

Enforcement Work Reports

Presenter
Presentation Notes
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Enforcement Work Reports

Maintaining Order Integrity:
• Support Order Modification Report

Identifies cases where 1 or more children have 
emancipated by law and an “en gross” child support order 
may need to be reviewed to determine if the order is still 
appropriate based on the number of minor children

• Indiana DOC ISETS Match Work Report
Identifies cases w/ NCPs incarcerated in an 
Indiana DOC and a child support order needs 
to be reviewed for modification

Presenter
Presentation Notes
 



Children thrive in safe, caring, supportive families and communities 

Urban 17 Reports

Reports Generally Related to Establishment of Order or Paternity

1. Cases Where Payments Stop Work Report
2. Cases With New Orders and No Payments Work Report
3. Indiana Department of Correction – ISETS Match Work Report
4. National Medical Support Notification Report
5. No Court Order with Paternity Established Work Report
6. State Verification and Exchange System Report

•The Urban 17 Reports will give you lists of cases needing order 
establishment and can help guide you towards the next appropriate 
action needed to obtain that order.

•Advice for caseworkers:  Come up with a plan of action before starting 
these which will help you move through them quickly

Presenter
Presentation Notes
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Urban 17 Reports
County Work Reports/Urban 17 Reports 

Report 1 – Cases Without Order or Cause Number, NCP Unknown
-Schedule interviews with CPs to obtain additional information.  If none received, 
send an Intent to Close for case closure reason CUNK.

Report 2 – Cases Without Order or Cause Number, NCP Has No 
Employment or Address
- Complete Data Checks and work locate on these parents – Do we have the 
correct SSN?  Date of Birth entered correctly?  Any additional information on 
CP’s application that may help us?

Report 
Detail

Presenter
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Urban 17 Reports
County Work Reports/Urban 17 Reports 

Report 4 – Cases Without Order or Cause Number, NCP Has No 
Employment or Address
-Work the cases with the most recent Case Status Dates first – this will help 
knock out some of the easier fixes.  Pay attention to the interstate status – it 
may be beneficial to split up the report based on INIT, RESP, and NA cases.  
This way you can send several transmittals all at once or give the interstate 
cases to a caseworker in your office that is particularly good with interstate 
cases/issues.

Report 3 – Cases Without Order or Cause Number, NCP Has 
Employment or Address
- Set hearings or stipulation appointments for these!

Report 
Detail

Presenter
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Urban 17 Reports
County Work Reports/Urban 17 Reports 

Report 6 – Cases Without Paternity Established and No Order, 
Youngest Child is 18 or Older
- This report is typically shorter, but it is still important because this is our last 
chance to establish paternity for these children before the case will be eligible 
for closing CPAT (case closing because paternity cannot be established due 
to child over 20 yrs old). Pay attention to child’s DOB and try to work the 
oldest child’s case first so you don’t miss the deadline!

Report 5 – Cases With Cause Number, Without Order, Hearing 
Scheduled
- Sort by Hearing Date to find Hearing Dates that have already passed so you 
can quickly find cases where you may be able to enter an order.

Report 
Detail
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UDC Work Reports

Reports Generally Related to Establishment of Order or Paternity

1. Transactions Undistributed Due to Case Being Closed
2. Transactions Undistributed Due to Incorrect Balances
3. Transactions Undistributed Due to Manual Holds
4. Transactions Undistributed Due to No Subaccount or End-Dated
5. Transactions Undistributed by Category

•Recommend wait until second week of month to begin working to allow 
transactions on hold waiting charging to process

•Reports allow you to select either payments posted at the County or 
payments posted by INSCCU or electronically.  Make sure to look at 
both. 

Presenter
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Undistributed Collections Work Reports
County Work Reports/UDC Work Reports 

Transactions Undistributed Due to Case Being 
Closed- These could be cases that are counting 
against us if the case was open during the FFY and 
no arrears payments were made before the case 
closed. If you need to re-open the case to have the 
payment processed, you can manually close CDTA 
without doing another Notice of Intent.

Report 
Detail

Presenter
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Undistributed Collections Work Reports
County Work Reports/UDC Work Reports 

Transactions Undistributed Due to Manual Holds - This is another 
instance where some research is required, since a Hold could be 
in place for any number of reasons. Recommendation to start 
with the highest amounts and/or most recent transaction dates at 
first and work your way back into the more difficult reviews.

Transactions Undistributed Due to Incorrect Balances - This is 
more of a Data Clean-Up Effort and will require some research 
by whomever is working the report. Recommendation to start 
with the highest amounts in undistributed and/or the most 
recent transaction dates and work your way back. The longer 
something has been sitting in undistributed, usually means it 
will take a long time to review.

Report 
Detail

Presenter
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Undistributed Collections Work Reports
County Work Reports/UDC Work Reports 

Transactions Undistributed by Category/Collections Held 
Pending Location of CP or NCP - If you have anyone working 
cases/parents in locate, give this report to them as well so they 
can take care of the UDC at the same time

Transactions Due to No Subaccount or End-Dated Subaccount -
This is perhaps the easiest, and typically the shortest, of the 
reports. Subaccounts may be end-dated in error and it just 
requires the caseworker to update the subaccount as “Open”. Or it 
could be that a court order or judgment wasn’t entered in ISETS 
and it should have been.

Transactions Undistributed by Category – Most comprehensive 
UDC report that allows the selection of numerous categories of 
undistributed collections.  Same categories used by the 
Management Dashboard UDC graph.

Report 
Detail
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Multi-Case Work Report
Report shows cases within the county where:

– Payments are not being received
– And the NCP has another case(s) (either within or outside of the 

county) that is receiving payments.

Presenter
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County Performance Maps2

• The Performance Maps are another 
way to find the Federal Performance 
Measure Shortcut Reports that we 
discussed earlier.  

• This also provides a visual display of 
how individual counties are performing 
allowing you to instantly see your 
performance compared with other 
counties around you and of similar 
size. 
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Reports on Demand3

• Allows you to create your own custom reports
• Four screens in total allowing you to filter the report for specific case 

information and choose what information to display on the report
• Reports on Demand Version 2 allows you to save reporting options so 

future reports can be run with a single click

Presenter
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First Filter Screen

Presenter
Presentation Notes
 



Children thrive in safe, caring, supportive families and communities 

Second Filter Screen
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Third Filter Screen
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Report Data Elements
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Example 1 - Working with Filters 
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Example 2- Working with Filters 
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Reports on Demand
Creating custom reports in Data Warehouse

COHAB COUPLES
 Find cases where NCP and CP are residing together and 

NCP is providing in-kind support
 Modify support orders to $0 when NCP is providing in-

kind support
RESULTS?
Helps Current Support Collections by lowering the amount 
of current support due
Helps Cases Paying on Arrears by obtaining payments 
towards any arrears due to the State or CP

• See Examples of Enforcement Reports

Presenter
Presentation Notes
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Reports on Demand
Creating custom reports in Data Warehouse

NCP TITLE II RECORD & NO PAYMENTS IN 45 DAYS
 Identify cases where NCP currently receives, or has 

received, SSD benefits.
 Use ISETS FCR screen & FPLS Portal to confirm if SSA 

payments are active or no longer paid
RESULTS?
Improved Current Support Collections and Cases Paying
Arrears by implementing new income withholding orders and 
quickly isolating the cases that are only receiving SSI
so they can be closed.

• See Examples of Enforcement Reports

Presenter
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Reports on Demand

Creating custom reports in Data Warehouse

ACTIVE EMPLOYER BUT NO ACTIVE IWO
 Find cases where IWO is not in place for the full current 

support amount and arrears even though there is an active 
employer in ISETS

RESULTS?
Helps Current Support Collections & Cases Paying on Arrears by 

identifying cases where the employer is not garnishing, SSA is 
listed as an employer on an INIT case, or the RESP state 
may need to be notified of a new employer

• See Examples of Enforcement Reports

Presenter
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Creating custom reports in Data Warehouse

ACTIVE IWO BUT NO ARREARS BEING PAID
 Shows cases where current support is being paid by an 

IWO, arrears are due, but no payments are being made 
towards arrears

 These are cases where arrears were under $500 when IWO 
was sent & IWO issued only for current support

RESULTS?
Improves Cases Paying on Arrears by sending out amended 
IWOs for current support + ordered arrears amount.

• See Examples of Enforcement Reports

Reports on Demand

Presenter
Presentation Notes
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Reports on Demand
Creating custom reports in Data Warehouse

CONTEMPT HEARING REPORT

 Find cases where a contempt hearing should be set due to 
non payment.

RESULTS?
Quickly find cases that are eligible for court action by focusing 
on cases where NCP has an address in Indiana, a Future 
Hearing Date isn’t already scheduled, and the full child 
support obligation wasn’t met in the prior month

• See Examples of Enforcement Reports

Presenter
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Reports on Demand
Creating custom reports in Data Warehouse

INTERSTATE MAINTENANCE REPORTS
 Find cases that need to be closed or cases that need data 

clean-up so they can be enforced

Examples:

INIT cases w/ CP’s address NOT in Indiana 

INIT cases w/ NCP’s address IN Indiana 

RESP cases w/ NCP’s address NOT in Indiana 

RESP cases w/ CP’s address IN Indiana

• See Examples of Enforcement Reports

Presenter
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Reports on Demand User Guide 

Presenter
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GETTING THE MOST OUT OF 
DWH REPORTS

Presenter
Presentation Notes
 



Children thrive in safe, caring, supportive families and communities 

Process Data in Excel
• Download reports into Excel to further process 

the data
– Sort
– Filter
– Print

• Note: Once in Excel you must remove headers 
and footers before you can sort and filter.

• Topic will be covered in CTU Sponsored 
Training. 

Presenter
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Saving Custom Reports
• Only in Reports on Demand 2
• Enables users to save report selections

– Save the filters and display options
– Run again with just one click

• Reports are stored under the “My Folders” tab
• Reports will not display the record count like 

the regular version 
• Step-by step instructional video in the Reports 

on Demand folder. 

Presenter
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Utilizing the “My Folders” Tab

• Report links can be saved to the My Folders tab.
– Similar to “Favorites” or “Bookmarks”

• “Create a Report View” icon identifies reports that 
can be saved

• Great for users who regularly run a series of reports 
• Saves time – less navigation!
• Instructions are included in “Reports on Demand 

Version 2 Video” in Reports on Demand Folder

Presenter
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Utilizing the “My Folders” Tab
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Questions?
• Thank you!!
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