


Locating Participants, 
Income, and Assets

How the FPLS and Child Support Portal can help facilitate case 
processing by offering information or services not available 
from your state system



Federal Systems

Child 
Support 
Portal

Federal Case 
Registry 

(FCR)

National 
Directory of 
New Hires 

(NDNH)

External 
Locate 

Sources 

Federal 
Collections 

and 
Enforcement



What is the participant’s status?

Employed Disabled Incarcerated

Unemployed Retired Deceased
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Federal Systems Data Sources

EMPLOYED
NDNH New Hire (NH) and 

Quarterly Wage (QW) 
Annual Wage Record (AWR)

Department of Defense (DoD)
Federal Bureau of Investigation 

(FBI)
National Security Agency (NSA)

UNEMPLOYED
NDNH Unemployment Insurance 

(UI)

5



Federal Systems Data Sources

DISABLED
Social Security Administration 

(SSA) Title II and Title XVI
Department of Veterans Affairs 

(VA)

RETIRED
SSA Title II

Department of Veterans Affairs 
(VA)

Department of Defense (DoD)
NDNH QW – Pension Indicator 

for DoD
FBI and NSA
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Federal Systems Data Sources

INCARCERATED
SSA Prisoner Data

Department of Veterans 
Affairs (VA)

DECEASED
Monthly SSA Death Match

SSA Title II and Title XVI
VA/FBI/NSA

QUICK
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FPLS Proactive Matching

•NDNH Data (for CPs and NCPs)
•FCR data for the same person 

in another state’s case
•SSA Title II, Title XVI, and 

Prisoner Data (for NCPs)

When a 
person is 
added or 
changed 

on the FCR
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Data Is Provided Proactively

• NDNH Data (for CPs and NCPs)
• SSA Title XVI Data (for NCPs)
• Title II Pending Claim (when the 

person applies for Title II benefits)
• Date of Death from the monthly SSA 

death match (even when FVI exists)

When new 
or updated 

data is 
received 
from the 
source
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ISETS Automatic Requests and Responses

ISETS sends locate requests when
• An NCP is added to the FCR
• An NCP’s Name, Date of Birth, or SSN are changed

Responses are updated in ISETS

Redundant responses and negative responses are filtered
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Portal Requests and Responses

Submit locate requests

View NDNH responses immediately

Request and view DoD Entitlement information only in the Portal

View negative and positive responses
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Eliminate Road Blocks to Getting Data

Exist on the FCR Have an SSN that was 
verified  by SSA 

Have a Family Violence 
Indicator (FVI) Have a Date of Death

Does the person



SSN - The Key to Data

Verify

Correct

Provide
Multiple

Additional

Notify if 
Unverified



To Find and Verify a Participant’s SSN

Provide Participant’s

Name AND 
Custodial 

Parent’s  SSN to 
search a joint tax 

return, OR

Name Date of 
Birth

Sex Code, State or Country of Birth, 
AND 
• Father’s Name (First and Last), and City of 

Birth; OR 
• Father’s Name (First and Last), and 

Mother’s Maiden Name; OR
• Mother’s Name (First and Maiden), and City 

of Birth; OR 
• City of Birth, Father’s Last Name, and 

Mother’s Maiden Name



Corrected SSNs

FCR may provide a corrected SSN

The corrected SSN will be displayed on the ISETS FCR 
Proactive Match screen

Contact SPLS to update the SSN on the participant



Incorrect SSNs

When the FCR has provided an incorrect participant SSN

• Notify SPLS – They will use the Portal FCR Misidentified Participant 
application to report the incorrect SSN to the FCR

• The FCR will not provide that SSN for that participant again



Family Violence Indicators

17

Stop the flow of federal system information

Set on the victim (not the perpetrator)

Remove when they are no longer relevant

Do not report FVI to the FCR on responding cases



FVI in QUICK

Allows you to view your 
own and other state’s 
case information
Can potentially see 
when FVI exists (state 
option)



After Eliminating the Road Blocks

What data can 
you get?



Employed

•Employer FEIN, Name, and Address
•Employer Optional (IWO) Address
•Employee Address

NDNH 
(NH)

•Employer FEIN, Name, and Address
•Quarterly Wage

NDNH 
(QW)
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Employment Income Sources
• Monthly Gross Income
• Taxable and Non-taxable Entitlements
• Year-to-Date Income
• Servicemember Mailing Address*

DoD Entitlement           
(Portal Only)

• Annual Salary
• Employer Address
• Employee Address (FBI, not NSA)

FBI and NSA

• AWR Wage Amount
• Self-Employment Indicator
• Employer Address

Annual Wage 
Record (AWR)

21



National Directory of New Hires
New Hire (NH)

• Submitted SSN
• SSN Match
• Submitted Name
• Returned Name
• Employer or Employee Address
• Address Type Indicator
• FEIN
• Date of Birth
• Date of Hire
• DoD Agency Status Indicator (active, 

reserve, civilian, or pension/retired)
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National Directory of New Hires 
Unemployment Insurance (UI)

• Submitted SSN
• SSN Match
• Submitted Name
• Returned Name
• Claimant Address 
• Quarterly Benefit Amount
• Reporting Quarter – Year
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Disabled

• Cannot be garnished
• Payment amount
• Recipient address
• Recipient name
• Recipient SSN
• Recipient date of birth 
• Payee information

SSA/SVES 
Title XVI 

(Supplemental 
Security 
Income)



Disabled or Retired

• Monthly benefit amount
• Recipient name, address, SSN, and 

date of birth
• Information available on CP and 

child benefits
• Claim status and entitlement date
• Suspensions may be temporary
• Denied claims may be overturned 

on appeal

SSA/SVES 
Title II 

(Disability 
and 

Retirement)



Disabled or Retired

• Claimant name
• Claimant SSN
• Claimant date of birth
• Claim type (disability, 

retirement, survivor, and 
auxiliary)
• District Office address

SSA 
Title II 

Pending 
Claims



Disabled or Retired

• Amount of award (retirement/pension 
pay may be combined with disability)

• Benefit indicator (compensation and 
pension, or education)

• Retirement Pay Indicator (eligible or 
receiving retirement)

• Veteran’s address
• Veteran’s name
• Veteran’s date of birth

Department 
of Veterans 
Affairs (VA)



Disabled or Retired

• Annual Pension Amount
• Employment Status 

(retired, active, inactive, 
on annual leave, on 
military leave, or vacation)
• Send IWO to OPM for 

retirees

FBI 
and 
NSA



Retired

• Annual pension amount
• Reports individuals receiving Civil 

Service pension
• Send an IWO to OPM for retirees

Department 
of Defense 

(DoD)

• DoD sends wage records for military 
retirees

• DoD Agency Status Indicator for pension 
or retired

• Send an IWO to OPM

NDNH 
Quarterly 

Wage (QW)



Incarcerated

• 5400 institutions report to SSA
• This covers 99% of inmates (federal, 

state and local correctional facilities)
• Use VINELink.com to get release date

SSA/SVES 
Prisoner 
Record

• Provides information on former VA 
beneficiaries who are now incarcerated

Department 
of Veterans 
Affairs (VA)



Date of Death Sources
Monthly SSA Death Match

• Not considered verified but generally 
reliable

• Provided
• When updated by SSA
• With proactive response
• With batch locate response

Other Sources

• External Locate Sources
• VA
• Title II
• Title XVI - Reliability depends on 

source
• Date of Death may be the 

returned check date*
• FBI
• NSA

• QUICK



Date of Death and Addresses in QUICK



How does all this fit into my case processing?

Proactive 
Information

Responses 
to 

Requests

Using 
Other Tools



The Portal

FCR Query Locate DoD Entitlement eEmployer

Electronic 
Document 

Exchange (EDE)

Federal Collection 
and Enforcement Debt Inquiry Misidentified 

Participant

Intergovernmental 
Reference Guide 

(IRG)
QUICK



Finding Addresses, Income, and Assets

EMPLOYED
NDNH NH and QW

Annual Wage Record (AWR)
DoD/FBI/NSA

DISABLED
SSA Title  II  and Title XVI

VA

INCARCERATED
SSA Prisoner Data

VA

UNEMPLOYED
NDNH UI

RETIRED
SSA Title II

VA/DoD/FBI/NSA
QW Pension Indicator for DoD

DECEASED
Monthly SSA Death Match

SSA Title II and Title XVI
VA/FBI/NSA

QUICK
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Questions

36



Contact

Jan Raffauf
State Technical Support Liaison

Federal Office of Child Support Enforcement

Phone: (812) 320-2343
E-mail: Janet.Raffauf@acf.hhs.gov

mailto:Janet.Raffauf@acf.hhs.gov
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