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Navigating SuccessFactors for IOT Security Awareness 
Learning Assignments 

Confirmation 
When you are assigned an IOT Security Awareness Learning Item or Program, you will receive a 

SuccessFactors Notification (see Image A) to your email inbox. If the learning item is “Required” you 

will see a Due Date in the notification. For “Optional” Learning items the Due Date will be blank. 

Programs require a due date even if the content is Optional. We now have a “Cybersecurity 

Awareness” Category in SuccessFactors where users can locate additional learning modules on a “self-

assignment” and Optional basis. 

How to use SuccessFactors  
This guide will show you how to conduct the following in SuccessFactors Learning: 

• Locate and Launch Learning Content You’ve been Assigned 

o Required Learning 

o Optional Learning 

• Review Content from Learning History 

o Item 

o Program 

• Locate and Self-Assign Optional Security Awareness Learning Content 

• Removing Optional Learning Content 

o Item 

o Programs 

Find additional Cybersecurity Awareness resources on the IOT Statewide Training Resources web page here https://www.in.gov/iot/statewide-

training-resources/ 

Find additional SuccessFactors Login Resources here How to register 

 

Image A 
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Locate and Launch Required Learning Content You’ve Been Assigned 
Required Learning: (Includes but not limited to: Information Technology Resource/ITR Policy Acknowledgement, Cybersecurity Onboarding and Monthly 
Security Awareness Modules) 

1. Login to SuccessFactors and navigate to Learning (when logging in, it may automatically open the Learning page). 

2. On the Learning page, find the IOT Monthly Security Awareness Modules under the Required Learning banner. (If an agency or 

manager assigns other content as Optional learning, then it will show in the Important Learning section instead.) If you have more 

than 6 assignments in a section, you may need to select the View All link to locate and launch the assignment. The color of the text is 

very hard to see so you may need to magnify the screen using your control and arrow keys. 

3. Select Start Course to begin viewing content.   
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Locate and Launch Learning Optional Content You’ve Been Assigned 
Optional Learning: (May include but not limited to: Self-Assignments from the SuccessFactors Library) 

1. On the Learning page, you will find Optional Training Assignments under the Important Learning banner. (If an agency or manager 

assigns learning as Required, then it will show in the Required Learning section instead.) If you have more than 6 assignments in a 

section, you may need to select the View All link to locate and launch the assignment.   

2. Select Start Course to begin viewing the content.  

 

See the following pages for the steps to review content from Learning History. 
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Review Content from Learning History 
For a Learning Item or Course: 

1. Select the drop-down menu in the far upper right-hand corner of the Learning page and select Learning History.  

 

2. Locate the title you wish to review 

3. Select the Review Content icon found under Action. 
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For a Learning Program: 

1. Select the drop-down menu in the far upper right-hand corner of the Learning page and select Learning History.  

2. Locate the Program title you wish to review in your list of completed activities and then select the Program Title. 
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3. This will take the learner to the Program where you may Review 

Content inside the Program.  

 

 

 

 

 

 

 

 

 

 

 

 

 

See the following page for the steps to Locate and Self-Assign Optional Security Awareness Learning Content. 
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Locate and Self-Assign Optional Security Awareness Learning Content  
1. From the Learning Page Select the Browse Categories button to the right 

of the search bar. 

2. Select the drop-down arrow to the left of the Information Technology 

Category to locate the Cybersecurity Awareness Training Subcategory 

and select that category. 

3. A list of learning opportunities will populate, scroll to the bottom of that 

list and select the More option to populate the complete list of trainings.  

 

 

 

 

4. Select the Training Title to see additional Course Details. 
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5. From the Course Details page, you will find the following actions Start Course, Recommend, Assign to Me and Bookmark.  

 

 

 

 

 

 

 

 

 

 

 

6. The Assign to Me option will place self-assignment Items or Programs in the Invest in Me section of your SuccessFactors Learning Page: 
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Remove Optional Items from Learning Assignments 
1. Select the Content Title found in your Important Learning or Invest in Me section of your Learning Page. 

2. Select the Remove Option. 

3. Select the Remove Option again in the pop-up box.
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Remove Optional Programs from Learning Assignments 
1. Follow steps 1 and 2 found here: Locate and Launch Required Learning Content You’ve Been Assigned 

2. Select the Program Title found in your Invest in Me List. 

3. Select the Withdraw option on the Program Details Page. 
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