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SLA Breakdown
HP – 0 - 4 hours* (normal 
           part replacement)
          0 - 24 hours*(back plane, 
          Mother board)
Server Application – 0 - 16 hours*
Database – 0 – 32 hours*
Network – 0 - 40 hours
*SLA timeline is based on business hours from 6:00 AM 
– 6:00 PM Mon-Fri (Excludes weekends and 
Government Holidays)

Critical – 60 second to 5 
minutes (up to 23 hours 

of data availability to 
recover just in case)
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IOT Service Level Agreements
http://www.in.gov/iot/files/Service%20Level%20Agreement.pdf

http://www.in.gov/iot/files/IOT_Services_Catalog_FY17.pdf


