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INDIANA:  REVENUE/non-revenue generating service deployments
List all revenue/non-revenue generating services launched this month.
	AGENCY



	APPLICATION



	DESCRIPTION



	TO/CO/SOW 
Target Deployment Date
	Actual Deployment Date


	BMV
	iRecords- 
Instant Access
Point to Point 
	II deployed the new Official Driving Record (ODR) and BMV Stars Web Service changes including new pending lien information on 12/8 for iRecords, Instant Access, and P2P applications.
	12/08/2013
	12/08/2013

	ICRC
	Discrimination Complaint Form
	IN.gov deployed the Indiana Civil Rights Commission’s online Discrimination Complaint Form on December 30, 2013.  This form allows the general public to submit complaints online to the Commission. The form segments a lengthy process into user-friendly screens, allowing users to easily submit their complaint of discrimination.  The form is now more detailed to ensure the agency collects all needed information.
	12/30/2013
	12/30/2013

	INDOT
	Video Request Form
	IN.gov deployed the Indiana Department of Transportation’s Video Request Form on December 18, 2013.  The form will provide state agencies the ability to submit video request to INDOT.  Previously there was no paper or online form.  The form will assist INDOT with more effectively managing video requests.
	12/18/2013
	12/18/2013

	DOR
	e-Pay (UX) User Experience Changes
	Added a spin icon after the tax payer clicks the Submit Payment button, so that the user is aware that the system is still attempting to process the transaction.  After the payment has been processed, the spin icon will disappear and the payment receipt page will display.   Also added a pop-up in order to prevent duplicate payments. A validation check will be required before the transaction is sent to TPE.  If a duplicate match is found the user will see a pop-up message asking if they would like to proceed with the payment.  This would also apply to scheduled future payments, if a user were attempting to schedule the same payment amount for the same date twice.
	12/27/2013
	12/31/2013

	DOR
	e-Pay 2013 End of Year Changes
	Updated the application to handle the next tax year.  Changes included: Due dates for IT -40 ES in e-Pay: 1st Installment – Due April 15th, 2014, 2nd Installment – Due June 16th, 2014, 3rd Installment – Due September 15th, 2014, and 4th Installment – Due January 15th, 2015.  Due date for IT – 9 in e-Pay is April 15th, 2014.  Individual Tax return 2013 now has a due date of April 15th, 2014.
	12/27/2013
	12/31/2013

	SOS
	Precious Metal Dealer Registration https://secure.in.gov/apps/sos/precious/
	II created the Secretary of State’s online registration for precious metal dealers.  As of January 1, 2014, all precious metal dealers are required to register annually with the Secretary of State’s office and local law enforcement.  This website will allow a business to register as a precious metal dealer with the Secretary of State’s office by answering a few simple questions.  Registrants are also required to pay a $100 registration fee.
	12/31/2013
	12/31/2013



INDIANA:  website deployments
List all websites deployed this month.
	AGENCY



	WEBSITE



	DESCRIPTION



	TO/CO/SOW Target Deployment Date
	Actual Deployment Date


	ATG
	BitterPill – Custom WebCMS
http://bitterpill.in.gov
	The Attorney General’s BitterPill Website’s purpose is to raise awareness of prescription drug abuse in the state of Indiana and awareness of the programs Indiana is putting into place to help combat the issue.  The website also gives Hoosiers helpful information on getting help with prescription drug abuse.  The project’s front end was developed and made live in Phase 1.  Phase 2 involved converting the website over to be compatible with IN.gov’s WebCMS system, so the website could be edited by representatives from the Attorney General’s office or other people designated to work on managing the content on the site. 
	12/6/2013
	12/6/2013

	CISC
	Commission on Improving the Status of Children in Indiana Website
http://www.in.gov/children
	Governor Mike Pence signed Senate Bill 125 into law on April 30, 2013, effective July 1, 2013, which created the Commission on Improving the Status of Children in Indiana. This multi-branch statewide Commission is aimed at improving the status of children in Indiana, through study of issues, and making recommendations for legislature based off of those findings.  The commission wanted a simple website to promote upcoming meetings and explain a little about the commission to the public.  The project was originally slated to launch in October of 2013, but the agency requested the date be pushed back to December or early 2014, with the final launch date settled as 12/9/13.
	12/09/2013
	12/09/2013








	 
	INDIANA:  Quarterly Applications and Websites Deployed Chart
	Q1
	Q2
	Q3
	Q4

	A
	Total # revenue applications deployed
	4
	3
	12
	8

	B
	Total # non-revenue applications/websites deployed
	8
	9
	15
	15

	C
	Total # of applications and websites deployed
	13
	14
	27
	23

	D
	Total # of revenue application or website enhancements
	2
	4
	10
	12

	E
	Total # of non-revenue application or website enhancements
	1
	7
	7
	1

	F
	Total # of application functional upgrades deployed
	0
	0
	0
	0

	G
	Total # of mobile websites/applications deployed 
	8
	9
	19
	13

	H
	Small Project (Under $50,000)
	13
	14
	25
	23

	I
	Medium Project (Between $50,000 - $100,000)
	0
	0
	2
	0

	J
	Large Project (Over $100,000)
	0
	0
	0
	0

	
	[These can’t be totaled since some items are counted twice]
	No Total
	No Total
	No Total
	No Total



List each application to be counted, identify with the corresponding A-F and place an “X” in the quarter that it will be counted in.  Add rows as necessary.
	Identify A-J
	INDIANA:  Quarterly Applications and Websites Deployed Chart
	Q1
	Q2
	Q3
	Q4

	B/C/G/H
	Indiana Bicentennial Website
	X
	
	
	

	A/C/H
	ISDH Vital Records Application
	X
	
	
	

	B/C/G/H
	Governor History Website
	X
	
	
	

	B/C/G/H
	Governor History, Mitch Daniels Website
	X
	
	
	

	B/C/G/H
	Governor Mike Pence Website
	X
	
	
	

	B/C/G/H
	Lieutenant Governor Sue Ellspermann Website
	X
	
	
	

	B/C/G/H
	First Lady Karen Pence Website
	X
	
	
	

	B/C/G/H
	DHS Burn Ban Map Application
	X
	
	
	

	B/C/G/H
	DHS Travel Advisory Map Application
	X
	
	
	

	A/C/H
	ATC Online Server Training Application
	X
	
	
	

	A/C/D/H
	DOR ePay (Due Date) Application Enhancement
	X
	
	
	

	A/C/D/H
	DOR ePay (Hot Fix) Application Enhancements
	X
	
	
	

	E/H
	IDOI COI eFiling Enhancements
	X
	
	
	

	C/D/H
	DOR BT1 Taxpayer Application Enhancements
	
	X
	
	

	B/C/E/H
	iCope Admin Application Enhancements
	
	X
	
	

	B/C/E/G/H
	Indiana Guard Reserve Website
	
	X
	
	

	B/C/E/H
	DOR ePay Generate New PLN Enhancements

	
	X
	
	

	B/C/E/H
	ATC Server Training Application Enhancements
	
	X
	
	

	A/C/D/H
	PLA Real Estate Employee Transfer Application Enhancements
	
	X
	
	

	A/C/D/G/H
	DNR Game CheckIN Enhancements
	
	X
	
	

	B/C/E/G/H
	IOT 2013 Website Redesign
	
	X
	
	

	B/C/E/G/H
	INDOT 2013 Website Redesign
	
	X
	
	

	B/C/E/G/H
	FSSA 2013 Website Redesign
	
	X
	
	

	A/C/G/H
	Indiana State Fair Online Ticket Sales
	
	X
	
	

	C/D/G/H
	Vital Records Enhancements
	
	X
	
	

	B/C/G/H
	DOL Web Forms
	
	X
	
	

	B/C/G/H
	ISDA Indiana Grown Web Form
	
	X
	
	

	B/C/G/H
	ISP Bus Inspections Public Portal
	
	
	X
	

	B/C/G/H
	DHS Burn Ban & Travel Advisory
	
	
	X
	

	B/C/G/H
	DOR ePay Tax Professional Form
	
	
	X
	

	B/C/G/H
	DOR ePay Tax Professional Form (Addendum)
	
	
	X
	

	A/C/D/E/I
	ISC Indiana Clerk of Courts Portal – Application Enhancements
	
	
	X
	

	B/C/G/H
	IDOI SHIP Volunteer Application Form
	
	
	X
	

	A/C/G/H
	ISF Online Ticket Sales Admin
	
	
	X
	

	A/C/D/H
	IDOI e-Filing Enhancement
	
	
	X
	

	B/C/E/G/H
	GOV Indiana Regulatory Moratorium (Cut Red Tape) Website
	
	
	X
	

	B/C/E/G/H
	ISF Coliseum Website
	
	
	X
	

	A/C/H
	DNR HIP IVR
	
	
	X
	

	A/C/D/H
	DNR HIP Enhancement
	
	
	X
	

	A/C/D/H
	BMV iRecords Multiple DPPA Enhancement
	
	
	X
	

	A/C/D/H
	Vital Records Enhancement
	
	
	X
	

	A/C/D/H
	CSADR Enhancment
	
	
	X
	

	B/C/E/G/H
	ISCBA Website CO
	
	
	X
	

	B/C/E/G/H
	DVA Website Redesign
	
	
	X
	

	B/C/G/H
	ATG Bitter Bill Website
	
	
	X
	

	B/C/G/H
	GOV CECI Website
	
	
	X
	

	B/C/G/H
	GOV ICC Website
	
	
	X
	

	B/C/G/H
	GOV IWC Website
	
	
	X
	

	A/C/D/G/I
	CHE Scholar Track Phase 1, Release 1
	
	
	X
	

	A/C/D/G/H
	CHE 21st Century Scholars Website
	
	
	X
	

	B/C/E/G/H
	Indiana Motorsports Website
	
	
	X
	

	B/C/E/G/H
	Indiana Healthcare Reform Website
	
	
	X
	

	A/C/D/H
	BMV License Status Validation Web Service
	
	
	X
	

	A/C/D/G/H
	Vital Records Enhancement
	
	
	X
	

	A/C/D/H
	DOR BT1 FAB Enhancement
	
	
	
	X

	B/C/H
	SOS Dealer Complaint Form
	
	
	
	X

	A/C/G/H
	INDOT Certified Technician Registration
	
	
	
	X

	B/C/G/H
	ATG ACA Website
	
	
	
	X

	B/C/G/H
	ISP INTime Website
	
	
	
	X

	B/C/G/H
	ISP CrossFit Website
	
	
	
	X

	A/C/D/H
	Vital Records Enhancement
	
	
	
	X

	A/C/D/H
	iRecords Commissioner Name Change
	
	
	
	X

	B/D/G/H
	DOR Contact DOR Form
	
	
	
	X

	B/D/G/H
	DOR ePay Billing Help Form
	
	
	
	X

	B/D/G/H
	DOR ePay Corporate Help Form
	
	
	
	X

	B/D/G/H
	DOR ePay Individual Help Form
	
	
	
	X

	B/D/G/H
	DOR General Help Form
	
	
	
	X

	A/C/D/G/H
	State Fair Holiday Ticket Sales
	
	
	
	X

	B/C/E/G/H
	2013 Best of Web Deployments (150)
	
	
	
	X

	A/C/D/H
	BMV iRecords Enhancement
	
	
	
	X

	B/C/H
	ICRC Online Complaint Form
	
	
	
	X

	B/C/H
	INDOT Video Request Form
	
	
	
	X

	A/C/D/H
	DOR ePay UX Changes
	
	
	
	X

	A/C/D/H
	DOR ePay 2013 EOY Changes
	
	
	
	X

	B/C/H
	SOS Precious Metal Dealer Registration
	
	
	
	X

	B/C/G/H
	AG Bitter Pill Campaign Website
	
	
	
	X

	B/C/G/H
	Courts CISC Website
	
	
	
	X



	Monthly Scorecard
	
	
	
	
	
	

	Reporting Period:
	December
	2013
	
	Quarter:
	4
	

	
	
	
	
	
	
	

	Service Level Description
	SLA
	December
	Q1
	Q2
	Q3
	Q4

	Timely Delivery of:

	a.  Application Reliability – New/Existing IN.gov Services Uptime
	99.5%
	99.70%
	99.88%
	99.88%
	99.84%
	99.86%

	b.  Portal Web Pages Availability 
	99.9%
	99.141
	100.00%
	100.00%
	99.98%
	99.99%

	c.  Applications Support Queue
	98%
	100.00%
	100.00%
	100.00%
	100.00%
	100%

	d. IN.gov Portal Response Time
	< 1 sec.
	1.728
	0.381
	0.446
	0.530
	.458

	e. Support Response Resolution
	95%
	100.000%
	100.00%
	100.00%
	100.00%
	100.00%

	f. Delivery of Services
	100%
	100.000%
	100.00%
	100.00%
	100.00%
	100.00%

	g. Help Desk – Average Call Answer Time
	≤ 120 s
/90%
	 N/A
	94.19%
	92.97%
	92.72%
	N/A

	h. Help Desk Abandon Rate
	≤ 5%/98%
	 N/A
	5.00%
	5.67%
	8.67%
	N/A

	i. Citizen/Business (End User) Customer Support
	97%
	100.00%
	100.00%
	100.00%
	100.00%
	100%

	j. State of Indiana Portal Integrity
	Broken Links
	3,494
	n/a
	n/a
	n/a
	n/a

	k. State of Indiana Portal Integrity
	Mis-spellings
	532
	n/a
	n/a
	n/a
	n/a

	l. Citizen/Business Customer Satisfaction Survey
	90% (no less than “4”)
	96.667%
	81.73%
	88.33%
	91.54%
	95.50%

	
	

	Subtotal – Assessed Debits/Credits
	 Variable
	n/a
	n/a
	n/a
	n/a
	n/a

	Unsatisfactory Penalty
	 Variable
	n/a
	n/a
	n/a
	n/a
	n/a

	Total  – Assessed Debits/Credits
	 
	n/a
	n/a
	n/a
	n/a
	n/a

	
	
	
	
	
	
	

	Status Key         
	
	
	
	
	

	Acceptable
	Green
	
	
	
	
	

	Marginal
	Yellow
	
	
	
	
	

	Unsatisfactory
	Red
	
	
	
	
	

	No metric to report
	N/A
	
	
	
	
	












	a.  Application Software (New Development)

	Matrix
	December
	Q1
	Q2
	Q3
	Q4
	YTD

	Total # of New Active Projects Delivered
	5
	10
	5
	16
	15
	46

	Total # of New Active Projects Required to be Delivered
	5
	10
	5
	16
	15
	46

	Percentage
	100%
	100%
	100%
	100%
	100%
	100%

	
	
	
	
	
	
	

	b.  Application Software (Change Orders)

	Matrix
	December
	Q1
	Q2
	Q3
	Q4
	YTD

	Total # of Change Orders Delivered
	3
	3
	10
	11
	8
	32

	Total # of Change Orders Required to be Delivered
	3
	3
	10
	11
	8
	32

	Percentage
	100%
	100%
	100%
	100%
	100%
	100%

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	d.  Production Problem Response - Off Peak Usage (4 hrs)

	Matrix
	December
	Q1
	Q2
	Q3
	Q4
	YTD

	Total # of calls assigned by State during Off Peak Usage Periods and responded to by Contractor within 4 hrs
	0
	0
	0
	0
	0
	0

	Total # of calls assigned by State during Off Peak Usage Periods
	0
	0
	0
	0
	0
	0

	Percentage
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A

	
	
	
	
	
	
	

	e.  Production Problem Response - Weekends and Holidays (24 hrs)

	Matrix
	December
	Q1
	Q2
	Q3
	Q4
	YTD

	Total # of calls assigned by State on Weekends and Holidays and responded to by Contractor within 24 hrs
	0
	0
	0
	0
	0
	0

	Total # of calls assigned by State Weekends and Holidays
	0
	0
	0
	0
	0
	0

	Percentage
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A




	

	
	
	
	
	
	

	f.  IN.gov Availability (Network Connectivity)

	Matrix
	November
	Q1
	Q2
	Q3
	Q4
	YTD

	Total # of minutes of Availability within the reporting period
	43,170
	129,375
	131,038
	132,384
	87,810
	480,607

	Total # of minutes in the reporting period less the sum of the total # of minutes of scheduled maintenance and Force Majeure events downtime
	43,170
	129,435
	131,038
	132,420
	87,810
	480,703

	Percentage
	100.00%
	99.954%
	100.00%
	99.973%
	100.00%
	99.982%

	
	
	
	
	
	
	

	g.  End User Support – Phone Availability (Target hours = 45 hours per week)

	Matrix
	December
	Q1
	Q2
	Q3
	Q4
	YTD

	Actual hours available during Peak Usage Periods
	180
	567
	576
	576
	540
	2259

	Target hours of availability during Peak Usage Period
	180
	567
	576
	576
	540
	2259

	Percentage
	100.00%
	100.00%
	100.00%
	100.00%
	100%
	100.00%

	
	
	
	
	
	
	

	h.  End User Support - Problem Resolution (VSM)

	Matrix
	December
	Q1
	Q2
	Q3
	Q4
	YTD

	Application Support
	34
	48 
	14 
	                142 
	118 
	322 

	Bugs (4 hr SLA)
	48
	167 
	126 
	                  75 
	74 
	442 

	Content (3 day SLA)
	298
	840 
	885 
	                816 
	920 
	3,461 

	Financials
	117
	253 
	275 
	                233 
	443 
	1,204 

	Outages (2 hr SLA)
	4
	13 
	11 
	                  17 
	8 
	49 

	Web Address (3 day SLA)
	9
	32 
	11 
	                  30 
	17 
	90 

	Other
	8
	18 
	27 
	                  15 
	40 
	100 

	Total
	518
	1,371 
	1,349 
	             1,324 
	1,620 
	5,664 

	

	i.  End User Support – Compliance (VSM)

	Matrix
	December
	Q1
	Q2
	Q3
	Q4
	YTD

	Application Support (200 hrs)
	91%
	100%
	100%
	99%
	89%
	95%

	Bugs (4 hour SLA)
	100%
	100%
	100%
	100%
	100%
	100%

	Content ( 3 Business days SLA)
	99%
	99%
	99%
	98%
	99%
	99%

	Outages (2 hour SLA)
	100%
	100%
	100%
	100%
	100%
	100%

	Web Address (3 business day SLA)
	89%
	94%
	100%
	80%
	94%
	90%

	Percentage
	 -   
	 -   
	 -   
	 -   
	 -   
	 -   




	
	
	
	
	
	
	

	j. Customer Satisfaction
	 
	 
	
	
	
	 

	Matrix
	December
	Q1
	Q2
	Q3
	Q4
	YTD

	Q1-- Completed On Time
	85%
	89%
	100%
	100%
	86%
	94%

	Q2--Issue Resolved
	84%
	86%
	100%
	100%
	86%
	93%

	Q3--Responsive & Courteous
	89%
	89%
	100%
	100%
	86%
	95%

	Q4--Regular Updates
	77%
	87%
	100%
	100%
	86%
	92%

	Total Customer Satisfaction
	84%
	88%
	78%
	100%
	86%
	89%

	

	k. Full Recoverability (within 48 hours)

	Matrix
	December
	Q1
	Q2
	Q3
	Q4
	YTD

	# of hours to recover from a catastrophic event (a fractional hour is rounded to the next whole hour)
	0  
	 0  
	0   
	0   
	0   
	0   

	Percentage
	 N/A   
	N/A -   
	 N/A   
	 N/A   
	N/A   
	 N/A   



	l. Third Party Portal Services
	 
	 
	
	
	
	 

	Matrix
	December
	Q1
	Q2
	Q3
	Q4
	YTD

	BrowseAloud
	                    25 
	169 
	123 
	95 
	65 
	452 

	Browsealoud Plus
	               2,546 
	104 
	1,358 
	1,858 
	4,516 
	7,836 

	ExactTarget Email Sends
	        2,126,993 
	6,892,840 
	2,306,295 
	9,919,469 
	4,703,351 
	23,821,955 

	ExactTarget Cost
	                  645 
	 $ 94,344 
	 $  3,262 
	 $2,620 
	 $1,839 
	 $ 102,066 

	GovDelivery Email Sends
	        2,006,241 
	5,492,133 
	4,474,947 
	5,040,320 
	6,207,527 
	21,214,927 

	RightNow Live Chats
	           136,108 
	519,200 
	657,296 
	405,894 
	339,299 
	1,921,689 

	RightNow Incidents
	               1,094 
	4,843 
	4,452 
	4,553 
	4,065 
	17,913 

	Total
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A


**reporting service temporarily down

	m. IN.gov Static Web Portal (Visits)

	Matrix
	December
	Q1
	Q2
	Q3
	Q4
	YTD

	Hoosier Lottery
	1,268,799
	3,781,734
	3,711,670
	3,894,174
	3,499,682
	14,887,260

	DWD
	282,937
	1,426,072
	998,786
	1,020,426
	986,703
	4,431,987

	DOR
	180,179
	1,934,058
	1,276,849
	742,977
	635,372
	4,589,256

	IN.gov Core
	493,148
	1,713,555
	1,420,243
	1,956,442
	1,561,462
	6,651,702

	DNR
	478,501
	1,010,926
	1,491,208
	1,806,591
	1,312,360
	5,621,085

	BMV
	572,841
	2,557,701
	2,167,962
	2,336,614
	1,827,388
	8,889,665

	FSSA
	483,443
	950,210
	1,008,772
	999,906
	1,462,896
	4,700,009

	INDOT
	135,718
	426,229
	297,295
	403,592
	493,372
	1,620,488

	ISP 
	194,017
	454,598
	395,917
	821,645
	552,700
	1,838,058

	DOE
	300,818
	881,630
	1,472,187
	913,929
	888,155
	4,155,901

	Total
	6,097,568
	22,035,639
	21,571,531
	24,887,946
	20,871,517
	89,366,633





	o. Mobile Portal Traffic – Top Mobile Browsers (Hits)

	Matrix
	December
	Q1
	Q2
	Q3
	Q4
	YTD

	iPhone
	1,252,678
	3,304,298
	3,798,104
	5,327,865
	4,485,471
	16,915,738

	Android Browser 
	1,853,780
	5,958,614
	5,934,317
	7,961,116
	6,632,228
	26,486,275

	Blackberry
	9,999
	2,103,078
	56,885
	56,753
	38,698
	228,903

	Internet Explorer Mobile
	61,698
	127,726
	146,522
	231,313
	229,088
	734,649

	Total
	3,178,155
	11,493,716
	9,935,828
	13,577,047
	11,385,485
	44,365,565


IN.gov AVAiLABILITY (network connectivity)

	 Description
	July
	August
	September
	November
	November
	December

	Min in Month
	44,640
	44,640
	43,200
	44,640
	43,200
	44,650

	Scheduled outage
	60
	0
	30
	0
	30
	1

	Force Majeure
	0
	0
	0 
	0
	0
	 

	Total Availability Minutes
	44,580
	44,640
	43,170
	44,640
	43,170
	44,649

	Unscheduled outage
	6
	0
	0 
	 0
	0
	 

	Available minutes
	44,574
	44,640
	43,170
	44,640
	43,170
	44,649

	Uptime  Percentage
	99.997%
	100.000%
	100.000%
	100.00%
	100%
	100.000%

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	Q1
	Q2
	Q3
	Q4
	Total
	

	
	Uptime Percentage
	99.954%
	100.00%
	99.973%
	100.000%
	99.982%
	

	
	Available Minutes
	129,375
	131,038
	132,384
	132,449
	525,246
	

	
	Available Possible Minutes
	129,435
	131,038
	132,420
	132,449
	525,342
	

	
	
	
	
	
	
	
	

	November
	
	
	
	
	
	
	

	1440
	Minutes in a day
	
	
	
	
	

	31
	Days in Month
	
	
	
	
	




IN.gov Scheduled maintenance/Outages

	Scheduled
	 

	Date
	Description
	Mins

	12/15/2013
	NIC completed TPE upgrade maintenance to version 2.13.  This upgrade provides a new feature set allowing better logging.  No downtime was associated with this item.
	0

	12/15/2013
	NIC completed an update for CDB from 1.22 to 1.23.  This allows for use of a new feature set for logging and enhanced performance.  There was no downtime with this item.
	0

	12/16/2013
	II completed an upgrade to the Calendar (13.14.1).  The state calendar app was upgraded to address a bug.  A database backup and snapshot was created prior to the upgrade and less than a minute of downtime was incurred during the app restart.
	1

	 
	Total:
	1

	 
	 
	 
	 
	 
	 
	 
	 

	Un-Scheduled
	 

	Date:
	Description
	Mins

	12/18/2013 12/23/2013
	[bookmark: _GoBack]The portal began experiencing network latency that resulted in slow response times for the portal as well as sporadic application and payment processing.
	0

	 
	Total:
	0

	 
	 
	 
	 
	 
	 
	 
	 

	Force Majeure
	 

	Date
	Description
	Mins

	N/A
	N/A
	0

	 
	Total:
	0

	
	
	
	
	
	
	
	








end user support (support availability for public users)

	2013
	December
	
	
	
	

	Actual Hours
	180
	
	
	
	

	Target Hours
	180
	
	
	
	

	
	
	
	
	
	

	
	Q1
	Q2
	Q3
	Q4
	YTD

	
	567
	576
	576
	540
	2259

	
	
	
	
	
	

	Explanation
	
	
	
	
	

	Business days/Holidays
	20/2
	
	
	
	

	

	
	
	
	
	

	2013 Holiday Schedule
	
	
	
	
	

	New Year’s Day
	1/2/13
	
	
	
	

	Martin Luther King Jr Day
	1/21/13
	
	
	
	

	Good Friday
	3/29/13
	
	
	
	

	Memorial Day
	5/27/13
	
	
	
	

	Independence Day
	7/4/13
	
	
	
	

	Labor Day
	9/2/13
	
	
	
	

	Columbus Day
	10/14/13
	
	
	
	

	Veteran’s Day
	11/11/13
	
	
	
	

	Thanksgiving Day
	11/28/13
	
	
	
	

	Lincoln’s Birthday
	11/29/13
	
	
	
	

	Washington’s Birthday
	12/24/13
	
	
	
	

	Christmas Day
	12/25/13
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December 2013 - monthly uptime Report for monitored in.gov portal applications
	Website/Application Name
	Check Period
	# of Checks
	# of Outages
	# of Failed
	Uptime
	Avg. Response Time (s)

	[bookmark: RANGE!A1:G65]BMV Driver Search
	5 minutes
	8553
	3
	4
	99.953
	0.783

	BMV IVR
	5 minutes
	8555
	5
	6
	99.930
	1.017

	BMV mybmv
	3 minutes
	14208
	4
	8
	99.944
	0.903

	BMV P2P
	3 minutes
	14207
	16
	25
	99.824
	0.75

	BMV Registration Search
	5 minutes
	8553
	5
	6
	99.930
	0.782

	BMV Survey Tool
	5 minutes
	8555
	2
	3
	99.965
	0.516

	BMV Title Search
	5 minutes
	8553
	3
	4
	99.953
	0.791

	BMV Validate
	5 minutes
	8555
	3
	4
	99.953
	0.731

	BMV Wait Times
	5 minutes
	8553
	9
	10
	99.883
	0.693

	Bus Inspection Lookup
	5 minutes
	8558
	7
	8
	99.907
	0.892

	Courts OTC
	5 minutes
	8560
	3
	4
	99.953
	0.777

	Courts Portal
	3 minutes
	14207
	5
	7
	99.951
	0.703

	DCS CSADR
	3 minutes
	14210
	8
	12
	99.916
	0.58

	DHS County Map
	5 minutes
	8553
	1
	2
	99.977
	0.578

	DLGF FBA
	5 minutes
	8560
	9
	10
	99.883
	0.763

	DNR Game Check
	5 minutes
	8557
	4
	6
	99.930
	0.978

	DNR Game Checking
	5 minutes
	8553
	4
	5
	99.942
	0.953

	DNR HTF
	3 minutes
	14206
	5
	8
	99.944
	0.769

	DNR HTF Public Site
	3 minutes
	14207
	5
	8
	99.944
	0.569

	DNR Phone Game Check
	5 minutes
	8557
	3
	4
	99.953
	0.942

	DNR POS
	3 minutes
	14210
	7
	11
	99.923
	0.869

	DNR Reserved Hunt
	3 minutes
	14206
	7
	9
	99.937
	0.826

	DNR Tree Project
	5 minutes
	8523
	7
	8
	99.906
	0.676

	DOI RREAL
	5 minutes
	8554
	2
	3
	99.965
	0.663

	DOL Work Permit Site
	5 minutes
	8562
	9
	10
	99.883
	1.017

	DOR BT1
	3 minutes
	13557
	9
	73
	99.462
	0.877

	DOR Epay
	5 minutes
	8163
	7
	50
	99.387
	1.107

	DOR iFile
	3 minutes
	13559
	15
	88
	99.351
	0.693

	DOR Proofs Site
	15 minutes
	2875
	47
	133
	95.374
	1.063

	DOR Retail Merchant
	3 minutes
	14207
	5
	7
	99.951
	0.542

	DOR RRMC
	5 minutes
	8163
	6
	7
	99.914
	0.664

	DOR Tax Refund Status Check
	5 minutes
	8166
	7
	47
	99.424
	0.846

	Hope Card
	5 minutes
	8556
	7
	8
	99.906
	0.729

	IDOA Lobbyist Registration
	5 minutes
	8554
	6
	7
	99.918
	0.85

	IDOA Lobbyist Search
	5 minutes
	8552
	18
	19
	99.778
	1.29

	IDOI RateWatch
	5 minutes
	8560
	30
	151
	98.236
	0.675

	IGA New Site
	10 minutes
	1482
	5
	5
	99.663
	1.473

	IN Gov Salary Search
	5 minutes
	8558
	2
	3
	99.965
	0.66

	IN Portal
	3 minutes
	14206
	103
	122
	99.141
	1.728

	Indiana Child Support
	5 minutes
	2911
	0
	0
	100.000
	1.068

	Indiana Museum Shopping Cart
	5 minutes
	8555
	8
	26
	99.696
	1.088

	iPOS Demo
	5 minutes
	6486
	30
	39
	99.399
	1.187

	ISDA Conservation Report
	5 minutes
	8559
	1
	2
	99.977
	0.622

	ISDA Farmers Market
	5 minutes
	8554
	2
	3
	99.965
	0.892

	ISP LCH
	5 minutes
	8555
	4
	5
	99.942
	0.924

	ISP Meth Task
	5 minutes
	8559
	5
	8
	99.907
	0.719

	Legislative
	5 minutes
	8554
	6
	25
	99.708
	0.832

	PLA License Litigation
	5 minutes
	8555
	3
	4
	99.953
	0.818

	PLA Verify
	5 minutes
	8555
	4
	5
	99.942
	0.871

	Portal Calendar
	3 minutes
	14207
	17
	27
	99.810
	1.777

	SOS Berf
	5 minutes
	7650
	2
	3
	99.961
	0.773

	SOS Berf
	5 minutes
	1268
	0
	0
	100.000
	0.605

	SOS Business Entitity Registration
	5 minutes
	8378
	17
	57
	99.320
	1.139

	SOS Business Registration
	5 minutes
	5411
	16
	63
	98.836
	0.628

	SOS Clerical
	5 minutes
	7654
	14
	21
	99.726
	0.515

	SOS Election
	5 minutes
	8560
	3
	5
	99.942
	1.043

	SOS Name Search
	5 minutes
	7648
	43
	151
	98.026
	0.798

	SOS Primary
	3 minutes
	14207
	6
	10
	99.930
	1.034

	SOS UCC Lien Filing
	5 minutes
	7649
	8
	41
	99.464
	0.762

	SOS UCC Search
	5 minutes
	7648
	8
	41
	99.464
	0.762

	SSACI- estudent
	5 minutes
	8552
	3
	4
	99.953
	0.782

	State Fair Online Tickets
	5 minutes
	8423
	2
	3
	99.964
	0.753

	State Fair Site
	3 minutes
	14207
	9
	11
	99.923
	0.552

	TPE 2.x Web Service
	2 minutes
	21177
	0
	0
	100.000
	0.64

	Vital Records
	5 minutes
	8560
	1
	1
	99.988
	0.815

	 TOTAL
	N/A
	N/A
	N/A
	N/A
	99.700
	0.848




image1.png
Avg. response time:

IN Portal
WEB PAGE
hitp://www.in.gov/
3 minutes

2 min 40 sec ago
14206

103

122

99.141 %

1.728s

> Monthly statistics:

Day
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