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INDIANA:  REVENUE/non-revenue generating service deployments
List all revenue/non-revenue generating services launched this month..
	AGENCY



	APPLICATION



	DESCRIPTION



	TO/CO/SOW 
Target Deployment Date
	Actual Deployment Date


	SBOE
	Mr & MS Math and Science Award
	Indiana Interactive completed and deployed updates and enhancements for the State Board of Education (SBOE) Mr. & Ms. Math and Science Awards application that allows students or teachers to submit applications for the governor's award.  
	03/08/2016
	03/08/2016

	FSSA
	HIP Link
	This major release updates the portal to allow employer applications to be renewed annually.  This change further modified the state admin and employee functionality, so the state could see insurance offerings from year to year.
	03/28/2016
	03/29/2016

	DOR
	EPAY
	DOR EPAY 2014 UX CHANGES
DOR has requested payment warehousing, payment locator number page, database, enter payment information for echeck, and check payment status enhancements.
	04/15/2015
	03/03/2016

	DOR
	EPAY
	DOR EPAY 2014 UX CHANGES & CCP
IOT has requested II to replace all applications current checkout screens with CCP to provide a common user experience with enhanced security. Update echeck and credit card errors to be specific error messages instead of the generic “an error was encountered.” Improve the 24 hour pop up and check payment status lookup.
	11/03/2015
	03/03/2016

	DOR
	EPAY
	DOR EPAY TEST DB MOVE FROM II TO IOT
For the epay test application we moved the database housed at II over to IOT.
	06/23/2015
	03/03/2016

	DOR
	EPAY
	DOR EPAY Release
If an email address came back from DOR RPS system as an incomplete email address, II would make the email address blank to allow the user to make a payment.
	03/04/2016
	03/04/2016

	DOR
	EPAY
	DOR EPAY Release
On the DOR epay application select payment type page, II disabled the next button after 1 click to prevent double clicking from the user and allow for payment.
	03/09/2016
	03/09/2016

	DOR
	Forms
	DOR FORMS PROD DB MOVE FROM II TO IOT
For all the DOR Forms we moved the database housed at II over to IOT.
	09/29/2015
	03/03/2016



INDIANA:  website deployments
List all websites deployed this month.
	AGENCY



	WEBSITE



	DESCRIPTION



	TO/CO/SOW Target Deployment Date
	Actual Deployment Date


	DWD
	Work-One.org Domain Transfer and Setup
	DWD - Work-One.org Domain Transfer and Setup - II successfully transferred and setup an existing domain for DWD for the Work-One.org website.  This website is for DWD's WorkOne Eastern Website which is the first region migrating into the WorkOne Master Template.
	04/01/2016
	03/09/2016

	DWD
	WorkOne Master Template and First Region
	DWD - WorkOne Master Template and First Region - II successfully launched the First Region (WorkOne Eastern) into production on March 9th.  This master template will be used for all 12 WorkOne regions in order to keep branding consistent across the state.  WorkOne Eastern is Region 6, and the first WorkOne site to go into the Master Template. The original deployment date was moved due to delays in UAT from the agency side.
	01/12/2016
	03/09/2016




	 
	INDIANA:  Quarterly Applications and Websites Deployed Chart
	Q1
	Q2
	Q3
	Q4

	A
	Total # revenue applications deployed
(New self-funded applications only)
	0
	
	
	

	B
	Total # non-revenue applications/websites deployed
(New applications/websites that are not self-funded)
	8
	
	
	

	C
	Total # of applications and websites deployed
(Total of A and B)
	0
	
	
	

	D
	Total # of revenue application or website enhancements
(Self-funded change orders only)
	8
	
	
	

	E
	Total # of non-revenue application or website enhancements
(Application/website change order that are not self-funded)
	4
	
	
	

	F
	Total # of application functional upgrades deployed
(Technology Refresh/Rewrite)
	1
	
	
	

	G
	Total # of mobile websites/applications deployed 
(New and CO projects that are responsive)
	1
	
	
	

	H
	Small Project (Under $50,000)
	14
	
	
	

	I
	Medium Project (Between $50,000 - $100,000)
	3
	
	
	

	J
	Large Project (Over $100,000)
	1
	
	
	

	
	[These can’t be totaled since some items are counted twice]
	No Total
	No Total
	No Total
	No Total












List each application to be counted, identify with the corresponding A-F and place an “X” in the quarter that it will be counted in.  Add rows as necessary.
	Identify A-J
	INDIANA:  Quarterly Applications and Websites Deployed Chart
	Q1
	Q2
	Q3
	Q4

	D/H
	ISDH Vital Records

	X
	
	
	

	D/H
	DOR BT1
	X
	
	
	

	B/H
	DOR Oracle Load Testing
	X
	
	
	

	B/H
	ISDT Intox Officer Recertification
	X
	
	
	

	B/H
	DWD AmplifyAE.org Domain Transfer and Setup
	X
	
	
	

	E/F/I
	ISC – Clerk of Courts CO#7 CLE Reporting
	X
	
	
	

	E/I
	TOS – Website
	X
	
	
	

	B/H
	DNR – ADE Application Upgrade
	X
	
	
	

	B/G/I
	DWD –WorkOne Master Template and First Region
	X
	
	
	

	B/H
	DWD – Work-One.org Domain Transfer and Setup
	X
	
	
	

	B/E/H
	SBOE – State Board of Education Application
	X
	
	
	

	D/H
	DOR – EPAY 2014 UX Changes
	X
	
	
	

	D/H
	DOR – EPAY 2014 UX Changes & CCP
	X
	
	
	

	D/H
	DOR – EPAY Test DB Move from II to IOT
	X
	
	
	

	D/H
	DOR – Forms PROD DB Move from II to IOT
	X
	
	
	

	D/H
	DOR – EPAY Hot Fix for Email Address
	X
	
	
	

	D/H
	DOR – EPAY Hot Fix for Double Click/Next Button
	X
	
	
	

	E/J
	FSSA – HIP Link
	X
	
	
	








	Monthly Scorecard
	
	
	
	
	
	

	Reporting Period:
	March
	2016
	
	Quarter:
	1
	

	
	
	
	
	
	
	

	Service Level Description
	SLA
	March
	Q1
	Q2
	Q3
	Q4

	Timely Delivery of:

	a.  Application Reliability – New/Existing IN.gov Services Uptime
	99.5%
	99.948%
	99.958%
	
	
	

	b.  Portal Web Pages Availability 
	99.9%
	100.00%
	99.997%
	
	
	

	c.  Applications Support Queue
	98%
	100.00%
	100.00%
	
	
	

	d. IN.gov Portal Response Time
	< 1 sec.
	0.417
	0.462
	
	
	

	e. Support Response Resolution
	95%
	100.00%
	100.00%
	
	
	

	f. Delivery of Services
	100%
	100.00%
	100.00%
	
	
	

	g. Help Desk – Average Call Answer Time
	≤ 120 s
/90%
	98.57%
	98.57%
	
	
	

	h. Help Desk Abandon Rate
	≤ 5%/98%
	7.295%
	6.537%
	
	
	

	i. Citizen/Business (End User) Customer Support
	97%
	100.00%
	100.00%
	
	
	

	j. State of Indiana Portal Integrity
	Broken Links
	3,516
	10,825
	
	
	

	k. State of Indiana Portal Integrity
	Mis-spellings
	436
	1,609
	
	
	

	l. Citizen/Business Customer Satisfaction Survey
	90% (no less than “4”)
	95.699%
	97.949%
	
	
	

	
	

	Subtotal – Assessed Debits/Credits
	 Variable
	n/a
	n/a
	n/a
	n/a
	n/a

	Unsatisfactory Penalty
	 Variable
	n/a
	n/a
	n/a
	n/a
	n/a

	Total  – Assessed Debits/Credits
	 
	n/a
	n/a
	n/a
	n/a
	n/a

	
	
	
	
	
	
	

	Status Key         
	
	
	
	
	

	Acceptable
	Green
	
	
	
	
	

	Marginal
	Yellow
	
	
	
	
	

	Unsatisfactory
	Red
	
	
	
	
	

	No metric to report
	N/A
	
	
	
	
	












	a.  Application Software (New Development)

	Matrix
	March
	Q1
	Q2
	Q3
	Q4
	YTD

	Total # of New Active Projects Delivered
	4
	8
	
	
	
	8

	Total # of New Active Projects Required to be Delivered
	4
	8
	
	
	
	8

	Percentage
	100.00%
	100.00%
	
	
	
	100.00%

	
	
	
	
	
	
	

	b.  Application Software (Change Orders)

	Matrix
	March
	Q1
	Q2
	Q3
	Q4
	YTD

	Total # of Change Orders Delivered
	6
	10
	
	
	
	10

	Total # of Change Orders Required to be Delivered
	6
	10
	
	
	
	10

	Percentage
	100.00%
	100.00%
	
	
	
	100.00%

	
	
	
	
	
	
	



	
	
	
	
	
	
	

	d.  Production Problem Response - Off Peak Usage (4 hrs)

	Matrix
	March
	Q1
	Q2
	Q3
	Q4
	YTD

	Total # of calls assigned by State during Off Peak Usage Periods and responded to by Contractor within 4 hrs
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A

	Total # of calls assigned by State during Off Peak Usage Periods
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A

	Percentage
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A

	
	
	
	
	
	
	

	e.  Production Problem Response - Weekends and Holidays (24 hrs)

	Matrix
	March
	Q1
	Q2
	Q3
	Q4
	YTD

	Total # of calls assigned by State on Weekends and Holidays and responded to by Contractor within 24 hrs
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A

	Total # of calls assigned by State Weekends and Holidays
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A

	Percentage
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A




	

	
	
	
	
	
	

	f.  IN.gov Availability (Network Connectivity)

	Matrix
	March
	Q1
	Q2
	Q3
	Q4
	YTD

	Total # of minutes of Availability within the reporting period
	44,640
	131,040
	
	
	
	131,040

	Total # of minutes in the reporting period less the sum of the total # of minutes of scheduled maintenance and Force Majeure events downtime
	44,640
	131,040
	
	
	
	131,040

	Percentage
	100.00%
	100.00%
	
	
	
	100.00%

	
	
	
	
	
	
	

	g.  End User Support – Phone Availability (Target hours = 45 hours per week)

	Matrix
	March
	Q1
	Q2
	Q3
	Q4
	YTD

	Actual hours available during Peak Usage Periods
	198
	558
	
	
	
	558

	Target hours of availability during Peak Usage Period
	198
	558
	
	
	
	558

	Percentage
	100.00%
	100.00%
	
	
	
	100.00%

	
	
	
	
	
	
	

	h.  End User Support - Problem Resolution (VSM)

	Matrix
	March
	Q1
	Q2
	Q3
	Q4
	YTD

	Application Support
	59
	150
	
	
	
	

	Bugs (4 hr SLA)
	30
	68
	
	
	
	

	Content (3 day SLA)
	333
	901
	
	
	
	

	Financials
	135
	346
	
	
	
	

	Outages (2 hr SLA)
	10
	20
	
	
	
	

	Web Address (3 day SLA)
	15
	25
	
	
	
	

	Other
	4
	23
	
	
	
	

	Total
	586
	1,533
	
	
	
	

	

	i.  End User Support – Compliance (VSM)

	Matrix
	March
	Q1
	Q2
	Q3
	Q4
	YTD

	Application Support (200 hrs)
	95%
	91%
	
	
	
	

	Bugs (4 hour SLA)
	100%
	99%
	
	
	
	

	Content ( 3 Business days SLA)
	98%
	98%
	
	
	
	

	Outages (2 hour SLA)
	100%
	100%
	
	
	
	

	Web Address (3 business day SLA)
	80%
	84%
	
	
	
	

	Percentage
	 -   
	 -   
	 -   
	 -   
	 -   
	 -   




	
	
	
	
	
	
	

	j. Customer Satisfaction
	 
	 
	
	
	
	 

	Matrix
	March
	Q1
	Q2
	Q3
	Q4
	YTD

	Q1-- Completed On Time
	79%
	85%
	
	
	
	

	Q2--Issue Resolved
	86%
	85%
	
	
	
	

	Q3--Responsive & Courteous
	86%
	89%
	
	
	
	

	Q4--Regular Updates
	80%
	80%
	
	
	
	

	Total Customer Satisfaction
	83%
	84%
	
	
	
	

	

	k. Full Recoverability (within 48 hours)

	Matrix
	March
	Q1
	Q2
	Q3
	Q4
	YTD

	# of hours to recover from a catastrophic event (a fractional hour is rounded to the next whole hour)
	0
	0
	
	
	
	0

	Percentage
	 N/A   
	N/A   
	 N/A   
	 N/A   
	N/A   
	N/A   



	l. Third Party Portal Services
	 
	 
	
	
	
	 

	Matrix
	March
	Q1
	Q2
	Q3
	Q4
	YTD

	BrowseAloud
	-
	-
	-
	-
	-
	[bookmark: _GoBack]-

	Browsealoud Plus
	8,185
	22,189
	
	
	
	

	ExactTarget Email Sends
	-
	-
	-
	-
	-
	-

	ExactTarget Cost
	-
	-
	-
	-
	-
	-

	GovDelivery Email Sends
	3,297,623
	30,982,576
	
	
	
	

	RightNow Live Chats
	1,693
	4,830
	
	
	
	

	RightNow Incidents
	2,578
	7,286
	
	
	
	

	Total
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A


**reporting service temporarily down

	m. IN.gov Static Web Portal (Visits)

	Matrix
	March
	Q1
	Q2
	Q3
	Q4
	YTD

	Hoosier Lottery
	1,288,022
	5,164,807
	
	
	
	5,164,807

	DWD
	149,718
	567,322
	
	
	
	567,322

	DOR
	602,360
	2,165,972
	
	
	
	2,165,972

	IN.gov Core
	594,704
	1,799,309
	
	
	
	1,799,309

	DNR
	441,113
	1,100,385
	
	
	
	1,100,385

	BMV
	859,901
	1,605,963
	
	
	
	1,605,963

	FSSA
	478,865
	1,455,259
	
	
	
	1,455,259

	INDOT
	108,260
	461,342
	
	
	
	461,342

	ISP 
	171,906
	672,071
	
	
	
	672,071

	Total
	8,666,089
	28,555,019
	
	
	
	28,555,019





	o. Mobile Portal Traffic – Top Mobile Browsers (Hits)

	Matrix
	March
	Q1
	Q2
	Q3
	Q4
	YTD

	iPhone (Safari)
	4,145,960
	13,426,559
	
	
	
	13,426,559

	Android Browser 
	454,790
	1,736,172
	
	
	
	1,736,172

	Blackberry
	8,127
	26,493
	
	
	
	26,493

	Internet Explorer Mobile
	82,381
	290,573
	
	
	
	290,573

	Total
	4,691,258
	15,479,797
	
	
	
	15,479,797


IN.gov AVAiLABILITY (network connectivity)

	 Description
	January
	February
	March
	
	
	

	Min in Month
	44,640
	41,760
	44,640
	
	
	

	Scheduled outage
	0
	0
	0
	
	
	

	Force Majeure
	0
	0
	0
	
	
	

	Total Availability Minutes
	44,640
	41,760
	44,640
	
	
	

	Unscheduled outage
	0
	0
	0
	
	
	

	Available minutes
	44,640
	41,760
	44,640
	
	
	

	Uptime  Percentage
	100.00%
	100.00%
	100.00%
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	Q1
	Q2
	Q3
	Q4
	Total
	

	
	Uptime Percentage
	100.00%
	
	
	
	100.00%
	

	
	Available Minutes
	131,040
	
	
	
	131,040
	

	
	Available Possible Minutes
	131,040
	
	
	
	131,040
	

	
	
	
	
	
	
	
	

	March
	
	
	
	
	
	
	

	1440
	Minutes in a day
	
	
	
	
	

	31
	Days in Month
	
	
	
	
	




IN.gov Scheduled maintenance/Outages

	Scheduled
	 

	Date
	Description
	Mins

	03/20/2016
	Indiana Interactive worked with NIC ETS teams to make a TPE upgrade of middleware from version 2.19.3.3 to 2.19.4.  There was no downtime associated with this maintenance item.  RFC #2877
	0

	03/20/2016
	Indiana Interactive worked with NIC ETS teams to deploy an updated CDB (version 1.29.1) to production.  There was no downtime associated with this maintenance item.  RFC #2878
	0

	03/20/2016
	Indiana Interactive worked with NIC ETS teams to deploy an updated CCP (version 3.22.1) to production. There was no downtime associated with this maintenance item.  RFC #2879
	0

	 
	Total:
	0

	 
	 
	 
	 
	 
	 
	 
	 

	Un-Scheduled
	 

	Date:
	Description
	Mins

	N/A
	N/A
	0

	 
	Total:
	0

	 
	 
	 
	 
	 
	 
	 
	 

	Force Majeure
	 

	Date
	Description
	Mins

	N/A
	N/A
	0

	 
	Total:
	0

	
	
	
	
	
	
	
	








end user support (support availability for public users)

	2016
	March

	Actual Hours
	198

	Target Hours
	198




	Q1
	Q2
	Q3
	Q4
	YTD

	558
	
	
	
	558



	Explanation
	

	Business days/Holidays 
	22/1



	2016 Holiday Schedule
	 

	New Year’s Day
	1/1/2016

	Martin Luther King Jr Day
	1/18/2016

	Good Friday
	3/25/2016

	Primary Election Day
	5/03/2016

	Memorial Day
	5/30/2016

	Independence Day
	7/4/2016

	Labor Day
	9/5/2016

	Columbus Day
	10/10/2016

	General Election Day
	11/8/2016

	Veteran’s Day
	11/11/2016

	Thanksgiving Day
	11/24/2016

	Lincoln’s Birthday
	11/25/2016

	Washington’s Birthday
	12/23/2016

	Christmas Day
	12/26/2016




March 2016 - monthly uptime Report for the in.gov portal
	Service:
	WEB PAGE
	# of checks:
	14725

	Host (port):
	
	# of outages:
	0

	Check period:
	3 minutes
	# of failed checks:
	0

	Last check:
	0 sec ago
	Uptime:
	100%

	Since:
	1/12/2010
	Avg. response time:
	0.417 s


Monthly statistics:
	Day
	Total checks
	Outages
	Failed checks
	Avg. response time
	Uptime

	03/01/2016
	477
	0
	0
	0.417
	100 %

	03/02/2016
	464
	0
	0
	0.453
	100 %

	03/03/2016
	477
	0
	0
	0.454
	100 %

	03/04/2016
	469
	0
	0
	0.463
	100 %

	03/05/2016
	477
	0
	0
	0.411
	100 %

	03/06/2016
	473
	0
	0
	0.381
	100 %

	03/07/2016
	477
	0
	0
	0.4
	100 %

	03/08/2016
	477
	0
	0
	0.425
	100 %

	03/09/2016
	477
	0
	0
	0.415
	100 %

	03/10/2016
	477
	0
	0
	0.422
	100 %

	03/11/2016
	476
	0
	0
	0.453
	100 %

	03/12/2016
	477
	0
	0
	0.411
	100 %

	03/13/2016
	453
	0
	0
	0.418
	100 %

	03/14/2016
	477
	0
	0
	0.518
	100 %

	03/15/2016
	477
	0
	0
	0.417
	100 %

	03/16/2016
	477
	0
	0
	0.432
	100 %

	03/17/2016
	477
	0
	0
	0.411
	100 %

	03/18/2016
	477
	0
	0
	0.426
	100 %

	03/19/2016
	476
	0
	0
	0.443
	100 %

	03/20/2016
	473
	0
	0
	0.439
	100 %

	03/21/2016
	477
	0
	0
	0.423
	100 %

	03/22/2016
	477
	0
	0
	0.441
	100 %

	03/23/2016
	477
	0
	0
	0.521
	100 %

	03/24/2016
	477
	0
	0
	0.422
	100 %

	03/25/2016
	477
	0
	0
	0.368
	100 %

	03/26/2016
	476
	0
	0
	0.371
	100 %

	03/27/2016
	472
	0
	0
	0.359
	100 %

	03/28/2016
	476
	0
	0
	0.376
	100 %

	03/29/2016
	477
	0
	0
	0.382
	100 %

	03/30/2016
	477
	0
	0
	0.345
	100 %

	03/31/2016
	477
	0
	0
	0.33
	100 %



March 2016 - monthly uptime Report for monitored in.gov portal applications
	Website/Application Name
	Check Period
	# of Checks
	# of Outages
	# of Failed
	Uptime
	Avg. Response Time (s)

	BMV Driver Search
	5 minutes
	8852
	0
	0
	100.00
	0.346

	BMV IVR
	5 minutes
	8853
	0
	0
	100.00
	0.426

	BMV mybmv
	3 minutes
	14723
	6
	11
	99.925
	0.474

	BMV PTP
	3 minutes
	14726
	1
	1
	99.993
	0.833

	BMV Registration Search
	5 minutes
	8852
	0
	0
	100.00
	0.343

	BMV Survey Tool
	5 minutes
	8853
	0
	0
	100.00
	0.205

	BMV Title Search
	5 minutes
	8852
	0
	0
	100.00
	0.342

	BMV Validate
	5 minutes
	8853
	0
	0
	100.00
	0.345

	BMV Wait Times
	5 minutes
	8852
	0
	0
	100.00
	0.34

	Courts OTC
	5 minutes
	8853
	0
	0
	100.00
	0.348

	DCS CSADR
	3 minutes
	14724
	0
	0
	100.00
	0.345

	DCS Isets
	30 minutes
	1479
	0
	0
	100.00
	0.355

	DHS County Map
	5 minutes
	8852
	0
	0
	100.00
	0.226

	DLGF FBA
	5 minutes
	8854
	0
	0
	100.00
	0.353

	DNR Game Check
	5 minutes
	8854
	0
	0
	100.00
	0.425

	DNR Game Checking
	5 minutes
	8853
	0
	0
	100.00
	0.422

	DNR HTF
	3 minutes
	14724
	0
	0
	100.00
	0.352

	DNR HTF Public Site
	3 minutes
	14724
	0
	0
	100.00
	0.233

	DNR Hunter Ed
	5 minutes
	8853
	0
	0
	100.00
	0.581

	DNR Phone Game Check
	5 minutes
	8853
	0
	0
	100.00
	0.424

	DNR POS
	3 minutes
	14725
	0
	0
	100.00
	0.351

	DNR Reserved Hunt
	3 minutes
	14725
	1
	1
	99.993
	0.354

	DNR Tree Project
	5 minutes
	8853
	1
	12
	99.864
	0.361

	DOI RREAL
	5 minutes
	8853
	1
	19
	99.785
	0.213

	DOL Work Permit Site
	5 minutes
	8855
	0
	0
	100.00
	0.415

	DOR BT1
	3 minutes
	14726
	1
	1
	99.993
	0.396

	DOR Epay
	5 minutes
	14726
	2
	10
	99.932
	0.434

	DOR Retail Merchant
	3 minutes
	14725
	0
	0
	100.00
	0.225

	DOR RRMC
	5 minutes
	8853
	0
	0
	100.00
	0.221

	DOR Tax Refund Status Check
	5 minutes
	8853
	2
	2
	99.977
	0.404

	Hope Card
	5 minutes
	8853
	1
	15
	99.831
	0.354

	IDOA Lobbyist Search
	5 minutes
	8853
	1
	10
	99.887
	0.407

	IDOA Lobbyist Registration
	5 minutes
	8853
	1
	20
	99.774
	0.406

	IDOI RateWatch
	5 minutes
	8853
	2
	19
	99.785
	0.213

	IGA New Site
	10 minutes
	4425
	1
	15
	99.661
	0.366

	IN Gov Salary Search
	5 minutes
	8853
	3
	3
	99.966
	0.24

	IN Portal
	3 minutes
	14725
	0
	0
	100.00
	0.417

	INPRS
	5 minutes
	8853
	0
	0
	100.00
	0.296

	ISDA Conservation Report
	5 minutes
	8853
	0
	0
	100.00
	0.226

	ISP LCH
	5 minutes
	14726
	9
	9
	99.939
	0.359

	ISP Meth Task
	5 minutes
	8854
	3
	7
	99.921
	0.365

	my.in.gov
	3 minutes
	14725
	2
	2
	99.986
	1.01

	PLA License Litigation
	5 minutes
	8782
	4
	44
	99.499
	0.227

	Portal Calendar
	3 minutes
	14724
	3
	13
	99.912
	1.279

	SOS Primary URL
	3 minutes
	14725
	3
	7
	99.952
	0.551

	SOS Clerical
	5 minutes
	8711
	1
	2
	99.977
	0.351

	SSACI Estudent
	5 minutes
	8852
	0
	0
	100.00
	0.347

	TPE 2.x Web Service
	2 minutes
	22008
	3
	19
	99.914
	0.511

	Vital Records
	5 minutes
	8855
	0
	0
	100.00
	0.673

	 TOTAL
	N/A
	N/A
	N/A
	N/A
	99.948
	0.4018









