State Health Insurance Assistance Program (SHIIP)
Indiana Department of Insurance

311 W. Washington St.

Indianapolis, IN 46204

Phone: 800-452-4800
Local: 317-232-3616
Fax: 317-234-9633

www.medicare.in.gov

SHIIP is a free health insurance counseling program for Indiana’s seniors. SHIIP
counselors can assist with questions regarding Medicare, Medicare Supplement
insurance, Medicare Advantage Plans, Medicare Prescription Drug Plans, and
Long Term Care insurance.

Indiana Long Term Care Insurance Program (ILTCIP)
Indiana Department of Insurance

311 W. Washington St.

Indianapolis, IN 46204

Phone: 1-866-234-4582 or 317-232-2187
Fax: 317-232-5251

www.longtermcareinsurance.in.gov

The ILTCIP (also known as the Indiana Partnership Program) is an innovative
public-private partnership pairing the State government agencies of Insurance and
Medicaid with private long term care insurance companies. Indiana Partnership
long term care insurance policies include the state-added benefit of Medicaid Asset
Protection at no additional cost. Medicaid Asset Protection protects assets from
Medicaid spend down and Medicaid estate recovery. This protection is important
should the policyholder use up all his/her policy benefits, continue to need care,
and choose to access Medicaid assistance.
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