
 

How-To-Guide – Rent Reasonable Valuation 

This how-to-guide walks you through the steps to complete a 

Rent Reasonable Valuation. Rent Reasonable Valuations are 

commonly used to confirm if a proposed rent by a landlord is 

comparable to the market rate for properties in the same area. 

These evaluations are often required to be in the client files of 

Rapid Re-Housing and Homeless Prevention participants. 

Before you begin: If you have not been given access to an 

authorized IHCDA AffordableHousing.com account, please reach 

out to the ESG/TANF Program Manager via email to receive 

access. You will not be able to complete these steps without 

having an authorized IHCDA account.  

 

Step 1: Go to https://www.affordablehousing.com  

Step 2: Sign in to your IHCDA authorized account. 

 

 

 

 

• Use the email address you provided the ESG/TANF Program 

Manager with to create your account.  

• Use the password the TANF Program Manager provided you 

with to sign in.  

• You will be redirected to a new dashboard that looks like this: 

 

https://www.affordablehousing.com/


 

• If you are not directed to this dashboard, click “Back to HA 

Dashboard” in the top right corner of your screen. 

 

 

 

Step 3: Start a Rent Reasonable Certification 

• Under “Rent Reasonable Certifications” click “Create” 

 

 

 

 

 

 



 

• Enter all the Property Details for the housing unit you are 

trying to evaluate.  

Note: For the purposes of this How-To-Guide, a random address has been selected as 

an example. 

 

 

 



 

• Enter all the Family Details for the family that is currently or 

will live in the unit.  
o Voucher Beds: This is the # of beds the voucher has on it (if 

applicable). If you are not using a voucher, put 0. 

 

• Enter the Utilities information for the housing unit you are 

trying to evaluate.  
o Enter the type of utilities using the dropdown menu for each 

utility.  

o Choose whether each utility type is paid by the owner or tenant. 

 

 

 

 

 

 

 

 

 

 

 

 



 

• Enter the Amenities provided with the unit you are trying to 

evaluate.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• Click “Analyze”. 

 

If the analysis comes back as “Requested Rent isn’t 

Reasonable” go to Step 4.  

If the analysis comes back as “Requested Rent is Reasonable” 

go to Step 5. 



 

Step 4: If the analysis comes back as “Requested Rent isn’t 

Reasonable” the screen should look like this: 

As you can see, the “Estimated Market Rent” for the area is $978/month, and the unit 

you are evaluating has a rent of $1100/month – making it unreasonable.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
• To try and adjust this, click on “View More Comparables” 

 

 



 

• If any of the comparable units are highlighted in yellow or 

red, click the “Remove” button for each one.  

 

 

 

 

 

 

 

 

 

 

• Add units from the “Unselected Comparables” section to 

your “Selected Comparables” list. Choose units that are 

completely green by clicking the “Add” button.  

 

 

 

 

 

 

 

 



 

• If adding more comparable units to your “Selected 

Comparables” list does not change the evaluation from 

“Requested Rent isn’t Reasonable” to “Requested Rent 

is Reasonable”, you will need to find a NEW unit for your 

client.  

 

• If adding more comparable units to your “Selected 

Comparables” list changes the evaluation from 

“Requested Rent isn’t Reasonable” to “Requested Rent 

is Reasonable” click on “Certify” in the top right corner of 

the screen.  

 

 

 

 

 

 

• Move on to Step 5.  

 

 

 

  



 

Step 5: If the analysis comes back as “Requested Rent is 

Reasonable” the screen should look like this: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• Scroll to the bottom of the screen to the “Certification” 

section.  

• In the “Approved Rent” section, type the proposed rent by 

the landlord.  



 

• Click “Sign and Certify”  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• A PDF will populate in another internet window with the Rent 

Reasonable Valuation.  

 

• Save this PDF as documentation that the unit meets Rent 

Reasonableness. 

 

• Place this PDF in the client file of the client/household 

you are serving.  


