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EHV 101
LEARNING OBJECTIVES

Photo Description: BB8 (dark brindle pit 
bull)  & Zoey (black & white pit bull) 
hanging out in is sunny spot. The puppy 
looking all annoyed and the mature dog 
upside down being silly.

What is Emergency Housing Voucher (EHV)?

Key housing terms

What makes EHV different from other special 

programs?

Who is Eligible According to HUD?

What is the BoS CoC Coordinated Entry Prioritization 

for EHV?

Once a client is identified as eligible, what is the 

process?

The referral packet in detail

Q&A



Introductions

Lizz Schunn, Emergency Housing Voucher & Landlord Engagement Analyst, IHCDA

Jeff Zongolowicz, Director of Housing Choice Programs, IHCDA

Edward Seal, Street Outreach Coordinator, Housing Opportunities Inc.



WHAT IS EMERGENCY HOUSING VOUCHER (EHV)?



EHV Program Summary

The Emergency Housing Voucher (EHV) program is available through 

the American Rescue Plan Act (ARPA). Through EHV, HUD is providing 

about 70,000 Housing Choice Vouchers (HCV formerly known as 

Section 8) to local Public Housing Authorities (PHAs) across the country.

The Indiana Balance of State (BoS) CoC has created referral policies 

that prioritize the most vulnerable households on Coordinated Entry. 

IHCDA has been allocated 338 EHVs. 

In addition to rental assistance EHV recipients are also eligible for 

assistance with some allowable expenses as well as services to 

increase their chances of finding housing and staying stably housed. 



WHAT COORDINATED ENTRY NEEDS TO KNOW ABOUT 

HOUSING PROGRAMS?

Public Housing Authority (PHA) local agencies that administer HUD housing programs. The Housing 

Choice Opportunities team fills this role at IHCDA for the portions of the state not covered by another PHA.

PHAs with EHV: Gary, Fort Wayne, Lafayette, Indianapolis, Muncie, Bloomington, Evansville, IHCDA

Local Subcontracting Agency (LSA) IHCDA partners with 14 agencies throughout the state to administer 

vouchers and special programs.

Housing Choice Voucher (HCV) program is what is commonly known as Section 8. It is an income-based 
program providing rental assistance where the client/tenant determines where they want to live. So long as they 
report changes and remain in good standing if they choose to move, the rental assistance follows them. 

Project Base Voucher (PBV) program has similar rules and requirements to HCV but

the assistance is on the unit and not connected to the participant. A property may be all

PBV units or may be a mix of market rate, tax credit, or other housing assistance types. 

*All IHCDA PBV units are PSH and take referrals 

through CE.



WHAT MAKES EHV DIFFERENT FROM HCV?

The EHV program is Low-Barrier meaning that things like criminal history and missing identifying 

documents won’t keep a person from applying for and being made eligible for the program. HUD allows for 

self certification and gives more time for collecting identifying documents.

Due to the high vulnerability of the households being served by EHV only the following HUD mandated 

denial reasons will make an income eligible household ineligible:

1. A household member is subject to the lifetime sex offender registry

2. A household member has been convicted of manufacturing methamphetamine in federally assisted 

housing

An EHV recipient may still have difficulty finding housing that is affordable or will accept them due to rental 

history, criminal history, or other factors that cause them to be at risk of remaining or returning to 

homelessness. 



WHAT’S THE BIG DEAL ABOUT EHV?
Allowable EHV Expenses

• Application fees

o Not limited, should be the same as for a non-

EHV applicant

• Security deposits

o Not to exceed 2 months’ rent and should be the 

same for any renter, they cannot ask for a larger 

deposit for EHV/HCV clients than other 

prospective tenants.

• Utility deposit assistance

o This includes arrears so that the client is able to 

get utilities connected in their name.

▪ If they have utility arrears, they need to be 

requesting updated billing information so 

that a claim can be filed once they are 

issued a voucher and begin their housing 

search. 

• Moving expenses (ex. moving truck) 

• Essential household items (excluding furniture) such 

as kitchen and bathroom accessories and cleaning 

products.

What makes EHV different for the Owner/Property 

Manager?

• IHCDA will provide an owner incentive payment of 

$1000 for their first EHV participant. The payment 

will be made in two equal installments, $500 

installment following the execution of the HAP 

contract between IHCDA and the owner and a 

second $500 installment at the end of the initial 

lease term. 

• IHCDA will provide a $500 incentive payment for 

each additional EHV participant they accept, two 

equal installments of $250



Eligibility - HUD

Emergency Housing Vouchers (EHV) can only be accessed through Coordinated 

Entry (CE) and must be assessed and referred in HMIS and to IHCDA at 

EHV@ihcda.IN.gov (or your local PHA if they have EHVs allotted to them). 

HUD has set the priorities below. 

• Homeless

• At-risk of homelessness

• Fleeing, or attempting to flee, domestic violence, dating violence, sexual assault, 

stalking, or human trafficking

• Recently homeless and for whom providing rental assistance will prevent the 

family’s homelessness or having high risk of housing instability, including clients in 

rapid rehousing and permanent supportive housing programs

mailto:EHV@ihcda.IN.gov


Balance of State Continuum of Care 

(BoS CoC) Prioritization and EHV



Balance Of State Continuum Of Care

The BoS CoC is the entity responsible for the aligning the state’s homelessness 

resources to best serve those experiencing homelessness. The BoS CoC is 

structured regionally with each region maintaining its own Coordinate Entry list. 

The CE point of contact for each region can be found 

at: https://www.in.gov/ihcda/indiana-balance-of-state-continuum-of-

care/regional-structure/

https://www.in.gov/ihcda/indiana-balance-of-state-continuum-of-care/regional-structure/


BALANCE OF STATE CONTINUUM OF CARE –

PRIORITIZATION FOR COORDINATED ENTRY
Permanent Supportive 

Housing

Shortened assessment should be used to move individuals more quickly 

off the prioritization list. Prioritization should still be for those who are 

chronically homeless with a disability.

Individuals listed as most vulnerable based on CDC guidance on COVID-19 

should be a higher priority in the assessment process.

Regions should ensure an isolation option is available to any individual 

who is chronically homeless and affected by COVID-19 if housing cannot 

be accessed quickly.

Rapid Re-Housing Shortened assessment may be used to ensure individuals stay or can be 

rapidly housed to avoid exposure to COVID-19.

Individuals listed as the most vulnerable by the CDC should be prioritized to 

move from congregate shelters. 

First come first serve basis can be used to provide this assistance, regions 

should continue to prioritize those fleeing domestic violence and people 

who fit the current PSH prioritization categories.

Table from CE Policy & Procedures 6.0 1/16/2020, p30.

Table from CE Disaster Policy Update 6/24/20, p2&3



IDENTIFYING ELIGIBLE EMERGENCY HOUSING VOUCHER 

PARTICIPANTS FOR REFERRAL…
• You can review your current CE waitlist for clients who 

meet the criteria and assist them in completing the 

referral packet and gathering documents.

• You can refer those in need through your own agency 

homeless outreach once they have been assessed 

and added to your region’s CE prioritization list.

• You can refer prospective clients who are referred to 

your agency by members of the community, or who 

present to your agency in need.

• You can ask Liz Greene & Karol Canada and/or Mizz

Schunn to attend your regional case conference 

meetings. 

Photo description: Zoey, black & 
white pit bull in monkey and banana 
pajamas.



Once IHCDA receives the referral…
▪ The CE lead staff sends the packet by secure email to EHV@ihcda.IN.gov and is logged on the 

tracking sheet and an EHV ID# is assigned. An electronic file is created, and the referral packet 

saved in the file. 

▪ The client is looked up in HMIS and the CE Assessment Score (currently VI-SPDAT) is checked 

and logged on the tracking sheet. If not eligible, the referring agency is notified and is 

responsible for telling the applicant.

▪ The referral packet is reviewed, and missing documents are noted on the tracking sheet.

▪ The client’s application is entered in Housing Pro and it is determined if they are income eligible 

for the program. If over income the referring agency is notified and is responsible for telling the 

applicant. 

▪ If income eligibility is not able to be verified, it will be assigned to an LSA and if found to be over 

income the LSA will notify myself and the client.

▪ If eligible and assigned to an LSA the referring agency is copied on the email so that the LSA 

can contact you if they are having trouble reaching

the client.

mailto:EHV@ihcda.IN.gov


WHAT COMES NEXT?
For your clients, they will attend a briefing, receive a voucher, and will begin their housing search. If there 

are missing documents, they will need to continue working on getting those. 

If the client has utility arrears that must be paid in order to get new service in their name, they need to 

communicate that with their assigned Housing Specialist and get the bill so file a claim right away and it 

doesn’t delay move-in.

For us providers, we communicate monthly by region in Teams and talk about progress in getting missing 

documents, barriers to housing, and to update one another. If a client is engaged but is having difficulty 

finding a unit, we can also grant 30 extensions as needed.

If an issue comes up for a client that is already housed, we can add them back to our Case Conference list 

to talk about and problem solve. 

If a client disengages and is no longer communicating with any of us, the voucher may expire. If that 

happens they would need to be referred again through CE.



EHV Update: Referrals & Utilization



HOW WE ARE DOING ACCORDING TO THE DASHBOARD

As of September 30, 2022 we have 

received 298 referrals

85 are actively searching

22 were ineligible

77 housed with EHV

6 housed with PBV 

9 diverted/resolved their housing crisis

11 expired without being housed

2 deceased prior to being housed

For the most up to date data https://www.hud.gov/EHV and click on 
the state of Indiana to compare to the rest of the country.

https://www.hud.gov/EHV


DEEPER DIVE INTO OUR DATA (CONT.)
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DEEPER DIVE INTO OUR DATA
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QUESTIONS FOR ED 

ABOUT REGION 1/1A AND 

THE EHV PROCESS?



THE EHV REFERRAL PACKET –

COVER LETTER

The cover letter/check list template for you to 

put on your letterhead

The 4-page Tenant Information Form (TIF)

The 2-page Declaration of Citizenship

The Authorization for the Release of 

Information 

The 2-page Authorization for the Release of 

Information/Privacy Act Notice

The 2-page Criminal History Authorization and 

consent for the Release of Information

The 2-page Disability/Reasonable 

Accommodation Verification

The Supplemental and Optional Contact 

Information (HUD92006) 

The 2-page What You Should Know About EIV

The Zero Income Self-Certification form



REFERRAL PACKET - TIF

• Tenant Information Form

• Page 1 - Part 1 Household contact info & 

biographical data. 
• Please make sure it is printed clearly.

• If this differs from persons in the household 

in HMIS, please note in email. 

• Page 2 - Part 1 Continued

Part 2 Asset Information
• Make sure client knows they will need to 

provide a statement for each account, 

including children’s savings accounts.

• Page 3 - Part 3 Income Information
• Earned and unearned income (if in doubt 

report it and provide verification)

• Page 4 – Part 4 Household Expenses
• Read each question carefully.



REFERRAL PACKET - CITIZENSHIP

Page One

• This must be completed for all household 

members who are a citizen or non-citizen 

with eligible immigration status

• HoH can sign for minor children 

• All adult household members must sign 

Page Two

• Only needs to be completed for non-citizens 

• If you or the applicant have questions about 

citizenship that cannot be answered on 

page two, please let us know prior to 

submitting the packet.



REFERRAL PACKET – AUTHORIZATION & PRIVACY

There are 2 forms (3 pages) regarding the 

release of information. 

1. The Authorization for the Release of 

Information

2. The Privacy Act Notice for the Release of 

Information

Each needs to be completed and signed by 

the head of household and any/all adult 

household members.



REFERRAL PACKET – CRIMINAL HISTORY

It is important for applicants to 

understand 
• If they port to a housing authority not 

administering EHV they may be subject to 

regular HCV standards

• They may have difficulty finding a landlord 

willing to work with them based on their 

criminal history. 



REFERRAL PACKET – DISABILITY & ACCOMMODATION

Disability & Reasonable 

Accommodation Verification

If client indicated on the TIF that they are 

disabled and they do not complete this form 

or provide SSI or SSD Statement, you will 

get an email from me asking to verify if the 

client is requesting accommodations or not. 

You can avoid a follow up email by stating in 

the referral that client has indicated they are 

disabled but is not receiving SSI or SSD and 

is not requestion an accommodation. 



REFERRAL PACKET – ALTERNATE CONTACT HUD-92006

• Even if the client does not have an alternate 

contact, they still need to complete the top 

of this form, sign and date it and check the 

box indicating they are choosing not to list 

an alternate contact.

• Please encourage them to list 

someone here.

• If they don’t have a personal contact here, 

they can use the person who is assisting 

them with completing the form or another 

case worker. 

• They must indicate under what conditions 

this person may be contacted. 



REFERRAL PACKET – WHAT YOU SHOULD KNOW ABOUT 

EIV

This prints in landscape and when part of a complete 
packet, the signature often gets skipped. Please double 
check packet for this signature. 

Please make sure applicants understand what EIV is 
used for and the penalties for fraud.



REFERRAL PACKET – ZERO INCOME FORM

This form is required if the client does not have 

any income.

Please go over it with them to ensure you have 

talked about everything. They may not 

mention some income when you are going 

through the TIF because they don’t think it 

counts. 

When talking about expenses, they can put n/a 

only if it does not apply at all (ex. diapers if 

they don’t have babies). Otherwise, they 

should have something in each blank, even 

if it is a donation/pantry/gift from friend or 

family.



THANK YOU FOR JOINING 

US TODAY

Information provided came from the following sources

CE Policies & Procedures 

https://www.in.gov/ihcda/files/CE-Policy-and-Procedures-

6.0-1.16.2020.pdf

CE Disaster Policy Updates

Chapter 18 Addendum to IHCDA Administration Plan

Emergency Voucher Handbook

EHV Dashboard https://www.hud.gov/EHV

Photo Description: Ná Pali sitting pretty and waiting to go outside. 

https://www.in.gov/ihcda/files/CE-Policy-and-Procedures-6.0-1.16.2020.pdf
https://www.hud.gov/EHV

