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Item No. Payment Milestone Description Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7

OMR-001 Roadside Operations and Maintenance 
Price Per Lane Per Month

OMR-002 Equipment Lanes
OMR-003 Number of Months

OMR-004
Annual Roadside Operations 
and Maintenance Price Per 
Year

OMR-005
Total Roadside Operations and 
Maintenance Price Per Contract
Term 

OMR-006
Changeable Message Sign (CMS) 
Operations and Maintenance Per Sign 
Per Year

OMR-007 Number of Signs
OMR-008 Number of Months

OMR-009
Annual Changeable Message 
Sign (CMS) Operations and 
Maintenance Price Per Year

OMR-0010
Total CMS Operations and 
Maintenance Price Per Contract
Term 

OMR-0011
Total Roadside and CMS 
Operations and Maintenance 
Price Per Contract Term 

Steady State Operations (Year 5) - 48 months after Tolling Readiness to 60 months after Tolling Readiness
Steady State Operations (Year 6)  - 60 months after Tolling Readiness to 72 months after Tolling Readiness
Steady State Operations (Year 7) -  72 months after Tolling Readiness to 84 months after Tolling Readiness; if the end of the TCS Operations and Maintenance Term occurs after the 84th 
month, the Joint Board shall continue to pay for Operations and Maintenance on a monthly basis at the rate specified for Year 7.

FORM G-10
Total Roadside and CMS Operations and Maintenance Price Per Contract Term

Year Definition:
Startup Operations (Year 1): Tolling Readiness to 12 months after Tolling Readiness 
Steady State Operations (Year 2) - 12 months after Tolling Readiness to 24 months after Tolling Readiness
Steady State Operations (Year 3)  - 24 months after Tolling Readiness to 36 months after Tolling Readiness
Steady State Operations (Year 4) - 36 months after Tolling Readiness to 48 months after Tolling Readiness
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Item No.
Job Classification/Job 

Description

Total 
No. of 
Units

Unit of 
Measure

Total Hourly Rate 
with Benefits 

through Tolling 
Readiness

Total Hourly Rate 
with Benefits          

Year 1

Total Hourly Rate 
with Benefits          

Year 2

Total Hourly Rate 
with Benefits          

Year 3

Total Hourly Rate 
with Benefits          

Year 4

Total Hourly Rate 
with Benefits          

Year 5

Total Hourly Rate 
with Benefits          

Year 6

Total Hourly Rate 
with Benefits          

Year 7

HR-001 Project Manager 1 Hour

HR-002 Roadside Maintenance 
Supervisor

1 Hour

HR-003 Roadside Maintenance 
Technician

1 Hour

HR-004 Systems Engineer 1 Hour
HR-005 Systems Analyst 1 Hour
HR-006 Database Analyst 1 Hour
HR-007 Network Analyst 1 Hour
HR-008 Network Architect 1 Hour
HR-009 Installation Manager 1 Hour

HR-0010
IVR Systems Specialist

1 Hour

HR-0011
IT Technical Support 
Staff for CSC

1 Hour

HR-0012
Image Reviewer 
Supervisor

1 Hour

HR-0013 Image Reviewer 1 Hour
HR-0014 Training Manager 1 Hour

FORM G-16
Hourly Rates for Extended Services







LSIORB Project Major Spares FINAL

Submitted by: 
Xerox State Local Solutions, Inc. Page 20 of 26 CONFIDENTIAL

Item No. Item Description
Total No. of 

Units
Unit of Measure Unit Price

Total Price 
Year 1

FORM G-17
Major Spare Parts 

Item No. Item Description
Total No. of 

Units
Unit of Measure Unit Price

Total Price 
Year 2

RS-001 Year 2 Estimated Spa 1 LS
RS-002
RS-003
RS-004
Back Office System
BO-001
BO-002
BO-003
BO-004
Customer Service Center
CS-001
CS-002
CS-003
CS-004
TOC and System Monitoring
TO-001
TO-002
TO-003
TO-004
Access Control and CCTV
AC-001
AC-002
AC-003
AC-004
Total Major Spare Parts 
Price Year 2

Roadside Equipment
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Item No. Item Description
Total No. of 

Units
Unit of Measure Unit Price

Total Price 
Year 1

FORM G-17
Major Spare Parts 

Item No. Item Description
Total No. of 

Units
Unit of Measure Unit Price

Total Price 
Year 6

Roadside Equipment
RS-001 Year 6 Estimated Spa 1 LS
RS-002
RS-003
RS-004
Back Office System
BO-001
BO-002
BO-003
BO-004
Customer Service Center
CS-001
CS-002
CS-003
CS-004
TOC and System Monitoring
TO-001
TO-002
TO-003
TO-004
Access Control and CCTV
AC-001
AC-002
AC-003
AC-004
Total Major Spare Parts 
Price Year 6
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Item No. Item Description
Total No. of 

Units
Unit of 

Measure

Unit Price 
through 
Tolling 

Readiness

Unit Price 
Year 1

Unit Price 
Year 2

Unit Price 
Year 3

Unit Price Year 
4

Unit Price 
Year 5

Unit Price 
Year 6

Unit Price 
Year 7

MOT-001
Day Time (6am til 6 
pm)

1
Equipment 

Lane

MOT-002
Evening and 
Overnight Time 
(6pm to 6 am)

1
Equipment 

Lane

MOT-003
Weekends (Fri 6pm 
to Mon 6am)

1
Equipment 

Lane

MOT-004 Item Description
Total No. of 

Units
Unit of 

Measure

MOT-005
Day Time (6am til 6 
pm)

2 (traffic 
lanes or 1 
traffic lane 

and 1 
shoulder)

Equipment 
Lanes

MOT-006
Evening and 
Overnight Time 
(6pm to 6 am)

2 (traffic 
lanes or 1 
traffic lane 

and 1 
shoulder)

Equipment 
Lanes

MOT-007
Weekends (Fri 6pm 
to Mon 6am)

2 (traffic 
lanes or 1 
traffic lane 

and 1 
shoulder)

Equipment 
Lanes

Steady State Operations (Year 5) - 48 months after Tolling Readiness to 60 months after Tolling Readiness
Steady State Operations (Year 6)  - 60 months after Tolling Readiness to 72 months after Tolling Readiness
Steady State Operations (Year 7) -  72 months after Tolling Readiness to 84 months after Tolling Readiness; if the end of the TCS Operations and Maintenance Term occurs after the 84th 
month, the Joint Board shall continue to pay for Operations and Maintenance on a monthly basis at the rate specified for Year 7.

FORM G-18
Maintenance of Traffic 

Year Definition:
Startup Operations (Year 1) : Tolling Readiness to 12 months after Tolling Readiness
Steady State Operations (Year 2) - 12 months after Tolling Readiness to 24 months after Tolling Readiness
Steady State Operations (Year 3)  - 24 months after Tolling Readiness to 36 months after Tolling Readiness
Steady State Operations (Year 4) - 36 months after Tolling Readiness to 48 months after Tolling Readiness
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EXHIBIT H
PASS-THROUGH COST ITEMS*

EXPENSE
Remote Location Reimbursables
Remote Location Service Vehicle, if approved

Remote Location Service Staffing and Marketing Materials, if approved

Remote Location Service Marketing Materials, if approved

Network Reimbursables*
Local Data Center Costs for Floor Space and Hosting
Connection from Equipment Cabinet to Local Data Center

Internet Connection from Data Center to BOS, Retail, Remote Locations

Warehouse Rental*
Warehouse Rental and Associated Costs Within 10 Miles of WUC

Walk-Up Center – All Costs (Excluding Labor) Associated With Walk-Up
Centers*
Water, Sewer, Trash Pickup
Janitorial Services
Communications Cost to Space – External
Internet Services – Internal
Cable / Satellite
Security
Phone Service for Calls Other than CSRs
Other Services – Coffee, Water, Pest Control, Etc.
Construction Costs for Tenant Improvement
Rent**
Office Equipment**

Other Reimbursables*
Credit Card Fees
Postage
Printing Costs (paper, envelopes, and the cost of production and
reproduction of hard copy documents including paper documents and the
cost of CDs, USB and flash drives, as necessary for Customer
Correspondence in accordance with approved Business Rules)
Banking Fees excluding armored car services

Marketing Reimbursables*
Transponder Retail Packages***

Roadside*
Roadside Power / Electricity

*All category Pass-Thru Cost Items have lump sum figures included.
**Walk-Up Center costs: Rent and Office Equipment included in this total.






