
With the renewal of the Healthy Indiana Plan through the year 2020, the 
Indiana Family and Social Services Administration is busy updating several 
helpful communications tools for you and our members. 

• We recently added this navigator checklist for member enrollment to
www.HIP.in.gov to help navigators work with members more efficiently
through the entire application and enrollment process. We encourage
you to download and print copies of this tool and refer to it when
counseling members and potential new enrollees.

• We are also finalizing two brochures for members and potential
members as well as colorful new posters for you to post in your public
areas. We will send you these free of charge, but we need to know how
many to send. If you are interested in receiving these materials, contact
us to indicate the quantities desired and your mailing information. If you
have more than one location where you would like materials sent,
please complete the survey for each location.

As always, you can submit any questions you have to hip2.0@fssa.in.gov. 

https://www.in.gov/fssa/hip/files/HIP_Navigators_Hand_Out.pdf
https://www.in.gov/fssa/hip/
https://www.in.gov/fssa/hip/contact-hip/
mailto:hip2.0@fssa.in.gov



