
 

 2007 Complaint Index Annuity 

Number of Complaint 
NAIC # Company Name Premium Complaints Index 

1 70432 AIG Ann Ins Co 97,617,401 8 5.82 
2 60941 AIG SunAmerica Life Assur Co 73,030,245 1 0.97 
3 90611 Allianz Life Ins Co Of N Amer 159,393,202 3 1.34 
4 92738 American Equity Invest Life Ins Co 66,762,210 3 3.19 
5 66672 American Gen Life & Acc Ins Co 2,274,512 1 31.24 
6 60488 American Gen Life Ins Co 12,482,580 1 5.69 
7 60739 American Natl Ins Co 27,680,501 1 2.57 
8 86630 American Skandia Life Assur Corp 161,952,576 1 0.44 
9 60895 American United Life Ins Co 165,868,244 1 0.43 

10 62944 AXA Equitable Life Ins Co 225,500,238 1 0.32 
11 61263 Bankers Life & Cas Co 29,008,342 6 14.70 
12 93432 CM Life Ins Co 4,140,068 1 17.16 
13 84824 Commonwealth Ann & Life Ins Co 65,860 1 DNC 
14 60682 Conseco Ins Co 1,725,918 2 82.33 
15 65900 Conseco Life Ins Co 23,891 3 DNC 
16 71404 Continental Gen Ins Co 122,483 1 DNC 
17 65536 Genworth Life & Ann Ins Co 32,121,175 2 4.42 
18 63312 Great Amer Life Ins Co 22,730,769 1 3.13 
19 64645 Indianapolis Life Ins Co 540,285 1 DNC 
20 65056 Jackson Natl Life Ins Co 422,486,108 3 0.50 
21 65595 Lincoln Benefit Life Co 24,427,826 2 5.82 
22 65676 Lincoln Natl Life Ins Co 806,203,742 2 0.18 
23 87726 Metlife Ins Co of CT 14,615,295 1 4.86 
24 65978 Metropolitan Life Ins Co 57,961,334 3 3.68 
25 66281 Monumental Life Ins Co 14,515,590 1 4.89 
26 66850 National Western Life Ins Co 6,496,965 1 10.94 
27 63274 OM Fin Life Ins Co 101,706,928 8 5.59 
28 68039 Presidential Life Ins Co 124,127 1 DNC 
29 68136 Protective Life Ins Co 70,914,449 1 1.00 
30 68241 Prudential Ins Co Of Amer 15,527,561 1 4.58 
31 68284 Pyramid Life Ins Co 26,756 1 DNC 
32 67105 Reliastar Life Ins Co 2,593,875 1 27.39 
33 69051 Standard Life Ins Co Of IN 2,224,249 2 63.88 
34 60142 TIAA Cref Life Ins Co 747,401 1 DNC 
35 69892 United Farm Family Life Ins Co 12,061,549 2 11.78 
36 70319 Washington Natl Ins Co 2,575,740 1 27.58 
37 91413 Western Reserve Life Assur Co of OH 19,929,549 1 3.56 
38 92622 Western Southern Life Assur Co 24,395,491 1 2.91 

Subtotal Premium and Complaints 2,682,575,035 73 
212 Companies with Zero Complaints 2,503,908,616 
Total Premium and Complaints 5,186,483,651 73 

Report does not include the 212 companies with zero complaints 
DNC- did not calculate (premiums under $1 million) 
None - No premium was reported during 2007. 
Premium information from Life Annual Statement Page 25, Line 2, Column 5 


