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DELTA User Roles by Module

This is a reference document intended to help provide context around which roles grant access to which functionality in 
the DELTA system. Please note: The information contained in this document is intended for use by the back-end 

technical teams & DOC Help Desk, but is being made available to select staff at their request.
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• This document should be used by select staff to support the review & 
assignment request of User Role access in DELTA

• The content in this document is broken down by module. Many modules are 
further broken down by Adult versus Juvenile

• In many cases, roles provide access across multiple modules. We encourage 
you to ctrl + f to more effectively search for the module, role, activity (etc) in 
this document

• In most cases, the User Role itself is listed at the top of the column in a box 
with a colored background. The access & permissions that the role grants can 
be found in the boxes listed in the same column. 

How to Use this Document

Role title

Role Access

Permission level

EXAMPLE
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• Role titles listed in this document may not correlate 100% to job titles used across 
the agency

• Read / Write / Print / View refers to the level of access that is granted for any given 
item listed on the subsequent pages

• Information listed on the subsequent pages ties to specific areas & settings of the 
DELTA application, which are not listed explicitly in this document.

• Please note: The configuration & availability of User Roles is an ongoing activity, with 
changes being made based on identified needs & discussions with Module Owners. If 
access is required that does not appear in this document, please submit a 
Troubleshooting Support Request. We will attempt to keep this document current 
using the same link that has been shared with you.

Disclaimers

https://forms.office.com/Pages/ResponsePage.aspx?id=ur-ZIQmkE0-wxBi0WTPYjWpDdP2V3mBKtvq8NP4fpqhUM1g2Uzk3UUFXOU1XVEU3TUo0WTFENkxFOCQlQCN0PWcu&fsw=0
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General Access 
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IDOC General Access Security System Role 

IDOC General 
Access

View Action Queue 
Dashboard

Read

Read Alerts

Read

Update Case Notes 

Read / Write 

Read DOC Intake 
Interview

Read

DOC Search

Read

Review Custody and 
Parole Case Notes

Read / Write 

IDOC General 
Access 

View access for all users 
(Course Job Program 
Enrollment Screen)

Re a d

View Offender Traffic 
History

Read

View Rule Violation 
Summary

Read

View Personal 
Characteristics Screen

(Only last 4 digits of SSN in 
Production)

Read

View Intake Summary

Read

View Physical Identifiers 
screen 

Read

IDOC General 
Access

View documents screen

(not view document)

Read

View Visitation List

Read

Review Sentence summary

Read

Review job history

Read

Review location history

Read

View reports

Read

View Detainers and Holds

Read

IDOC General 
Access

Review classification 
information

Read

Review Historical record of 
all these categories

Read

Review flags screen 
Read

View Offender Profile 
Read

View inmate schedule and 
search inmate schedule

Read

IDOC General 
Access

Create a Conduct 
Report

Read / Write

Enter a Contraband 
Report

Read / Write

View Conduct 
Dashboard 

Read

IDOC General 
Access

Open disposition queue 
and log property item(s) 

Read / Write 

Update property 
inventory 

Read / Write 

Update Active Property 
items

Read / Write 

Review and search 
‘Property Search’ 

Read / Write 

Create and update 
storage location
Read / Write 

Assign property to an 
offender 

Read / Write 

Obtain Offender 
signature 

Read / Write 

Please note: All DOC Staff should have this access. If 

functionality appears to be missing, please submit a 
Troubleshooting Support Request ticket.
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IDOC Read Access Security System Role 

IDOC 
Read

View Action Queue 
Dashboard

Read

Read Alerts

Read

Update Case Notes 

Read / Write 

Read DOC Intake 
Interview

Read

DOC Search

Read

Review Custody and 
Parole Case Notes

Read

IDOC 
Read

View access for all users 
(Course Job Program 
Enrollment Screen)

R ead

View Offender Traffic 
History

Read

View Rule Violation 
Summary

Read

View Personal 
Characteristics Screen

(Only last 4 digits of SSN in 
Production)

Read

View Intake Summary

Read

IDOC 
Read

View documents screen

(not view document)

Read

View Visitation List

Read

Review Sentence summary

Read

Review job history

Read

Review location history

Read

View reports

Read

View Detainers and Holds

Read

IDOC 
Read

Review classification 
information

Read

Review Historical record of all 
these categories

Read

Review flags screen 
Read

View Offender Profile 
Read

View inmate schedule and 
search inmate schedule

Read

View Conduct 
Dashboard 

Read

IDOC 
Read

Open disposition queue 
and log property item(s) 

Read

View property inventory 

Read

View Active Property 
items
Read

Review and search 
‘Property Search’ 

Read

View storage location
Read

Assign property to an 
offender 

Read

Obtain Offender signature 

Read

Please note: Once audited, if staff have not 

completed training, they will be reverted 
back to having only the access on this page.
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Attorney General Access Security System Role 

Attorney 
General Access

View Sentence 
Summary 

Read

View Credit 
Action 

Dashboard 

Read

View Ticket 
History Summary 

Page 

Read

View Earned 
Credit 

Depravation 

Read
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Case Management (Adult / Juvenile)
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Case Management Security System Roles (Adult) – Final 
(1/2)

Caseworker

Add or remove 
offenders from case 

load

Read / Write

Create IRAS 
Assessment History 

using an interface 
with INCITE

Read / Write 

Create, edit case plan

Read / Write

Access Program 
Intervention Grid

Read / Write 

Create, remove, edit, 
vital documents

Read / Write 

Caseworker 
Continued

Update and monitor 
release review 

template 

Read / Write

Create progress report 

Read / Write

Create CPCT review 

Read / Write

Create annual reviews

Read / Write

View Personal 
Characteristics 

Read

Update Emergency 
Contact

Read / Write 

See risk and need 
assessment history 

Read / Write

Caseworker 
Continued (2)

Sex Offender Flags

Read

View Monitoring 
Categories 1-3 details 

Read

Restricted view 
monitoring categories 

4-6 

Read

Enter placement 
information

Read / Write

Share placement 
information with 
parole district for 

investigation

Read / Write

View Drug Screening 
Screen

Read / Write

Casework 
Manager

Same access as 
Caseworker

N/A

Assign staff to case 
managers in DELTA 
(staffing updates – 
Name, User ID—

dictate what access 
new user needs)

Read / W rite 

Update and monitor 
release review 

template 
Read / Write

Review and approve 
progress report 

Read / Write

Add or remove 
offenders from case 

load

Read / Write

View Drug Screening 
Screen

Read / Write

Unit Team 
Manager

Same access as 
Caseworker and 

Casework Manager

N/A

Review and approve 
CPCT review

Read / Write 

View Drug Screening 
Screen

Read / Write

CPCT Review 
and Approval

Review and approve 
CPCT review 

Read / Write 
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Case Management Security System Roles (Adult) – Final 
(2/2)

Case 
Management 
Executives 

Same access as 
Unit Team Manager

CPCT Analyst 

Access to CPCT 
Dashboard 

Review CPCT queue 

Read 

Upload and review 
CPCT review packet 
(Evals, Scoring tool, 
idle form, clinical) 

Read / Write 

Access to general 
notes 

Read / Write 

Re-Entry 
Monitors

Access to Unit Team 
Manager, Re-Entry 
Coordinators, and 

CPCT Analyst

N/A

Parole Agent

View Case Plans 

Read 

View Progress 
Reports 

Read 

Review general case 
notes 

Read / Write 

CTP 
Coordinator 

View Progress 
Reports

Read 

View Annual Review 
Checklist 

Read 

View IRAS 
Assessment 
Dashboard

Read 

View Case Plan

Read 
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Case Management Security System Roles (Juvenile) – 
Final (1/2)

Juvenile 
Caseworker

View IYAS Assessments 
using interface with 

INCITE

Read

Create and edit plans 

 (IAP & IGP)

Read / Write

Create, remove, edit, 
vital documents on the 
personal history screen

Read / Write 

See historical plans, risk 
and need assessment 

history 

Read / Write

Access Assessment 
Dashboard 

Read / Write

Enter placement 
information

Read / Write

Share placement 
information with parole 
district for investigation

Read / Write

Juvenile 
Caseworker 
Continued

Create IGS report 

Read / Write

Create CPCT review 

Read / Write

Add and update personal 
characteristic screen

Read / Write 

Juvenile 
Caseworker 

Continued (2)

Review flags and 
separatee and 

monitoring information 

Read 

Review offender profile 
screen

Read / W rite

View Drug Screening 
Screen

Read / Write

Juvenile 
Correctional 

Team Manager

Same access as 
Juvenile Caseworker

N/A

Assign Juvenile 
Caseworkers to Juvenile 

Correctional Team 
Managers in DELTA 
(staffing updates – 

Name, User ID—dictate 
what access new user 

needs)

Read / W rite 

Assign and re-assign 
offenders to Case Load

Read / Write

Review and approve IGS 
report 

Read / Write

Review and approve 
CPCT review

Read / Write 

View Drug Screening 
Screen

Read / Write

Juvenile Case 
Management 

Deputy Warden

Same access as Case 
Worker and Case 

Manager

N/A

Review and approve 
CPCT review

Read / Write 

View Drug Screening 
Screen

Read / Write

CPCT Review 
and Approval

Review and approve 
CPCT review 

Read / Write 
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Case Management Security System Roles (Juvenile) – 
Final (2/2)

Parole Agent

View Plans screen

Read 

View IGS Reports

Read 

Director of 
Department of 
Youth Services 

All the same access as the 
Juvenile Correctional Team 
Manager (except caseload 

set-up and re-assign 
caseload) 

N/A
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Classification (Adult / Juvenile)
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Classification Security System Roles (Adult) – Final
Classification 

Specialist 

Intake Steps
N/A 

Enter Escape 
Details 

Read / Write 

Enter initial 
education history

Read / Write 

Update Religious 
Affiliation 

Read / Write

Create the record 
(CDI) 

Read / Write 

Create an Intake 
summary 

(Offender) (Intake 
Classification 
Diagnostic) 

Offline process – 
P4

Read / Write 

Classification 
Specialist

Continued

Recommend 
Approval of 

Restrictive Housing 
(DWRH)

Read / Write 

Create the  
classification 
designation

Read / Write 

Review / Initiate 
Request for 

Protective Custody

Read / Write 

Initiate and / or 
view monitoring 

category 1-3

Read / Write 

Enter prior offense 
history

Read / Write 

Review and update 
Personal 

Characteristics 
Screen

Read / Write 

Facility Classification 
Supervisor 

Intake Steps

Read / Write 

Recommend 
Approval of 

Restrictive Housing 
(DWRH)

Read / Write 

Submit monitoring 
designation 

category 1-3 (share 
with COA / Warden 

)

Read / Write 

Submit monitoring 
category 4-6 

recommendations 
(to Warden / 

Deputy Warden)

Read / Write

Review and 
approve Job / 

Program changes

Read / Write 

Review and 
approve cell 

changes  

Read / Write 

Review and 
recommend work 

release and 
forward to 

executive director 
for approval

Read / Write 

Review and 
approve 

Classification 
Designation 

Read / Write 

Facility Classification 
Supervisor

Continued

Initiate intra-facility 
transfers

Read / Write 

Initiate Interfacility 
transfers and 

forward to analyst

Read / Write 

Review Restrictive 
Housing and send 

to Warden for 
approval (Intra-

Facility)

Read / Write 

Review 
Department Wide 
Restrictive Housing 

and share with 
Analyst

(Inter-facility)

Read / Write 

Enter prior offense 
history

Read / Write 

COA Classification 
Analyst 

Same access as 
Classification 

Supervisor 

N/A

View Custody 
Levels / Report 

Read 

Receive interfacility 
transfer and 

approve. Send to 
movement 

Read / Write 

Receiving DWRH 
and review its 

complete. Share 
with required 

parties

Read / Write 

Approve protected 
custody

Read / Write 

Review, initiate, 
and update 

monitoring screens 
categories 1-6 

Read / Write 

Administrative 
reclassifications

Read / Write 

Responding to 
Offender 

correspondence 
notifications 

Read / Write 

Request Slips for 
protective custody 

& restrictive 
housing. Send 
notification to 

facility 

Read / Write 

Enter prior offense 
history

Read / Write 

Parole Staff

Enter Escape 
Details

Read / Write 

Central Office 
Classification 
Notifications 

Generate 
Protective Custody 

Notification

Read / Write 

Generate 
interfacility transfer 

notification

Read / Write 

Generate 
department-wide 

restrictive housing 
notification

Read / Write 

View monitoring 
entries categories 

1-6

Read

Generate 
monitoring 

notifications (4-6) 

Read / Write 
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Classification Security System Roles (Adult) – Final
Unit Team Staff

Initiate annual 
classification

Read / Write

Recommend level 
change

Read / Write

Enter prior offense 
history

Read / Write

Initiate work release

Read / Write

Initiate Restrictive 
Housing (DWRH)

Read / Write

Start job / 
program  changes 

(New Classification 
Hearing Report (CHR)) 
send to classification 

supervisor

Read / Write

Initiate Cell Changes 
(Send to classification 

supervisor)

Read / Write

Submit monitoring 
category 4-6 

recommendations (to 
Warden / Deputy 

Warden)

Read / Write

Unit Team Staff

Continued

Initiate / recommend 
restrictive housing

Read / Write

Initiate / 
recommend  protective 

custody

Read / Write

Receive Request Slips

Read / Write

Initiate behavioral 
modification plan

(DWRH-A)

Read / Write

Initiate Study Release 
Application

Read / Write

Review Escape Screen

Read

Initiate and/or review 
Protective Custody

Read / Write

Initiate and/or review 
restrictive housing

Read / Write

Update education level 
in CDI

Read / Write

Executive Director 
for Classification (JH)

Approve work / 
study  and RCA releases

Read / Write

Approve Inter-facility 
transfers

Read / Write

Approve monitoring 
(category 5)

Read / Write

Designee for approving 
DWRH

Read / Write

Manually trigger re-
classification or annual 

review

Read / Write

Category 5 
Monitoring Approval 

Designee

Approve monitoring 
(category 5)

Read / Write

Regional Directors or 
Deputy 

Commissioner

Approve Restrictive 
Housing (DWRH)

Read / Write

Manually trigger re-
classification or annual 

review

Read / Write

Approve monitoring

(category 4 & 6)

Read / Write

Monitoring Approval 
Designee

Approve monitoring

(category 4 & 6)

Read / Write

Health Care Service
(Medical / 
Behavioral)

Codes are updated in 
EMR and interfaces 

with DELTA

N/A

Goes through entire 
re-classification 

process (classification 
process outline 

before)

Read / Write

Review Work / Study / 
RCA requests  and 

indicate yes or no for 
program inclusion

Read / Write

Credit Time

Update Credit Time 
Screen

Read / Write

Classification 
Warden / Deputy 

Warden

Review CDIs Screen

Read / Write

Recommend  restrictive 
housing

Read / Write

Approve Intra-facility 
transfers

Read / Write

Recommend Inter-
facility transfers

Read / Write

Review Work / Study / 
RCA requests and make 

recommendations

Read / Write

Review monitoring 
(Categories 1-3) 

requests.

Make  recommendatio
ns to Regional 

Directors or Deputy 
Commissioner  (Catego

ries 4 & 6). Make 
recommendations to 
Executive Director for 

Classification or 
Deputy Commissioner 

(Category 5)

Read / Write

Central Office 
Movement

View monitoring 
categories 1-6

Read

Litigation Liaison

View Monitoring 
Categories 1 -6

Read

Public Information 
Officer

View Monitoring 
Categories 1 -3

Read

Restricted View of 
Monitoring Categories 

4-6

Read
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Classification Security System Roles (Juvenile) – Final
Location Count 
Of f icer (LCO)

Starts with a DOC 
number and 

receiving them into 
a facility 

Read / Write

Enter code based 
on intake status

Read / Write 

Create bed 
assignment 

Read / Write 

Juv enile 
Classif ication 

Secretary  

Input offender 
details 

(demographics)  

Read / Write 

Enters in 
Sentencing 
Information 

Read / Write 

Enter prior offense 
history

Read / Write 

Juv enile Case 
Worker 

Complete annual 
classification

Read / Write 

Enter prior offense 
history

Read / Write 

Update risk level
(High, Moderate, 

Low)  

Read / Write 

Initiate Restrictive 
Housing (DWRH)

Read / Write 

Enter monitoring 
designation 
(separatees) 

information and 
share with Juvenile 
Program Director 

for approval

Read / Write 

Enter request for 
temporary leave

Read / Write 

Juv enile Case 
Worker 

Continued

Start job / program  
changes (New 
CHR) send to 

Juvenile 
classification 
supervisor

Read / Write 

Initiate Cell 
Changes (Send to 

Juvenile 
Classification 

Program Director) 

Read / Write 

Add restrictive 
housing 

Read / Write 

Add protective 
custody 

Read / Write 

Receive Request 
Slips

Read / Write 

Juv enile Case 
Worker Continued 

Follow behavioral 
modification plan

Read / Write 

Review Escape 
Screen 

Read / Write 

Initiate and/or 
Review Protective 

Custody 

Read / Write 

Initiate interfacility 
transfers 

Read / Write 

Create the record 
(CDI) 

Read / Write 

Create an Intake 
Assessment Report 

Read / W rite 

Create Sex 
Offender Flag

Read / Write 

Juv enile Correction 
Team Manager

Same access as a 
Juvenile Case 

Worker 

N/A 

Approve entered 
classification 
information 
(Juvenile 

Classification 
Secretary & 

Juvenile Case 
Worker inputs)  

Read / Write 

Initial approval of  
Interfacility 
transfers

Read / Write 

Review and 
approve CDI record 

Read / Write 

Review and 
approve Intake 

Assessment Report 

Read / Write 

Update education 
level in CDI

Review and approve 
request for 

temporary leave

Read / Write 

Juv enile 
Classif ication 

Program Director 

Same access as a 
Juvenile Case 

Worker & Juvenile 
Team Manager

N/A 

Intake Steps

Read / Write 

Recommend 
Approval of 

Restrictive Housing 
(DWRH) 

Read / Write 

Approve 
monitoring 

designation (share 
with COA – 

pending category 
(Separatees)) 
Read / W rite 

Review and approve 
request for 

temporary leave

Read / Write 

Juv enile 
Classif ication 

Program Director

Continued  

Review and 
approve cell 

changes 
Read / Write 

Coordinate with 
Juvenile Team 

Manager 

Read / Write 

Final approval of  
Interfacility 
transfers

Read / Write 

Approve CDI record 

Read / Write 

Approve Intake 
Assessment Report 

Read / Write 

Juv enile 
Classif ication 

Committee 

Enter classification 
scoring

Read / Write 

Place in movement 
queue

Read / Write 
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Classification Security System Roles (Juvenile) – Final

Parole Agent 

Enter Escape 
Details 

Read / Write 

Enter Warrant 
Details 

Read / Write 

Send to Parole 
board 

Read 

Enter Flags 

Read / Write 

Director of 
Youth Services

View Juvenile 
Classification 

Read 

Juvenile 
Medical 
Records 

Classification 
designation

Read / Write 

Health Care 
Service

(Medical / 
Behavioral)

Codes are 
updated in EMR 
and interfaces 
with DELTA

Read / Write 

Juvenile Warden 

Final review and 
approve request for 

temporary leave

Read / Write 

Juvenile Warden 
Classification 

Designee 

Final review and 
approve request for 

temporary leave

Read / Write 
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Conduct (Adult / Juvenile)
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Conduct Security System Roles (Adult) - Final

Events 

Create/Save an 
Event 

Read / Write

Add Basic Event 
Information 

5295 

Read / Write

Add Offender

Read / Write

Add (new) Non-
Offender 

(Witness) 

Read / Write

Add Violation

Read / Write

Report of 
Conduct 

Add Date report 
Written

Read / Write

Add Offense  

Read / Write

Add Description of 
Incident 

Read / Write

Add Description of 
Evidence

Read / Write

Add Witness

Read / Write

Add Immediate 
action take, 

including the use 
of force 

Read / Write

Capture Reporting 
employee 
signature

Read / Write 

Submit Report of 
Conduct 

Read / Write

Edit Report of 
Conduct when 

Saved or Rejected 

Read / Write 

Print Report of 
Conduct 

Screening 
Report

View

Hearing 
Report 

View

Appeal at 
Facility 

View

Appeal at 
Central Office

View

Appeal at 
Federal Court 

View

Modification 
Screen

View

Reporting 

Employee
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Conduct Security System Roles (Adult) - Final

Events 

View

Report of 
Conduct 

Capture 
signature 

Read / Write

Reject + provide 
comment

Read / Write 

Screening 
Report

View

Hearing 
Report 

View

Appeal at 
Facility 

View

Appeal at 
Central Office

View

Appeal at 
Federal Court 

View

Modification 
Screen

View

Conduct  

Supervisor
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Conduct Security System Roles (Adult) - Final

Events 

View

Report of 
Conduct 

Capture signature

Read / Write 

Reject + provide 
comment

Read / Write 

Remove Report of 
Conduct 

Read / Write

Screening 
Report

Add Behavioral 
Staff details

Read / Write 

Add Plea details

Read / Write 

Add Lay advocate 
details 

Read / Write

Add Witness 
details 

Read / Write

Add Physical 
Evidence details

Read / Write 

Add Hearing date

Read / Write

Postpone Hearing 

Read / Write

Capture signature 

Read / Write

Submit Screening 
Report 

Read / Write

Print Screening 
Report 

Hearing 
Report 

View

Appeal at 
Facility 

View

Appeal at 
Central Office

View

Appeal at 
Federal Court 

View

Modification 
Screen

View

Screening 

Officer



June 7, 2023 – P.22P r o j e c t  D E LTA

Conduct Security System Roles (Adult) - Final
Ev ents 

View

Report of  
Conduct 

View

Screening 
Report

View

Hearing 
Report 

Postpone a 
Hearing

Read / Write 

Upload Hearing 
Documents

Read / Write

Update Offense

Read / Write

Capture Plea 
Offender

Read / Write

Capture 
Offender’s 
comment 

Read / Write

Add 
Evidence/Witne
ss statement 

Read / Write

Add Non-
Grievous 
sanctions

Read / Write 

Add Grievous 
sanctions 

Read / Write

Add reason and 
comment for 

Sanctions 
imposed

Read / Write

Capture 
signatures 

Read / Write

Submit

Read / Write 

Print 

Appeal at 
Facility  

Upload Appeal 
document

Read / Write

Add date 
appeal written

Read / Write

Save

Read / Write

Appeal at 
Central Of f ice

View

Appeal at 
Federal Court 

View

Modif ication 
Screen

View

Hearing 

Officer
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Conduct Security System Roles (Adult) - Final
Events 

View

Report of Conduct 

View

Screening Report

View

Hearing Report 

Upload 
Hearing 

Documents

Read / Write

Update 
Offense

Read / Write

Update Plea 
Offender

Read / Write

Capture 
Offender’s 
comment

Read / Write 

Lower 
sanctions

Read / Write  

Add reason 
and comment 
for Sanctions 

imposed

Read / Write

Dismiss

Read / Write

Send for Re-
hearing

Read / Write

Approve

Read / Write

Add Warden 
comments

Read / Write 

Capture own 
signature

Read / Write 

Submit 

Read / Write

Print 

Appeal at Facility 

Add date 
appeal written

Read / Write

Add date of 
first Appeal

Read / Write

Add response 
comments

Read / Write

Enter decision 
appeal

Read / Write

Capture own 
signature

Read / Write

Enter Copy 
delivered to 
Offender on 

field  

Read / Write

Appeal at Central 
Office

View

Appeal at Federal 
Court 

View

Modification 
Screen

View

Warden
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Conduct Security System Roles (Adult) - Final
Events 

View

Report of Conduct 

View

Screening Report

View

Hearing Report 

Upload 
Hearing 

Documents

Read / Write

Update 
Offense

Read / Write

Update Plea 
Offender

Read / Write

Capture 
Offender’s 
comment

Read / Write 

Lower 
sanctions

Read / Write  

Add reason 
and comment 
for Sanctions 

imposed

Read / Write

Dismiss

Read / Write

Send for Re-
hearing

Read / Write

Approve

Read / Write

Add Warden 
comments

Read / Write 

Capture own 
signature

Read / Write 

Submit 

Read / Write

Print 

Appeal at Facility 

Add date 
appeal written

Read / Write

Add date of 
first Appeal

Read / Write

Add response 
comments

Read / Write

Enter decision 
appeal

Read / Write

Capture own 
signature

Read / Write

Enter Copy 
delivered to 
Offender on 

field  

Read / Write

Appeal at Central 
Office

View

Appeal at Federal 
Court 

View

Modification 
Screen

View

Conduct Warden 

Designee



June 7, 2023 – P.25P r o j e c t  D E LTA

Conduct Security System Roles (Adult) - Final

DOC 

Legal Events

View

Report of 
Conduct

View

Screening 
Report

View

Hearing 
Report

View

Appeal at 
Facility

View

Appeal at 
Central Office

Add date appeal 
written

Read / Write

Add date of  f irst 
Appeal

Read / Write

Add response 
comments

Read / Write

Enter decision 
appeal

Read / Write

Capture own 
signature

Read / Write

Enter Copy  
deliv ered to 

Of f ender on f ield

Read / Write

Appeal at 
Federal Court

Add date appeal 
written

Read / Write

Add date of  f irst 
Appeal

Read / Write

Add response 
comments

Read / Write

Enter decision 
appeal

Read / Write

Capture own 
signature

Read / Write

Enter Copy  
deliv ered to 

Of f ender on f ield

Read / Write

Modification 
Screen

Edit the Offense
Read / Write

Edit Sanction
Read / Write

Submit Modifications
Read / Write



June 7, 2023 – P.26P r o j e c t  D E LTA

Conduct Security System Roles (Adult) - Final

Drug 

Screening 
Officer

Assessments 

Review and 
update Drug 

Screening screen

Read / Write



June 7, 2023 – P.27P r o j e c t  D E LTA

Conduct Security System Roles (Adult) - Final

Litigation 

liaison  

Events 

View

Report of 
Conduct 

View

Screening 
Report

View

Hearing report and 
Screening Report is 
placed in History and 

only visible for 
Litigation liaison and 

Conduct admin

Read / Write

Hearing 
Report 

View

Hearing report and 
Screening Report is 
placed in History and 

only visible for 
Litigation liaison and 

Conduct admin

Read / Write

Appeal at 
Facility 

View

Enter copy delivered to 
Offender date

Read / Write

Appeal at 
Central Office

View

Enter copy delivered to 
Offender date

Read / Write

Appeal at 
Federal Court 

View

Enter copy delivered to 
Offender date

Read / Write

Modification 
Screen

Edit the Offense

Read / Write

Edit Sanction

Read / Write

Submit Modifications

Read / Write



June 7, 2023 – P.28P r o j e c t  D E LTA

Conduct Security System Roles (Juvenile) - Final

Events 

Access to all 
screens

Read / Write 

Print 

Read / Write 

Report of 
Conduct 

Access to all 
screens

Read / Write 

Print 

Read / Write 

Screening 
Report

Access to all 
screens

Read / Write 

Print 

Read / Write 

Hearing 
Report 

Access to all 
screens

Read / Write 

Print 

Read / Write 

Appeal at 
Facility 

Access to all 
screens

Read / Write 

Print 

Read / Write 

Conduct 

Administration 



June 7, 2023 – P.29P r o j e c t  D E LTA

Conduct Security System Roles (Juvenile) - Final

Events 

Create/Save an 
Event 

Read / Write 

Add Basic Event 
Information 

5295 

Read / Write 

Add Offender

Read / Write 

Add (new) Non-
Offender (Witness)

Read / Write 

Add Violation

Read / Write 

Report of Conduct 

Add Offense

Read / Write 

Add Description of 
Incident 

Read / Write 

Add Unusual 
Behavior of Youth

Read / Write 

Add Disposition of 
Evidence

Read / Write 

Add Witness

Read / Write 

Capture Reporting 
employee signature 

Read / Write 

Submit Report of 
Conduct 

Read / Write 

Edit Report of 
Conduct when 

Saved or Rejected  

Read / Write 

Print Report of 
Conduct 

Read / Write 

Screening Report

View

Hearing Report 

View

Reporting 

Employee



June 7, 2023 – P.30P r o j e c t  D E LTA

Conduct Security System Roles (Juvenile) - Final

Events 

View

Read / Write 

Print 

Read / Write

Report of 
Conduct 

Capture 
signature

Read / Write 

Reject + provide 
comment

Read / Write 

Remove Report 
of Conduct 

Read / Write 

Print 

Read / Write

Screening 
Report

View

Hearing 
Report 

View

Conduct 
Supervisor



June 7, 2023 – P.31P r o j e c t  D E LTA

Conduct Security System Roles (Juvenile) - Final

Events 

View

Report of 
Conduct 

Capture 
signature 

Read / Write 

Reject + provide 
comment

Read / Write 

Remove Report 
of Conduct

Read / Write 

Screening 
Report

Add Plea details

Read / Write 

Add Witness 
details 

Read / Write 

Add Hearing 
date

Read / Write 

Capture 
signature

Read / Write 

Submit 
Screening 

Report 

Read / Write 

Print Screening 
Report 

Read / Write 

Hearing 
Report 

View

Screening 

Officer



June 7, 2023 – P.32P r o j e c t  D E LTA

Conduct Security System Roles (Juvenile) - Final

Events 

View

Report of 
Conduct 

View

Screening 
Report

Add Plea details

Read 

Add Witness 
details 

Read / Write 

Add Hearing 
date

Read / Write 

Capture 
signature

Read / Write 

Submit 
Screening 

Report 

Read / Write 

Print Screening 
Report 

Read / Write 

Hearing 
Report 

View

Serving 

Officer



June 7, 2023 – P.33P r o j e c t  D E LTA

Conduct Security System Roles (Juvenile) - Final

Events 

View

Report of Conduct 

View

Screening Report

View

Hearing Report 

Upload Hearing 
Documents

Read / Write 

Update Offense

Read / Write 

Capture Plea Offender

Read / Write 

Comments Youth

Read / Write 

Capture Decision and 
Add Evidence Details 

Read / Write 

Add Class A Sanction 

Read / Write 

Add Class B Sanction 

Read / Write 

Capture Rights of Youth 

Read / Write 

Add Witnesses

Read / Write 

Capture signatures 

Read / Write 

Submit 

Read / Write 

Print 

Appeal at Facility 

Upload Appeal 
document

Read

Add date appeal written

Read

Save

Read

Hearing 

Officer



June 7, 2023 – P.34P r o j e c t  D E LTA

Conduct Security System Roles (Juvenile) - Final

Events 

View

Report of 
Conduct 

View

Screening 
Report

View

Hearing 
Report 

Dismiss

Read / Write 

Approve

Read / Write 

Add Warden 
comments 

Read / Write 

Capture own 
signature 

Read / Write 

Submit 

Read / Write 

Print 

Appeal at 
Facility 

Add date 
appeal written

Read / Write 

Add date of 
response

Read / Write 

Add response 
comments

Read / Write 

Enter decision 
appeal

Read / Write 

Capture own 
signature

Read / Write 

Warden



June 7, 2023 – P.35P r o j e c t  D E LTA

Conduct Security System Roles (Juvenile) - Final

Events 

View

Report of 
Conduct 

View

Screening 
Report

View

Hearing 
Report 

Dismiss

Read / Write 

Approve

Read / Write 

Add Warden 
comments 

Read / Write 

Capture own 
signature 

Read / Write 

Submit 

Read / Write 

Print 

Appeal at 
Facility 

Add date 
appeal written

Read / Write 

Add date of 
response

Read / Write 

Add response 
comments

Read / Write 

Enter decision 
appeal

Read / Write 

Capture own 
signature

Read / Write 

Conduct

Warden

Designee



June 7, 2023 – P.36P r o j e c t  D E LTA

Conduct Security System Roles (Juvenile) - Final

Drug 

Screening 
Officer

Assessments 

Review and 
update Drug 

Screening screen

Read / Write



June 7, 2023 – P.37P r o j e c t  D E LTA

Count



June 7, 2023 – P.38P r o j e c t  D E LTA

Count Security System Role (Adult / Juvenile) – Final 

Count Officer 

Enter and submit the 
record count 

Read / Write

Search and review  
count records

Read

View Monitoring 
Categories 1 - 3 

Read

Restricted view of 
monitoring categories 4 

- 6

Read

Master 
Locations Officer

Same access as the 
Count Officer 

N/A 

Review and Update the 
Complex Administrative 

to modify beds only

(Add / Modify Beds only) 

Read / Write 

Count 
Administration 

Create and update 
Admin Count Times 

Read / Write 

Central Office 
Movement 
Supervisor 

Search count records and 
update count records

Non-Admin

Read / Write 



June 7, 2023 – P.39P r o j e c t  D E LTA

CTP



June 7, 2023 – P.40P r o j e c t  D E LTA

CTP (Adult) 

CTP 
Coordinator 

View and update 
CTP Details 

Read / Write 

CTP View 
Only 

View CTP 
Details 

Read 



June 7, 2023 – P.41P r o j e c t  D E LTA

Detainers & Holds (Adult / Juvenile) 



June 7, 2023 – P.42P r o j e c t  D E LTA

Detainers and Holds Security System Roles (Adult / 
Juvenile) - Final

IDACS 
Staff

Run and share switch 
message 

N/A – Outside of DELTA 

Detainers / 
Holds

Manages Detainer 
information

Read / Write 

Requests Switch 
Message from IDACS to 
get additional information 
on detainers and holds

N/A – Outside of DELTA 

Receives Switch 
Message from IDACS 
and updates detainer 

information 

Read / Write 



June 7, 2023 – P.43P r o j e c t  D E LTA

Gang Management (Adult / Juvenile)



June 7, 2023 – P.44P r o j e c t  D E LTA

Gang Management Security System Roles (Adult / 
Juvenile) – Final 

Intake Coordinator 

Administers Intake 
Questionnaire to 

new offender
Read / Write

Identifies if an 
offender is a 

suspected gang 
member

Read / Write

Recommends 
offender to STG 
Coordinator for 
Gang interview
Read / Write

Facility STG Coordinator

Conducts STG 
Interview 

with Offender
Read / Write

Collects evidence to 
validate STG 

membership of 
offender

Read / Write

Signs off on the 
affiliation worksheet

Read / Write

Regional Investigations 
Manager

Conducts STG 
investigations
Read / Write

Validates the 
Offender STG status

Read / Write

Signs off on the 
affiliation worksheet

Read / Write

Deputy Chief of STG

Review case
Read / Write

Reviews Offender 
STG Status before 

sign-off
Read / Write 

Signs off on the 
affiliation worksheet

Read / Write

Delete STG record 

Read / Write 

Parole

View STG record

Read 



June 7, 2023 – P.45P r o j e c t  D E LTA

Grievances



June 7, 2023 – P.46P r o j e c t  D E LTA

Grievances Security System Roles - Final

Grievance 
Specialist

Receives offender 
Grievance

Read / Write

Review and determine if 
offender grievance is 

founded

Read / Write

Records grievance and 
renders an acceptance 
or rejection response to 

Offender

Read / Write

Warden

Reviews Grievance 
Specialist decision and 
either accepts or rejects 

it

Read / Write

Appeals rejected 
Grievance Specialist 

decision

Read / Write

Forwards the appeal to 
the Grievance 

Specialist

Read / Write

Warden 
Grievance  
Designee 

Reviews Grievance 
Specialist decision and 
either accepts or rejects 

it

Read / Write

Appeals rejected 
Grievance Specialist 

decision

Read / Write

Forwards the appeal to 
the Grievance 

Specialist

Read / Write

Grievance 
Manager

Review written 
response to grievance

Read / Write

Final approval of 
submitted grievance 

decision 

Read / Write

Forwards written 
response to Offender 
Grievance specialist

Read / Write



June 7, 2023 – P.47P r o j e c t  D E LTA

Intake (Adult / Juvenile)



June 7, 2023 – P.48P r o j e c t  D E LTA

Intake Security System Roles (Adult) - Final 

Central Office 
Intake

Assign DOC 
Number

Read / Write 

Enter sentence

Read / Write 

Create or find 
offender in the 

system

Read / Write 

Review INCITE 
and update 

sentence and 
demographic data 

Read / Write 

Assign intake code

Read / Write 

Put offender in 
transit

Read / Write 

Central Office 
Intake Movement

Track the offender 
transit

Read / Write 

Coordinate 
bringing the 
offenders in

Read / Write 

Assign offender in  
Intake and 

Movement Queue

Read / Write 

Receiving Officer

Receive from 
transit and bring 

offender into 
facility

Read / Write 

Review sentence

Read

Count at Intake 

Assign bed and 
bed movements

Read / Write 

Review STG

Read 

Release action 
(Transportation & 
Movement  Action 

Queue)

Read / Write 

Review flags 

Read 

Intelligence and 
information and 

STG 

Review and 
update STG

Read / Write 

View all screens in 
STG / Gang 

Management

Read 

View Detainers / 
Holds 

Read 

View Warrants 

Read 

View Movement 

history 

Read 

View conduct 
reports / events 

Read 

View visitors list 

Read 

Intake Officer

Inventory 
property

Read / Write 

Update the Intake 
Progress List

Read / Write 

View addiction 
recovery 

assessment item  
drop-down

Read / Write 

Automated 
Processing Unit 

APU

Enter 
demographic 
information

Read / Write 

Enter emergency 
contact

Read / Write 

Enters scars, 
marks, tattoos 

based on Intake 
Officer 

documents

Read / Write 

Update Religious 
Affiliation 

Read / Write 

Medical Staff

View Medical 
Code

Read

View Disability 
Code 

Read

Behavioral Health

View Behavioral 
Health Code 

Read

DNA Officer

Update the Intake 
Progress List

Read / Write 

Intake Time 
Screener 

Reviewing all the 
sentencing, calls / 

contacts, will 
need time access

Read / Write 

Enter conduct 
actions 

Read / Write 

Classification 
Specialist 

PREA Assessment

Read / Write 

Review sentencing 
information

 Read 

Initiate and / or 
review monitoring 

category 1-3

Read / Write 

Enter flags

Read / Write 

Create an intake 
summary 

(Offender) (intake 
Classification 
Diagnostic) 

Offline process – 
P4 

Read / Write 

Review previous 
Classification 
Summaries 

Read

Enter 
Classification 

Designation (CD) 

Read / Write 

Review and 
update APU 

demographic 
information 

Read / Write 

Verify DNA was 
collected 

Read 

Classification 
Supervisor

Same access as 
Classification 

specialist 

N/A

Approval of CD

Read / Write 

Review and 
update 

Classification 
Summary 

Read / Write 

View Category 4-6 
monitoring 

Read 

Warden & Deputy 
Warden 

Review and 
approve 

monitoring (1-3)

Read / Write 

Review and 
provide input into 
monitoring (4-6) 

Read / Write 

Review and 
approve / deny 
Classification 
Designations 

Read / Write 

Intake Warden & 
Deputy Warden 

Designee 

Review and 
approve 

monitoring (1-3)

Read / Write 



June 7, 2023 – P.49P r o j e c t  D E LTA

Intake Security System Roles (Juvenile) – Final 

Juvenile Intake

Enter sentence

Read / Write 

Create or find 
offender in the 

system

Read / Write 

Review INCITE and 
update sentence and 
demographic data 

Read / Write 

Put offender in 
transit

Read / Write 

Approve CD if needed 

Read / Write 

Juvenile YIA Intake 

Same access as 
Juvenile Intake Role 

N/A 

Assign DOC Number

Read / Write 

Enter juvenile 
sentence

Read / Write 

View sentence details 
and sentence 

worksheet 

Read 

View legal summary 

Read 

Create or find 
offender in the 

system

Read / Write 

Review INCITE and 
update sentence 

(juvenile only)  and 
demographic data 

Read / Write 

Assign intake code

Read / Write 

Put offender in 
transit

Read / Write 

Juvenile Central Office 
Intake Movement

Track the offender 
transit if tried as an 

adult 

Read / Write 

Coordinate bringing 
the offenders in if 
tried as an adult 

Read / Write 

Assign offender in  
Intake and 

Movement Queue

Read / Write 

Juvenile Receiving 
Officer

Receive from transit 
and bring offender 

into facility

Read / Write 

Review sentence

Read

Juvenile Count at 
Intake 

Assign bed and bed 
movements

Read / Write 

Review STG

Read 

Release action 
(Transportation & 
Movement  Action 

Queue)

Read / Write 

Review and add flags 

Read / Write 

Intelligence and 
information and STG 

Review and update 
STG

Read / Write 

View all screens in 
STG / Gang 

Management

Read 

View and update 
Warrants 

Read / Write

View Movement 

history 

Read 

View conduct reports 
/ events 

Read 

View visitors list 

Read / Write 

Intake Officer

Inventory property

Read / Write 

Update the Intake 
Progress List

Read / Write 

Juvenile Automated 
Processing Unit APU

Enter demographic 
information

Read / Write 

Enter emergency 
contact

Read / Write 

Enters scars, marks, 
tattoos based on 

Intake Officer 
documents

Read / Write 

Enter adjudications 

Read / Write 

Update Personal 
Characteristics 

Read / Write 

Juvenile Medical

View Medical Code 

Read

View Disability Code 

Read

Juvenile Behavioral 
Health

View Behavioral 
Health Code

Read / Write 

Juvenile Intake 
Procedures 

PREA Assessment

Read / Write 

Review adjudications  
information

 Read 

Enter flags

Read / Write 

Create Classification 
Summary 

Read / Write 

Review previous 
Classification 
Summaries 

Read 

Review and Update 
APU demographic 

information

Read / Write 

Update Personal 
Characteristics 

Read / Write 

Juvenile Intake 
Procedures Supervisor

Same access as 
Juvenile Intake 

Procedures 

N/A

Review and Approve 
Classification 

Summary

Read / Write 

Review and update 
Classification 

Summary 

Read / Write 

Warden & Deputy 
Warden 

Review and approve 
monitoring

Read / Write 

Signoff on 
Classification 

Summary 

Read / Write 



June 7, 2023 – P.50P r o j e c t  D E LTA

Investigations & Intelligence (Adult / Juvenile)



June 7, 2023 – P.51P r o j e c t  D E LTA

Investigations & Intelligence Security System Roles (Adult / 
Juvenile) – Final 

Investigations 
Officer

Read: X

Write:

Modification:

Print:

Intelligence 
Analyst 

Read: X

Write: X

Modification: Author

Print: X

I & I Regional 
Manager 

Read: X

Write:

Modification:

Print:

Warden

Read: X

Write:

Modification:

Print:

DOC Legal

Read: X

Write:

Modification:

Print:

Central Office 
I & I 

Read: X

Write: X

Modification: Author

Print: X

Other DELTA 
Users

N/A

Authorization 

Intelligence 



June 7, 2023 – P.52P r o j e c t  D E LTA

Investigations & Intelligence Security System Roles (Adult / 
Juvenile) – Final 

Investigations 
Officer

Read: Author

Write: X

Modification: Author

Print: X

Intelligence 
Analyst 

Read: X

Write: 

Modification:

Print: 

I & I Regional 
Manager 

Read: X

Write:

Modification:

Print:

Warden

Read: X

Write:

Modification:

Print:

DOC Legal

Read: X

Write:

Modification:

Print:

Central Office 
I & I 

Read: X

Write: X

Modification: Author

Print: X

Other DELTA 
Users

N/A

Confidential



June 7, 2023 – P.53P r o j e c t  D E LTA

Investigations & Intelligence Security System Roles (Adult / 
Juvenile) – Final 

Investigations 
Officer

Read: X

Write: X

Modification: Author

Print: X

Intelligence 
Analyst 

Read: X

Write: 

Modification:

Print: X

I & I Regional 
Manager 

Read: X

Write:

Modification:

Print:

Warden

Read: X

Write:

Modification:

Print:

DOC Legal

Read: X

Write:

Modification:

Print: X

Central Office 
I & I 

Read: X

Write: X

Modification: Author

Print: X

Other DELTA 
Users

N/A

Normal 

Investigation



June 7, 2023 – P.54P r o j e c t  D E LTA

Investigations & Intelligence Security System Roles (Adult / 
Juvenile) – Final 

Investigations 
Officer

Read: X

Write: X

Modification: Author

Print: X

Intelligence 
Analyst 

Read: X

Write: 

Modification:

Print: X

I & I Regional 
Manager 

Read: X

Write: X

Modification: Follow 
Up Section

Print: X

Regional 
Director

Read: X

Write: X

Modification:

Print: X

Warden

Read: X

Write: X

Modification: Author

Print: X

Warden Admin

Read: X

Write: X

Modification: Author

Print: X

Custody 
Supervisor 

Read: X

Write: X

Modification: Author

Print: X

Shift 
Supervisor 

Read: X

Write: 

Modification: X

Print: X

Operations 
Center / CTAC

Read: X

Write: X

Modification: Author

Print: X

DOC Legal

Read: X

Write:

Modification:

Print: X

Central Office I 
& I 

Read: X

Write: X

Modification: Author

Print: X

Other DELTA 
Users

N/A

Critical Incident 

Report 



June 7, 2023 – P.55P r o j e c t  D E LTA

Investigations & Intelligence Security System Roles (Adult / 
Juvenile) – Final 

Investigations and 
Intelligence General 

Access

View PREA History  

Read 

View escape 
warrants 

Read 

View closed 
warrants 

Read 

View Warrant 
Dashboard

Read 

View Full SSN #s

Read 

Investigations and 
Intelligence General 

Access

Rev iew Administers 
Intake Questionnaire

Read

View Monitoring 
Categories 1-6

Read 

View all Conduct 
screens

Read 

Rev iew if  an of f ender 
is a suspected gang 

member
Read

Rev iew 
recommendations by  
STG Coordinator f or 

Gang interv iew
Read 

Rev iew STG 
Interv iew 

with Of f ender
Read 

Investigations and 
Intelligence General 

Access

Rev iew ev idence of  
v alidation criteria

Read

Rev iew af f iliation 
worksheet

Read

Rev iew STG 
inv estigations

Read

View Of f ender STG 
status
Read

Investigations and 
Intelligence General 

Access

Rev iew case
Read 

View STG record

Read 

View all Visitation 
screens

Read 

Investigations and 
Intelligence 

General Access

Review Drug Screen

Read 

Review Case Plan

Read 

Review all 
Classification screens

Read 

Review work studies 
and RCAs

Read 

Review Transfer 
history

Read 

Review all Monitoring 
status screens

Read 

Investigations and 
Intelligence 

General Access

Review the Warrant 
Details Screen

Read 

Review Detainers 
screens

Read 

Review Progress 
Reports

Read 

Review annual reviews

Read 

Review bed 
assignment

Read 



June 7, 2023 – P.56P r o j e c t  D E LTA

SOMM 



June 7, 2023 – P.57P r o j e c t  D E LTA

Liberty Health (SOMM) Security System Roles

SOMM 
Contractor 

Access

Assign View 
Parole Screens 

role

N/A

Create and update 
static 99

Read / Write 

View  full SSN

Read

View  escape 
w arrants 

Read

View  closed 
w arrants

Read

View  Warrants 
Dashboard

Read



June 7, 2023 – P.58P r o j e c t  D E LTA

Movement (Adult / Juvenile) 



June 7, 2023 – P.59P r o j e c t  D E LTA

Movement Security System Roles (Adult) 

Central Office 
Movement 

Update (Schedule, post-
pone, or cancel)  

Transportation Queue

Read / Write 

Update request or 
schedule inter-facility 

transfer 

Read / Write 

Create and update 
external movement

Read / Write 

Master 
Locations 

Officer 

Same access as the 
Count Officer 

N/A 

Review and Update the 
Complex Administrative to 

modify beds only

(Add / Modify Beds only) 

Read / Write 

Operations 
Facility  

Management

Update Complex 
Administration screens 

Read / Write 

Facility 
Movement 

Update Travel Orders 
Queue 

Read / Write 

Update cell screening 
and assignment (intra-

facility)

Read / Write 

Update bed assignments 
(Intra-facility)  

Read / Write 

Create and update 
external movement 

Read / Write 



June 7, 2023 – P.60P r o j e c t  D E LTA

Movement Security System Roles (Juvenile) – Final 

Central Office 
Movement 

Update (Schedule, 
post-pone, or cancel)  
Transportation Queue

Read / Write 

Update request or 
schedule inter-facility 

transfer 

Read / Write 

Create and update 
external movement

Read / Write 

Operations 
Facility  

Management

Update Complex 
Administration 

screens 

Read / Write 

Juvenile Facility 
Movement 

Update Travel Orders 
Queue 

Read / Write 

Update cell screening 
and assignment (intra-

facility)

Read / Write 

Update bed 
assignments (Intra-

facility)  

Read / Write 

Create and update 
external movement 

Read / Write 

Juvenile Inter-
facility 

Movement 

View Transportation 
Queue 

Read 



June 7, 2023 – P.61P r o j e c t  D E LTA

Parole (Adult / Juvenile) 



June 7, 2023 – P.62P r o j e c t  D E LTA

Parole Security System Roles (Adult / Juvenile) – Final 
Parole District  

Supervisor

Same access as 
Parole Agents

Add and deactivate 
parole offices (465)

Read / Write 

Assign or change 
parole agent/officer 

(6102, 1780)

Read / Write 

Upload placement 
investigation files 

(2939)

Read / Write 

Add multiple 
addresses (2939, 

1782)

Read / Write 

Reassign cases 
(1845, 2331)

Read / Write 

Complete offender 
movement

Read / Write 

Notify Supervised 
Release of the 

offender release 
(1845)

Read / Write 

Update Supervision 
Fees and Recurring 

Fees

Read / Write 

Parole District  
Supervisor 

Continued 

Overwrite parole 
end date (2325)

Read / Write 

Sign discharge 
paperwork (2335)

Read / Write 

View and approve 
individual Case 

Plan (2335)

Read / Write 

Upload individual 
after-care plan 

Read / Write 

Review and 
approve transmittal 

and violation 
reports 

Read / Write 

Same access as 
Parole Clerical and 

Parole Agent 

N/A

Review Parole 
Discharge 
Dashboard 

Read / Write 

Review and 
approve 

transmittals 

Read / Write 

Refer to Transitional 
Health and HIRE

Read / Write 

Parole Out-Of-State

Add Interstate 
compact offenders 

Read / Write 

Add new offenders 
to DELTA 

Read / Write 

Parole 
Administrative 

Assistant

Same access as 
Parole Agent

N/A

Notify Supervised 
Release of the 

offender release 
(1845)

Read / Write 

Assign or change 
parole agent/officer 

(6102, 1780)

Read / Write 

Upload placement 
investigation files 

(2939)

Read / Write 

Add multiple 
addresses (2939, 

1782)

Read / Write 

Reassign cases 
(1845, 2331)

Read / Write 

Complete offender 
movement

Read / Write 

Update Supervision 
Fees and Recurring 

Fees

Read / Write 

Refer to Transitional 
Health and HIRE

Read / Write 

View Monitoring 
Categories 1 – 6 

Read 

Parole Agent

Upload placement 
investigation files 

Read / Write 

Approve or deny 
Investigate 

placement (2939)

Read / Write 

Add multiple 
addresses 

Read / Write 

Add comments and 
relationships to 

placement (2939)

Read / Write 

Record reporting 
instruction (2939)

Read / Write 

Return placement 
packet for 

additional offender 
information (2939)

Read / Write 

Verify parolee has 
reached end date 

or max release 
date (2335)

Read / Write 

Update Supervision 
Fees and Recurring 

Fees

Read / Write 

Edit and Save an 
Apprehension 

report 

Read / Write

Complete offender 
movement

Read / Write 

Parole Agent 
Continued

Discharge the 
sentence 

(Parole Area only 
on CAD Screen)

Read / Write 

Release the body 

Read / Write 

Upload individual 
after-care plan 
review (2335)

Read / Write 

Submit GPS 
requests 

Read / Write 

Submit violation 
report 

Read / Write 

Submit transmittals 

Read / Write 

Refer to Transitional 
Health and HIRE

Read / Write 

View Offenders SSN

Read 

View Offenders SSN

Read 

View Monitoring 
Categories 1 – 6 

Read 

Parole Agent 

Continued 2

Conduct initial 
interview (2325)

Read / Write 

Enter case notes 
(2327)

Read / Write 

Change Parole 
level of supervision 

(2331)

Read / Write 

Create and update 
Parole Case Plan 

Read / Write 

Create and update 
acute stable 2007 

and static 99

Read / Write 

Upload Photograph 
(2325)

Read / Write 

Schedule Next 
Appointment (2325)

Read / Write 

Conduct Baseline 
UA (Urine Analysis 

– Drug Screen) 
(2325)

Read / Write 

Update the warrant 
screen 

Read / Write 

Submit 
apprehension report 

Read / Write 

Parole Credit Time 

Update offender 
Credit Time

(Parole Area only 
on CAD Screen)

Read / Write 

Release Coordinator

Start placement 
(2939)

Read / Write 

Add physical and 
electronic 

addresses to 
placement plan 

(2939)

Read / Write 

Give offender 
reporting 

instructions (2939)

Read / Write 

GPS Designee

Review and update 
GPS Tracking 

Read / Write 

Approve or Deny 
GPS requests 

Read / Write 

SOMM Program 
Director 

Review and Update 
DOC Assist 

Read / Write 

Approve or Deny 
DOC Assist 

Read / Write 

Review and Update 
Lifetime Access 
Parole Screen 

Read / Write 

Create New 
Offender

Read / Write 

Parole Juvenile 
Program Director

Same access as 
Parole District 

Supervisor, Parole 
Clerical, Parole 

Agent  

N/A 

View Parole Screens

Review all Parole 
screens 

Read 



June 7, 2023 – P.63P r o j e c t  D E LTA

Parole Board (Adult / Juvenile) 



June 7, 2023 – P.64P r o j e c t  D E LTA

Parole Board Security System Roles (Adult) – Final
Parole Agent

Prepare Parole 
Stipulations f or 
Sex Of f enders- 

SOMM 
Stipulation/modif ic

ation 
recommendation 

(4389)

Read / Write 

Request Parole 
Board Actions / 

Complete 
transmittals 

Read / Write 

Uploading 
preliminary  hearing 

documentation 

Read / Write

Rev iew hearing 
results 
Read 

Rev iew Parole 
Board action 

screen

Read

Parole Board 
Dashboard

Read 

Parole Agent Continued 

Print Receiv e Code 
report (Of f ender 
Traf f ic History  
screen in Delta)

Read

View Parole Board 
Dashboard

Read

Rev iew completed 
Notif ication of  

Parole v iolation 
and hearing 

Notice/Disposition 
by  Parole Board 

(5882)
Read

View completed 
Notice/Disposition 
by  Parole Board

Read

Rev iew completed 
Notice of  Parole 

Board Appearance  
(40454)

Read 

Adult Parole Board Staf f

Update stipulations 
and transmittals 
( 9896, 9897 )
Read / Write 

Schedule Parole 
Board Hearing 

Read / Write 

Rev iew Parole 
Board Dashboard 

Read / Write 

Rev iew of f ender 
conduct history  and 
placement (9058)

Read 

Rev iew Parole 
Board Hearing 

Screen 

Read / Write 

Rev iew case plan 
progress report f or 

rev iew hearings

Read 

Rev iew and update 
Parole Board 
Check List 

Read / Write 

Complete Parole 
Board Actions  

Read / Write 

Complete 
conditions and/or 
parole stipulations 

Read / Write 

Parole Liaison

Print Receiv e Code 
report (Of f ender 
Traf f ic History  
screen in Delta)

Read

View Parole Board 
Dashboard

Read

Print Notif ication of  
Parole v iolation 

and hearing 
Notice/Disposition 
by  Parole Board 

(5882)
Read

Print completed 
Notice/Disposition 
by  Parole Board

Read

Upload completed 
Notice of  Parole 

Board Appearance  
(40454)

Read / Write 

View Parole Board 
Screens 

View Parole Board 
Screens 

Read 



June 7, 2023 – P.65P r o j e c t  D E LTA

Parole Board Security System Roles (Juvenile) – Final
Parole Agent

Prepare Parole 
Stipulations f or 
Sex Of f enders- 

SOMM 
Stipulation/modif ic

ation 
recommendation 

(4389)

Read / Write 

Request Parole 
Board Actions / 

Complete 
transmittals 

Read / Write 

Uploading 
preliminary  hearing 

documentation 

Read / Write

Rev iew hearing 
results 
Read 

Rev iew Parole 
Board action 

screen

Read

Parole Board 
Dashboard

Read 

Parole Agent Continued 

Print Receiv e Code 
report (Of f ender 
Traf f ic History  
screen in Delta)

Read

View Parole Board 
Dashboard

Read

Rev iew completed 
Notif ication of  

Parole v iolation 
and hearing 

Notice/Disposition 
by  Parole Board 

(5882)
Read

View completed 
Notice/Disposition 
by  Parole Board

Read

Rev iew completed 
Notice of  Parole 

Board Appearance  
(40454)

Read 

Juv enile Parole Board 
Member

Update stipulations 
and transmittals 
( 9896, 9897 )
Read / Write 

Schedule Parole 
Board Hearing 

Read / Write 

Rev iew Parole 
Board Dashboard 

Read / Write 

Rev iew of f ender 
conduct history  and 
placement (9058)

Read 

Rev iew Parole 
Board Hearing 

Screen 

Read / Write 

Rev iew case plan 
progress report f or 

rev iew hearings

Read 

Rev iew and update 
Parole Board 
Check List 

Read / Write 

Complete Parole 
Board Actions  

Read / Write 

Complete 
conditions and/or 
parole stipulations 

Read / Write 

Parole Liaison

Print Receiv e Code 
report (Of f ender 
Traf f ic History  
screen in Delta)

Read

View Parole Board 
Dashboard

Read

Print Notif ication of  
Parole v iolation 

and hearing 
Notice/Disposition 
by  Parole Board 

(5882)
Read

Print completed 
Notice/Disposition 
by  Parole Board

Read

Upload completed 
Notice of  Parole 

Board Appearance  
(40454)

Read / Write 

Juv enile Parole Program 
Director 

Rev iew Parole 
Board Dashboard 

Read / Write

Schedule Parole 
Board Hearing 

Read / Write 

Update and 
complete 

transmittals 

Read / Write 

Complete Parole 
Board Action 

Read / Write 

View Parole Board 
Screens

View Parole Board 
Screens 

Read 



June 7, 2023 – P.66P r o j e c t  D E LTA

PREA (Adult / Juvenile) 



June 7, 2023 – P.67P r o j e c t  D E LTA

PREA Security System Roles (Adult) – Final 

Caseworker

Action Queue 
Dashboard: Assigned 
PREA Assessment

Read  / Write  

Completes initial 
assessment in-person

N/A

Reviews offenders 
record

N/A - IRIS

Goes to PREA 
Screening List 

Dashboard to create 
new report and 

completes report (In 
person + Offender 

record) 
Read / Write 

Complete second 
assessment

Read / Write

Flag created if needed 
Read / W rite 

Case Manager 

Same steps as Case 
Worker 

same access 

Review team’s reports if 
needed

Read / Write 

Unit Team Manager

View PREA Screening 
List Dashboard 

Read 

View PREA 
Assessments 

Read 

PREA Compliance 
Manager

Monitor completion 
timeframe is in line with 

federal law
Read 

Audits PREA timeliness 
quarterly (PREA 
Screening List 

Dashboard) 

Read 

View PREA 
Assessments 

Read 

View Action Queue 
Dashboard for all 

upcoming assessments 
in specific facility 

Read

Complete PREA 
Assessments

Read / Write 

Classification Specialist / 
Classification Supervisor 

View PREA Assessment 
Read 



June 7, 2023 – P.68P r o j e c t  D E LTA

PREA Security System Roles (Juvenile) – Final 
Correctional Juvenile 

Case Worker

Action Queue Dashboard: 
Assigned PREA 

Assessment
Read  / Write  

Completes initial 
assessment in-person

N/A

Reviews offenders record

N/A - IRIS

Goes to PREA Screening 
List Dashboard to create 
new report and completes 

report (In person + 
Offender record) 

Read / Write 

Complete second 
assessment

Read / Write

Flag created if needed 
Read / W rite 

Correctional Juvenile 
Case Manager 

Same steps as Case 
Worker 

same access 

Review team’s reports if 
needed

Read / Write 

Correctional Team 
Manager

(Over Intakes) 

View PREA Screening 
List Dashboard 

Read 

View PREA Assessments 

Read 

PREA Compliance 
Manager

Monitor completion 
timeframe is in line with 

federal law
Read 

Audits PREA timeliness 
quarterly (PREA 
Screening List 

Dashboard) 

Read 

View PREA Assessments 
Read 

View Action Queue 
Dashboard for all 

upcoming assessments in 
specific facility 

Read

Complete PREA 
Assessments

Read / Write 



June 7, 2023 – P.69P r o j e c t  D E LTA

Programs & Work (Adult / Juvenile) 



June 7, 2023 – P.70P r o j e c t  D E LTA

Programs & Work Security System Roles (Adult / Juvenile) 
– Final 

Program/Job 
Enroller

Add offender(s) to waitlist 

Read / Write 

Assign Offender to a Job / 
Program / Course Cycle) 

Read / Write 

Add to Count Letter

Read / Write 

Offender 
Program/Job 

History

View access for all users 
(Course Job Program 
Enrollment Screen) 

Read 

Program/Job 
Management

Update Managed 
Participation Screen / 

Dashboard 

Read / Write 

Mark Job / Program / 
Course / Cycle Completed 

Read / Write 

Update offender 
attendance for Job / 

Program / Course / Cycle 

Read / Write 

Update and save offender 
evaluations for Job / 

Program / Course / Cycle 

Read / Write 

View 
Completion/Verification/C

ertification 
Read / Write: Step 1: 

Completion / Verification 

Read – Step 2: 
Certification 

 Step 3: Time Cuts 

Central Office 
Program and Job 

Monitor

Review and verify program 
completion 

Read / Write 

View 
Completion/Verification/C

ertification 
Read / Write - Step 2: 

Certification

Read – Step 1: 
Completion/Verification

Step 3: Time Cuts  

Sentence and 
Computation 

Specialist 

Review pending time cuts

Read / Write 

Apply offender time cut 

Read / Write 

Approve / Deny / Void 
time cut 

Read / Write 

View 
Completion/Verification/C

ertification 
Read / Write - Step 3: 

Time Cuts

Read – Step 1: 
Completion/Verification 

Step 2: Certification 

Program/Job 
Removal (Facility 

Classification Staff)

Remove offender from Job 
/ Program / Course / Cycle 

Read / Write 



June 7, 2023 – P.71P r o j e c t  D E LTA

Property (Adult / Juvenile)



June 7, 2023 – P.72P r o j e c t  D E LTA

Property Security System Roles (Adult / Juvenile) – Final 
Property 
Facility 

Manager 

Review offenders 
property inventory 

Read / Write 

Receive offender 
and inventory 

property 

Read / Write 

Create and 
update storage 

locations 

Read / Write 

Update status of 
property (i.e. ‘Out 

for Repair’) 

Read / Write 

Review and 
search property 

search 

Read / Write 

Incoming 
Property / reroute 

queue

Read / Write 

Property 
Receivables 

Queue 
Read / Write 

Assign property to 
an offender 

Read / Write 

Obtain Offender 
signature 

Read / Write 



June 7, 2023 – P.73P r o j e c t  D E LTA

Re-Entry (Adult / Juvenile)



June 7, 2023 – P.74P r o j e c t  D E LTA

Re-entry Security System Roles (Adult) – Final 
Re-entry  

Coordinator

Refers offender 
for TIPS or 

START
Read / Write 

Requests Vital 
Records 

Read / Write 

Scan vital records 
into DELTA 

Read / Write 

Verifies Vital 
Records

Read / Write 

Refer offender to 
transitional health

Read / Write 

Refer offender to 
HIRE

Read / Write 

Access to SSN# 
to update records 

Read

View placement 
screen

Read

View and update 
Release Review 

Screen 

Read / Write

Update Personal 
Characteristics 

screen

Read / Write

View CPCT 
Dashboard (list 

screen)

Read

Hire

Refer offender to 
Transitional 

Health 

Read / Write 

Review and 
update referrals 

Read / Write 

Review and 
update Count 

Letters 

Read / Write 

Requests Vital 
Records 

Read / Write 

Scan vital records 
into DELTA 

Read / Write 

Verifies Vital 
Records

Read / Write 

Review 
classification 
information

Read 

Review warrants 
and detainers

Read 

Hire

Review Sentence 
summary

Read 

Review conduct

Read 

Enter and update 
case notes 

Read / Write 

Review all 
offenders  

personal data 

Read 

Review Historical 
record of all these 

categories 

Read 

Review STG 
information 

Read 

Review flags and 
separatee and 

monitoring 
information 

Read 

Hire

Review job history

Read 

Review episodes 

Read 

Review location 
history

Read 

See risk and need 
assessment history 

Read 

Review release 
review template 

Read 

Access to CPCT list 
screen 

Read 

Transitional 
Health Care

Review vital 
documents 

Read 

Access to 
placement

Read / Write 

Review and 
update case 

notes 

Read / Write 

Review Intake 
summary 

Read

Review offenders 
SSN# 

Read 

Review all 
personal 

information 
screen

Read

Review offenders 
case plan 

Read

Access to CPCT 
list screen 

Read 

Transitional 
Health Care

Continued

Review and 
update Count 

Letters

Read / Write 

Review 
classification 
information

Read 

Review warrants 
and detainers

Read 

Review Sentence 
summary

Read 

Review conduct

Read 

Transitional 
Health Care

Continued  

Review job history

Read 

Review episodes 

Read 

Review location 
history

Read 

See risk and need 
assessment history 

Read 

Review release 
review template 

Read 

Review Trust Fund 
information 

Read 

Review STG 
information 

Read 

Make referral to 
THL 

Read / Write 

Transitional 
Health Care

Continued  

Review STG 
information 

Read 

Make referral to 
THL 

Read / Write 

Access Program 
Intervention Grid

Read

Review a refused 
or incapable 
assessment

Read

See risk and need 
assessment history 

Read

Review placement 
information

Read

Review release 
review template 

Read / Write

Transitional 
Health Care 

Continued 

Review progress 
report 

Read

Review CPCT 
review 

Read

Review annual 
reviews

Read

Review Personal 
Characteristics 

screen (emergency 
contact)

Read

Review Visitation 
List

Read 

Review Historical 
record of all these 

categories 

Read 

View CTP Details

Read 

View Warrant 
Dashboard

Read 



June 7, 2023 – P.75P r o j e c t  D E LTA

Re-entry Security System Roles (Juvenile) – Final 
Re-entry  

Coordinator

Requests Vital 
Records 

Read / Write 

Scan vital records 
into DELTA 

Read / Write 

Verifies Vital Records
Read / Write 

Refer offender to 
transitional health

Read / Write 

Refer offender to 
HIRE 

Read / Write 

Access to SSN# 
to update records 

Read

View placement 
screen

Read

View and update 
Release Review 

Screen 

Read / Write

Update Personal 
Characteristics 

screen

Read / Write

HIRE

Refer offender to 
Transitional Health 

Read / Write 

Review and update 
referrals 

Read / Write 

Requests Vital 
Records 

Read / Write 

Scan vital records 
into DELTA 

Read / Write 

Verifies Vital Records
Read / Write 

Review classification 
information

Read 

HIRE

Review warrants and 
detainers

Read 

Review all offenders  
personal data 

Read 

Review Historical 
record of all these 

categories 

Read 

HIRE

Review flags and 
separatee and 

monitoring information 

Read 

Review episodes 
(commitments)  

Read 

HIRE

See risk and need 
assessment history 

Read 

Review release review 
template 

Read 

Access to CPCT list 
screen 

Read 

Transitional Health 
Care

Review vital 
documents 

Read 

Access to placement

Read / Write 

Review and update 
case notes 

Read / Write 

Review Intake 
summary 

Read

Review offenders 
SSN# 

Read 

Review all personal 
information screen

Read

Review offenders 
case plan 

Read

Transitional Health 
Care Continued

Access to CPCT list 
screen 

Read 

Review and update 
Count Letters 

Review classification 
information

Read 

Review warrants and 
detainers

Read 

Review Sentence 
summary

Read 

Review conduct

Read 

Review job history

Read 

Review episodes 

Read 

Transitional Health 
Care Continued

Review location 
history

Read 

See risk and need 
assessment history 

Read 

Review release review 
template 

Read 

Review Trust Fund 
information 

Read 

Review STG 
information 

Read 

Make referral to THL 

Read / Write 

View ARC 
Read 

Transitional Health 
Care Continued 

Access Program 
Intervention Grid

Read

Review a refused or 
incapable assessment

Read

See risk and need 
assessment history 

Read

Review placement 
information

Read

Review release review 
template 

Read / Write

Review progress report 

Read

Review CPCT review 

Read

Review annual reviews

Read

Review emergency 
contact
Read

Transitional Health 
Care Continued 

Review Visitation List
Read 

Review Historical 
record of all these 

categories 

Read 



June 7, 2023 – P.76P r o j e c t  D E LTA

Re-Entry (Adult / Juvenile)



June 7, 2023 – P.77P r o j e c t  D E LTA

Release Security System Roles (Adult) – Final 

IDACS Staff

Update 
Release Adult 

Check List 
with results of 

IDACS

Read / Write 

View full SSN 
#’s

Read

Release 
Coordinator 
(At Facility) 

Review 
Release Adult 

Check List
Read / Write 

Create new, 
review and 

update 
Release 

Checklist / 
Authorization 

History

Read / Write 

Update 
Release 

Documents 

Read / Write 

Review 
Detainers & 

Holds 

Read / Write 

View Warrants 

Read 

View CTP 
Details Screen 

Read 

View Offender 
Profile 

Read 

Release 
Coordinator (At 

Facility) 

Continued 

View 
Sentence 

Computation 

(Legal 
Summary, 
Sentence 

Worksheet, 
Sentence 
Elements)

Read 

View offender 
placement 

Read / Write

View Release 
Authorization 

Read 

View Release 
Dashboard 

Read / Write 

View Parole 
Dashboard 

Read 

View Parole 
Board 

Dashboard 

Read 

Update 
agenda for  

Parole Board 
Hearing and 
view results 

Read / Write  

Classification 
Supervisor 
(At Facility) 

Review 
Release Adult 

Check List
Read / Write 

Complete 
Classification 
Supervisor 
section of 
Release 

Checklist / 
Authorization 

History 

Read / Write 

Approve / 
Reject 

Release Adult 
Check List 

Read / Write 

Update 
Release 

Documents 

Read / Write 

Review 
Detainers & 

Holds 

Read / Write 

View Warrants 

Read 

Classification 
Supervisor 
(At Facility) 

View CTP 
Details Screen 

Read 

View Offender 
Profile 

Read 

View 
Sentence 

Computation 

(Legal 
Summary, 
Sentence 

Worksheet, 
Sentence 
Elements)

Read 

View offender 
placement 

Read 

View Release 
Authorization 

Read

View Release 
Dashboard 

Read / Write 

View Parole 
Dashboard 

Read 

Classification 
Supervisor 

Release Designee 
(At Facility) 

Review 
Release Adult 

Check List
Read / Write 

Complete 
Classification 
Supervisor 
section of 
Release 

Checklist / 
Authorization 

History 

Read / Write 

Approve / 
Reject 

Release Adult 
Check List 

Read / Write 

Update 
Release 

Documents 

Read / Write 

Review 
Detainers & 

Holds 

Read / Write 

View Warrants 

Read 

Classification 
Supervisor 

Release Designee 
(At Facility) 
Continued

View CTP 
Details Screen 

Read 

View Offender 
Profile 

Read 

View 
Sentence 

Computation 

(Legal 
Summary, 
Sentence 

Worksheet, 
Sentence 
Elements)

Read 

View offender 
placement 

Read 

View Release 
Authorization 

Read

View Release 
Dashboard 

Read / Write 

View Parole 
Dashboard 

Read 

Case Worker 
Placement 

Review and 
update 

offender 
placement 

Read / Write 

Request 
approval of 

offender 
placement 

Read / Write 

View Release 
Authorization 

Read 

View Release 
Dashboard 

Read / Write 

Warden 

Review 
Release Adult 

Check List 

Read / Write 

Approve / 
Reject 

Release Adult 
Check List 

Read / Write 

Review 
Detainers & 

Holds 

Read

View Warrants 

Read 

View CTP 
Details Screen 

Read 

View Offender 
Profile 

Read 

Warden

Continued 

View 
Sentence 

Computation 

(Legal 
Summary, 
Sentence 

Worksheet, 
Sentence 
Elements)

Read 

View offender 
placement 

Read 

View Release 
Authorization 

Read

View Release 
Dashboard 

Read / Write 

Warden Release 
Designee 

Review 
Release Adult 

Check List 

Read / Write 

Approve / 
Reject 

Release Adult 
Check List 

Read / Write 

Review 
Detainers & 

Holds 

Read

View Warrants 

Read 

View CTP 
Details Screen 

Read 

View Offender 
Profile 

Read 

Warden Release 
Designee

View 
Sentence 

Computation 

(Legal 
Summary, 
Sentence 

Worksheet, 
Sentence 
Elements)

Read 

View offender 
placement 

Read 

View Release 
Authorization 

Read

View Release 
Dashboard 

Read / Write 

Release Checklist 
Final Approval

(At Facility)

Review 
Release Adult 

Check List 

Read / Write 

Approve / 
Reject 

Release Adult 
Check List 

Read / Write 

Review 
Detainers & 

Holds 

Read

View Warrants 

Read 

View CTP 
Details Screen 

Read 

View Offender 
Profile 

Read 

Release Checklist 
Final Approval

(At Facility)

Continued

View 
Sentence 

Computation 

(Legal 
Summary, 
Sentence 

Worksheet, 
Sentence 
Elements)

Read 

View offender 
placement 

Read 

View Release 
Authorization 

Read 

View Release 
Dashboard 

Read / Write 

Central Office 
Release 

(At COA) 

Same Access 
as Release 

Coordinator, 
Classification 
Supervisor, 

Warden, Case 
Worker 

Placement
N/A 

Review and 
update 

warrants 

Read / Write 

View 
Sentence 

Computation 

(Legal 
Summary, 
Sentence 

Worksheet, 
Sentence 
Elements)

Read / Write 

Create 
Release 

Authorization 

Read / Write

View Parole 
Board 

Dashboard 

Read 

View agenda 
for  Parole 

Board Hearing 
and results

Read 

Warrant Writing 

Write Warrants 

Read / Write 

Review and 
update 

warrants 

Read / Write 

Parole 

Review 
Release 

Checklist

Read 

View Release 
Dashboard 

Read 

View release 
documents

Read 



June 7, 2023 – P.78P r o j e c t  D E LTA

Release Security System Roles (Juvenile) – Final 
IDACS Operator 

Update Release 
Juvenile Check 
List with results 

of IDACS

Read / Write 

Juvenile Release 
Coordinator 
(At Facility) 

Review Release 
Juvenile Check 

List
Read / Write 

Create new, 
review and 

update Juvenile 
Release 
Checklist 
History

Read / Write 

Complete 
Classification 
Supervisor 
section of 
Release 

Checklist / 
Authorization 

History 

Read / Write 

Update Release 
Documents 

Read / Write 

Review 
Detainers & 

Holds 

Read / Write 

View Warrants 

Read 

Juvenile Release 
Coordinator 
(At Facility)

Continued 

View Offender 
Profile 

Read 

View Sentence 
Computation 

(Legal 
Summary, 
Sentence 

Worksheet, 
Sentence 
Elements)

Read 

View offender 
placement 

Read 

View Release 
Authorization 

Read 

View Release 
Dashboard 

Read / Write 

Create ARC 
agenda and 

approve 
enrollees 

Read / Write 

Juvenile 
Classification 

Supervisor 
(At Facility) 

Review 
Release 

Juvenile Check 
List

Read / Write 

Complete 
Classification 
Supervisor 
section of 
Juvenile 
Release 
Checklist 
History

Read / Write 

Update Release 
Documents 

Read / Write 

Review 
Detainers & 

Holds 

Read / Write 

View Warrants 

Read 

View Offender 
Profile 

Read 

Juvenile 
Classification 

Supervisor 
(At Facility) 
Continued 

View Sentence 
Computation 

(Legal 
Summary, 
Sentence 

Worksheet, 
Sentence 
Elements)

Read 

View offender 
placement 

Read 

View Release 
Authorization 

Read

View Release 
Dashboard 

Read / Write 

Create ARC 
agenda and 

approve 
enrollees 

Read / Write

Juvenile Case 
Worker Placement 

Review and 
update offender 

placement 

Read / Write 

Request 
approval of 

offender 
placement 

Read / Write 

View Release 
Authorization 

Read 

View Release 
Dashboard 

Read / Write 

View Warrants

Read 

Juvenile Warden 

Review Release 
Juvenile Check 

List 

Read / Write 

Review 
Detainers & 

Holds 

Read

View Warrants 

Read 

View Offender 
Profile 

Read 

View Sentence 
Computation 

(Legal 
Summary, 
Sentence 

Worksheet, 
Sentence 
Elements)

Read 

View offender 
placement 

Read 

View Release 
Authorization 

Read

View Release 
Dashboard 

Read / Write 

Sign off on ARC 
agenda 

Read

Juvenile Release 
Warden Designee 

Review Release 
Juvenile Check 

List 

Read / Write 

Review 
Detainers & 

Holds 

Read

View Warrants 

Read 

View Offender 
Profile 

Read 

View Sentence 
Computation 

(Legal 
Summary, 
Sentence 

Worksheet, 
Sentence 
Elements)

Read 

View offender 
placement 

Read 

View Release 
Authorization 

Read

View Release 
Dashboard 

Read / Write 

Sign off on ARC 
agenda 

Read

Juvenile Release 
Checklist Final 

Approval

(At Facility)

Review Release 
Adult Check List 

Read / Write 

Approve / 
Reject Release 
Juvenile Check 

List 

Read / Write 

Update Release 
Documents 

Read / Write 

Review 
Detainers & 

Holds 

Read

View Warrants 

Read 

View and 
update 

Offender Profile 

Read / Write

Juvenile Release 
Checklist Final 

Approval

(At Facility)

Continued

View Sentence 
Computation 

(Legal 
Summary, 
Sentence 

Worksheet, 
Sentence 
Elements)

Read 

View offender 
placement 

Read 

View Release 
Authorization 

Read 

View Release 
Dashboard 

Read / Write 

Juvenile Release 
Specialist

(At COA) 

Same Access 
as Juvenile 

Release 
Coordinator, 

Juvenile 
Classification 
Supervisor, 

Juvenile 
Warden, 

Juvenile Case 
Worker 

Placement
N/A 

Review and 
update warrants 

Read / Write 

View Sentence 
Computation 

(Legal 
Summary, 
Sentence 

Worksheet, 
Sentence 
Elements)

Read / Write 

Create Release 
Authorization 

Read / Write

Juvenile Warrant 
Writing 

Write Warrants 

Read / Write 

Review and 
update warrants 

Read / Write 

Parole Agent 

Review Release 
Checklist

Read

View Release 
Dashboard

Read

View release 
documents 

Read



June 7, 2023 – P.79P r o j e c t  D E LTA

Religious Services (Adult / Juvenile) 



June 7, 2023 – P.80P r o j e c t  D E LTA

Religious Services Security System Roles (Adult) – Final 

Chaplain

Assign and/or 
update religious 

affiliation 

Read / Write 

Approve religious 
related diet 
restrictions 

Read / Write 

Review  religious 
history 

Read / Write 

Upload religious 
documents 

Read / Write 

Update and 
complete 

religious requests 

Read / Write 

Complete Diet 
Questionnaire 

Read / Write 

Chaplain 
Designee 

Update and 
complete 

religious requests 

Read / Write 

Warden / 
Deputy 
Warden

Update and 
complete 

religious requests 

Read / Write 

Central Office 
Religious Staff 

Override 
Religious 
Affiliation 

Read / Write 

Review  marriage 
denials and 

approve/reject 

Read / Write 



June 7, 2023 – P.81P r o j e c t  D E LTA

Religious Services Security System Roles (Juvenile) - 
Final 

Chaplain

Assign and/or 
update religious 

affiliation 

Read / Write 

Approve religious 
related diet 
restrictions 

Read / Write 

Review  religious 
history 

Read / Write 

Upload religious 
documents 

Read / Write 

Update and 
complete 

religious requests 

Read / Write 

Complete Diet 
Questionnaire 

Read / Write 

Chaplain 
Designee 

Update and 
complete 

religious requests 

Read / Write 

Warden / 
Deputy 
Warden

Update and 
complete 

religious requests 

Read / Write 

Central Office 
Religious Staff 

Override 
Religious 
Affiliation 

Read / Write 



June 7, 2023 – P.82P r o j e c t  D E LTA

Scheduling (Adult / Juvenile)



June 7, 2023 – P.83P r o j e c t  D E LTA

Scheduling Security System Roles (Adult / Juvenile) - 
Final  

Case Management 
Staff 

View  activity 
cycles 

Read

Determine 
eligibility for 
programming 

Read / Write 

Re-Entry 
Coordinator 

Place / remove 
offenders into / 

from cycles 

Read / Write 

Determine 
eligibility for 
programming 

Read / Write 

Facility Program 
Supervisor

Place / remove  
offenders into/ 

from cycles 

Read / Write 

Determine 
eligibility for 
programming 

Read / Write 

Create new  
cycles 

Read / Write 

View  and update 
cycles 

Read / Write  

Central Office 
Program Monitor 

Create new  
cycles 

Read / Write 

View  and update 
cycles 

Read / Write  

Determine 
eligibility for 
programming 

Read 

Central Office 
Movement 

View  activity 
cycles

Read

Facilitator 

View  activity 
cycles 

Read 

Facility Community 
Engagement 
Coordinator

Place / remove 
offenders into/ 

from cycles 

Read / Write 

Determine 
eligibility for 
programming 

Read / Write 

Chaplain 

Review  and add 
offenders to 

religious services

Read / Write 

Schedule 
religious services 

Read / Write 

Create new  
cycles

Read / Write 

Parole Board 
Hearing Scheduling 

Create new  
cycles

Read / Write 



June 7, 2023 – P.84P r o j e c t  D E LTA

Sentencing (Adult / Juvenile)



June 7, 2023 – P.85P r o j e c t  D E LTA

Sentencing Security System Roles (Adult) – Final (1/2) 
Director of Sentence 

Computation and 
Release

Create New Offenders 
Read  / Write  

Add/Modify Sentences 

Read / Write 

View/Approve time 
cuts requests 
Read / Write 

View/Approve/Modify 
time cuts applied to 

sentences 

Read / Write 

Approve/Modify/Rescin
d PTR (Petition to 

Review)
Read / Write 

Modify discharges on 
prior commitment 

periods 
Read / Write

Open & Modify prior 
incarceration periods 

for modifications 

Read / W rite 

Director of Sentence 
Computation and 

Release

Continued 

Same access as 
Release Supervisor, 
Release Specialist, 

and Sentence 
Computation Specialist

N/A 

Access to Release 
Dashboard

Read / W rite 

Access to full CAD 
Screen Read / W rite 

View Offenders 
Conduct history 

Read 

Update Purposeful 
Incarceration Screen 

Read / Write 

Audit Sentence 
Computation Read / 

Write 

View Juvenile historic 
records

Read / Write 

Release Supervisor 

Create New Offenders 
Read  / Write  

Add/Modify Sentences

Read / Write 

View/Approve time 
cuts requests 
Read / Write 

View/Approve/Modify 
time cuts applied to 

sentences 

Read / Write 

View Offenders 
Conduct history 

Read 

Access to Release 
Dashboard

Read / W rite 

Access to full CAD 
Screen Read / W rite 

Release Supervisor 

Continued 

Same access as 
Release Specialist, 

and Sentence 
Computation Specialist

N/A 

Approve / Modify / 
Rescind PTR (Petition 

to Review)
Read / Write 

Modify discharges on 
prior commitment 

periods 
Read / Write

Open & Modify prior 
incarceration periods 

for modifications 

Read / W rite 

Audit Sentence 
Computation Read / 

Write 

Update Purposeful 
Incarceration Screen 

Read / Write 

View Juvenile historic 
records

Read / Write 

Release Specialist 

Add/Modify Sentences

Read / Write 

Add/Modify Sentences 
Status Change 

Read / Write 

View/Modify Blocked 
Sentences 

Read / Write 

View time cuts applied 
to sentences 

Reads

Access to full CAD 
Screen Read / W rite 

Access to Release 
Dashboard

Read / W rite 

View Offenders 
Conduct history 

Read 

Update Purposeful 
Incarceration Screen 

Read / Write 

View Juvenile historic 
records

Read / Write 

Request, review, 
and/or update warrants 

Read / Write 

View Warrant 
Dashboard 

Read / Write 

Release Specialist 
Continued 

Create, view and 
update  Detainers / 

Holds  

Read / Write 

View Detainers / Holds 
Dashboard 

Read / Write 

View Parole Board 
Hearing Results 

Read

View Parole Board 
Dashboard 

Read

Create New  
Offenders

Create new offenders 

Read / Write 

Sentence Computation 
Specialist 

Access to full CAD 
Screen Read / W rite 

View/Approve/Modify 
time cuts applied to 

sentences 

Read / Write 

Entering / Modifying 
Conduct Credit 

Sanctions 

Read / Write 

Entering / Modifying 
Conduct Credit class 

sanctions (Time 
earned class TEC)  

Read / Write 

Approve/Modify/Rescin
d PTR (Petition to 

Review)
Read / Write 

View Release 
Dashboard

Read 

Sentence Computation 
Specialist 

Continued

Time Comp, Alert / 
Audit queue Cut Action 
Dashboard Time Cut 

Read 

View Conduct 
Dashboard 

Read 

View Events 
Dashboard 

Read 



June 7, 2023 – P.86P r o j e c t  D E LTA

Sentencing Security System Roles (Adult) – Final (2/2)

Parole Agent 

Access to CAD screen 
in regards to escapes 

(Time Action – No 
Access), Release 

Action – No Access), 
Parole (Read / Write) 

View Sentence 
Worksheet 

Read / Print 

Legal Summary  

Read

Parole Board 
Sentence 

Computation  

Access to CAD screen 
(Escapes only ) 

Read / Write 

View Sentence 
Worksheet 

Read / Print 

Legal Summary  

Read

Parole Board 
Sentence 

Computation  

Access to CAD screen 
in regards to escapes 

(Time Action – No 
Access), Release 

Action – No Access), 
Parole (Read) 

View Sentence 
Worksheet 

Read / Print 

Legal Summary  

Read

Credit Time

Update and modif y  
Credit Time 

Read / Write 

Sentencing Out 
of State Offender 

Update Out of  State 
Of f ender 

Read / Write 

Expungement 
View 

View Sentence Detail 

Read

View Blocked sentences 

Read 

Expungement 
Process  

View Sentence Detail 

Read

View Blocked sentences 

Read 

View/modify Sentence 
Status Changes

(expungement only) 

Read / Write 



June 7, 2023 – P.87P r o j e c t  D E LTA

Sentencing Security System Roles (Juvenile) – Final (1/2)

Juvenile Sentencing 
Supervisor 

Create New Of f enders 
Read  / Write  

Add/Modif y  Sentences 
(Adjudications) 

Read / Write 

View time cuts requests 
Read

View time cuts applied to 
sentences 

Read 

View PTR (Petition to 
Rev iew)

Read

View modif ications to 
discharges on prior 

commitment periods 
Read

View prior incarceration 
periods f or modif ications 

Read

Juvenile Sentencing 
Supervisor

Continued  

Access to Release 
Dashboard

Read / Write 

View Of f enders Conduct 
history  

Read 

View Sentence 
Computation 

Read

View Juv enile historic 
records

Read / Write 

Director of Sentence 
Computation and 

Release

(For YIAs) 

Create New Of f enders 
Read  / Write  

Add/Modif y  Sentences

Read / Write 

View/Approv e time cuts 
requests 

Read / Write 

View/Approv e/Modif y  time 
cuts applied to sentences 

Read / Write 

Approv e/Modif y /Rescind 
PTR (Petition to Rev iew)

Read / Write 

Modif y  discharges on prior 
commitment periods 

Read / Write

Open & Modif y  prior 
incarceration periods f or 

modif ications 

Read / Write 

Director of Sentence 
Computation and 

Release (For YIAs) 

Continued 

Access to Release 
Dashboard

Read / Write 

Access to f ull CAD Screen 

Read / Write 

View Of f enders Conduct 
history  

Read 

Update Purposef ul 
Incarceration Screen 

Read / Write 

Audit Sentence 
Computation Read / Write 

View Juv enile historic 
records

Read / Write 

Juvenile Sentencing 
Supervisor Designee 

Create New Of f enders 
Read  / Write  

Add/Modif y  Sentences 
(Adjudications) 

Read / Write 

Access to Release 
Dashboard

Read / Write 

View Juv enile historic 
records

Read / Write 

Create New Juvenile 
Offenders

Create new Juv enile 
of f enders 

Read / Write 

Juvenile Case Worker 

View Release Dashboard

Read 

View Conduct Dashboard 

Read 

View Ev ents Dashboard 

Read 



June 7, 2023 – P.88P r o j e c t  D E LTA

Sentencing Security System Roles (Juvenile) – Final (2/2)

Parole Agent 

Access to CAD screen 
in regards to escapes 

(Time Action – No 
Access), Release Action 

– No Access), Parole 
(Read / Write) 

View Sentence 
Worksheet 

Read / Print 

Legal Summary 

Read

View Juvenile historic 
records

Read

Parole Board 
Sentence 

Computation  

Access to CAD screen 
(Escapes only) 

Read / Write 

View Sentence 
Worksheet 

Read / Print 

Legal Summary 

Read

View Juvenile historic 
records

Read

Parole Board

Access to CAD screen 
in regards to escapes 

(Time Action – No 
Access), Release Action 

– No Access), Parole 
(Read) 

View Sentence 
Worksheet 

Read / Print 

Legal Summary 

Read

View Juvenile historic 
records

Read



June 7, 2023 – P.89P r o j e c t  D E LTA

Trust Fund



June 7, 2023 – P.90P r o j e c t  D E LTA

Trust Fund – Security System Roles

Fiscal Staff

Review entries 

Read / Write 

Approve State 
Pay

Read / Write 

Conduct 
Restitution

Update Conduct 
Restitution 

Read / Write



June 7, 2023 – P.91P r o j e c t  D E LTA

Visitation (Adult / Juvenile)



June 7, 2023 – P.92P r o j e c t  D E LTA

Visitation Security System Roles (Adult / Juvenile) - Final 
Visitation Of f icer

Visitor Queue 
Dashboard 

(Start / Terminate 
/ Timer) 

Read / Write

Visitation Coordinator

Works with 
Viapath to get 
applications
(New Visitor) 

Read / Write

Rev iew v isitation 
applications

Read / Write 

Submit f or 
background 

check

Read / Write 

Notif y  offender 
that v isitor has 

been approv ed / 
denied 
N/A 

Maintain list of  
approv ed v isitors

Read / Write 

Begin v isitor 
rev oking access

Read / Write 

Visitation Coordinator
Continued

Print list of  
approv ed v isitors 
f or each day  and 

giv e to Check 
Point Of f icer 

Read / Write

View Visitor 
Queue 

Dashboard 

Read

Manage of f ender 
suspensions 

Read / Write

Manage v isitor 
restrictions

Read / Write 

Print v isitor 
rev ocation letter 

Read / Write 

Print of f ender 
v isitation 

suspension letter

Read / Write 

Visitation Processing 
Of f icer 

Verif y  v isitor is 
approv ed 

(registration 
Screen)

Read / Write

Deny  v isit 
(Dress code 
v iolation / 

Sickness / Inv alid 
ID) / Minor / 
Under the 

inf luence) and 
log reason 

Read / Write

Deputy  Warden / 
Warden*

Rev iew v isitation 
applications and 
Approv e / Deny

Read / Write 

Rev iew of  
rev ocation access 
and f inal sign of f  

Read / Write

View Visitor 
Queue 

Dashboard 

Read / Write

Rev iew and 
approv e of f ender 

suspensions 

Read / Write

Rev iew and 
approv e v isitor 

restrictions 

Read / Write

Rev iew 
terminated v isits

Read / Write

Deputy  Warden / 
Warden Designee* 

Rev iew v isitation 
applications and 
Approv e / Deny

Read / Write 

Rev iew of  
rev ocation access 
and f inal sign of f  

Read / Write

View Visitor 
Queue 

Dashboard 

Read / Write

Rev iew and 
approv e of f ender 

suspensions 

Read / Write

Rev iew and 
approv e v isitor 

restrictions 

Read / Write

Rev iew 
terminated v isits

Read / Write

Unit Team Manager

Rev iew v isitation 
applications and 
Approv e / Deny

Read / Write 

Rev iew of  
rev ocation 

access and f inal 
sign of f  

Read / Write

Update Of f ender 
suspensions

Read / Write 

Director of  Adult 
Facilities 

Receiv es letter to 
their admin then 
sends letter back 

N/A – Verify if 
records are 
housed in 

DELTA 

Director of  Adult 
Facilities Admin

Upload copy  of  
appeal letters

Read / Write

IDACS Staf f

Complete 
background 

check

Read / Write 

Upload results to 
DELTA 

Read / Write

View IDACS 
Dashboard

Read / Write



June 7, 2023 – P.93P r o j e c t  D E LTA

Warrants (Adult / Juvenile)



June 7, 2023 – P.94P r o j e c t  D E LTA

Warrants Security System Roles (Adult / Juvenile) - Final 
Central 

Warrants Unit 

Create and update 
CTP  / Escape / 

Juvenile 
Read / Write 

Update existing 
warrants 

Read / Write 

Tracking escape 
warrants 

Read / Write 

Update apprehension 
and complete  

Read / Write 

View Warrant 
Dashboard 

Read / Write 

Close warrant 

Read / Write 

View and print 
transmittals 

Read / Write 

Central 
Warrants Unit
(Continued) 

View  Intake and 
movement Queue – 

Arrival List)
Read 

View Sex Offender Flags

Read 

View Assessment 
Dashboard 

Read 

View Medical and 
Behavioral Health 

Screens 

Read 

View Medical and 
Behavioral Health 

Screens 

Read 

Warrants 

View escape warrants 

Read 

View closed warrants 

Read 

View Warrant 
Dashboard 

Read 

Adult Parole 
Board 

Create and update 
Parole Board warrants

Read / Write 

(Not Juvenile / 
Escape Warrants) 

Update warrants in 
system 

Read / Write 

Re-issue warrants 

Read / Write 

Update apprehension 
and complete  

Read / Write 

View Warrant 
Dashboard 

Read / Write 

Parole Agents 

Update notifications of 
apprehensions

Read / Write 

Receive notification of 
apprehensions 

N/A 

Update warrant details 

Read / Write 

View Warrant 
Dashboard 

Read / Write 

Juvenile 
Parole Board 

Create and update 
Juvenile Parole Board 

warrants 

Read / Write 

View Warrant 
Dashboard 

Read / Write 

Update apprehension 
and complete  

Read / Write 
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