DELTA Empowered
Users:Program

Thank you for volunteering and accepting
the call to be an Empowered User! The
impact you have will not only help your

peers, leaders, and facilities, but also those
~we serve.
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Day-to-day Responsibilities:

Empowered Users support three areas, Staff, DELTA Module Owners, and IDOC Workforce Engagement.

Staff by: Module Owners by : Workforce Engagement by:
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Provide screenshare requests > Reviewing release notes
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for common situations functionality QRGs or OJT Tasks sheets

within DELTA »  Sharing commonly may need to be updated
experienced issues
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